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The Effectiveness of the Enrichment of Interpersonal Relationship Skills

Program on Causal Attributions, Interpersonal Conflict Solution Strategies,

Cognitive Coping Skills and Perceived Positive Relations with Others
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Abstract
he purpose of this study was to examine the effectiveness of enrichment of interpersonal relationship skills program on

T university students’ causal attributions, interpersonal conflict solution strategies, cognitive emotion regulation strategies
and perception of positive relations with others. In this experimental study with pretest-posttest control-group design and follow up
stage, 72 students participated, 40 students in the experimental group and 32 students in the control group. The participants completed
the Attribution Style Questionnaire (ASQ; Peterson & et al., 1982), the Conflict Resolution Styles Inventory (CRSI; Kurdek, 1994),
the Cognitive Emotion Regulation Questionnaire (CERQ-SF; Garnefski, Kraaij & Spinhoven, 2001), and the Positive Relationships
with Others Scale (PROS; Ryff, 1989). The experimental group received 10 sessions of enrichment of interpersonal relationship skills
program (1 hour a session). The results of multivariate and univariate covariance analysis indicated that enrichment of interpersonal
relationship skills program was effective in increasing positive causal attributions, positive problem solving strategy, adaptive
cognitive emotion regulation strategies and positive relations with others and in decreasing negative causal attributions, non-adaptive
interpersonal conflict solution styles and non-adaptive cognitive emotion regulation strategies in short term and long term. The
findings suggest that enrichment of interpersonal relationship skills program may result in mental immunization in students through
increasing positive thinking strategies, adaptive emotional management skills and interpersonal relationships skills enrichment.

Keywords: enrichment of interpersonal relationship skills program, causal attributions, interpersonal conflict solution strategies,
cognitive emotion regulation, perception of positive relations with others
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1. revised model of social information processing
2. feedbak loops
3. social schemas

4. encoding of cues
5. interpretation of cues
6. clarification of goals

7. response access and construction
8. response decision
9. behavioral enactment
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1. trait-like
2. behavioral characteristics
3. goals of relationship maintenance

4. goals of gaining power
5. prosocial
6. non-prosocial

7. preferential
8. self-construal
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1. Pennsylvania Resilience Program
2. Resilience Education Program
3. attributional retraining program

4. Positive Education Intervention for Program

Promotion of Happiness and Well-being 8. Another 3R Training Program
9. Stress Management Training

5. Conflict Resolution Skills

Training Program
6. Mindfulness Training Program
7. Mindfulness Meditation Coping  Program

Program
10. Self-regulation Empowerment

11. Classroom Intervention Based on
Positive Education
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1. assertive behaviors
2. Progressive Muscle Relaxation
Training Program and Cognitive-

Behavioral Intervention
3. Psychodrama Training Program
4. Effective Interaction Skills Program 7. Life Skills Training Program

5. Hardiness Educational Intervention
6. Coping Skills Training Program
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1. Conflict Resolution Styles Inventory (CRSI)
2. positive problem solving

3. conflict engagement

4. withdrawal

5. compliance

6. Cognitive Emotion Regulation Questionnaire

(CERQ-SF) 12. positive reappraisal

7. self-blame 13. putting into perspective
8. acceptance 14. seriousness

9. rumination 15. catastrophizing

10. positive Refocusing 16. terror

11. refocus on planning 17. other-blame
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1. Positive Relationships with Others 5. disputing
Scale (PROS)

2. activating events
3. beliefs

4. consequences

10. collaborative conflict management

6. interdependence in relationships  skills
7. positive perception of others
8. positive feelings for others
9. win-win goals in relations

11. interpersonal communication skills
12. social problem solving skills
13. negotiation
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1. outcome variable

2. homogeneity of regression matrices

3. Box's test of equality of covariance

4. Levene's test of equality of error
variance



IS0 b o Lol 31 STyl (i allie (Sl o (50,80m SRS S (500,08 e (sloslind 5 50,800 alal S oo il el iy 20

ly otz pib)lsS Jlod ld g i )

Sl gladypal, (b cuS5 p 095 S s
(WSSO Jols gl (BLS gl
P ES OISy g Gileanl (nd )5l
09,5 Jole 1S oly L sedily g SdeolisS yo b gzl
Bls el Skl bl et S5
P<efod M=4/FY) CxeolisS 5 bgmish > obua
M= /YY) Caestly 5 (Fie, semWNYF o /03=10Y S
ol blod 51 (Fe,spm) /0 oo /SF=I0Y Sy P< /0
oS s (2o Jgl i » el jblee
dpaly p 0g)S Jalo WU (s)lol (g)bline (g pitosi>
it 88 Canl ] Sl o (LS gl (Slbilyd
S8 > ol lapsie (Jad oS 5 jolaten B> el
P> Lisw obol 2 el pli (ol IS 1 S jiiio zglaw
S Jlpw cnl @ gl piesiz (b)lsS Jos (295
Jis yito golaw SS& ) dtuly sl jite | SpalsS
aS o (i Y Jods il b o Cuenl Wilodg 5o
oolisS )3 Glms (B (25l Bl e ooyl
Tolaw SSE > ()bl blod I glolias jgboay oranily

Slodgs 5o Jiwe yuxio

s (298 Jsl pise el oline ()l Ll
209 Jalo b (ilol (yloline s pitasiz uibylsS
L doly e o Casl ol Sily Gite e sl
e gl SSE ) ol (slo it oS oS 5 jglate
95 pe> o8 el pcnlply ol HIIS S Jats
3 SealsS 8 Jlgw ol & Gy (g puitosiz il oo
lodgs Fho Jitus yate golaw SSE > diunly (sl puiie
e solinl 48 amd o (LS & Jsds gt b oo ol
ool Llod 51 (gloline jgbody Cotedily 9 CokooligS ,d bk

Alodgs 5o e josie golaw SUSE 5

F Jgs

ErSar 9 oseilom b ye > (e o cloolil 295 e Sl gl

n' E P abs o
AL AYY oy | 59yd dliwl
AL /TN LG/l sl 0903l
< /Y a/ov o529 S1y5 ol
AR ANEY Soye [ S9yd skl
AL WY LG /b skl & S
AR /a- 029/ 51,8 sl
*P <./

Y Jgie

2 ol (BLS psel Bllailie slaspal) (295 0w Sl @l

S 9 G905l Al ye

n" E ) dl 5o
<Y o/a¥ &3S Ui purd g

AT AN B (655 gzt

-/VF £/ loasnld o9eilom
AN v/-¥ ES )5

Y o/sd &S ) pdgs

AT AlDA B3 65 gt ErSe
<I\¥ sl5. Siwannld

<Y viay S iy )5

*P <oy

Sl @a0olisS 1> gl ygeil & bgype gl (yis ol

P=/v8) opds Jols Sllasl ablds sladyualy 5l S o
(Fpr vy =2 /WY P=21¥+) da5m0 oo 38 105 o Fy v =V /Y

Sl a00lisS )3 o ygesl b oy @l (i el 52

S5 i) podgd Jols (Sl s ablie glos el 51 S5 2
P=of0)) 2d oS lts (Fy , vme N P=-/5Y)
5 (Fp ,vmel ¥ P=-I0) sjloansls (Fpy | v = /¥
Slp ososils 13 9 (Fpy v VY P=+/FA) (6,5 45555
S g Jols (Bl e ablie glasyal) IS o
P=oI0F) ind 65 lsis (Fy , vmeN§ P=-IV)
5 (oo s vmel-A P=oIVR) (sjlosals (Fy , eIV
& ol ol (B, v NS P=4I8) ()5 L5 )50
@l oporen sl 3y kb ol )ly (SKen adg)de
Ol )5S slo g plo (K (s (gl Sl (50
GdaolisS ) uiblsS Sl le (SSen adgpie o5 3D
Saedidy 9 (F(1. , vearne = /Y FIAF=uSLpl P=+/A-)
(Fo. roncep= 107 DVV=uSlpl P=2IAY) sl 5,5

6T0Z BulIds /G anss| /ST ‘JoA — SIsIBojoyaAsd Uelue.| :ABojoyafsd [erusudojansa

-
.
.



Uadslgy

95 (o

FAA Lo /0% byLoud /o5 3l Jlwm 52! o Luslisdisley i

Db )5 (e <65 el

A Jge
093l Al pe > (3 dblie Bl sl punly (2 S o S ol
xS g
n" E Pres al> 5o
AL YV/¥ ooRdy
AN Yo/y- 2z Cuto S pod
<Y a/AA 3o (60,40l Oseilom
-\Y WIVO ddze Cae (bl
-Iys YY/VE B il
-I¥D Y\/N0 Py
<IYA Y¥/SY Some Cagte S ol Fnw
VY a/a) dazxe (6540l p
NAYs VY00 Sdome Cute (bl
-y YY/5¥ s iy
*P </

slp @aeeligS )0 gl ygel 4 bgrpe gl et ol 5
Jols (0,800 oyl > loyaly I S e
J> dFp, v YO P=2/¥Y) o)l 5l Lol culgaie
P=-/2Y) calio (Fiy | v =150 P=+/0F) Cuto dlima
(Fpy v INY P=2IVF) (o)l 3l (5 0,lS o (Fiy =2/ ¥
8250 o)l > o pal)y 5 Syl el 3
J> (Fp vz /¥ P=2/50) (o)l jl il culgrio ol
P=+/M) calis ‘(F(\ 9\,,):./\/\‘ P=+/f+) e dlinws
(Fp v e /YY P=2IVA) (0,5 5l (6 50)LS g (Fy v =2 /Y
el By s (o uilly (SKen adgyie oS Ol (L
o ple (Kan s sl Sl (g0] @ Cprizman
l)lsS ela g yilo Ko ddgyie 4 3l ylis il lsS
(Fo. ,voari=e /0 dIYA= S bpl P=+/AR) SroclisS 53
DYF= el P=+/AF)  cwl By cseads
(Fp. yvearne=-/0Y
Sl etz puilblsS Lo @l ka5 »
Obgredily (o)l > sdyaly (dad S 5 09,5 3 s
S5 g 0g)S Jele S aS sy L csesdl 9 seoligS p
oo dls Jo 2)l5 I (26 Colgiie (sl penly Jas
Saeoligs ) Gbgemdih > oyl (oS0l g canlie

Cate 2bj)l (Fp v e /oY P=2/2Y) dame (s 52,40b 5
P=+/2V) oBu> (5l 9 (Fp,ve =+ /0% P=+/FA) sa50
sbsyaly 5l Sl osesil g (Fy, ve=e/0Y
(Fo , vfM -0 P=2VY) Gipdy Jald (3Ll ablie
el dFpy v e 103 P=e/FA) daze Cuo 59505
Moo Cute byl (Fp, v /tA P AD) S
P=2[82) olSn> Lipky 5 (Fp , v=e/¥F P=-/0))
Sbly (Ken adgyie 45 3l olis (Fy v =/ VA
o e Sl ogesl @l omien il 8 s
S asgie o8 3 L5 ol 58 (slo el (Son
SYIFV= Sl P=+VF) SotoolisS )3 el lsS (sl pug slo
P=+/AV) sl By csendy 5 (Fuo , anssee /¥
(Foa s MOY XYYV =Sl
Sl tediz pib)lsS Jlo @bt (i ol
el (Sllail sbdyaly (s oS 5 0 09)S S e
Cuto JS o3 ddome (hapdaliy pbpdy Joli (x5
2 obgmdils )3 o pd oume Cute b)) e
S 5y 0g)S Jole gl &S o ol caeaily 9 GseolisS
2 ol Bls dblie Sl cloyaly s
(Fo v ¥ [FASISY 3L P<+/+0 M=+ /0Y) CtoolisS
(Fo 5@ W+ e fov=luY jSbg P<+/+0 m"=+/0+) caasdl
Jos 295 o Jgl pise el jbliae (g)lol Llsd )
2095 Jole b (olal (g bline (spitoriz il )loS
wWhrd Jold glxp (BUS pgaplas (Sl sbad el
5 2me Cute byl ddome Cute S 5a3 e Syl
st dp delyy puiie o cunl o] Sy B> ik
s it ol S8 53 ol slo it s a5
Jo (295 ped i el cnlply sl IS
3OS o8 s ool & el sttty bl
Slosgy e Jiun it 2ol SSE5 5 iy (sla i
9 OdooligS ) &S aad o LS A Jodx zuls Ll o Cuonl
sobds plma (BLS ol (Bl ladpal; ©resil
$oo Jituns e ol SS& 53 (bl blod I () oline

.JJ‘D.)y



IS0 b o Lol 31 STyl (i allie (Sl o (50,80m SRS S (500,08 e (sloslind 5 50,800 alal S oo il el iy 20

4»09).% 4§ .)‘.) UL‘“’ (F(\ 3\/):'/\”" ‘P=~/£)?) L)‘)'i") L\

D 518 ey g deolisS jd s cla il )y Ken

hiel aslyy sl geil Bam b hegh
e sl p 980n bl Glac e (il
el oyl (0,80 o)l Jo bl
Obgmdils )3 1Ko b Cuto basly) 1 STyl g e B
Silos (Bigel acln o o Gl @l s el
ato e gbadbiol T30l 5 (63,80 bl sl
(080w sl o)l il cute diwe J> 2l
by 1 STl g glmn (8ld (a9 els (BLbal (glas pnl,
s yaly e e slaslil jials 3 5 L5 b cute
Sl ladpaly 5 6350m slapo)ls Jo (Sl e
Dy e s (GBS (92l
5 Ooleisinl Giggy Bl b guan (iaol (nl @l
e g syl (Yeo8) glSes 5 S (YeeA) Sl
(V08) Ohs 5 eSiber (V4OF) oS0 9 S (V4 +9)
52)5,98 )W) ()05 9 (5 {WWAY) ()50 5 55
O3 g (olidS (Ve +7) (3503 9 JUBI (V1Y) (oo
oS s GBI (WAY) (103 5 (5y9ate 9 (VA7)
lo cogh Ban b dilisee (dlaldlie / g0l (sla D
Loyl )3 Slg) Cuiguan 5 4SS g oS5 (glablis
oS g S oBa el 28 Coles (5 ysboa
V0 8) O3 g sl o+ 2 A) pedls 9 latsial (V1Y)
9 A5 5 (VooF) Q> 9 JUI (VIF) (S0 5 S
IRy iz a8l (6588 glate (bl (V4IY) (S0
Sy Cipan 3ios & b oLt Cute Jhygn 9 bl
byl Siumbse sl pSadlas b agalye )5 o518
wlopw b lblie lao)loe aliz (08 jeome diojls
ood onl @l R ple 4l GlpSTE Blag,
Ol518 slablie @l 4 bgyjo 53 53 588 oS s 0 (Lt

95 (Fir , syNEO o /p0=15Y by P<-/-0 m'=-/v0)
(Fie ,soNVF o [59210Y 3Shs P<e/+0 M=+ /YY) el
s 390 Jol Lisu sl Jbliae (gyl] Llxd
2095 Jole b (o)lal (5)bline (spitoriy il )lsS
e &S w3 oo L5 (25 Jo sladyly (b oS 5
S ) oy (sloyuito (s oS5 jglaia npa> wel
P9 i olil el by sl IS 51 eyt ggla
S lpo ool @ Gl opiietiz uibleS oS (295
Hie yite ol S8 ) dtuly (sl yuie | SeolsS
285 amd e LA Joto b b oo ool wlodgy 3
Sl il Cdanido AilBuin (slad paly cnedids 5 cseolisS
2 2 650l 5 clie e dius > o)l
ok SSE 53 (gybline jgbay (o)Ll blod I lgoutily

Slodgy 5o Jaiuwe puxio

A Jse

5 oseilom dye 3 )5 o Cilisee (sladyul) (89S Sl @l
n' F s a0
<J¥Y YYOY o) il il cudghie
A ¥ IvY Cuto dive > o9l
AIyy \AN Colin
A\; Al 0ol J) s pSo kS
¥y YYEE o)l 5l b eusiie
- S Cuto dlus > E S
<IvY VYA Colin
<Y A 0ol J) s S0l

*P < /o

ly eSS bl Jlos @bt (b pisu

2 880 Ay o )loe (gilo s el (o5l s
2 Okl o > S0 b cute bl Sl STl e
0305 lawgio 09,5 Jole yilas aly lis csenily 5 cseslisS
GaeolieS > beih L0 L cue balgy 51 STyl
M= \Y) Caesily 5 (Fy, w730V P<+/-0 ;"=+/\V)
ol 3 g sblize (g)lbol Bld 1 (Fyy | p=8/Y0 P</-0

6T0Z BulIds /G anss| /ST ‘JoA — SIsIBojoyaAsd Uelue.| :ABojoyafsd [erusudojansa

-
*

Y



Uadslgy

95 (o

FAA Lo /0% byLoud /o5 3l Jlwm 52! o Luslisdisley i

Sl O €5 S Sl

Vool ()Xo g gh Ve oV (L0 g b ¥ ¥ (g g
(VARE s 5SS 840 S0 5 Jlguall ¥+ )+ ¢ STy
oot «Jse ol J) sl slmojsal ol ol b
Sl Al (gl (sl Ll LB egrte (5l yune
oS by il (5,8, sl e bl 4 ] (52945 9 331
Sopds (ogie polic p (lojen Syed Joame 345
(GBS ol )3 i Kojl eanl (G595l g slne
Blop o <l P g GeFEm e gladl
(VoA 503 5 ngl8) ol oyl (L5 g,
b Sl i Glgme Sl 4 a2 b 2 0958
sl Sl LB IS ey b Shagl ool (ool iy
(9 L 0351355 ldlao bV 1alIS ablio 3500l (sladebs
2 Sy el ol ams e Gl (Sl 5 culs
(590l Ay (sl 02b QLI ogrio polic (§ymuds LiE
SBan b gy ol (igel I e S e
0555 93k Cumal (03805 datly Slee (53l
Ol VN (100 9 Ko oA Gl g O)lpdainl) Cul
ol (Jol (YWY (o, 5 S5, 9)F gy ¥+ A
Slowr slo STy ol Jlass 5V 500 b5 (slacsdse
») Gl ez 408 aa)ksy (2 3 8 5 Sl
b A S8 B b yisy opl 1 (63,8 50 slaJols il
(2)lie atusdse 4 Jloinl gl )3 (93,8 sl
Gl osd i e Jae Sl esely (claojel b guen
pg> b 25T (Bl gla b)) S e eloin] Lo
wbls Gy By Tkt pacwdse n o)l
balpd b (29bg) (o 0 48LUGSILe 5 Bilate s slagely
g oM SS galiy polie oLl pgw SOl A
lp) 280 ool <l 1 7 5 )lkie )l i
sl plea (b)) sloslisl (g pmuads (i3 3 45T e
g b MMeuta Gl agSrp p 1T g Lite sl o555
S 2935 Blte (Sl /(B35 Sla lS (bS] &

sile 4Bl Bl 51 Sl ool 5 Sl 3o 51
Il ollle b oagalye > "aaes p e o)
solds ol o obs)) Blie > cépin lalaxe
Flosieilgngs  plss blie > Tilelelogs sl
dblie slosyaly Jlio > (Slbailype ablie (sl sl
e slasbinl blio 3 (alio) (ite o saolil ¢ 3Ll
Al Blaplyy @slol pae g (Slnybed) cute
005 d9ame e g pasube (BB gl
Chnd )3 08 sbais Sadlas 4 &lJuecuasS Foul 65
Wle glShd eass (S5 il S 6,50l
slagbue 5 7 s uine leass sienls,
2 @l el (ol Wsd oo @ly S5e Viute byt
otline 02 o ol ol e g 9 (Bigel Sl G
et S 5 (oS (Sl dos 4y i €2y potie
dgame cilizee (gbageld )3 15,8 (8 LBl wilip iy ]
G5 (o8 el 4 el S350 (@Bl 53 55
B Sy Ful S a0 g e Gcasdse )3 8yl
Kwio lagbun Cogt» Wil ogpbe  slaciyd,
5 € pom Ol lalee (silois b gilo)ly
plne (SBbcawy aiej «lablio ple &3 Guas»
(VY @ghy) Cunl 03,5 waly8 1) b iy porao
Ood 500 G ingh i b guar Gingh onl @l
SBiy Je pd cotie (6,58 hie I o8 Coles
Sy &S e sl slasl cleMbl sl
sl s Wile 4B (ogde (sladdls ) (6354 parxie
selosn] € i B sl S (e laslul (3
SBbCawg) (6)ldy ol jl oo a4 wyiwd (s
[ 275 (2Bl 5l &S sely slayllazl g ()lee 413
iale s bl e Jels Jae 5 Kby Jeoo
J ol elenl (S8lad) gaw e 2 sl Mgl 2
AYRE (S50 5 i3] ool lss5p ghabanMo L5 2

1. threat appraisal

2. challenge appraisal

3. disempowering interpretations
4. empowering interpretations

5. academic life satisfaction

8. cyclic

6. academic well-being
7. positive achievement emotions

9. cooperativeness
10. coping effectiveness training

11. identifying stressors

12. monitoring stress

13. identifying stress antecedents
14. avoiding negative self-talk and
engaging in positive self-talk
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1. acquiring skills

2. setting new goals

3. Pennsylvania resilience program
4. reducing or eliminating stressors

5. tolerating or adjusting to negative
events or realities

6. maintaining a positive self-image
7. maintaining emotional equilibrium

8. continuing satisfying relationships
with others
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