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Extended Abstract

Abstract

Abnormal Organizational Behaviors (AOB) consider as negative voluntary
behaviors, which reduce the productivity of the organization. The purpose of
this research, which uses the mixed method, is to explain this kind of behavior
and identify its dimensions, components and indicators and their relationship.
This research is a descriptive survey, which its statistical sample size is 300.
SPSS was used to measure the reliability of the questionnaire and descriptive
statistics. Structural equation modeling method and two software (Amos-Lisrel)
were used to test research hypotheses. The results obtained from the qualitative
section (by using Atlas software) indicated that two dimensions can be
identified for AOB: 1. Internal Factors, 2. External Factors. Five indicators
were identified for Internal Factors and two components by the name of
Environmental Factors and Organizational Factors were identified for External
Factors, which each of these components decreased to two and seven indicators,
respectively. In addition, there was a relationship between Environmental
Factors - Internal Factors and Environmental Factors - Organizational Factors.
The results of the quantitative section indicated that there is no relation between
Environmental Factors and Internal Factors. In addition, the results did not
confirm that Self-Perception and Organizational Culture can be counted as a
component. In order to managing AOB, managers should use methods like
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training and counseling; and they should institutionalize law obedience in both
their behavior and their organization.

Introduction

Organizational abnormal behavior is a contemporary concept in the field of
behavioral studies, which, due to many economic, social and psychological
costs, reduces the organization's productivity and performance. These behaviors
include a range of individual, group and organizational traumatic behaviors,
such as avoidance, inappropriate performance, physical assault, verbal hostility,
sabotage, theft and etc. Most of researches in this field, in the hope of reducing
or eliminating abnormal behaviors in organizations, have identified the type of
organizational abnormal behaviors and their categorization, but the main
problem is finding those causes that lead individuals to abnormal behavior.
Therefore, the purpose of this research is to explain (finding causes of)
abnormal organizational behavior so that it can be considered how to manage
these behaviors and provided a basis for future research.

Case study

Target organization of this research is the plan and budget organization and the
reason for choosing itAs(the managers’ knowledge of that organization with the
management concepts.

Materials and Methods

Mixed method was chosen for exploring the research model and studying the
appropriate research hypotheses. In the qualitative section, interviews were
conducted with 14 top managers of the planning and budget organization in two
rounds (roundabouts) inwhich population (managers) were selected
purposefully using the Grounded Theroy method and open interviewing
techniques; In the quantitative section, using a simulation method, 300
employees of mentioned organization were surveyed by a mixed questionnaire
with closed questions, whose validity and reliability were confirmed. Data
analysis was performed in the qualitative section with open, axial and selective
coding method using Atlas software, and in the quantitative part, the hypotheses
were analyzed by descriptive and inferential statistics, Structural Equation
Modeling Method, and using AMOS, LISREL and SSPS software.

Discussion and Results

The results of the qualitative section represent two dimensions for
organizational abnormal behavior, internal factors and external factors; internal
factors decreased into indicators such as personality, Chile ego state, tendency
to violence, Self-Perception, and job satisfaction, and external factors were
reduced into two components of environmental factors and organizational
factors that the environmental factors reduced into indicators such as economic
issues and social issues and the organizational factors reduced into indicators
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such as leadership, structure, EthicalClimate/WorkEthic, stress, conflict,
organizational culture and organizational trust. In addition, there were found
relationship between environmental factors - internal factors, and environmental
factors - organizational factors.

Conclusion

The results of the quantitative part indicate that there is no relation between
environmental factors and internal factors, also the rsults could not confirm
Self-Perception and organizational cultur as indicators.

Keywords: Abnormal Organizational Behavior, Internal Factors, External
Factors, Management and Planning Organization, Mied-Method Research



U
IFIA Gl o (sogoc o pko (sloying v
Sl jleigb 40 ) Js g3l
TS g oo 5SS — T Mogo Lo gl 558 —" S0 (e
YT Y- O PERVE PR
oS

Oloilw Gr9052 B crgo o Cuwl (iio (63,59, b Aldbgls (5)ld; (Slojlu )l L3,
o3l s Lriggliylid y (ol cde) cramd S oo o0litiun] (S 35 gy 51 4T polo Ghdgl Bus .3g s
9 Hlony 90 )l Shmogi gladdlan pilo ibgh Cowl Ll o bl )l 092 g L as Ll (adlge Slul
Gz dolidns yy (bl i (5l Consl pi5 Yoo (05 iy )0 9 45 VF S (ks 50 (T igad o2
9 @bl w¥olee 31 gl bans B (305l ly 9 SPSS Hlibley 51 chmogi Jlol syl g
b g ATLAS 13505 by oS Uik bduslan b ooliius! LISREL g AMOS (sla, 3l
Wl (o lwlil (Jgymfelae 9 Feydfelas axi 90 g wind Judoi Slojluslinalisld) (o Su
Sloilwdelse g Jmxoolae allgo 93 «(Jopm Jolge axi slp 9 23U g4 9y delee vt gl
- hamedelgs (o oo WL Gl @3 lh Y g ¥ @ cui e plas e a5 wWailS alull
Oliwe Buad b a5 (o5 iy saidly .culS 1,8 byl ( lojlu Jolgs — (o Jolge 5 (90 Jolgs
9 ghwmedelye o BLI)I pae I Colls 85 Gjpe Sus amlr p0 plpse Ol Gl
oo jobiieds 0,10 (SlojlwSinyd g cubls piy e S aSLE wul pus (uized g9 (Jgy0Jelss
Culey & Wi g WS ooliiuwl o jgline 5 (Wigel plii Loyl 51wl oo o Glojlu laigeli )
a6l )5 au ol lojlw jo ax g 395 HLS, y0 ax Iy (o8

oy lojl (93 Jalse (9 ymrolss (oS 5 Gpoe o) fisilojbuslaieli d ) 2genls’ sbvo 3l
axo9l9

*

= eply BRals (gbeslujls,  ulE L gdes Cupae 650 ol - Jstue  odiuss
mobin.sadeghi61@yahoo.com
ol e slasl pole 0uSiails -5l jgiply olSiils - gs Cu e i - slial
Al ol Hsials ol8ails - gs Cupoe 4 - sl T

stk

Ol e sl pale 0aSzils —oglu jeiply olfisls - g o pawe aid - Lasls



\Al Hlojlw il L8 Me (5 il

Wluo 5L 3 doio

Ol od latsS Jowo pio (S0 e O] 51 S 4 baglosle oS g el slis s
a8 Pl Slele cuddge Jele g baaslerw (n 3ol 1 (So plyea QLSBT dgie
95 oot 3wl oo jladay Glosle ja Cudbse ;o Sge Jule (LSS o Shae Yio oS
o pde dlex 5l Gl s, o )5 o Slas go050 0 il Sladsd
Sls ylesle Hlpae glp o Sae ggo90 Conal 5l Hlis (7,

g beudled da s ) 5l slacgamme Jolis (6,15 o Shae (T2 2 2) )5 5 0 la g oouie &
5 9y, o diloy oo 5L Slojle Blaal 4 Slaws gl HLS S 4 a5 el Slaosly
oSS 3 Ses rals Allaw slaojo 51 (S 1) )1 jlmgeli s, (70 T) oo
oucie Ll (il oo Glojlusin e )b 5 lacilly Jols S5 059> 99) wiils oo
S 059> 95 g Lgdoe i Jid zpd 0 &5 s (il wlby ks a5 Wl
Llday ' Slojle el slaylid, 5,5 o plosl aildbgls & jgods 5 o3gr 21,5
] e (lgE (AR algy a5 90,5 oo LI laillbgls (sl 4 segehe
SN, L3, planil 4G5 j90 15 0035 (59000 22U 9 (lele 5 Ol en 4 il
Gzrge 5 et ol 51 JaB 2r0 50 (6558 5 able aldbgls a5 go92s b Slojle
(Organ, 1988: 34) 05,5 s (5,50 52 (il

OlFss oz o1 51l Co e 6 ko laansa laplojle o jligl sl )i,
YO Ojles 4 ol Rimgy 0,5 o)lal aliply, ¢ slaz! (golaidl slaas e 4
OBl 5 050l (chgjBen s OO (oo yo 6050 i olayls) 5l A6 Ve sl
(Ernst & young, 2003) aiiS o o Ll 4indS ams S 4 Cas ol oo, YO
5 bl 5 e Ll wolo )l il olews 5 s, cedls 5o iie
Griffin & ) amsbe bols, aisSl oslisily, cladnie alox 5l oyl Lialsdl
Obo,l 4 0s5 Lo )lid, 5ol a5 (6,50 slaan o wls ;38 ol 4o (LOpez, 2005

599 585511 Glesle it 58) e 5L Glosl sl sgms Dy alaz il o o0

1-Abnormal Organizational Behavior (AOB)



1794 QM)': (s090L W)-’*'-"&‘”Mﬁj:’ vF

O il o Ls ) asie OYLT (BMS] 35 6 oliwl 4 dxgi b pizes cl
Sgd oo iy Sy 390 O)lse ol aiils g VY B VAT LYY sla Lo
OLlSer S0 Lawgs by wigd gas aslil LS Jlrigel b)) 5l gk il &5
g gd )l3S

)5 Elpw Glojles jlougal [L8, b alive looje o (lgi o 1) alie iy las
ol Jidgy Bld 4 placgles Gl g (shie azg o STail vgg b (oo oS
(oSt S8, (elaizlas [, 4 g dex ol 5l ol ile L3,
plaS e as 5,5 oylal SIS Joe o o K05 5 Slojle 5 80 el 8L sla )b,
Sloile 5 29,5 (69,8 licam! sla)ls, 5l ol Joli 5wyl slailBlas ganaiss
) oot Il o Seseb 2y el e yobs ol IS 31 lital wiile s oo
O’Leary-Kelly, Griffin & Glew, 1996; ) oedliel 5 030 5 5,I01,5 «((255150)
(Richardson & Baron, 1994; Vardi & Wiener, 1996

9 0o aldbgls a5 aiils oo ola 8, ) Jlrigel slo,li8, (T2 +d) fptn], 5 <
slasl a (il ol 5 90000 B zse 5 WS (o 28 1) Slosle slalrie
r el Sble jlugal sla)lis, oyls cade (T4 )8) T 250,50 lojle
sl el DI g Bie s> g Slojle uiled plie a5 cusl (LSS gla aS
Ol 5 o> o Jems 5 999 0 220 Rl ala)l8) 5l b Jelo a3,
Ngdiee £575 Syl 0S5 pae bl ola L8, B Jlgel 5l pased eolil

el byl Glaiea 1) il liee a5 o)l cond plonil Sladllae 25T 0
&l slagSl yoren (wilazd,§ 18 daddlae 5,50 0SS 5l lBlas jsbay ¢85 L s
aile) Wgy s e Golas S8 ¢ cwlideg 5l cdel g anilas 1) o5¥ ploeudl oals
Lol sl a5 ol opl (ol dllas 4555900 () S8 oty 5 gty (oulie s
ear 4 o 9300 8 b cod ) Slejle jlnigl la k3, dlsie [SOUS ss
Bs e WIS e a2 1) 550k ORegn el azil ly o csly olse
3 oo 900 2 B, eSal owijsl Sezgr Jlo ar il Tl all oo 35290 (S22o%
LT as sl ol (ol Jlgw &8ly 50 aalp lojle jo jlugl (L8, gals L Bi> o
L Glle ax syl 81 fol a5l glojls jlripli slaybs, (pszcde) (s



Vo lojlos ylmigpli a5y e (5l

58 0000 352y g8 e anaiss LI LT Sed 5 iy o )lid; wisSl sl Glys e
Ban g Slojle Jlupelisla,ld; (Llode) e (g S e Boa (&l
Al 5 il e 35 i T dnalr L 4552 e ek s s o35 i
plxl 5l oS A )0 918 wad Bize (BxioU £509e (g IS Cuza g L
Olpde b amlas (s g 3odod £9d9e b Ladye laoje> o (SlassT olllls
ope Uimlem 3l 58 a5 GiSu 0 g wlad eolaiul slasesls 4y las 5l idae lesle ol )|

=

iy

(Bennet & Robinson, 2005) 3!zl gla,Lis, )l ged o) Jsis

GBI R My 9 6 D)l
oleslo b (6l tilulisanl> bL3 | 5 sl 5 bus

4 i L olog) 5 Sisaly s S ot 590 aiilon luliansly il oniea,
syl pllas sl atuls g Pl et o Y)L'*-é) seses oy lasl 5l 568l (slixe
93 & 5 39500 I 8, Culus aelsd sline & ee (slaas iy oly (ol uilioe 09,5
(Sljle sl ln .Bagheri, 2013: 53) 55i oo ol gomiy b g (sow, Lwd

1-Durkheim, simmel, max weber, parsons & luhmann
2-Muster generalisierter Erwartungen
3-Handlungstheorien (action theories)



1794 QM)': (s090L W)-’*'-"&‘”Mﬁj:’ vz

g a5 adb o HUaml 5,90 o )lis, 5 Lol (Jaeol 5l JKise (5, O)g0a
03,nS jebas il jo a5 Slaylejle wlas 518 olas o b a5l bl
Slp olejle ol slael 15 €518 o )18 s0g0b Jlas )5 il ails 5425 (5 luin o
.Sotoudeh, 2008: 136) o.uS' o >

T O e P RT3y PR- S U E A JEU RSP = JONEIJ IRV
JECHR CH PR AN TP SRVC PN URICIN S DO P CE Pt YIS ISP N
289 el Ll Bl ae sla ol 5l o BT Bl slawled slows a5 $gd oo
Dl a5 S1Ks b o bls)l 5 cwiied Giyb jl 9,55 slbfin s 0o,5 5k
Sad g plgs wugll ¢ Slel asle LMo wid jle 3ls asSL wilaily =S sle b
Gl 03 15 02 G Geizmed g 9,25 18 g 925 sleog S Loy Jlite STl bLS)
(Meshkani & Meshkani, 2003: 16) ails oo 50 alal,
Sl 31 sl prasdd ly 2SN
Wil oo b Sl 5l 5 e0 ety Lulul gl dalS aSuT 5l o ls suudie gl
Iy e Glg oo IS cl> o 0)ls s lasbinl 51 san 51 Blzal p cd¥s pl b
las e a5 e85 pai o lowpl Sl g pansid sl
il gl 1 T dnels a5 conl el Sloj L8, selazm| S
axol> ol 3l o ST a5 sites (6950 ¢ eloix] slas lasbinl b ap 5 i o Lol DY
anels 1,3l 55T a5 o ol gLl S S &dly o s93 pl 45 Wil by | ]
205 oo (A il 5 (xb 8 g 00d Cge o5 5l )l i
Lo wdb AL eloial Gla )l b ke ST oulal ol 2 2 Slg, ST

Sekhaavat, ) 0,5 o &L gl il olay j0 08 cale S 5 0, J8las
(2015: 37-40

1-Learning Differential



w lojlos ylmigpli a5y e (5l

ol (G31,250) il slo s,

ot Db le A, GES o 58 ol by ol Lo, oS 5, IS L
o ol ade (650 absgay (wale) Jobeo SB,) sl 1) e (U155 s
e a3 bl baylosle jo o laaely g ol 81 L3, (g5, slos S Oldlas s
lo)lid) l 6 SIS Ll 53 5 sl (g ygl0gm 50 0131 8, i 5 Slalllas oyl
e GESLET 5S id cals; il plecon (Jle lsreay aindls S e
Lis Olejle Sdpin 9 0l ln 9 Cotte (Koo o5 wiad 5k (g et )13, ((Slojles
Ll 8,5 e 5 e (o 5 S8kae Gl G 5D ol sloae aals
0,8 os [0 oo bl i 4 as walh Slojle L) Sldllas o)ly ole e axéjas,
asle ol e Woged oo pljle axsie s | glednie oSl ails Slejle
Gl 5ol sla)lid; s Glejle Slyjie 4 (Ssl o (050 O Lo jo Sigas
Dy e 3k el la)ld, b Bl s plgieay L oS,

50,5 Ak ) Slojle Glajlria a5 ol L3, 5l cule)be )15 Syl L3,
Ly el ol o6, 5 Bl il auS oo wuagi 1) 90 2 L g LS, 5L 5 lojle cedle
ohllasl pl jas gl by 0l g)bue ol sl b gl gl p slopnSSl LS IS
sl Glgh b 45 aimn gl s Slajle sl g e S
st phlicale 251 e wed o zrhae 6, laslwilinl (lgiear 5 Gy ya
ol iy sm Je ST 5 20 sl o5, & 5 0 5,5 SizgS JI, K, by 31,
058 e O] 5l (23U Gllse 5 st 4wl oo ol 5l o0 skl 5SS B
Everton & Jeffry, ) sges cdae |li8 jsgum o stds g o Soolu 1 g wuls ass o
.(2007: 112
as e Gl ) ()15 g Bl sy anin O g



1794 dLX’.w.oj ¢ (090EL S ptiko ‘;lfbw.éj)’g

YA

R Ay ) Jgex

&l

Al -) i tegh bl glaab Selay bl by, cde SOL LS, 1 a8 YY e iaises glacl
SY W(28ly jlsy 5 sls, hles ol Syo J S (gmd s o)k, 5 50) ol e Lalg,
23ly )b 5 5,8y SMes oo alay 53 508 4§l o S ol 2B a0l

[vfl]

ol S0 Vil G 5 ieyde Gy colSadls GUS,S a5 YA rgyll anels
wlolidy ¢ (Bl g9y ihgzmen Sl sla)ld; alize ol jon 53 St 236 Slejle
59p 0% 0adS e Slojle coles -F o)l lojle alie B 5 cdg BWI (lojle lsel )5
ores g Slejle slacwlw 51 STl o Glalal; -V ol Gie 56 Gl 398 slal,

s esalie GUS IS o (6, Kb b 0058 lojls Cgla

[v]

vooles (olai iges Sl b, - Shemesil 5 60,5l elS GLSLS 51 a8 Y rg Ll aiges
B b)) 3see Slead Gl g AL Sl 5 18 (S b Jale ¥ 590 50 33l i gl
5 ool bl sl g ilsd jo e o (Koo )8 Ghas (Gaios slaadl Lulul 5 a5 88

b el 8ol gl )lid ) oo 4y ol 0 mie Jeolgs lsie 4 Sleas e

[vv]

coolis Bolal taiges Ll b, oledol s mbio 5 Caploile Gl 51,5 OO g kel aiged
lyal 6930 5 G & SBolans bo)ls; sl azpe o bglejle Gl 5 Olde imls
B Caenl Gam Sl s o (Bl sla L, S g wims so Cuedl juSee Slge i by e DUyl

&5l

[vyl]

cosls Bl iges bl b, . dss b o calize Slads LSS 51 a5 )00t bl aiges
Colsy g ol e il Jad S g4 bled p g Cude Ll il ols, o Sl cdlae s
Ol e LU Jad S a bl Jad

[Vol

oS o™

a Js anTd o ege (B S| saad pas bl L oWl LSS 51 e AFY gl aiges
5 oolatwl loy 0 mp g Slojle laanTd jo ol S eolanul ley o mp el 5L gla)ls,

S o Lyl ¢ ey i an b 50,5 slaay]

[vf]

(B YN ggemme j0) aile g olKisls 5l a8 WV Y g 4S5 dgs olKsls 5l a5 V- ¥ :Ls)l.c-‘ Wgel
L@l S o LS 05,5 po 0l BLS,I plnae 5 LSS 05,5 99 58 55 6515 el b 3ol smls
0,55 odmlive ol pe 09,5 (sl (LS| iz (Js g b e Slosls Sules

[a]

5 Jels o5 phie,l5 il ain Sl Sy a8 0 5] Edge Glase,l 51 a5 YV rg Lol axel>

DS o Sy 1y (Bl gl ks 5l 6 iaS o waio Gl 50 JEli Gls pe S 4 SsT Caio

[vv]

5 P90 Cupde (690 S (Swod 1zl (B olS (g T diged 05l a0 VA 25kl anel>
Solas J.,J)Lﬂ} P J..J)Lf sl slesle olpae sl (She oo g cudls v92g Hlojle 8 Slae o
L0 somlive 6)“5 (e 6)LQT

[\]

5 ombo b1 3s5 LU L Cigis gladame 5o oL 5L AN il i Qs+ g bl anal>

il BBl a1y Sladg g aws JualS 1) (g i 5,0 4 lgi oo (pl &5 dims o Cuws

[yl

b Glazeas Glojle slulispac § (g3lopated s s olose,lS 5 a8 VoY g Lol anel>
DS o Joe el S gla)lis, 5 able Sins o ol yo

[a]

KOS ﬂ(&;’




va Hlojlw il L8 Me (5 il

o295 Gled 8 9 (ogtie S9!

oo ol Al b ool Goiod Slus )b (908 (sl Kbmghy 5l o sontie 55|
SIS e |y o Ol 8 g aseine 1) o i (o Ll ololid 1) (g,
g sbosls (g5lopaai o pal) (e (ST Gy, Sleslitul b gt RRg% (sogkie
oimled YUSUS &Ojgoas a5 Cevlodnl caway  SlisSlsloaslas § Oldlas plbxil 51
Sg g0 0lo

A CiF el ol 4058 AL gseme 0 j5S0e (sestiessSl 4 axgi L
3,0 56 Slojle Jlmigel [U3, 2 Sgyodelse (Vamdyp disdioe Ol p) ©jgon
2 Sljledalse (Fard s ojls 250 Slojle Jlmigs J3, 2 (Sgrmdslse (Yars )2
20 Slejle )l JU8, 5 aes Jelge (Fars)d o)l 130 Slojla el LS,
» sheedelse Fans)d o)y 586 Sgpbelse n e delss (Bans,8 )l
Syl 13l Slesle Jelge

e Slalllan 31 Jolo gy costde (595U ¥ S



IFA Hlinoj o (ogac Cy pito slo jing ty A

Py (owlib g
o3 SB35 5l 5 ool vBan L 5 G ey eaBlige JIST 5 53 sl yeie e
S¥olee o8l e aseie jsbar 5 ol £99 5l g o (DMl (5y5l0 5
Slgies St b g cand IS Loy 3aio0 £adse a5 olin Jgane Cunl (5 Lo
0gads oyl 0gd oo oolaiwl slasesls (g3l s lai By 5l ] gl Aline Rolas
O 5 999> el j3b (e 5 Ll olsS g eakl (9,5 4z LSh 5 3 il
(SLezsT Slallas a3 b a5 01 oo wspiels 5 5505 ol Al sels 4y L
Coled ;0 5 95 (o0 S5 59 (83 )3 (sentde Loz lr 9 99hs0 S E5dge 4 Bhxe
Quivy & ) orisu plsd 358 wozly 4 alas 2l ob)lpl L olyes
Lol (oS 5 (c8S) (oS 55 05y 4y 45 g’ ol ,o .(Campenhoudt, 1988: 77-80
SLavesls (63lo s ylai 0guds I (AST iSu )0 (B ggdge (0 IS Joa
Exose bbb o SVie 5 bl mlie (ow)n 5l &5 ©)90 (o ad oot
(S G e asle e ] D e iR 6 e (ko
S rSo b e S8l Ojse (Bua lojle lpoe L) SlessT slbaslas
5 Lal) wilol apog 4 a5) slesls (il panyla by, yo waepllss 2L g5l
Gl 6,1050S Al o ds jo osls g ud 5 )18 delllas 5,50 dd>las (ol ST gline
ostdos Sl ecoles o B et Jow ATLAS 158l 5SSty g (el g 59
chemadalse piie g i GBS cagtde Joe 50 (VUSE) sal Canny iagh
el S, 9 Somelse (Soodelse (Slejludelss o prie 5 1050 (s eite
Wi eolitwl o 5l Giegh cpl jo a5 6,500 ! s 1509,0 sle e ¢ Slojle
lbcurer Clakin 4 ol cass jidn 0 a5 ail o oidu 90 lasliiu
O g 9310 0 (g kel Wiged (Bakl 5 OMan (Jid Cople (pms otz ¢ Jold)
Ogedlg amd o Gidigy |y b pate Ghovis (6lp Geiod Lol O¥ls el T pgo
S olet CanliySan gl 9050 b o e o jlolan 9525 &jgoy0 a5 o jls onde
by Caigi o a5 2ol ) T Ly 5,8 oolizsl T 45 sszge cloam] b &Y lgms



A\ lojlos ylmigpli a5y e (5l

o gleazin ol 5 2ls) o5 Vs 5l Qi wodls Gl a5 loj o 055 o0
auS ooletwl sl ad, B4 Ko Sldlas o 5 Conl Joud B 5 ool aszlil
Caz 4 SNiegh o aS ol o,lil (g9 uizen ((Swanson & Holton, 2005: 166)
S ooletwl Gusie L) Jole 2 sl Jlgw O U Y olawy wlb 380 bl a4 o,
b o delidn p aiz 5l Bize dslidin p g0 (idu sl (39 s 4 a2 b (plea)
oul dul sl oLk 5 (2lgy 9 009 ahds Gladod )0 colaiul 050 a5 adqiSe e b
Sy las ¥ Ol cdolicn ) catS 5L pas onuay 5l gy g 9505 oolatul cail o
@lass m b b Jlow TV L laskitny ggame ;0 a5 o cnlia 1) josie 0
(oanl Gy slo pite by Je @ ax g5 L) Slojlo jlougl L3, (5,5 0500il (gl & S
Ol zels a8 ol alosl LB Ve wiges SO L Seejl i a5 canl [S3 @ a3 0,8 gy
baysS 5 2lig,S W oslainl 590 laaslicun p ols (las |y (olie 2LL 5 (25,

Sloads eols HLis ¥ Jgus jo

ol g =5 5 aobilow y o lw (gl oolawl 050 granliiow 1 ¥ Jouo

Gl )90 pabio (g5 W) acliiinsyy | &Ylgw Slasd
sy Jelse 1552555 (+ AY) Bgusaipe —(+ IYA) 55051 5,5lo V0
CIAY) )5S —(+JAR) Ul 5 5 5idss (- /YY)
Sayedelss | olojloelss CIAD) 6, 0V1sE g )le —(+/AF) 5,5 e Y\
e olgs CIAD) 6, 0V1sE g )le —(+/AF) 5,15 e $

Sl ol Limgh GBas flojle a5 04 o,Lil Wb )kl diges g anel> 3,90 o
OS5l eoliwl jsS e ylojle il LYo (s yiage 5 (SO il co 409 g 4ol p
Ol Sl olare 9l Ligl Jos a8 1z rel abgy o Jelie 5 2o oo ol
Al Ko sl ylesle
Slee 4 g92, wlass Kl a5 Sledbl Slids gledl sl Logos 1 oS idu dgaipm>
alas (45,05l ies LY 5l jiaS o)lae (> 0) 4 Vo BV - o il g0 addillae
Saa slejle al)l Glpae 51 @ VF L adlhae cpl 85 1oy gleaslas 04d o plox]



’rQA‘Jﬁkug: 64}“‘¢Q;%“45b%ﬁqu AY

8L ,0 Sledbl jo 1S s 4 p203l0 duxlas jlal sll CliS g 8 D0 g

8L dolol ool dxlas U IS liebl gl Ll ol caalic
sohieds ol ol Wb S colsS aSul gl digel pae 1 BT Giou digel x>
05 slital 53550 9> 5 oS5 Slodyerd 5 lsiss Gsad > ol Glisebl
25 woseite Sy slasinsi 58 Sl sy G5 slasesd & el et Sl (S
pae s iyl ol s pdi o0 g e Gl e b Vgens aS-(s5ludus
a5 aelgd (6 Sy 5l o piiediz slagiogh ;0 Ageinz> (rend lp oy (I3 2979
oS 5 ol (IS, e slagtesh Jeolbr 5wl leans o Wil el
o> elaie oy (Azar & Gholamzadeh, 2016: 36-38) xS o oolatw! il oo
s mils g Jins caily Sl (slajmiie ggomme ol Yo (110 Ygons diges
VO 51 25,5 b dged x> g 0t G5 )0 398 Jolox 4 4z g b gl pe 43S
" lem S 5 5 se meS slapl 4y areils a sla pmats 4 slitul b o S5 sl
Gl 03505 3l dral> glacl dlass (gg, 3l Lo 0 50 diged Slowd s gl 1, ¥ oo
Sl cla,lis, 5l ity ol gl iy ym Cal 4y oY (Khaki, 2011: 188)
Golas lyls a5’ SLS LIS 51 pasin ganaiws g ol &) (B astaslas 4 lojle
gl b oLl glyl Lol aiges o Yol (onlply coilas Seg wivg Hbeigal s,
P sl leisei fsisar ol wiges alily s sz il sla i,

.Oyiuf
(Khaki, 2011) axol> o3lail g9y 31 diges o3Il cyues ¥ Jgi>

digod px> N daxls w2z N
N n N n N N
YFee [ YY | VY | YAY | VY | YD

sobay Hlais ge axel> glacl slaws aSul @ axgi L gl ol (S i o
Aby)ALSMMAUJLw)iSh&Q)f ] uﬁUV” M9A3ﬂ2u>‘d;$buf gLy \YY - u;{;ﬁ
slaws Colgs yo «p slrodls g all o,lge B> (5)9T&o? om &5 ClS moe

1-Cohen, morgan & krejcie



AY Hlojlw il L8 Me (5 il

9y 5 bars s eail slp 285 J1E g gl Jsd BB asbiey YAA
bl iz @l g LISREL 5 AMOS il s Lawsi (s lisle oVl (55LusS)
5 03l SPSS ljle 5 5l (oS 5 dsliin

s yge dapad > ax b g pSejll lpl a5 aas ge ol e cnl 4 2l porde
oy 5l olisebl jglateas (Danaeifard, Alwani & Azar, 2008: 170) asciw oo |,
ol ity ol oslital o lasliul gladaliin 5l Buiod cpl )0 (oS 3 doliin
ity alal ol 51 T als) 51 pliebl jgliteas o5 conl aible Bime (iagh
L Ceizren 5 ol oslanal jslie 5 Losal, woilul L 5l Grizren 5 (90 o o
Sl wop lp am Aloge 53wl ol wliiey ol 2l ogeiliie )
wab Samghy oS la Shy oog Byme 3l Gliebl g (10ays8) aslidus yy oaims LS4
ol oo oolaiwl Jole Slg, 5l eslo 1) sl (g uSe il

o293 slraidly

b g obuosls (gilopaylai hgy 5l ol o LAl YL jo aF gSlen (1S ol jo
NHle s 5 (@Bl g (5,570 b 6,050 Al o as Jol) ()55 9 sl il diepllas
Slojle gl s, b Lo o audlie Tl 5L (6,10508 al> o 8 i oolawl ATLAS
35 ledlsie el slacglis 5 lacalid amlie ganlp (b ey o gl,5n]
g oo A3 lraslas 3l glodiged 4 3 j0 wdl Heeb alie pelee oS5
ok Ghesh sestie 65N 58 USE A i Jlod ey o5 Ll (6,l3508
WY M‘a} o)Li'a‘ c(YJ&w)
B Ssbaslas jl (S ass 4 Ly e
AL oo pand g 090 Lgpe lad ) £5890 4 o B & lniglisle) U5, 5/ (K
@ g LS Cdllbis 095 Gadlo b 4L/ (sl wio) 5 45 o opl [ oams cudls pl was o T
o il L dstao ol Wi 50 1, 055 e gl pMbol 4 iy G gy slo )5 al
Sl sty Wi oo (Gl U el (g o9 dzgi fi dbgiyo ko U8, 4 bl e s/
il Gadlo as y clél 5 oy Jlocl ploe!



1794 dLX’.w.oj: (s090L W)-’*'-"&‘”Mﬁ):’ AF

R0 odipldilas i 4 L 5 0

3955 o b Liinyo il (500 40 o sty nl 5 iyl diinidiogS Conaris Ol 51 B
s sl o] pado 0,8 GLSLL] 5 plly s el 0 Ll b (Swij Jsb o &5 5,15
iz &5 eIl edio)l5 A o Jor byl ], dididogS Coartd iewo 45 420
oo il (Joub S o Slac DBl (bl 42 ) 0 o i den jl 1) 055 5 Bl Lt
iy oo ) ] 5 bl 055 Slald] dgi o orw idstan o b fle 5T 0
B g 057 0,55 b (g 05 (oo SolSE 5500 055 0 S o) lpee
Silwdlgio 9 (g5lwpgrdo «(5)laS0S 5l Glaiges :F Jgux

pyd ailb P9t SNSas
By Jslse Sdgiane Gondy pas 5 5 Gz s @

ozt lblysl g pog Jrie 5 21590 ©

hond Laify° Al )0 Eovatd bl ¢

5355 Olisd slo)lid epm 9 hpns (Solgls Lals, @

LTINS &b sihio )5 slaculss o Jlis o s3bad @
Srilcmoia® Slesbe s oen Jlie o Jlaisl ©

JUESR Sy HE O] IOy PO VK
B 5l 9,0,k g (5 Sigel 5 0

S5l St alome

OhlSen & (g5 5 (K58 ales

D (S o9 20

Cgds s O 5SS pas g Coilias @
S OSes Sle by woes

olojl 5 Jas 5l 2ol e

S o o3l (g8l S 1 &5 5 ke i IS

B Silopgas® 093 5l (Bly e g )
Sl Olws 2y oleyl 5 B8l plio sl skl 5 (haymdogs
O3 595 4 355 sla)ls Sl jslieas 68lb Sl bl ¢

s cols, cdlace olesle yo cdlae cole, pac e
bl Obesbe slasl (e 2B,

Wit IS e slocoilis ®
oSl g Lacl 4 Lol ages (2alS
(o (5350 8) 995 S el @
() plejlo 5 pllSen b 38 o ooz bl

slodsio Lo Laly, cwypn b (5 90 &, AS jo (Guizs csi‘)i;'*“‘ Al delsl o
3l slacgame OMlei 5 Jlg pailoile [Silo anad » 0d S S baad i
50l o ol sattin sladkly 4S5 sliis o8 gainaiud SO (g, o lealgas

&L@w)) a r-‘\.>-9.> l.a 4.19-).45 g)"‘ )é IRNITRAY Ja."s) 9 LQJM U"JL“" 5 w.asjf U"‘



AD lojlos ylmigpli a5y e (5l

SIS @l @ ax g b (izmen 5 (B gdanlas fal 5 i Job ,0 495k
Jolse lyie b (G9y0 Olety siite Sz 9 (e Jelge plid (Ggm Gleis piie S 5L
GISaS wal SBl Glejle Jlmqb)ld) 5 (Goym Jolss (Ssy0 Jelse o Slojl

ol 0ol ST S jo (bl l58le 5 51 oolanl b iegsy Joe (5,970

Sl 0018 Judoxs 31 Juolo ol sy 920 gboo I35 4logei ¥ S

@ (7 JS2) (oogrie Joo dbml 4 jorie a5 28035 (60508 al> o caled 5o
Sag7e GJITAS 0 oS Sjlon e silize Lulpd (el o2y0 o S5 Jeloviga s
(el J0,95 5 Slotg Canl 3l ladlgio 3.0l wlisools (g3lopaylas o asal peus
OlFer argy (ul dlea Sl caslond rkae I8 cnl sl soiepllas sladyg; (rizeen
0,5 o)Ll o, SLs 5l esliil 55 g ool Ut Lals, ol 5 Caly, oy 5l ealiid o,
pLSLs LIl 5 ales s 5 S0 Gl leo,liS g LLAS (g jslaieas raghy cnl o
shiie 4 i ol 50 el o0 oolitl Bl dxegi pmysS g sl yidl ey aS
oal oolanwl ATLAS li8la i 5l aalgie 5 bapsie les Luls) Gl 5 LSk o 5
el
Juo 5o b yise iy ylai
az gl pbige Jali 1) ailbn Lo o) i 5 358 @ il o gy and s Ggpo s
Woasd i gl ety 4 plgiee 1) (Sgyeaat (ST Sllllas 5 358 e
g SBlo o pe g gl abled (JES gl (S5 (0) eVl ((Siindog>

1-Internal Dimention (IF)



1794 QM)': (s090L W)-’*'-"&“’Mﬁjz’ A

plesl b i e Basdaslas s 5 gise duly 45 ol i,5uS ol
hgds A bled (SosSpw) eVl wwatd bl 4 3,50 =T
Sy grdeolo ) g clls iy pos

a5 alys Jals 1) wdbioe (55 il 5 058 5 il axle g el T G o
ailge 90 4 |y wad cpl Olgs oo cond ploul SlexST Sladllas il g i yms onl b
8 sl 53zl o e adle 31 pehine Lxsl )3 Sgad el aesms 5 Slajl
ool LSl Jols slejle adlge slaasli 0,108 oo ,3b 08 1 Glojle 2,15 50
Sl ploslo yo slazel ( Slosle S8 cg 5y cldlae (goms) 508 5 somy Sl S
latulons oyl (il S (o) (b (Fogw B (I 52 Glojluogygo
DM Jolds arome adlge sloatls Grizmes wiloe o) lcugine 5 Slojle
Sladslas 5l ey Bize doles 45 a2l oo (o Sanj) (Sinjb g elotz (golaidl
Glaasls 4 s lse Sy plesl b Bds 5 e (B gdaslas i 3b o 3luss]
slael g Slojl S o5yl (il (I DB I (50, LSl
adlge slp ozl Bluw g golaidl Jluw jazli 99 5 Slojlo addse ol p Sbosle
Doy shaie

Wged (FLD Cumer Olasiv ow)

il 00 &) 53 Jeaz 5o S licunes o ke chiog Ll

L Camos (6ld ko juizo o yo g Oluxi 1 O Jgus

GFSS | wlyl ewll)l5 | wll)5 | Sl R3) S0 b5 | poe o
Yy VHY \YY A fA Y- Yy of ol
an \alAs AEIA YIY # 1 AY/Q AVIA VAIY BECETIN WY

YeGYh o, atsle Yo - Vol assle 10— & 6,5 alw O - b anle o
A yva Q. Y4 slass
\PIY \arie Y. /¥ VY RN

1-External Dimention (ExF)
2-Organizational Component (OF)
3-Environmental Component (EnF)



AV lojlos ylmigpli a5y e (5l

PESCURPS WX 3 ICHNN IPP S CEX WAV PSP S X PR PUE I S RPN BRI
L J.;.:S‘So Colex |y (5, ka8 65§J| ‘6)1"”‘ gos 3l ol 6)916“? sosls U as J.JS@
Ghasemi, 2011: )s s Mol 45 5L SG alaS 5 asl eosls lawgs oSl <5 oS 5 15

(4
293 2l N Fow S ) syie Jeue F Jgua

sl Sy sl S t e ol
ala, syl me | osjltial | o lasteul &3 s
BAOB | < | WHIF Y \IYYS DAAE 241 Y/29) o[-
ExF <- EnF Y VIYYY -/¥20 SIYAD | YNYY AYf
OF <- EnF Y V/OYY Nias! SIVY YIEYA <[+ YA
ExF <- OF B ARE Nias! -I5YF YIEVE NERY
AOB <- ExF B <IAVE MR NINA Y/a9¥f Hkx

Chi-Square=rens  df=1A

O3 (2 (Rt g9 IF S



1794 QM)': (s090L W)-’*'-"&‘”Mﬁj:’ M

=i O yluibiml S5 S51-Y ooz | T -AJgoe——a | 0 lailicnl o S5 S1-R Jgum | -V Jgoe o
Sl ko o J—alge | 0 hiliwl o pud | slb puiio ) Slojlwdolge | 3, liliuol posann o
9 =9 rd—olye (Slojlowmolye | = o olse i Flosbusleelslid) 5 Sapmdelee | = Slojluwdelse pie
Slojluwyluel)ld) | (Pom bolse b i S Jolge gl pie
o3l ylrigaliylisy o ol ylxigaliylidy g
EnF InF EnF OF ExF OF
C)Ua.a\
e, v v v B B
OF Riql — OF N OF R R OF R
t e VVIVY — ExF - 1OA ExF - IAS - ExF —
Polpen | Bty | ey |t | e | e | —
value
ExF - 1OA _ P P<-/\ P P<+/+) _ P _
value value value
t e /-y — AOB -l AOB % - IAA AOB -1V
P P<+/\ — t e YN t e \Y/EA VYV tlaie \Y/EA
value
AOB -6 g P P<./ey P P<-/e\ P<-/e\ P P<-/e\
value value value
t e i VA
P P<-/- P<-/-\
value

Ol 5 Lly; @l 9 7 Jouzr 5 YUSS 50 Gudod s o8l el I Jol> gl
odd ools Las Ve g A Jolaz )3 e Lailg; 93 5 ¥ Jolaz 5o Buiow sla i
ol lmigei)ls, _ (Soyoelss le alaily s po (Lis 7 Jguzr a5 aigSilon el
mh 5 Sy else ame Jelse (I=Y/A3) 5 Y=+ 55F) L 10 slas mlaw o
L7 ol mlan jo Slojlo else  dams Lalse (=Y TY 5 7=+ /YAD) L /) (glas
5 P=-1EYE) L /0 Glas mhaw jo Semmelse SlejloJelse (=YIFYA 4 y=+/VIY)
s B IVAY) L) ol b o lojlolmigal )i, Sy lelse 5 (E2V/SVE
otiossSl 2l le sty @t el w3 15 anl oj5e (YAAT
«GFI_ v+« <AFI-+/3A7  «NFI-+/3A)  (RMSEA_ +/*++ & 504
Silp slaarls ads aes o olis a5 el cawsy PCFIZ+ /YA 5 PNFI_+/A7Y
Wslee Joo 8 295 2l SN @ azg b lo I8 (celie Cundg 5o ol NI

il o] Cews Y Jgo 8 &y90 0 LISREL 1331 6 5 5 solal b (o, bzl



A4 Hlojlw il L8 Me (5 il

AOB=-/sY*IF + ./s0*EF, Errorvar.=-/-4y R'=./a)
G932l Aol ) Jgo 8

139800 0,L0 Baiows sloans B 5l ol bl (w9 e 0 25 50

13,8 750 (Glojlo Jloxigs JB8) » Sy Jelye-)

shlo P<e/eVg PB=+/22 T=VV/A4) polie b G398 pxie g0 £ odx 4 axgil
2 Gandelse &5l plaebl TR Gl (Sled aidbioe e Sl
5 35 Sl mls b guad 5350 b alol> ases ol 3l olejleligal L3,
dbse g

)00 536 Glojlu Jlowgel JL3, (g ymfelys-Y

Sl P<e/o) g B=+/AA g t=2VYIVY) polie b 398 puise 90 oV Jgo 4 4> L
2 Somdele &5 cdl glaebl TA% Glgie (Giled atiboe it
5 ol Sligios s b genod 390 b alols amets 0,ls il lojles lrigali s,
Ll (o) 2) oo,

2,0 il Sleles Jloegals s,y slesle Lol

5 P=2IV8 s TAVIPA) polie b IS cdle )0 b piie 90 A Jgox 4 azg L
oS FUSE aizmed 5 ) Jsoz Geb il ol Lol arilos il s 5008y s (P<e/+ )
Sl b A o3 ke Sogon wmse ol |y sy ol
St Jelse o 5l Glejle Jelse jo falS Lo ol adndy &0 (o elss
SLigeen 5 (Swg w3l e Wil bl 5 Glojls mealio Seo5 Wiy oo Jaions
oold 18 (guatus Koy plBwglaslas Sl Wil 5l (B 950 pealie o
5 (Js) ssbie Sl 3:bo) (hagh Nl Cople 4 azgi b g8 (2alS poghe ool
218 536 Glajle Jlomgel JL3) 5 (aroea Jolge-F

s B=ele 5 YN ol b IS cdl o 358 it g0 Y Jpuz 4 axg L
oS FUSS e 5 A Jsoz Geb i ol Ll anil e 31 sl s ,Su0Ks 0 (P<e/+)
5 Slesludalss 6,5 (lee b Sl 0355 s O jg0as a3 oo (LA ) (gl Joe



IFA Hlinoj o (ogac Cy pito slo jing ty N

shame Jelse 5 ol poe (6,135 51 coaBly o aSbxil ol a8 pdy O g S else
12,00 736 S, felse (e Jelge-0

5 g oos dmli (=+/PYY § P>/ 0) abaulgas 598 o g0 51 & Jgax 4 axgil
5o ‘5......;‘)...’ 6)—")—*—“‘ )‘ oolazu! lJ Sl )a?LM.uO L)""'“ﬁ)" QS’LQJ J-\A PO as )QJOJLQ-“
O Gl yexe 90 ol Sl Sl s ax 5 ciwlonys § Bds akal, (sl AMOS |38l 5
anol> lieblase g o1,50,8 ag, 0 g o |y e (Bime sy Ll ol Ll
‘5)53'7""‘“:’ .Ia.om).: Lg)bf).ub )‘ Lg)LcsT

V=I5V g E=VVIVY) polio b 595 i 90 idgh Jow wizeed 9 O Jgo 4 a>gib
Sl o SIS bl ay les oo 1) 13Ul Jdo aiil oo 31 sl [0S 5 P<-/- 3
Lye —aiilboe Giogh 9090 5l Sormdelss am slaaddge 5l g0 0 aS- ddlge 4o
2 5ebisle i) als 5 Co e sae 0 &S Slpae 4 (bLS)T i el ol
098 Jomie dxsl> Lol 51, o] op ieS Glojle U anles Llod 093 sl g3l ol
slaulp 5 cpianls (S 5 QLI Wy o Wl HSde Slasl
Wb oges lojle gluslale

S 5 Al g S

30 el ool Jdo ol ailassls Slosle jlugel sl ls, Je o bSb\J! Oladss
Al oo o)Ll ) sSol (rod (o 50 pol Bz all j5Sde sla)lis, Yo ooy jgal
Doy glojluw cuny hils Hlosle jo (AV-F Jlo) susod opl ploxl Sloj 3Ly a5
b pdy Ojge

Sead 33l slaaslas Julo e g (55 i5u 3l Casay ol 4 axgils
5 O So aS ol s, Call wws b odal Cawds als! oS 5 g Baa Glejle ol pos
e @oplobleiin (les wisged By 93 gl ;0 (T )0) (Lol



q)

Hlojlw il L8 Me (5 il

asle Gime Jow j0 ool &l sla,Saly 0,5 paad Sle sl lrgubigle,lis) o e
Joe Sl sgpas lodel Sy gt aS iy ,0 edd 33| sleaslas ol p;
D55 51,8 oolaiul 5,90 ilgiy g 4Bl pled U ojlo linn Jiegh ¢ 45 4 5Ls jeS i

(sl @ixo) Slojlw ylmgali b, oy wow Jowo 0SS

il 0ol SV Jgaz 10 lpae 4y o,L8, slpiin g 4l o (6,8, 5i0las

Olpoe 4 (6,L8 ) sl g 4l y (5,8, @r0lac N Jgu

R0 Sl

&)L digad

Ui pslates Slojlo Colam i Al 5 cilanio olsh 1 ool
LS celo 3l oy (Jlo plgeay . Slojlus)lonigal )8, o o

O e o o050

Sy g S8 e laiea Aol aJshe sl ool
R L))

Gy daume Lai> g il cole) pae

oo g J S jetatea s oS Lt g Ghje—al jl eolai il
L alog po slagiigel (o900 plys e Jlie Glsieas . Slajlnlonigal 3,
il m alds sline 4l g Sl aizyn clasana o o, & e

B350 09 Caedl b g 09 Hlo pae e W

Soy0,mib Ly ol o JlhaSed,

6)15

- Uil Laasd g o jglie Slul> g Cotwgcabn (il 5l eslaul
Copd—a g J)__..S )9__14..&4__: ‘q_g)L._?:.;.gALS J)__) (Y S0
Ol Coets 4y b sl eolawl) Slejleslrigal i,

sla T L LSen a plissfsl go50
[Tt

Cope g S jelateas 4l § Corwglidw Guilgd 5l ool
(bl )l L3,

5l ool g lojlow (y0,—5 sbay
Sloslaiwlsg g b slo)lid,
5 Jil iy plojlie JLo Sloo

Lz 5 paFd Sl




1794 QM)': (s090L W)-’*'-"&“’Mﬁjz’ A

References

1-Alemu. D. S. (2016). Dysfunctional Organization: The leadership Factor,
Open Journal of Leadership, 5(1), 1-7.

2-Azar, A. Gholamzadeh, R. (2016). Modeling Structural Equations of Partial
Least Squares, Tehran, Danesh Publication. (In Persian)

3-Bagheri, F. (2013). Conceptualization and Function of Normality, Journal of
Education with an Islamic Approach, 3 (2), 51-69. (In Persian)

4-Bennet, R. J., Robinson, S. L. (2005). The past, present and future of
workplace deviance research. Academic Press.

5-Bolton. L, Harvey. R. D, Grawitch. M, Barber. L. (2012). Counterproductive
Work Behavior in Response to Emotional Exhaustion: A Moderate Approach.
Stress and Health, 28 (3), 222-233.

6-Danaeifard. H, Alwani. S.M, Azar. A. (2008). Methodology of Qualitative
Research in Management: A Comprehensive Approach, Tehran, Saffar-
Eshraghi Publishing, Second Edition. (In Persian)

7-Ebrahimi, S, AS Moshabaki, A. (2013). Investigating the Impact of
Organizational Policies and Organizational Support Perceptions on Deviant
Behaviors, Quarterly Journal of Governmental Organizations Management,
2(1), 8-22. (In Persian)

8-Ernst and Young. (2003). Fraud: The unmanaged risk, 8th global survey.
London: Ernst and Young.

9-Ersoy, N, C. (2010). Organizational Citizenship Behavior and
Counterproductive Work Behavior (Cross-cultural comparisons between Turkey
and the Netherlands). Ph.D. thesis. Erasmus University Rotterdam.

10-Everton W. J, J. Jeffrey A. (2007). Mastrangelo P. M Be Nice and Fair or

Else: Understanding Reasons for Employees. Deviant Behaviors, Journal of

Management Development. 26(2), 117-131.
11-Ghasemi. V. (2011). Structural Equation Modeling in Social Research, Jame
Shenasan Publishing. (In Persian)

12-Golparvar. M, khaksar. S. (2017). Moderating role of cultural values in
relation to justice with deviant behavior. Culture Strategy Journal. 40, 181-210.
(In Persian)

13-Griffin. R. W, Lopez. Y. P. (2005). “Bad Behavior” in Organizations: A
Review and Typology for Future Research. Journal of Management. 31(6). 988-
1005.

14-Gualandri. M. (2012). Counterproductive work behavior and moral
disengagement, Ph.D. thesis, Sapienza University of Roma.



v Hlojlw il L8 Me (5 il

15-Hooshyar, V; Rahimnia, F. (2010). The Impact of Organizational Justice on
Job Desirability through Job Satisfaction, Farda Management Journal, 24(9).
23-42. (In Persian)

16-Khaki, Gh. (2011). Research Method in Management, Tehran. Fujan
Publishing, Second Edition. (In Persian)

17-MacLane, C, N. Walmsley, P, T. (2010). Reducing counterproductive work
behavior through employee selection. Human Resource Management Review.
20(1), 62-72.

18-Melwin Joy.M. (2016). Gender Sensitization at workplace: Impact on
Deviant Workplace Behaviors in Information Technology sector in India,
International Journal of Management, IT & Engineering, 6(9), 268-277.
19-Meshkani, M., Meshkani, Z. (2003). Assessing the Impact of Internal and
External Family Factors on Youth Crime (An Experimental Test of Combined
Theory of Social Control and Differential Linkage), Iranian Journal of
Sociology, 2, 3-25. (In Persian)

20-O'Leary-Kelly, A.M., Griffin, RW., Glew, D.. (1996). Organization-
Motivated Aggression: A Research Framework. Academy of Management
Review, 21, 225-253.

21-Organ, D. W. (1988). Organizational citizenship behavior: The good soldier
syndrome, Lexington: MA: Lexington Books.

22-Porath. C. L, Pearson. C. M. (2010). The Cost of Bad Behavior,
Organizational Dynamics, 39(1), 64-71.

23-Quivy, r. Campenhoudt, I. (1988). Research Method in Social Sciences,
(Translated by Nikghohar, A). Tehran. Tootia Publishing, Fifth Edition.
24-Ramin Mehr. H. (2014). Developing the CWB's model based on theory of
planned behavior; (A Personality Traits Approach). Ph.D. thesis. Shahid
Beheshti University. Tehran. (In Persian)

25-Richardson. D. R, Baron. R. A. (1994). Human aggression (second edition),
New York, Plenum.

26-Rotundo, M., Sackett, P. R. (2002). The relative importance of task,
citizenship, and counterproductive performance to global ratings of job
performance: A policy capturing approach. Journal of Applied Psychology,
87(1), 66-80.

27-Salmani. D, Radamand. M. (2010). Evaluating the role of organization and
management in appearing deviant workplace behaviors, Journal of Public
Administration, 3(1), 51-68. (In Persian)

28-Sarlak. M.A. (2016). Management of Abnormal Organizational Behaviors,
Modaam Knowledge Expanding Network, www.modamnet.com. (In Persian)


https://www.sciencedirect.com/science/journal/10534822
https://www.sciencedirect.com/science/journal/10534822/20/1
http://www.modamnet.com/

1794 QM)': (s090L W)-’*'-"&“’Mﬁjz’ ¥

29-Sekhaavat, h. (2015). Sociological Theories of Managers on Youth Crime
and deviance. Faculty of Social Sciences, Allameh Tabataba'i University. 36-
43. (In Persian)

30- Sotoudeh, H. (2008). Social Pathology (Sociology of Deviations). Tehran.
Avaye Noor Publications. (In Persian)

31-Swanson. R.E, Holton 1II, E.F. (2005). Research in Organizations.
(Translated by Hozoori. M.J, Sadeghi. M). Jihad Daneshgahi Publishing, First
Edition. (In Persian)

32-Vardi, Y. and Wiener, Y. (1996), Misbehavior in Organization: A
Motivational Framework. Organization Science, 7(2), 151-165.
33-Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job
performance. International Journal of Selection and Assessment, 8, 216-227.



