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R&D investment = 0/08*Revenue™(1-0/01*investment risk)
Management support = MIN (IF THEN ELSE (investment
risk>30, (Revenue/4e+007), (60+ (Revenue/1e+008))), 85)
Investment risk = 1/5*inflation rate+0/3*the number of
competitors

Design = 0/5*creativity+0/1*customer needs
prediction+0/4*technical capability

Product attractiveness =
0/1*competitivness+0/4*design+0/3 *product
newness+0/2*quality-0/0001*delay

Customer satisfaction = 0/6*quality+0/3*product conformity to
customer demand+0/1*product atractiveness
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