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Abstract

The aim of this study was to investigate the effect of supply chain quality management
measures on the operational performance of Abadan Petrochemical. This research is applied
and correlational. The statistical population of the research is the employees and managers of
Abadan Petrochemical Company in the number of 1000 people. Using Morgan table, the
statistical sample size of 278 people was determined. The data collection tool was a
questionnaire taken from the research of Hong et al. (2019) and was used to analyze the
research hypotheses of structural equation modeling using PLS Smart software. The validity
of the questionnaire was confirmed by experts and content validity and the reliability of the
questionnaire was confirmed by Cronbach's alpha coefficient. The results showed that supply
chain quality management measures affect operational performance.

Keywords
Supply chain, supply chain quality management, operational performance
1. Management  Group,  Abadan Special Governorate,  Abadan, Iran

(Seyedmostafa.alavinia@gamil.com)



