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Abstract: Key performance indicators are a useful tool in the field of
operations management and help senior managers in the organization
continually to improve their processes. In research information systems,
data is considered as a valuable resource throughout the research
process and much of the added value created in this process depends
on the quality of the research data. Data quality control, on the other
hand, is one of the most important activities to ensure that the quality of
an organization’s output is optimal, and is nowadays achieved through
a powerful tool called control chart. In this paper, indicators such as
accuracy, completeness and precision have been developed to monitor
the performance of research information systems. The dissertation /
thesis data of postgraduate students throughout the country that are
disseminated in the GANJ System are monitored using the I-MR control
chart. The results of continuous monitoring of data quality in different
indices shows that in some of the newly integrated systems, there is a
great deal of fluctuation in some indicators such as lack of familiarity
with the system and information recording and lack of adequate training
in some indices such as accuracy and precision. Lastly, providing timely
feedback to students on data quality issues, appropriate notifications
when completing fields for graduate students, and providing visual training
and formulating necessary guidelines introduced as corrective actions to
improve data quality and production process capability.
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1. key performance indicator (KPI)
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1. statistical process control (SPC)
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