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Purpose: Examines compatibility of seven nationa libraries
performance indicators (PIs) against SO 28118 standard.

Methodology: The PIs of Library of Congress, National Library of
Audtralia, National Diet Library, Library and Archives Canada,
British Library, Nationa Library of France, Swiss National Library,
National Library of Spain were obtained by email and grouped
according to 1SO 28118.

Findings: The national libraries have devel oped more Pls with regard to
accessibility to resources and services, digitalization, developing a
national collection, accordingly. It seems that accessibility is even more
important for them than their depository mandate.

Conclustion: 1SO 28118 standard is compatible with requirements of
national libraries.

National libraries, Performance indicators, 1SO28118

Received: 5, Oct. 2019
Accepted: 12, Nov. 2019

DOI: 10.30484/NASTINFO.2019.2261.1870

1. PhD Candidate, Knowledge

and Information Sciecne,
Shahid Chamran University,
adi 6662004@yahoo.com

. Professor, Knowledge and

Information Sciecne, Shahid
Chamran University
(Corresponding author),
osareh.f@gmail.com

. Associate Professor, National

Library and Archives of Iran,
fa.khosravi@gmail.com



WAYY S5k AV Sl s

g ol oMbl oo ol S g ih N

Sloal e dups oKl ¢ ol il
adis6662004@yahoo.com

sl il g leMbl 4 te 09, 5 skl .Y

(J5ioe osina i) flgal (o deped olStily
osareh.f@gmail.com

Sl e a5l g sl flojle lzils ¥

fa.khosravi@gmail.com

Gl Laadleilw 5 g otS e Oisdlas
OV-F+ oo VA9 Hlys J9l oyleds (@Sﬂgw 0)99

DOI: 10.30484/NASTINFO.2019.2261.1870

Sler o sLaluls 5 Shee gla jasls iuslis
YAVA 550 b

v R Y.
S S| esbas ok 3| sty 4gl

oo pladlulS Wiksp S gladlulS s Sles glajasls duwlie i
YAVVA 5390 3505kl b (3f5 9 d3BIS s bl Ll

il sloadlse 5 61510, Gle ALl V o,Sles slagasli 51 Laodls :ulidiy s
W 000> Clae ylubiwl ol b g guidiwd YAVYA g3l oylusliw! 3o
Srdyouiwd O mlbe grlpiws gloumy 3 G glbdbuls ledadl
dsgazme Sl 5 Olul § @ Gusiwd 1Ol G niyuwied OS5 Jlumd :Oleus
i T gl pdle Sl 50 @radyuesiws Wilos)S i Iy Lapasli g Gl
eSS 5 hade @oye Glas Gl gloass 30 Guzmes 3l sl G)lwls
Slapasls (ugiusgd 1Olas Gnlpiws 5 kbl Copis drugd degame
3103,S iy, GRS

D)0 el Lo sladiliulS Oluatie b YAVIA g3 168 dors

YAMA 931 0,Sdas glogasls (e gladilsulsS



4odle
S asde sl Lol Cupsele 5 Olaal b cilize o3 Shas gla asls
Iy o aluls o s Shas la e la dael g 5 basslilial 5 bagsl g0
Olis Y Jads wjf S84 Jii.» Slalbuls 5o (gilucwlne Oy Ol 8 0
s Olal e gl e ol foor o glaabuls S, das o
s el ey Ll S sk 0SLS s Ses gla e ls
Olosler gl s e glaasls i sl 1 b s Wiy o Jo slaailbls
ASL B ey 5 das axw 55 Ol ) e s g sl

ek hize gk OVl b gladlels s e o el g3e58 02
(Zawiyah Baba & Abdul Shakor, 2003; AmbroZi¢, Bizjak, & Mlekus, <.l
.2003; Poll, 2008; Hunter, 2009; Stanley & Killick, 2009)
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. Development of disposition
authorizations

. Collaboration in the
management of government
records

. Acquisition and processing
of documentary heritage

. Preservation of
documentary heritage

. Access to documentary
heritage
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