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Abstract

Objective:The purpose of this research is to identify the
proponents and boys of the development of interaction in the
health environment on-line, and therefore the community is
being studied by the Internet communities and Internet groups.
Method: For this purpose, in this study, at first, four major
telegram groups in the field of health, in which users and experts
interact in different fields, were selected and the views of each
group were examined. Result: The results indicate that all of the
achieved characteristics were necessary and reliable, and all of
them were approved.Conclusion: can be pointed out:
Proponents from the perspective of users: - Getting Trusted
Information - Time to Think About Related Questions - Getting
Immediate Response - Patient Experiences - Receiving Weapons
- Less Lonely Feeling - Mutual Assistance - Access to Health
Professionals - Community Sense; Boys From Users' Paths: -
Overloading - Getting Contradictory Information - Delaying
Response - Countering Destruction of Diseases - Commercial
Thoughts; Proponents of the Experts' Specifications: - Health
and Specialty Expertise - Grant Specialty Exchange Yarmar -
raising awareness - the ability to conquer the mind and
encouragement - sense of society; boys from the point of view
of experts: - lack of key information about users - avoid referral
responses to physicians - ethics and data protection - adaptation
of medical terms - unrealistic expectations - Conflicts and
conflicts.

Keywords: On-line healthcare, Online health promotion, Online
health boys, Users, Specialists.
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