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Effect of ease of use, perceived usefulness and social picture of customer
attitudes and willingness of customers to use mobile banking
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ABSTRACT

The main purpose of this study is to examine the effect of ease of use, perceived usefulness and
social image of mobile phone on customer attitudes and customers' willingness to use Tejarat Bank
mobile. The main variables of current research are ease of use, perceived usefulness, social image
of using mobile banking, customer attitude and customer desire. The statistical population of the
study is all mobile customers of Tejarat Bank holders. The statistical population of this study is an
unlimited statistical population, which according to Morgan's table; the sample number would be
376. Convenience sampling is adopted for sampling method. The content validity of the
questionnaires has been confirmed by experts and supervisors. The reliability of the questionnaire
based on Cronbach's alpha coefficient is estimated to be 0.804. Structural modeling and AMOS 23
and SPSS 25 software were used to analyze the findings. The results showed that the perceived
usefulness and social image have a positive and significant effect on the attitude of customers
towards using Tejarat Bank's mobile phone. However, the ease of understanding customers'
attitudes toward using Tejarat Bank's mobile phone does not have a positive and significant effect.
Finally, the hypothesis of customer attitude on the willingness towards using Tejarat Bank's mobile
phone in this research was confirmed.
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