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 �)S .>�>-g,S:��B +�5��( .#���@&�� ?5:�( >- +��;7&5 ��5>��7&5.�&5 +  :5�0& M9�

�N7H��-:�( :�8(�  \&�
 +>- J��>
 #���@&�� ?5������C � ��0 )2010 (& :5�0 � M9�
 #���@&�� ?5 ����?�& :>���)- ��7��) JQB � �Q2002( �&5 +>- +��;7&5  #C >T05 ��30?�0 ?

 ���� #_�0�� ��&��-��C � >3
�&5 \&�
>3�G
 �5�i .���D  5�Qab5k& 5�� M(�E� ?b ��  5�
 .>��5� �!��" V3!P
 #!3&� #0 +?�& ��5�� M(�E� J�5 ��:>3�G
 �&5 +>- �&��0. �{,( J3

 ������ J33T
 �)S M(�E� J�5 ��M&��#���  ?5+>- +��;7&5 n�8���C :�;QB d��U  .�&5
d�5�U :�;QB n�8���C #3!C: :�(�3l7� M(�E� ?5 7/0 �
b�0 .�&5 J�5�0��0 5k&ab  #���@&��
������  ?b 5� ��5� 5� #_�0�� a�3sXS #C���5�
 ) +��,- %�>S ��1� +>(�@� ( .��,+�5�:�( 
g,S:��B  ���?B :V��- :���B ���� ?5 +��;7&5 �0 +>-t-value V��" V3!P
 .>3�G
:  �

 �0 � :��7`�& ab��T� ��:�(�5X�5 SPSS  �Smart PLS >� :5XS5 J338
 :�7&5� �� \05�� � %
 �)�B J30#�X9
V3!P
� +>->�5. 

<��A )1 (B�����% ��;�C D��> 

����E	�  B�����% ��;�C D��>  

:�8(� �N7H��-  773/. 

����?�& :>���)- ��7�� 756/.  

#���@&�� VC ������  791/. 
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) +>- �5�Z7&5AVE) �83C�
 ������ .(CR�� +��;7&5 X3� ( }����5� J3N��3� .��-#T&�
#7��� )AVE (

#0����� �� #7��D ��C #0 M(�E� :5�N,( ��5�� �&��0 :b�0 ��5>��7&5 .��-5/0 �0 :55 }����5� J3N��3� J�
#T&�
#7��� �� d&���%>� �&��- ��� �� .>-�0  �83C�
 ������ d��U :��7̀ �& ab��T�0 �
b�5 ?7/0 

 �� +>- �C� d�5�U �5>A� .��5� �B d&��� ������ ?5 ��@� +?�& �( :5�0 %�>S2 5 +>�B ��87"5 ?5 ��@� #C �&
b�0.��5� ̂ 3AP
 %>� :  

 <��A)2(  �� �4�AVE D%�� �����7 �(CR)  

  ��E	�  CR AVE 

:�8(� �N7H��-  789/.  504/.  
:��� ��3� �N7H��-  715/.  595/.  

:��� �N7H��-  764/.  747/.  

����30 �N7H��-  848/.  516/. 

��7�� :>���)-����?�&  831/.  653/.  

 

���	0�� �!��( #!��C  

 ����� #0 :��7`�& :�NQ5 ���?BG
>3� #3U�� �� �� ���  �9�5 M(�E� :�( .��-5 :�NQ
 �� +>- ���?B :��7`�& VW-4 .�&5 +>- #s5�5 �U +>�(� ��@� �(�3H� :�� �5>"5 �3H� d�5

.>�7H(  
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) 9+4( <�� ��
� D�(�> � �.��? ��� �� �4� 

 ����A� �&5  ?b .�3H� d�5�U :�5���T� �&��0 ����� #0T-value �3H� �( :5�0  #8&�P�
 VW- �� ����A� J�5 .��-5 �&5 +>- #s5�5.  



68                                                                #���!$�  �!" � ���� ���� .�%�& '(���)*. +��,- 43. ��)0 1397  

 

  

 9+)5(  �� �4�T-value 

 +>- ~Z@� �5>"5 x�� VW- ����@�+>�(�  ����A�T-value  �7D�X0 ����A� .>�7H(� 
 :��H�96/1�� �3l7� �� J30 �5���T� t�8
�5 ��S� :��T� #0 .3
�
 J�>0 .>-�0#<v` d 

#3U�� �&��0:�(  %�>S �� M(�E�3 �&5 +>- #s5�5  
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�N7H��-:�( 

:��� ��3� 

  
 

����?�& :>���)- ��7��  684/1  117/.    >"G
>3�  

 �"�� #3U��2  
�N7H��-:�( 
:��� 

  
 

 :>���)- ��7������?�&  443/5  444/.  G
>3�  

 �"�� #3U��3  
�N7H��-:�( 
����30 

  
 

����?�& :>���)- ��7��  938/4  400/. G
>3�  
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 .>�7H( ��` ���C��C :�& ?5 :>���)- :�(��7�� ?��0���5�
 M�5X�5 �0 >�N7H��-��(  �

a��)��(: >��C '(5�� ���?�& �� 5� �(��7�� J�5 ?��0 #�3�? :�8(�j �  #S�
 �00�3� # :�(>�
 ��� #0 .��5� ���?�& �� �(��7�� #��D J�5 #C :>3;���>&� V�5�" �)S �� �v
 �Fk�  J�5 �0

 #S�
 �0 #C ��0 >(5�` �)���?�& �5��>� :�& ?5 +>�?�& � >3;� �-v
 �(��7��07� # #0 c��� �&
 V�5�" J�5 ?5 �W� �U�4 M(�E� ?5 +>�B�Fk���- �0 ��5�8(� ��S� .�N7H:�(  :>3!C��>-�0.  

 #3U�� ���?B ?5 V<�4 c��7�:�(  M(�E� �"�� �N��30 X3��3FG
 �N7H��-:�( ��� ����30 � :
�N7H��- �5� ��@� c��7� #C ��m��,( .�&5 ����?�& :>���)- ��7�� �0:�(  d��U �0 :���

444/� j �N7H��-:�(  d��U �0 ����30400/ ����?�& :>���)- ��7�� �0 .FG
�3 >�7-5� j
�N7H��- ��8)0 �0 J�5�0��0:�(  ����30 � :������5�
 �5�>3�5  �� :>���)- :�(��7�� #C ��0

 .>0�� M�5X�5 ���C��C J30) ��0 M(�E� �0 �U�4 M(�E� c��7�2010(  �� .��5� ��5�Z,(
 :� M(�E�#m05� �8u� J30 �N7H��-:�( � :�8(� ��7�� :>���)- :��� ����?�&  ��S�

 .��5� X3� �� M(�E�5� #m05� J�5 G
>3� ��>�C . �&�B \&�
 +>-  �9�5 M(�E� K�&5 �0
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)2015��9�5 �� �,)� MA� �8(� ( ��7�� :>���)- ����?�&  � ��5��DE���(: �$Z- � 
#��4:5 � �5�8(� =8&:�( �_�8
�5 � ����>� �)�B V�5�" T
J33+>��C:5  ��VW-:�3D  ��7��

:>���)-  ����?�&��>-�0X3� �� M(�E� �� . �DE���( dQ�i �� #C �5�8(� �$Z- :
�N7H��-:�(  :>���)- ��7�� �0 �&5 +>- ��30 :���FG
�3 �-5� j J�5�0��0���5�
  ��30

.��5� ��S� ��5�Z,( M(�E� �� J�5 J30 #C �-5�  
 M(�E� �0 �U�4 M(�E� ) �5��W,( � ��,3Q�&2013 (�� ��30 #C #C >�C:�(��7�� �:�8( �0 

:�(��7�� :>���)-  ����?�&FG
�3 .��5�  X3�'(��5�` U�4 M(�E� ���_ ?5 .��5� �0 �
M(�E�:�(  \&�
 +>-  �9�5) �5��W,( � :�N�(B1396) �7,( � :>,45 � (1394(  #C0 #

 J30 #m05� �&��0a��)��(�5��>� : �0 ��7�� >���)- ����?�& �5�Z,( .>�7`5���.��5� �  
  M(�E� c��7� #0 #S�
 �0���5�
  #C ��C ��30�N7H��-�( �34v< �:�(  :�8(���>�5�
 

 .���D ���C��C �� :>���)- :�(��7�� ?��0 #0 �9�����(�5>��� >���� �?��B ��-�N7H:�( 
.:�8(� }�5�;�C�(. �(���3,& � �?��B:�( �!`5� ��>�5�
 �N7H��-:�( :�8(� �� ��5��> 

5� ��8)0 +>3@Z0 � #0 ��9�5 ��7�� :>���)- =,C >(5�` �C .��0 J�5 .%�4 %>�:�( :�8(� 
�$P�� #0 MZ0:�( o!7Z� >��0 #T&�
 >0�� � ?�`�&���( � \3P�  ?b :5�0 �?��B B+��� 

>��-. �5�8(� �� MZ0:�( o!7Z� �0 L>( V3W@
 :�(��7�� :>���)- ����?�& >��0 0� �Q5>" 
 ��7�� ���C��C �0� .>��C��@ ��5� =8& ����>� #��;$�� �� #m05� �0 :5�S5 )T
a5> ��`. 

��9�5 =� \3P� ��C #C �� �B #,( +>�5:�( ���C��C a5��)�@3� � �� ��� #7��D -.��  �Q�`�
�� ���C��C >��B�� '3,$
:�3D  >3;� ����?�& :>���)- ��7�� ��9�5 �� X3���>-�0 .
 �0 #S�

 ?5 V<�4 c��7� #0�N7H��- .�U�4 M(�E�:�(  J��7@30 :����3FG
 ��)- ��7�� �0 :>�
�N7H��- ��8)0 ����� #0 �
5��)�@3� #�5�5 �� .>�7-5� ����?�&:�(  #s5�5 :��������D:  

��,� ��30 5� ��` �Ti5� a�&�H453.> 

  �0 ���C XC�,7� �3r,$
'3:�3D  d!S 5� �)�B ��,7"5 .�5��5 �C��@� ��,��3>. 

  ��a��fi�(:  ���"� 5� L�$�5 ��`��,�3>. 

  a>"�H� � :��W,( �5�N�� avW@� g�� #0 =,C :5�0��,�3>. 

  �T& �5�N�� �0 :�3D�� ��9�5 :�S #0>3�C  +�C5�� ��` ���C��C �0��,�3>. 

 ` ���C��C #0 +>�?�& :��`?�0(� #s5�5 ��3���� ��`?�0 X3� �)�B ?5 � > ���C>3. 

   ��A� � ��8< ���C��C Vs�H� � avW@� �0 �������� ��>3-�0 >��C �T& � �8W�� +� 
 V," ��5� �W;
 ��>0>��@�. 
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 �HW- �� a�(�87-5 � >3�C %�8A7&5 ��` a�(�87-5 ?5:�(  �7i� 5� �5�N���=X3* 
 ^��� � >��W3� ��P7�5 5� >�>S,��>��- .>3�C V,P
 X3� 5� 

  ?5a��)��( :��� J30 :.>3�C +��;7&5  
-         .>3(� ��D �N�>W� #0  
-        %5k& .>3�C  
-         #C >3(� ��@���>3,)�.  
-        .>3(� #s5�5 5� ��` +�D>��  
-         .>3�C ����>� 5� a�"?��� 

 M�5X�5 :5�0a��)��( �� ��` :��� ��3� :+����(.>3�C �C�- �-?��B :  
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 �7,( � ��TH� .:>,45 ) .'3(5�05 >3& .��3!D1394 .(" #m05� a��)��(: �5��>� �Fk� �0 
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