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.89Alan Bryman, Social research methods, third edition, Oxford University Press, Ox-
ford, 2009, p. 701-725.
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44. Bryman, Alan, Social research methods, third edition, Oxford Univer-

sity Press, Oxford, 2009.
45. Pickard, Alison Jane, Research Methods in Information, Facet Publish -

ing, London, 2007
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