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Abstract

Purpose: To investigate the relationship between organizational trust and
organizational citizenship behavior with an emphasis on the moderating role of
manpower productivity in the public libraries of Hormozgan Province.

Method: This is an applied research in terms of purpose and a descriptive-
correlational study in terms of the data collection method. The statistical population
of the study consisted of the librarians of public libraries in Hormozgan, from whom
97 people were selected by using random sampling method. Data collection was
performed based on three questionnaires on: organizational trust questionnaire
(Dickinson, 2008), organizational citizenship behavior (Rawlins, 2009), and
productivity of manpower (Hersey & Goldsmith, 1980). Reliability of these
guestionnaires was assessed through the Cronbach's apha measure whose
coefficients were 83.5%, 78.2% and 79.5%, respectively; their content validity was
confirmed by the expert opinion, and their construct validity was tested and
confirmed by the confirmatory factor analysis method.

Findings: The findings of the research showed that organizationa trust leads
to the emergence of organizational citizenship behavior in terms of
conscientiousness, chivalry, civic virtue, altruism and respect. Furthermore,
considering the productivity of manpower as a moderating variable, the intensity of
the relationship between organizational trust and organizational citizenship behavior
increases, in such a way that the performance output and ability of manpower
carried more weights.

Originality/value: In this study, for the first time, the moderating role of
human resource productivity in the relationship between organizational trust and
organizational citizenship behavior has been studied. The results of this research can
be useful and valuable for the managers and policymakers of public libraries in
order to improve the voluntary actions and organizational citizenship behaviors of
librarians.

Keywords. Organizational trust, Organizational citizenship behavior, Human
resource productivity, Public libraries.
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