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The Mediating Role of Emotional Maturity in the Relationship between
Family Communication Patterns and Empathy
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Abstract
T his study aimed to investigate the mediating role of emotional maturity in the relationship between family communication
patterns and empathy. Three hundred students (179 females, 121 males) were sdected by multistage random cluster sampling
method .The participants completed the Family Communication Patterns Questionnaire (Fitzpatrick & Ritchie, 1994), the Emotiona
Maturity Scale (Singh & Bhargava, 1974), and the Empathy Scae (Mehrabian & Epstein, 1972). The results of simultaneous multiple
regression indicated that: @) dimensions of family communication patterns were the positive and significant predictor of empathy, b) the
conversation orientation was negative and significant predictor of al components of emotiona maturity, ) the conformity orientation was
positive and significant predictor of emotional instability and socid maadjustment, and d) the emotiona maturity partialy mediated the
rationship between family communication patterns and empathy. Given the strong role of the conversation orientation in predicting
empathy, it isargued that educating and promoting conversation orientation may increase the emotional maturity and empathic behavior in
families.

K eywor ds: family communication patterns, emotional maturity, empathy

received: 24 May 2014 AN bl
accepted: 12 August 2014 AY/BIVY 1 b pdy
Contact information: Sheslami @shirazu.ac.ir




Jan 5 03lgis L) slasSl s alady o bl (Sibliged clalaly 2

Sy s alisee Jelge 13l cow o bl o)

gk 42> ((Jher zohaw (o pole bl Jelse 5l (S
Jgie @ ible (Sidhges ol 21317 ible Sidlges
i Slow Eob 5l gy Jlo slee U 9o sk sl 5l (S
(YA ((6)598) dNgm 0 Eo89 4 (Sl YA B VY i
SVl a8l cuwd dble  Sidlges 4 & (633
S5 s (VA o) WS o0 S35y 393 S
Ol apldgs o)l jl g 3l 6k )b Gl 4
Clgtuns igldBl o)l b (29)bg) 12 28 w2 D pe
355 0 0 355 (S5 29 sl ol Sl g 4By ]y (608
slp Qi Gl 929 e @ Lyl o5 (Bloe
S o Sig) 5 (o 2o |y osllao Lyl culibge S
(VY dayed

sl |y ble (Siblses (Vo oF) sgleelivel 5 (i
4 ki lp palie b a2 ol (b oS b
Mao b pazed plplh A3 o Slugs (ble oMl
Sjlal o W3l & 1y 08 lajls slo)l o blse
h @Ulg 5 ekl opl ible (Sulges (WAD ¢ )lic)
S5 acusdly b odijle job 4 a5 WS o dbul 5)8 o
cslp adlse gy cpolil Cpen 2 (VAR (omisia) 398 )9
Sy p &S Cunl oad aB)S Jlas > dble (Kbl
oy (ible (SBlses jl (S da Shy cnl j) 2,8 peS
Soromly ¢ Somn Gl W)k badie ol
5 Cpand il slanl (SB[ e
D M) s

Jo » by pae jl cwl oyle Sloa S5 o
@ g calad (gpigeaml (295 M it
5 Jlo pas (IVAY ioulis g JLS cuwyg oI5 )saio)
ol S Shy ik S @ sl (g bl
oy Ui Soma soymly (WA sypae) ol adie
5 S gt (5B (RS sl g Slelss
RERNCC RS IPE WS RO (R

Canl )30 Sy cpl )l & pad clb Gl oy e

.

dodds

b ol pSin &S el Ko b bls) Ul | Jsen
(Jlwgy dolla) 2900 Jopeia sloanljs yob 4 Slgs
el I coles b aglyd pl (Verr cgyuindl 5 50Sn
S g 038 Mgy Iy 38 2y plrasl 5 S ke
«Sipping g S wiy)) w30 )5 b sy ol el
iblse g aglra b il 4 (axgsl orzen 5 oS0
VooV el 9 029S-0k (0giadn) canlie

2 an a3 ol Sy ings, sl 5
Sl i 3yl sey 50 sl b b cdls
(WAL (ode 5 69 (il j1 & VAF) T Wgasd
b olun! IS8 585 leisS a9 2,5 00 255 @ 1) (5,500
N Sn &SI a0 dmpin 9 Sp g )8 4
@) Jren (VAVY ol 9 plolie Jle 1) s
(e Sows Ol T il Sl el S e
ol @yglissy oess  @dly o Wled)S iy
P A e @93 sl 2 g oS slaglus
Col 485 I3 drg 20 bl laplrs 5 b pelo]
o poolame ol b (WAL (1, S0s 5 (oliiyj)
] u.:l?b.!b 9 U&Lu» Az.; 9 d‘)b FINAVES C»)l: as 5)914
(WAL (03 g i) 5l s Ve Y gl

L dry g e Jhed &S cul o cucal Bl 4SS
Wile ccalizeo (gloly 5l Jaad ozl .Cal 1,50 lasls
OS> lajls g bl 4 (oIS pé g (WIS (sl
LS8 J).) 1) LQ)] u.L>|9L 9 Olwlus] ‘JLSUA (9 PP
Fop %03 Sl 4 (WM (3508 5 (e on )
Lol 1y oo (285 liwgdggs )8y )3 S8l (sl polose )
Sl e oes bl gas b osldl jl Sy S e
9 P Cumdy 4 Cand )03 (pdn S Jl > igd
OYA o ))s 5 o)) s el o 01,50 wles

A Gl a8 cwl ol 5l SU Jaen 0 (60,8 slacgles

1. empathy
2. cognitive role taking
3.Dymond, R. F.

5.Bavolek, S.
6. emotiona maturity

4. vicarious emotions response 7. emotiona instability
8. emotiona regression
9. socia maladjustment

10. personality disintegration
11. lack of independence
12. egocentricism
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1. reactiveness

2. phobia

3. socia maladjusted behavior
4. Watzlawick, P.

5. Beavin, J. H.
6. Jackson, D.

7. conversation orientation
8. conformity orientation

9. consensual
10. plurdistic
11. protective
12. laisser faire

13. Adler, A.
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