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Abstract

In this paper, the relationship between the dimensions of customer knowledge management and
differentiation strategy of Kermanshah hospitals is studied. In order to investigate the subject in private
hospitals in Kermanshah, after testing the normality of the data using the Kolmogorov-Smirnov
technique, the factor structure of each questionnaire is structurally validated using confirmatory factor
analysis. And after the structural equation model is used to measure the impact of customer knowledge
management dimensions on the differentiation strategy. By adapting the output of LISREL software, a
significant and good relationship is obtained between the independent and dependent variables and the
suitability of the final research model is confirmed by using the chi-square index and the root mean of
the squares of approximation. There is a significant relationship between customer knowledge
management and differentiation strategy of private hospitals in Kermanshah
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