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1. Intercultural communication.
2. Gudykunst.
3. Rich & Ogawa.
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1. Grounded theory.
2. Phenomenology.
3. Strauss & Corbin.
4. Open coding.
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28. Klopf, D. W. & Myung-Seok Park, Cross-Cultural Communication: An Introduction to
the Fundamentals, Seoul, Han Shin Publishing Co., 1982.
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