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8i#�#5.E ( FG2>!E 5XG!� H!GR   :i#�# #� $� ���� ( m!.0 &G!� H!GR FGE#�
G� FG(Campbell et 

al., 2003; Estabrooks et al.; Finfgeld; Walsh, 2005; Zimmer, 2006 .(  
 xF%�!� 
# �&%()* ,# H2��  
# �  �%$t4�7 &E#� :� 5��!2�� $# � ��7�4   ( ��#  


5�� � s�� T :EF!JR n&%()*  �%$/[e 5 )Estabrooks et al., 1994; Thorne et al., 2004( .:�   oE
 .�#, )2006( @(�D
  ( c�L�4 @�!��# 5�� � H!� 5.64 $�%�!� 
# ���#� ��7(  . @(�D


 :� ��# H�# ^64�!� 
# � � ( :R��~J^C>G4 ��# c�L�4 @�!��# ,#  
y �!� 
# � ( ^6� ?
 &E#�m!.0  $ 
 #�Y�
54 F! FG�y �!� 
# ��>!E c�L�4 @�!��# �( 4 ?+(A0   ]!/V
 H�#  �

�>!E ^% :��E�O? ]!/V
 :J/� �:2�� ��# @�9Y�_4 H�# $�%. :�  5
��[0�!� 
# � 5[!� 
  !>D
 ?
�:2�� &%()* ,# ]T�- $�% �%$ ��# :!Y(# )Zimmer, 2006: 312.(  

5Q)�( :� :7�
 �� $�%�!� 
# � �� M(� H�# F��; ? h#,�z�4  oE ���4 '� .24 m!D/

��; �#F./e I�>J�?�>!E H!GR �4#  . h#,�z�4)1392 ( b�2� ���#KW2��!� ( &%()*$ ?

M(� ��# +� � 5� 94 #� 5D/234 $�% .  oE :� (#M(� 5" � :� '� .24 m!D/
 FGE�4 �%
@�0AB# I��� I�G!.B# ���4 ( �e( ��[.� @��T �� ( ��#� 5W2>� ��7�4 @�0AB# 

���G4 ?��7�4FG2>% M(� H� 
 .M(�t.7 H.d24  W�� $�% +�#� $�(N  FG2>% �%) ]�4
5X��.!* 5�� � .(M(� H�# F�F7 f�Z; ��C�# $# � F�F7 @�0AB# :� j�!2-# @��T �� �%
$�#KW2��!� ��? ���G4 sU�.94FG2>% M(� H� 
 .M(� 5" � '!E �%5E�4,  ]�F� f�Z; :�
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��#� ��7( $�#KW2��!����G4 ?  FG2>% M(� H� 
):G�'% ]!/V
 ]�4-:G�'% ( +F���  -
���#5� .(M(� H�#]�F� H!� ,# ���!� H� 26� &G�'Q :� �% $�%5���,�# 54 <.� ?+F;FGG� 

) ?h#,�z�41392 :63.(   
    :��X4 $F- �
 '� .24 m!D/
 h#,�z�4  oE ,# �( 4     :\�  \oE H\�# ,# ?�\�# c�L�4 @�!��#

   # 5XG�'Q FZE H.d24   :2��� ( b�2J4 @�0AB         ��\7�4 5X\%()* $�\%  r��\" ��   @U#g\� 
  ��# 5X%()* r�" .            �\�# c�\L�4 @�!��# $�%FZE ,# @(�D24  oE H�# ,# ?'� .24 m!D/
 �4#? 

     t��G4 c#�E# ,# ]T�- @�0AB# # �, )�DQ  (      c�.2�# @�>/7 ?I#�#F4�6� ( I���324 �� 5��%�Q
   � C
 ?@���J- ?+ WG� ��8   � I# WX%()* 5�3;       �\;#���� ?+FX\E X2G4 ��G�# ?:2;KQ �   $�\%

 +F; X2G4 @�0AB# ( I�G���� (54 vV� :� #�  ��#K\Q ) I�\.% :112 .( 5Y�\-��    =\Z� �\!� 
# � :\� 
&%()*l�CE# $�% 2� Q54 �# e ]!/V
 ( +��D2�# ���4 #� 5./0 M(� :� :F%� .  

  �\�# IN xF% :� }�� 4 ?c�L�4 @�!��# �� '� .24 m!D/
 $F9� @(�D
 .#   ?c�\L�4 @�\!��
    :0�.C4 1!T�
 :� =Z� sU�.94       x�J\; 5����G; ( 5X%()* @�9Y�_4     +,�\- ( �\%      :\� 5��\%
    54 ?��#  2X!� &%()* FG4,�!E  FE,#� * .��5Y�-   sU�.94 '� .24 m!D/
 :� I�!� #� &9��G4 54 FG�

(        +��D2�# 5��7 �
 =Z� @�0AB# t��G4 54  FE�; :� m!D/
 :�'� .24  ^!Z2>4 <.� ?�G F\G ) I�\.% :

112.(       &%()\* 5��\�,�# �� �!� 
# � �4#     �� :\!Y(# $�\% n,�\-   \oE ���\4 ?  k�\�# �  $�\%��!94 
54 t��G4 IN ]!/V
 �~� ( b�32E# :� ?5�3X4�,#� *.  

( '� .24 m!D/
 H!�  "N @(�D
�( 4 ���6EN �AZ2�# I#'!4 ?c�L�4 @�!��#  .  2X!�
 ?c�L�4 @�!��# $�%FZE:� I#�G0&!*   F4N�� �� :G!4,  +��D2�# $F9� &%()* $# � $#54 FE�; .

 b�>V4 5/Z2>4 &%()* ��" '� .24 m!D/
 �4#54 ��;. H�# ,#  oE  FGE�4 '!E �!� 
# � m!D/

 '� .24��# p3X4 x#F%# $#�#� ( ]Z2>4 5X%()*.  

 xF%�!� 
# � H!� 5�# W.% ��C�# �:2�� &%()* $�% �%$��# 1/234 5D!�  . H�# ��
()* ?M(�&% �%$!Y(# +�W��7 ,# $���4 8 ��" :� I#�G0 j��" ]Z2>4 &%()* <� 54 FE�;  (

:� I#�G0 :0�.C4 ,# 5X3� �:2�� 54 ].0 F�F7 &%()* <� $�% FGG�? H!� 5�# W.% :C!2E �� 
&%()* �%$]J; :� 1/234   m!.0 ( F�F7 5XE#� $ !Q  CG4F; F%#�".  

��7( �� 5Q)�(  �[�4 $�%�!� 
# � IN &ZE (  ,# :� oE H�(F
 ( &E#� ]4�J
 ��
&%()* �%$����� 5/i�>4 ?1/234 5D!� n��#� ��7( M(� H�#  .&%()* H!GR �%5� F��� 

 l�CE# $FG.E#�
 I# WX%()* =��
 !Q FEm!e� ( :2� X!*  !>D
 ( ]!/V
 l�CE# �!� � :�,#  
&%()* �%$+�QF�� FGE#�2� ( FG;�� :2;#� #� 5D!�  �� 94 ( $ oE $�% G; ,# <�  % 52"�
&%()*  5���,�# #� �%G�FG . I#��J.% ( '�( ��2�#)1994( 54 �#FX%  ,# 5d9� :� FG%�
&%()* �%$  � 5G2[4 �!� 
# � ( 1!9L 5E# WX%()* =��
 :�  l�CE# 5V_� @��T
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54  !Q FE :�� C
8 &%()* 1/234 ��9�# 5�� � $# � #� l,U �%$FE�#FE 5D!� ) Estabrooks et 

al., 1994: 508.(  

���(FV4 H�#  �%�[� 54 �!Y�9� c( ; �� I# WX%()* :� ��;  M(� H�# ,# ��" $�%
FGGJE +��D2�# .&%()* �%$ �!� 
# �$��J.% b�R��R �� F���   ^C>G4 (  [294 5./0 $�%

 l�CE# !Q FE :E (:� 5V_� @��T .�!� 
# � �� m!e� ( 5./0 ����X4 8T 0 &E#� ( ^/0 
l#Fe# :E ( ��# %�+z( * (  5V_� 5X%()* $�% . l�CE# $# ��!� 
# � F��� H�# :� &� * 

54 5X%()* H!GR l�CE# ��N :� ��; +�#� 	��*  �� &E#� �_� FE#�
n,�- �Z
�# #�  oE ���4 
 +,�- IN I#�#KW2��!� ( I# WX%()* H!� &E#� ���[
 ( ��Z2E# :� ( F%�  CG4 H�# ��N `��;

&%()* c�E  :�  �%89��
Fe# l# �%:� oE ? ���!� ( �%  �� �%n,�-  oE ���4   CG4; F%#�"F` 

 k��# � ( FG.E#�
 I# WX%()* =��
 #� M(� H�# F��� �!� 
# � x#F%# :� 5��!2�� $# �
�#� l�CE# ^C>G4 ( m!e� ]-# 4 .  

  
3.  �
� ��� � !"����������  

:%� ��  5X%()* M(� H�(F
 $# � $���, MA
 ?:2;KQ $�%!� 
# �� 5WE�WR ( 
w B �� l�CE# M(� H�# $# 7# ( $'2� Q :��# .b�2�  ( ]-# 4 $��!>� @U�Z4 ( �%n�!; 

 l�CE#�!� 
# �+� � H!![
 #�   FE#(Paterson et al., 2001; Sandelowski & Barroso, 2007; Webb 

& Roe, 2007) y ?I�QFG>��E ,# <�  % �4#  �5QF!S!* &Y�R ( �% %()* $(� &!* $�% I# WX
 M(� H�#F!�P
 +� �&Y�R H�# �"�G; $# �  2X!� MA
 (   ( �%8i#�# IN �� :/��Z4 $�%��J%#� 

+F; ��2�#�" #� FE#.  
 :�  !% ( �/��E/- 48  5/T#1. &%()* b�32E#  ?�%2.  �!� 
&%()*�%(  3. 8i#�# 

 M(� l�CE# $# � #� �!� 
�!� 
# �+� � ��6GX!*  FE#y �� /- 48 �(#%()* ?& �%$  oE ���4 
 ( +F; 5����G;��#�4c�L�4 �� =[
 4 ? 54 b�32E#FE�; . ��/- 48 l(� #F2�# ? p3X4    

54 :� ��; H!!9
 ( $�(N� Q @�9Y�_4:E�WR +F;=[
 4 ^% ��  #FE .��*  � @�9Y�_4 �~�8 
� J�(�$54 :.7 
  W�FJ� :� t4�7 FE�; .:� �%�[; ?+(A0  ( �%@(�D
 $�% l#F�  % 

X454 j# 32�# $F�F7 b�R��R ���6E �� ( p3 :� ��;+(A0 I�#� I�XE  �5/T# l�6D4  
( #� t4�7 c�L�4 <� ?$� � $�% !>D
 H!![
54 FG� . ��/- 48  ?l����92�#n  I�.% :� F�F7

 b�R��R1X� ��# +F;? :i#�# ]4�� @�V!L�
 ( ]J; �� 54 �;� (Noblit & Hare, 1988). 
E 5J��YFE�� ( ��(��� M(� '!�D% :/- 4  $#  �,+� � 5� 94 #� FE#: 1. �#g� ^!oG
 &%()*? 

2. @�!��# �( 4 :�  @��Tl�oE ?FG4 3.�>7  (���G4 I�24 b�32E# ( �7? 4. j# 32�# 
I�24 @�0AB#? 5. :�'C
  �!� 
 ( ]!/V
(�:2�� 5D!� $�%? 6.�!D!� � 2G� (  7. 8i#�# �:2�� �% .
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� H!![
 $# �  L�- &%()* ��M(  5��G;�!� 
# � � J�(� ,# �D% :/- 4 ( ��(��� $#
��# +F; +��D2�# 5J��YFE�� .  

  
  
  
  
  
  
  
  
  
  
  
  
  
  

    
 
 
 
  
  
  

 G�#2.' G��1� 
��� U
71C�1� M�� @?�	 )Sandelowski, 2007( 

  
k��# � �(F7 f�� * }�>[4 ]-# 4!+��  M(� $,���!� 
# �  �, w ; :� ��#:  

  
3 .1 .#"��$%
�  : %�'( )�*+��	
��  

 �#g� ^!oG
 $# �&%()* FGE�4 5D/234 ��9�# ,# 94�78  ( te�4 :R ?$'!R :R ?:9Y�_4 ���4
 5WE�WR l�CE#M(�?54 +��D2�# ��; .�g �� ���G4 �#�!� 
# �54 +F�F* FE#�
 ?r�" $#

 ]4#�0 ?IN $�%F4�!* ( ��9�# Og4 5�� � #� IN  � FG� .�  Q#g ( �(FV4 5/!" &%()* �#

8i#�#:2���  �% 

 �#g� ^!oG
&%()* 

:� @�!��# �( 4 @��Tl�oE  FG4 

I�24 @�0AB# j# 32�# 

�>7 (���G4 I�24 b�32E# ( �7 

:�'C
  :2��� �!� 
 ( ]!/V
( 5D!� $�% 

�!D!� � 2G� 
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�3� # !QF;�� :E? �[� 54 @�9Y�_4 ��; $�(F94 5����G;FE�;^!.9
 (  :2��� $ �K* �%
 &%�� �F�� .  Q#�g �# �(FV4�E ( t!�( 5/!"oG
!^��; ?:C!2E ��# HJ.4   $� ���� $ !Q

 $# �94�78  �#�;�  oE ���4�;�.  
  
3 .2 .#"��$�
�  :��*  !�, �- .��-�� �- ��
��  �+�  

 H�# ��/- 48 ? WX%()* �:  ��Bl�oE   FG4 :��>7 (  $�7:/C4 �� +F; X2G4 @U�Z4 �%$ 
 1/23454 �,#� *54 b�32E# #� =[
 4 $F!/� I�Qz#( ( FG� .+z#( b�32E#  5/� #F2�# $F!/� $�%

 �~� ('7�5 F; F%#�"  
.+z#( b�32E# ��  �>7 $�% (� F��� �7 ,# ( �;#� 5��� �e
+z#( �!� 
 �%� � +��D2�# '!E .  

  
3 .3. #"��$�/(  :01� 
(�+� 2/3� 4�53 � 
 /�  

 H�# ��/- 48 ? WX%()* #� @U�Z4 ,# $�#F9
 5G!�,��  % �� xK-54 :Y�Z4 H�# :� FG� �� �%
 FG�# ��!� 
# � 5�� � 5.E FE�; . @U�Z4 :JG�# �V4 :�4 :9Y�_4 $�% 24#��* �� ���G2

F; 5�� �FEM(� �!D!� F���  WX%()* $F9� lFe �� ? �G;:9Y�_4 52"FG� 5���,�# #� �% .
:Y�Z4 xK- ?��� H�# ,# xF%:2��� :�  WX%()* :� ��# 5��% $�%�6EN��.20#  ��#FE H�# ��G� ?

:Y�Z4 ��# HJ.4$##�  �� F��� :� # �F;�� :2;#� ��7( �!� 
? xK-FG�  .»4�E �8@��64  $�%
5
�!- 5���,�#«?D!� 5���,�# $# � sU�.94 :� ��# $�#'�# :9Y�_4 �!!Y(# $�%8 5D!� &%()* 

:� 54 ��� �(� . ]4�; :4�E � H�#1054 <.� mZV4 :� :� ��# �#g�  ( ��[20# ?�e� �
 FG�
:9Y�_4 �!.%#FG� p3X4 #� mZV
 5D!� �% .��#� '� .
  �, ��#�4  � @U#g� H�# :1. x#F%# 

&%()*? 2.M(� m_G4 ? 3. w B &%()*? 4. M(� :E�.E  ?$�#� �5.7 t. +�#� $�(N �%?  
6. k�J9E#  $ �K*)_�#� ]4�;8�� ; ( mZV4 H!�  I�QFGG�(? 7.5eA"# @�9Y�_4 ? 8. �e� 

:�'C
  ]!/V
(+�#� �%? 9 . H;(� ( �L#( I�!�:2���  �% (10.&%()* M,�#  . :/- 4 H�# ��
54 5.� ,�!24# <� @U#g� H�# ,# l#F�  % :�  WX%()*F%�? ��C�# #� l � <� �~� 54 FG� y

54 H�# ��G�,�!24# FE#�
��% :Y�Z4  % :� :� #� 554 F%�? ( FG� t.7 :�  ( 5E��N:� ��.7#? 
 5�� � #� @U�Z4 :0�.C4�FG  #� 5���,�# a��2E (F��.E +F%�X4 .k��# �4  k�!Z50 $,�!24# 

 WX%()* ?<� �(�54 FE#�
 #�  �, $FG�,�!24# ^2>!� +� � ��� :�  % ( :Y�Z4  $#:� #� H!��*   

24# ,#! b�" ,�) ,#  2.�30 (��#? xK- FG� : 5Y�0)50 -40(? b�" 5/!" )40-31( b�" ?

)30 -21( =��24 ?)20 -11 ( 1!9L ()10-0)(20 () ?I#��J.% ( b 01393 :13.(  
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3 .4 .#"��$���78  :2/3� .�9:;� <��53(�  

 ��.%8  ]-# 4# �� 
!  WX%()* ?�:� ��B �32G4 @U�Z4 :2��!*  (5��6E  ?#� +F;:� ��oG4 
:2��� :� 5��!2�� 5�#�2V4 $�%�6EN ?54 �( 4 ��� FGRFG� .54 #� @U�Z4 @�0AB# # :� I#�
� H

:2�� @��T� � $FG� : �[O :Y�Z4  % :� }�� 4 t7 4)��� ?+FG>��E 5Q�#�E�" l�E ( l�E 
��X2E# ?:Y�Z4 5.64 $�% !{24��# +� � +��;# �6EN :� :Y�Z4  % :� (�;#���� ? @�0AB# 
M(� :�(� ?M(� ?&%()* xF% FGE�4 52"�G; &CG� ]���( ( �%? ���6E �� (  j��

 oE ���4 @�VDT. +�#� j# 32�# $# � �%54  I#�
 ,#� <!E( 2JY# �� $Kq�� ��#FE�2�# l � <
 +��D2�# �� .54 :� ��# IN <!E( 2JY# l � ��'4 #� @�0AB# j�� ( 5���,�� I�4'.%  I#�


 H�# ��G� ( �#� @��T��D2�#n +�#� ,# $F9�I��N �%54  
��;.  
  

3 .5 .#"��$)�+�  :��>��  
 ���� 
 !�#?���3��  @A�� ��	  

 xF%�!� 
# �:2��� ,# $F�F7 ( :R��~J�  !>D
 ��C�# �%�� . $# � M(� H�#x�D;  $,��
�Y�- &�U�* �� a��2E ( �%�WY# ?^!%�D4 ��6� ( &E#� ��7�4 $�%�F4 ( 5
�!/.0 $�%

 oE�: �%? +��D2�# ��# +F; )finfgeld, 2003: 893(.��  /- 48 :�'C
  (   WX%()* ?]!/V

�>7 #� 5
�0�L�4 (54 �7 �� :� FG�H!�:9Y�_4  �� ��7�4 $�%�!� 
# �+F; �#F�F* FE# .

 H�#l#Fe# :�  I#�G0» 50�L�4 5�� � «54 :2"�G;��; . �V4 :�5����G;(  F; p3X4I 
 ?c�L�4 WX%()*:Z[B <�   $FG�:i#�#54  :� F%�c�L�4 H� 26� :� #� ]J;54 1!T�
 FG� 

)Sandelowski, 2003 .(  
 

3 .6 .#"��$)C,  :0�A�� %�3+�  

 M(� ���!� 
# � ? WX%()*:�(� �D- $# � #�  �, $�%� 2G� ( 9Y�_4 �!D!� 8  oE �� ��" 
54 � !Q:  

1 . ��&%()* FG�# � ]� ? WX%()* 54 F;�� ( H;(� @�V!L�
 I� � ^%# � �� m!e� 
:G�'Q $# � �� ��7�4 $�%&%()*l�Q y��#� � #� +F;��3
# $�% 

2 . WX%()* (�  % M(��>7  ( #� 52�� ( <!E( 2JY# $�7:� 54 ��� !Q �
 �   
&%()*$�% =[
 4� #F!* #� FGy 

3. WX%()* M(� ? �!D!� � 2G� $�%+��D2�# :9Y�_4 �� +F;�% #� 5/T# $:�  ���54� !Q. 

 
3 .7 .#"��$)3A	  :$E����3���  �	  

 ���!� 
# � :� 	��* ? WX%()* ?&� *  #� &%()*k��# �&%()* a��2E  =[
 4 $�%
54 j# 32�# FG� .&%()* a��2E �!� 
 ]T�- 	��* H�# :Z!/� �� ���G24 ( ��# 1/234 $�%

 WX%()* xF% ( 5%FE�4,�� ( ^!oG
 54 ��; .  
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