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3. Crisis Management

4. Communication-Originated Crisis (COC)
5. Communication-Solved Crisis (CSC)

6. Cybernetic Model

7. Artificial Intelligence (Expert Systems)
8. Collective Intelligence

9. Problematic Integration (PI) Theory

10. Soft Systems Methodology
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1. Norbet Weiner

2. Heinz Von Foerster

3. Second-Order Cybernetics
4. Cybernetics of Knowing
5. Littlejohn and Foss
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1. Minimized
2. Maximized
3. Optimized
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1. Simplification
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3. Correction

4. Data Warehousing

5. Data Processing

6. Data Mining

7. Information Seeking

8. Information Processing
9. Information Retrieval
10. Hanmer
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3. Debugging
4. Repair

5. Instruction
6. Control
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1. Problematic Integration (PI) Theory
2. Austin Babrow
3. Communication Agent
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1. SSM (Soft Systems Methodology)
2. Peter Checkland



1389 cyliuns3 121 o jloci / guicis Jls / lblis 51 g 55833 Colallbae 3l ol cynnil aslilund S48

Wpliiie 35 gl sig 5 4 S
(7:2001 5

vailas lasyl o bl )l slag)l,on b agalas jo o)l adbiy o]0 g paw j0 0,5 plls S
OISyl 00y a5 LU glis 2 s e il (3155 5 057 bl | il
Sl (i slaesls 65 plls B o Jlgse bisile Slpm aiz SSSL Gl S
S o5 Bl g qile g0 4y |, o BaziSalols]

b o aBly Coslge b col onld gl Sl § 8 sllas aS 1) Cdl Slaises wi o8 50
Gl aline Sal, canils Godai oo odnlice g ool zl,5cul slaailis (51 000 Gulas
w Joide 095 p3Y 3 )lge 50 g wuled el S gl Zl 055 pllas Sl e ) (e Ca e
[ oo Camdg cautly gadad ool soaline 5 oud zl Sl sloailas 51,04 of,o0 o
OS5 8,155 9 JUyé Lol 6l 1) ol 4 bog ye Sledlsl cans el ol o oy 09,5 4
5 g b pla )0 (lien (ol Cupie w0 bgy e Sl Al Gl LG Sl o
S 6

2% Ol 99 dalllas
5l L)l K055 b ezl 1o 298 oy iy ot 5 By 51 0,8 99 15l ke
FLEI Jj‘..\.‘l.n @W 6[&&55..2..‘3 9 ‘}...JLJ bl )‘| o}.:."> ‘nLEJ x_ii 5..\5)‘0}.3 9 cppSemnw Q..a.‘
J b Cigtd beliy w5 wl, lols o K0 B b 5l pis Jdo @ o)), 5 51 (S 5T

1. Wilson
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. Threatening Gestures

Webcam

. Lexical System

Add-on

Embed

. Content-Based Video Information Retrieval
Hacker

. Administrators
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3. Neural Networks
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