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Abstract: Effective use of organizational knowledge helps organizations
foster innovation, reduce costs, improve decision making, and create
sustainable competitive advantages. Knowledge Management (KM) is
adopted by many organizations as a new approach for discovering and
exploiting organizational knowledge as much as possible. According to
the contingency theory, the successful implementation of knowledge
management in an organization highly depends on choosing the best
KM processes according to the organization’s circumstances. The
purpose of this study is to evaluate the factors affecting the choice of the
appropriate knowledge management process in the organization and
ultimately prioritize the KM processes using a rule-based fuzzy system.
The contingency factors that are studied in this research are those
related to knowledge properties, organizational, environmental and
task characteristics. Also, knowledge management processes that are
considered are knowledge discovery, knowledge acquisition, knowledge
sharing and knowledge application. The relationship between processes
and contingency factors is modeled based on Fernandez method, using
fuzzy rule-based systems. By evaluating and quantifying each of the
factors, knowledge management processes are prioritized with respect
to the input factors. The obtained results of prioritizing knowledge
management processes by this method compared with previous
researches shows a significant improvement.
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2- If (Task Uncertainty is Very High) and (Task Interdependence is Very Low) and
(Tacit Knowledge is Very High) and (Low-Cost Business Strategy is Very High) and
(Environmental Uncertainty is Very Low) THEN (Combination is Very Low Recommended)

U_AJ;Q ((\T’J;"))‘P‘CJJ).‘QJL&:-““—!“_f::'})‘:)-:‘)g vgﬁ_w.-‘j L;thjl‘fléw)ﬁs:»-g_?-

j)v\i)&—»“)‘ o:u;»l\_;\);*_we\)s\_a)}:fb \L-f.&jv\_v‘j@ﬁ)\fdjev\_& ‘_79-“).10

A



hiA)

Al gy
9O
AP

QI 01,80 5 BLBT | ... e (S i 31 03Ul b 3065 593 3 Olajl SIS S ot (Slbukis] 9 (Sukiscas 9!

G3de 45 3L ol 3 )l sl e S e e ) e 5 550 o (g3de L]
.3}_.:@L:;ij_z;ﬁ94_;@|,»L5;\_;M@wo\}_m{‘¢_w|\n Lo o
! ol 0303 OLES 0556 1 (e (6315 i sl 53 5 OF S5 3 48T )5 b0les
Ol o (g 9 0 Jo S (5L (Glase gamms 4y (G551 ad> 0 53 (63955 Hlude
ol S5 Sl s A ade e sl 3 s 25l (5L il 55 50 4 (60555
o A T gn Cmnnas 2l o8y 53 el el Lol gy 5 (63555 S5L3 (SLaas goms
e BB g & g 0t o slel 4 (155656 e 55 (5L sla s & o
e e J:-<—~'5 B)
Say sl 5 (SKils SLay 56 Cnds oy 2 g i b o 5V S s
¥ g 53 (Sosls SLa) 556 s bsy o (Slags s ol anay 215 Coy ke sladtyl 3
ool g5 F el 3 el 0 030 OLES 0ty (b sl 3 a3lial U g oo
GASL 3 gy an b e OLWSS (slacssais L iy Sy ke sladyl b (sdus gl )
ol 0303 DL 0356 1 (e (635 i (o1 93 o jo 5 gl i o (2 Sen

L]

FBRs 99 4 bgiy £98 9 J9l U 50 gl b «Juib B> w9y uld Awlio £ Jou
6 o6
© ¥ &F o 1o
3 c G % 3 £ b 2
! (& b,
Lo et ¢ 0% 0¥ F ¢
‘. Y el & ‘e © < S
AL gy v/ o/0 o/ Y/ /0 \/0 §/ ¥/

odlaslyl Lo,y Y7V g/70.Y Z/7¥AF Y¥OVZ  Y/FVYY  W/YFAA /20 F A\ARED
(Js) i o)

odddilyl Sgy YOONA VOH/FAAY  VI/NAYL  YY/VFVA YY/AFYA NO/AYES AFNSY. PV/YEYY
(p:ib—,a)

suas, ® Y v v 5 A 3 ¥




sy
LIRSS

SAYNM

¥ 8 bos Yo 6,90 174l D!

S k0 SIS (S 19l o 9 (Shutlg S HSITB & (B 5Iuke gz ol ik p LY D

wle

(,:)J :\_l>f).> ouf‘flﬁ L;)l_ev.:_m.:wﬂ J_.p\> Lr>))> AJOMTC_._M.M{ @\b
Lledi onls OLES F d}u\_‘:- BE] (Llodi gs—,’.b)d)b J_ES Jjjﬂ uj‘ﬁ) )‘ osle ol \_s 9 L
5G5S Sy 55 A1 S e sl b o ol 4 b e o B L e 15
S b (6 = dyCollam) s 0OLES Al 3, 4 b g e se T sldsl Ol (oMt
Loyl 51 (65383 sua Il 35 0 o po 45T Caladul 6 4y (a5l o

Aol s

Basdl ol 9 4 29 1

O S 0556 (e gl 55 (5L i A5l gy ol Sl O
GASU 30 o 5 0l 8ty gy 5 = S i L Al o e sladll 3 gl 4
) odetatlyl s g e gad Olejlw &80 i i L sl 3 eom gl womal ) 18en
S o Al S B S,

Sty Sl (Al Ty pde slady) p gty Sl 4SS 28

il ol o a5 b gl

0.



a pngy
9O
AP
(X ISZ ]

6jems™
0550

N

Yo s el

SNV gt

slag, SR

&5 55 0bjle
Q)lf)g:,.«f 6}“#‘
oS w

el YU

“Yes” sldas

“OK” sldws

e Sl
AJJ:A?MBM

Ol 9 ALBT

BB 9y (Sl p dignd Olgiedy Sl .0 Jgu=
KM Processes

£ M0

P
o

Yes

No

OK

OK

No

Yes

Y/

ojef
j<ern s ™S

P4

Yes

Yes

Yes

OK

Yes

No

Yes

¥/0

1€ 506
J<rn TS

Qe

Yes

Yes

Yes

OK

Yes

OK

No

\a

ol

Yes

No

OK

No

OK

No

Y/

€6 M

z

(o]

No

Yes

OK

OK

OK

No

Y/b

eC6 (S

z

o

No

No

OK

OK

OK

No

\/0

qm?

Yes

OK

OK

Yes

Yes

Yes

Yes

0/+

wer (S0 (531 e 3 00LEI b JAL B 59y 38 Olojle 518 Sy e SN S (Ssca ¢lsl

6

P
o

OK

OK

Yes

No

Yes

Yes

0/

J._J_.sl:u w‘._.vl‘ﬂ L_Av\.d'\f ‘5_7'-]1 )L._;LA\ ol oals OLLES O J}J..:— Br) 4.5)_,_1901.9.&

GJ_]GJJ)}JL}N)J‘GJJLJ‘vb‘ou\_nlj_;\):Hbﬂw‘jgu)}f‘ﬁé\ﬂav\-&aﬂj
1 0T Ol g oo 45 Lime o 4 el 655 5 st a5 5 Jaw 20 31 o Olo w6310

903 45 505 Olejlw ol (gl o (Swls GLay S s b e glaggnsns Cails S 1

Lledd esls GLLS Y JL.%): Galg—iw
£ . . . Z. . - s
G 5S6 5o s Sels Gla, 55 B alad au by o glagas s ¢ JSi ol o

r.’:_....:.w).ﬁ A_fwlq_,u}:\_,.b\a.\_& 3)|ja.k_:uk5'>-‘}]a rﬂjjca Jju\_‘>- .X_.;LA“)LA)l_.w

582505 Sl i ¢l (U S gl aol g i A L epd 0558 o (e 5LS
(Nl SLa) 5B () a by SR (62955 0 (S e 1S Ol S 0 s A
352 3o Lomndly 4 a5 L (6,5 380 D oty Ol 51 5556 Ly (i



o, gy
9 PN

AN

¥ &k Yo 6,90 174l D!

atta 31368 i s 4 gl e 31 i (oSl 45 s ad Ola 3l 4 by
u;,&_.,“(guu;»b;})@u\_g& Jsdz 3 @olgitn fg) Sl Jols oS 355 o0

Lled i A_M..L\.a.»j o onls OLES a.k_:v;:a.lﬁ.? ti_a}‘u u—l‘ LS‘J—’

O & Bgod Ulojlw 3380 3O (S3lgdn (99 9 «INL By N9 S Al 1 Ju

6 %6
% = .
© ¥ &¥ 6 b
£ ¢, C“\Gl. £ 3 N 2
G,
£ b eql C & o £ '
« BY By £ $ % z ¥
365 iss ¥/ /0 ¥/ ¥ Y/0 \/0 b/ o/

oyl Loy YO/ORNA  PA/LYVD  PY/OVVA  YO/FYNF  YY/AFYA  NO/AYFS  A/VOYY  SV/AOVF

s, o Y f 4 v A \ Y

= osde Sl a il g ealgiiny Sy cedbesls QLIS P J gl 534S s bOles
ladyl b dnly Pl bl 351001 5556 ay b gy jo (63555 Hlde 3,5 50 53 plg) 85
AIia (6 5353 oy gty S an 5 GASL B he) L lie 53 j5 1y il S e
s Bl U 1y Ole i 331001 5 5876 Hluie (Jlie Ol gmisds 95 o syl 4S5 | €S
(g 3 Loyl B (guuy J51 48T 555 or g ol 5 LS 3505 Ole Sl il L
o Sealial L 5 Ly g6l sy e 53 5 sbiprad 35 sl 5385 O ) 50
Al p o e 5 03,5 g “Jlt‘)féb st 1) Ol Loy Ol 55 g0 0 b4l
2,5 Ol il o e 6l s 1) Ol gladasly s a5 L
= osde Sl ail g ealgiin Sy cedd esls QLIS P J gl 534S s bOles
ladsl b gy ol cOlajlw 51015 56y b s o (63955 Hlide 3) 50 53 el o35
AIia (§ 5353 oy gty S an 5 AL B he) L dlie 53 31y il S e
s Bl U 1y Ole i 851001 5 5876 Hluie (Jlie Ol gmisds 195 o syl 48T | ¢S
(g 5o Loyl b (sl Il 4S5 12 o oz sn (ml 5 03,5 3505 Olejlw il s L
o Sealial L 5 L) oS8 sl s 5n 53 5 sbipad 358 sl 5385 O ) 50
Al e 5038 (o aSLIS Wil Syt |y Ole Sl Cond s O g5 on co bl
3,8 Ol als g e lm | Ol sl SLalandls s a5 L

Tor



oY

Al gy
9O
AP

QI 01,80 5 BLBT | ... e (S i 31 03Ul b 3065 593 3 Olajl SIS S ot (Slbukis] 9 (Sukiscas 9!

OIS g g SIS (Suase ool I ol i 9 (Suly S g 4 b gy po SGSD99 A KU
Lg0d Olojkw STy

G5 Doy s ot dl 5 as SIS 5 (AL Sy ced byl Sy NS
(e Ol yioas 48 | S e ey (Soly SLaysSb s by o (oadly oy
Ole3lw 831001 Cmnds 551 Ly 5 S S LS L L5 Ol 55 b 45305 () 3) 50
D135 5mmy S GES (i an Sl 5 ol QL (o e el b e Sl iy oS48
plel el Loy sS6 oy 035 jabe e Cgar 1)Ko 5 Gl o gy Sl ool
Ladyl b ol (s il 5o Sl sloml il 53 5 Loy sS b Cmdy () 2 o
5 GASL B 55 5l eslil L codbiiny a5 A god e (6351 50 53 cazeD 53 5 0 0
Sl sty il G e gladnl b 5l s (guuy Il Oy e i, en

5 LT 6 s gl mmlE L awlie 5o sleTiny mols
L LaOT imn 55 (o) 2 5 5me sty 55 6 cadl sl (g lsline BLS I ((1TAF) (505
Gladsl b & LaoT iomad (Sl Sglite imgty sl 53 oy 2 3y 50 sl 5S6
Lol sl jy ils Sy e (6551 sl pmeend 4 L 5 48,55 a5 3 1) il sy ke
(VYAY) sl Hl, 8 a5 3y 50 Ol s 00 |)4_M.1L3.o@l:5

S b 3 50 53 d gad Ol o (2D 5 (63T e (6, ()3l i 5o
L5 (35l Ol sl 556 iy by o (gl p a5 L (8 5)00) (S0

T go (g 5lmosly Sl L iils oy e (5l Ol syt |8 ot (635>



o, gy
9 PN
(et

¥ 8 bos Yo 6,90 174l N

u—fnJJJ‘S‘J_:LAQT&_A)}')JW)JJAJF‘SLA)}S@(“‘ir)\l_w‘au\_&bu

RHR u.a:h&ﬁ A% J}u\_'» BE] (((J_?jﬂ:)

«(T9018) > I b 4 by o GLUGTE (s p Y J3u

G, (VY
% 4 & f C 6 5 S« &
g ‘e, C¥% = f £ o 0 o E
TR A S T S
% % §(§’ & & FE T 4 £
oS ks oS e oS g B R S I -
SSISs, 2aSE 15 S s
S (55,05
laasy 2

oo Loy S L (8 5,00) (a8 oS 8 g by ool sy (sla, ST
sl 0 0313 OLES A Jgd 3 o)

S 35 i gy el L Lady |3 gy sl 51 Jeol s 8 A e 6l
Bosua & Venkitachalam (2013) L 5 el bl 2 la 51 ((VYAY) (55 LT,
A1 e sl 51l 5 Ladnl b oliwljen Cgar g yla D1 OT 1 Oos oS
oS or o3lial (o

Ol A Jgdm 534S w5 5,15) LS &S 8 (gl sdiinylg slie 4 a5 U
Sl s dadly,y sladsl b s ja el >l b g5l e dlasl L 5 o o0l
20T am by o ol S dlon gy ol sl gl (it Sl Lnplaal
Golgis 5L e A Jod> 3 odeTwsn = Gl ol i ol OLis & J g
b g ol dailyl sl b a8 Sl o, S Ao 5 1) (mbaul B Sl i o
Sladyl b st s by ol S0t (slacs 1 2wl 4y Bosua & Venkitachalam (2013)
3545 (am g 5 GlweaS 5 ity (IS il g slanl an b e 65w ooz
PR e pREIV Y PRGN P O g g go-J v W 3 [ 8 S
Gl sl il 5 CVFAY) (305 5 63LT s (g, ) ) hpshy 4 L SLLI

DS et e 5 1) 1S e 551l 53 Al S ke sladyl b

o



“00

a pngy
9O
AP

QI 01,80 5 BLBT | ... e (S i 31 03Ul b 3065 593 3 Olajl SIS S ot (Slbukis] 9 (Sukiscas 9!

«(F9918) L Sk ) bgr o ST (s A J90

b pus SFRL ojt S Lo S hlEe (Suly sl pus

Lo I gos” Skl o 1) by

Ly st Erp Sk $3500 s s
245 olex

aas 52 (5,

O 30 IS g e Sl ! S glgl ca 3B Solgkia S I ol s A Jaue

«(;5;‘:);‘5’»
G
G L6
& GF & F o o}
£ ch 6% £ 3 a 2
ORE et ¢ 0% & PGS
. A o &y {5 v kA o 2

(o g YP/TNXOVAYY  YOOPIA L YR/STAY SV/YPFA YA/SFA L SV/YIAE SV/ZAA
&3l (556

4, $ v A ) \ ¥ v 3

Wu and Lee (2007) Frsh gl Ly amlia )3 R e - Y
wdly S5 sla, S )y o 0sde ¢ Liang, Ding & Wang (2012) (Wu (2008)
D L s ol aST I 530S ese te ]y 20l G pde sladll b gl ol
54,5 odsb 1) Olejlw glacundly 5 LadT 530 Jslse ( ils Co pite (sladtsl b
sl sSTB leslinul by 2ls Gy pe (651l el 5 (o 2 A oS S LS
33 momat ASlas s O )8 LS el o Al S e sla Jomely A1) 5 OT =
1S s ke (6 3 o gn ml e (o 4 L 4SS Sl s L i
o3 «(Patil and Kant 2014) el azstls , LadT (gl Joomoly 4511 5 sl 5 i s
Glalably ez ey Lo 1) Al S pide ol lie gl b il 5 0 o0lgiy
A8 gy Jl Ole sl

S5 doxs Y

OT Ll 3o 5 iy a8 6 S o 5 LEils Sy e 5aa T g0 (55 lmenly g

‘f.{yb g;_:.ub‘ )‘ ‘)Z\_J.} C—‘-.’.J:{“’“ 6)\_.#0)\:.3_ st_: &_A_.NL.& ‘SLAJ\.%‘JB Calls GQLA)l_w BE)



sy
LIRSS
SAYNM
¥ 8 bos Yo 6,90 174l D!

Sl OLeSS S sty Tl aled 55 ity Sy e (sl b Lal ol Sl 55
Al Ol (ad Lyl 5 Cnlie 48T (i) p Ol G e e LaOLe L plas
Ol 1y Olojlw (ad Loyl -8 Loy sST6 onl s & 15 55 351y Swls slay 586
i1y S e (5menly (61 m 1y Al b o Femalie dladT oy 1 L Ol g5 oo 5 dias oo
Oleslan 53 ity Sy pite S lie 31 St s g 40 015 LS 5 8T st Olejlw
Olejlw 53 ils S e 859 (S 5lmosly Cgar 5L 3550 A 50 5 SBy 5005 ool
D ekd Cali

Becerra-Fernandez and a5 55 ol byl Loy 54 Soaghn ol Sl Ceda
Sy gl s 53 0556 o e J § 5= 3 pigw l esliul L Sabherwal (2015)
Sapiea Sl oslial Ly imgly oml 53 e ddal)l By . Cmal f2ls Sy e sladl 3
S ol GG Oy oty Soils Sl 56 (s Ly 0558 e (55L8
a5 o=l 3 ey g 30 Sl g1 LIS e e |y Ole sl 20 G e slad ] 3
Sl sz i inlby Dlow past ( 2ls Dl sast 4 by o Ly 556 51 Dl e
Sl tagh wlal o Jils o e sladsl b pcoman Ol jlw Ols sas 9 Loe
5 Al @SS sl (ils BT wsa (iils (aiS Jols a4 S840
Sodsgl gl Sols la) s 5 Ladl b o LS pb on iils (6,8 ,8°
O 3 09 SSlwd e 0556 1 (e (50 (b e S bl L oty gl i
Gladsl b gy Jol Oy smots dmm (L) 5576 51 plAST a5 (s 2 s
T o Cdy (53955 Sl gS6 el o il C ke

(ol 93 5 (Somils Ly S6 (s 53 355 50 plpl 5 Coalid ple a5 L
Fp e o) 03 e 5 G s 53 fAils S e ladyl b sduy sl
Slier medle gy ml el aS edd (>l b (S8 e Jsl g (650 e
03 il oo 5 plgl anily QLSS glaga s L holSaes 5 (54000 i) s b
S 5G83 Ay sl (Cmlg 53 503 ,8 Oo,b 1y Olejlw Sols sLa) 556 o
ol o 3,581 sty Olejlw glatandly 4 4 5 L iy S e slady] 5
B8 sty Sy SLas 56 S an 5 GASL D iy A S s
L Soals a5 Cmndy iy GLil oo el 48 bl

Doty il S e Ll b gduly ol (slg 5o 5 Olejlw slaloadly

101



oY

Al gy
9O
AP

QI 01,80 5 BLBT | ... e (S i 31 03Ul b 3065 593 3 Olajl SIS S ot (Slbukis] 9 (Sukiscas 9!

S e Slats | b (s Jl s 5 58 o0 Ol Slaandls L kata 5 5335
Olajlow 53 ity Sy e (5lmenly 035 jn Tl g0 o 50 ;5585 D) oty s
i L ) (Sealy sLa, S5 Comds ¢ 5, 5 GASL 30 g5 48 Sl 55 6355 o0
3 55 n o sn (Sl s SLa) SB35 Sy gidomn 1] 45 03,5 5 5dmme SNl 5
G Il 505 55 Gdate Ole L (glaandly L Loy 551 S s )l 50 1 (6 okm 53
G 3 b e 4S5 ol Bl o e sladil B (s
up 5 0le) sold anlge CnSe L ol 5 il S pie (gilmesly 555 o
Sy el 75 olla

56LT a6 a ) hns s L acwlie y3 a3 salgda )
(s Cm e Glae 5l w4 b g e (sl b (gduy gl s L (VFAY) (20
Slaiansly an a5 Ly cOljlw 53 fls Sy e (s5lmesly ) 5 S35 LS,
Do 5 as1s s S e Gla s 5 sl et 4 Lgs LT s e a1yl Ol
L amglin 3 (oolgiiog by e oot Al S5 a5 3 1) iils Sy e sladil 3
e Ir oy 4l g5 Liang, Ding & Wang (2012) U*30 5 Wu and lee (2007) s,
Ly Sasls S e slmdl 3 (gducs Jol ¢ iils G e sladl 3 0 S50 sla, g1
S e Slas 5l i 4 gl ol Jas ol S5 sla g s 55 AS e in
D g ol azstls py 01,8 5L bl o Olejlw 5 JiSls S e sl ol 5 ils
o odis 4 8k s Lo T s ioils Co e sladsl b

Al o i ol s aawls LOL w53 Jisls Co e e T 5o (g 5Lwesly
Ly S sl (e Al o g Sl g el DLl OT iy U ke
o stls Al 30T 4y iz 5 Ly odd oy p (g5 Olols oy Loy o (Sl
23 ol byl gy s e oLl Els S e e T b e (65wl Cgar Olajlw
Sl e A1 (383 D oty (Sials Ly 5S6 () 1 Ly Al 5 o0 2 o
Gt T Cad g0 (6 5lmosly 53 15 Olejlw 503, Sate e |y ok jlw olad [idls S e
3l g6 5l gl 35T a8 Codly ml a4z 5 bbb (L s S ke
(ST a3 53 el (oS Ol 650 End s L mmlize sty ] 3 SLsusl )
S A e Blze Sl 5 palin (s3ldde Cogor (S5 Sloloe g 5l 03lil

s S dal s



o, gy
9 PN

AN

Yo | YO 590 174l D!

Sl Cgr (655 0 s s (b YA A oLl 5 03T i (6 i 0 e

References

Alavi, M., & D. E. Leidner. 2001. Review: Knowledge Management and knowledge management
systems: conceptual foundations and research issues. MIS Quarterly 25 (1): 107-136.

Becerra-Fernandez, I., & R. Sabherwal. 2001. Organizational knowledge management: A contingency
perspective. Journal of Management Information Systems 18 (1): 23-55.

Becerra-Fernandez, I., & R. Sabherwal. 2015. Knowledge Management: Systems and Processes.
Armonk, New York: M.E. Sharpe.

Bosua, R., & K. Venkitachalam. 2013. Aligning strategies and processes in knowledge management: A
framework. Journal of Knowledge Management 17 (3): 331-346.

Fan, Z. P, B. Feng, Y. H. Sun, & W. Ou. 2009. Evaluating knowledge management capability of
organizations: a fuzzy linguistic method. Expert Systems with Applications 36 (2): 3346—-3354.

Gupta, B., L. S. lyer, & J. E. Aronson. 2000. Knowledge management: practices and challenges.
Industrial Management and Data Systems 100 (1): 17-21.

Holsapple, C. W., & K. D. Joshi. 2000. An investigation of factors that influence the management of
knowledge in organizations. Journal of Strategic Information Systems 9 (1): 235-261.

Kacprzyk, J., & W. Pedrycz. 2015. Handbook of Computational Intelligence. London: Springer.

Kamara, J. M., C. J. Anumba, & P. M. Carrillo. 2002. A CLEVER approach to selecting a knowledge
management strategy. International Journal of Project Management 20 (3): 205-211.

Lee, K. C., S. Lee, & I. W. Kang. 2005. KMPI: Measuring knowledge management performance.
Information & Management 42 (3): 469-482.

Liang, G. S., J. E. Ding, & C. K. Wang. 2012. Applying fuzzy quality function deployment to prioritize
solutions of knowledge management for an international port in Taiwan. Knowledge-Based Systems
33 (1): 83-91.

Liao, S. H. 2003. Knowledge management technologies and applications—literature review from 1995
to 2002. Expert Systems with Applications 25 (2): 155-164.

Maier, R. and U. Remus. 2003. Implementing process-oriented knowledge management strategies.
Journal of Knowledge Management 7 (4): 62-74.

Ou, C. X. J., R. M. Davison, & L. H. M. Wong. 2016. Information and Management using interactive
systems for knowledge sharing: The impact of individual contextual preferences in China.
Information & Management 53 (2): 145-156.

Patil, S. K. and R. Kant. 2014. Afuzzy AHP-TOPSIS framework for ranking the solutions of Knowledge
Management adoption in Supply Chain to overcome its barriers. Expert Systems with Applications
41 (2): 679-693.

Sabherwal, R. and S. Sabherwal. 2005. Knowledge Management Using Information Technology:
Determinants of Short-Term Impact on Firm Value. Decision Sciences 36 (4): 531-567.

Shakerian, H., H. D. Dehnavi, & F. Shateri. 2016. A framework for the implementation of knowledge
management in supply chain management. Procedia Social and Behavorial Sciences 230: 176-183.

Spiegler, 1. 2003. Technology and knowledge: Bridging a ‘generating’ gap. Information & Management
40 (6): 533-539.

T0A



o4

a pngy
9O
o

QI 01,80 5 BLBT | ... e (S i 31 03Ul b 3065 593 3 Olajl SIS S ot (Slbukis] 9 (Sukiscas 9!

Teece, D. J. 2000. Strategies for managing knowledge assets: The role of firm structure and industrial
context. Long Range Planning 33 (1): 35-54.

Wu, W. W. 2008. Choosing Knowledge Management Strategies by Using a Combined ANP and
DEMATEL Approach. Expert Systems and Applications 35 (3): 828-835.

Wu, W. W. & Y. T. Lee. 2007. Selecting knowledge management strategies by using the analytical
network process. Expert Systems with Applications 32 (1): 841-847.

Zack, M. H. 1999. Developing a Knowledge Strategy. California Management Review 41 (3): 125-145.

Zadeh, L. A. 1975a. The Concept of a Linguistic Variable and its Application to Approxirqate Reasoning-I.
Information Sciences 8 (3): 199-249.

Zadeh, L. A. 1975b. The Concept of a Linguistic Variable and its Application to Approxirqate Reasoning-
1. Information Sciences 8 (4): 301-357.

Zadeh, L. A. 1975c. The Concept of a Linguistic Variable and its Application to Approxirgate Reasoning-
1. Information Sciences 9 (1): 43-80.

(OF6 52 (o S3B husms 518 01 (9188) AT Cawgs

1- If (Task uncertainty is Very Low) and (Task interdependence is Very High) and (Tacit Knowledge

is Very Low) and (Business strategy Low Cost is Very Low) and (Environmental uncertainty is
Very High) then (Combination is Very High recommended)

2- If (Task uncertainty is Low) and (Task interdependence is High) and (Tacit Knowledge is
Low) and (Business strategy Low Cost is Low) and (Environmental uncertainty is High) then
(Combination is High recommended)

3- If (Task uncertainty is Very High) and (Task interdependence is Very Low) and (Tacit Knowledge
is Very High) and (Business strategy Low Cost is Very High) and (Environmental uncertainty is
Very Low) then (Combination is Very Low recommended)

4- If (Task uncertainty is High) and (Task interdependence is Low) and (Tacit Knowledge is
High) and (Business strategy Low Cost is High) and (Environmental uncertainty is Low) then
(Combination is Low recommended)

5- If (Task uncertainty is Very High) and (Task interdependence is Very High) and (Tacit
Knowledge is Very High) and (Organizational size is Very Low) and (Business strategy Low
Cost is Very Low) and (Environmental uncertainty is Very High) then (Socialization knowledge
discovery is Very High recommended)

6- If (Task uncertainty is High) and (Task interdependence is High) and (Tacit Knowledge is High)
and (Organizational size is Low) and (Business strategy Low Cost is Low) and (Environmental
uncertainty is High) then (Socialization knowledge discovery is High recommended)

7- If (Task uncertainty is Very Low) and (Task interdependence is Very Low) and (Tacit Knowledge
is Very Low) and (Organizational size is Very High) and (Business strategy Low Cost is Very
High) and (Environmental uncertainty is Very Low) then (Socialization knowledge discovery is
Very Low recommended)

8- If (Task uncertainty is Low) and (Task interdependence is Low) and (Tacit Knowledge is Low)
and (Organizational size is High) and (Business strategy Low Cost is High) and (Environmental
uncertainty is Low) then (Socialization knowledge discovery is Low recommended)

9- If (Task uncertainty is Very High) and (Task interdependence is Very High) and (Tacit Knowledge
is Very High) and (Organizational size is Very Low) and (Environmental uncertainty is Very
Low) then (Socialization knowledge Sharing is Very High recommended)

10- If (Task uncertainty is High) and (Task interdependence is High) and (Tacit Knowledge is High)
and (Organizational size is Low) and (Environmental uncertainty is Low) then (Socialization
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knowledge Sharing is High recommended)

If (Task uncertainty is Very Low) and (Task interdependence is Very Low) and (Tacit Knowledge
is Very Low) and (Organizational size is Very High) and (Environmental uncertainty is Very
High) then (Socialization knowledge Sharing is Very Low recommended)

If (Task uncertainty is Low) and (Task interdependence is Low) and (Tacit Knowledge is Low)
and (Organizational size is High) and (Environmental uncertainty is High) then (Socialization
knowledge Sharing is Low recommended)

If (Task uncertainty is Very Low) and (Task interdependence is Very High) and (Tacit Knowledge
is Very Low) and (Organizational size is Very High) and (Environmental uncertainty is Very
Low) then (Exchange is Very High recommended)

If (Task uncertainty is Low) and (Task interdependence is High) and (Tacit Knowledge is Low)
and (Organizational size is High) and (Environmental uncertainty is Low) then (Exchange is
High recommended)

If (Task uncertainty is Very High) and (Task interdependence is Very Low) and (Tacit Knowledge
is Very High) and (Organizational size is Very Low) and (Environmental uncertainty is Very
High) then (Exchange is Very Low recommended)

If (Task uncertainty is High) and (Task interdependence is Low) and (Tacit Knowledge is High)
and (Organizational size is Low) and (Environmental uncertainty is High) then (Exchange is
Low recommended)

If (Task uncertainty is Very Low) and (Task interdependence is Very Low) and (Tacit
Knowledge is Very High) and (Environmental uncertainty is Very Low) then (Externalization
is Very High recommended)

If (Task uncertainty is Low) and (Task interdependence is Low) and (Tacit Knowledge is High)
and (Environmental uncertainty is Low) then (Externalization is High recommended)

If (Task uncertainty is Very High) and (Task interdependence is Very High) and (Tacit
Knowledge is Very Low) and (Environmental uncertainty is Very High) then (Externalization
is Very Low recommended)

If (Task uncertainty is High) and (Task interdependence is High) and (Tacit Knowledge is Low)
and (Environmental uncertainty is High) then (Externalization is Low recommended)

If (Task uncertainty is Very Low) and (Task interdependence is Very Low) and (Tacit
Knowledge is Very Low) and (Environmental uncertainty is Very Low) then (Internalization is
Very High recommended)

If (Task uncertainty is Low) and (Task interdependence is Low) and (Tacit Knowledge is Low)
and (Environmental uncertainty is Low) then (Internalization is High recommended)

If (Task uncertainty is Very High) and (Task interdependence is Very High) and (Tacit
Knowledge is Very High) and (Environmental uncertainty is Very High) then (Internalization
is Very Low recommended)

If (Task uncertainty is High) and (Task interdependence is High) and (Tacit Knowledge is
High) and (Environmental uncertainty is High) then (Internalization is Low recommended)

If (Task uncertainty is Very High) and (Procedural Knowledge is Very High) and (Organizational
size is Very Low) and (Business strategy Low-Cost is Very High) and (Environmental
uncertainty is Very High) then (Direction is Very High recommended)

If (Task uncertainty is High) and (Procedural Knowledge is High) and (Organizational size is
Low) and (Business strategy Low-Cost is High) and (Environmental uncertainty is High) then
(Direction is High recommended)

If (Task uncertainty is Very Low) and (Procedural Knowledge is Very Low) and (Organizational
size is Very High) and (Business strategy Low-Cost is Very Low) and (Environmental
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uncertainty is Very Low) then (Direction is Very Low recommended)

If (Task uncertainty is Low) and (Procedural Knowledge is Low) and (Organizational size is
High) and (Business strategy Low-Cost is Low) and (Environmental uncertainty is Low) then
(Direction is Low recommended)

If (Task uncertainty is Very Low) and (Procedural Knowledge is Very High) and (Organizational
size is Very High) and (Business strategy Low-Cost is Very High) and (Environmental
uncertainty is Very High) then (Routines is Very High recommended)

If (Task uncertainty is Low) and (Procedural Knowledge is High) and (Organizational size is
High) and (Business strategy Low-Cost is High) and (Environmental uncertainty is High) then
(Routines is High recommended)

If (Task uncertainty is Very High) and (Procedural Knowledge is Very Low) and (Organizational
size is Very Low) and (Business strategy Low-Cost is Very Low) and (Environmental
uncertainty is Very Low) then (Routines is Very Low recommended)

If (Task uncertainty is High) and (Procedural Knowledge is Low) and (Organizational size is
Low) and (Business strategy Low-Cost is Low) and (Environmental uncertainty is Low) then
(Routines is Low recommended)
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