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Abstract

One of the major problems facing insurance companies today is the issue of overdue receivables and
the accumulation of receivables from insurers and customers, which for reasons such as insurers'
bankruptcy, miscalculations, and violations by employees and agents have led to overdue receivables.
Accordingly, preventing the growth of overdue receivables and collecting them in a potential and actual
manner, will lead to the timely entry of cash into the company and will provide the ability to plan
insurance companies to provide services and timely and complete compensation. In classification based
on the nature and method of data collection, scientific research can be divided into five groups:
historical, descriptive, correlational, empirical, and causal. The present study is descriptive in nature
and method and is a case study. In this study, due to the nature of the work and the use of ISM
technique, a structured interview with a questionnaire was used to collect information. According to the
ISM model, the most effective index is 4- the lack of quality control systems and the improvement of
working methods and 6- Instability of monetary and financial systems, and the most influential index is
the index of 12. Extra-organizational factors such as the executive procedures of the government,
parliament and the judiciary have been identified.
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