
16-125 

  
 *1  

   

    
       
    

   (
     

    
      
  
  
      
   
       
   
   

 

            

DOI: 10

 1397|  66

  
  

  

       
    

   
)  1066

   
       

   .  
    

  
  

  
   

   
    

  

                  

.22051/jwsps.

2| 

 :  

   

  
  

  .  
  (   
     

    
     

   
     
   
   

      
    

  

   
 

                 

.2018.20305.1

 16 

  

     
   

    
   

    
  

     
   
   

   
  

   .
   
   

  
  

                  

: 14/6/1397  
1726 

 

  

    
   
    

)  
   
    

  
     

   
     
  .  
   
     

   

   

                 
karamhab 

  

 

  
  

  
   

14    
) 385   (9

 .    
    

- 
 .    
  

   
   

   
     
.      

   
  

                 
bibpour@yaho

:24/2/ 1397 

 
 
 

 451

 
 
 
 

  
 

 
 

 

              
* .oo.com

:  



 

 16  2 |  1397   
  

126

     
              )      

    (                        
  )    (              

                  .1 )1997 (
 -                    

     2 )2005  (-       
               )   

  1392 :77 .(  3 )1985 ( -      

                    

          )       1392 :
110 (                        

                    
                  

  .                

                      
  )     1391 :110.(  

                 

                     

              )       
 1392 :77 .(              

                .    

                   

                                                                                                                   
1. Clark  
2. Gurvis and Patterson  
3. Greenhous and Beutell 



 

   :        
  

127

  .                   
                     

                    
                      )

2004 :43       1396 :44 .(        
                  

            .     
                     

              .        
                  

                 
         .             

   )       1 2005  2  
  2012   3 2014 )   (    1392 (

                  

              ) ...
1391 4 1990    5 2010 6   2010   (

     .  .          
                  

  -                    
   -          )7 2011 :154  .(   

                                                                                                                   
1. Grandey, Cordeiro and Crouter 
2. Karimi  
3. Afzal and Farooqi 
4. Stewart  
5. Lambert, Hogan and Altheimer 
6. Canivet  
7. Mahpul and Abdullah 



 

 16  2 |  1397   
  

128

                   
         1        

          .          
      -            

   .                  
   ) 1390    1391          

 1392      1392  (        
                        

                 
                 - 

        .     26      
                »    

                     
     «                   

                     
                      

                     
   )     1394 :42.(  

                    
                      

                                                                                                                   
1 .          44           31,66   

 )31,08   30,62    34,61     34,40     
30,55   32,77   24,83   33,09   31,76    
34,51   29,18   31,88       ) (2017( .

  17/06/1395        )        7   
                  (     

                       
          44      36           

   44   .           



 

   :        
  

129

           .        
                    

    )             
-  -         (             

                        
                     

                    
            

                     
-   »  «  1 )1985         (

                         
    -          .     

                       
             -  

  .  
                    

                (     ) 
                      

              .-      
                  

  -.      
   2:               

         .             
                   

                                                                                                                   
1. Greenhaus and Beutell 
2. time-based conflict  



 

 16  2 |  1397   
  

130

        .    
1 .   1:             

                .    
         .             
                    

                      
     .                    

             . 
2 .   2 :              

    .                 
           .       

                     
    .                    

                  .   
                 

             )1391 :41-42  .( 
        -           

                       
-               .3    )1992  (

)   2010          (-       
»   ) «WIF(4     »   ) «FIW(5     

          .            

                                                                                                                   
1. strain-based conflict  
2. behavior-based conflict 
3. Duxbury  
4. work interference with family (WIF)  
5. family interference with work (FIW)  



 

   :        
  

131

               .    
                 .

                   
          .          

                   
               .    

.             
     -            

6    -    :       1   (
-    2  (-    3   (-   

   4  (-    5  (-     
 6  (-      .    1 )2000     (

              .       
                         

   )   2006 :44.(  
  

1:              

           
                
               
                

  :2006 :44  

                    
                

        .             

                                                                                                                   
1. Carlson, Casmar and Williams  



 

 16  2 |  1397   
  

132

           »   «    »  
  « »   «           

         .        
                       

                       
                     

                      1 
)2008                  (

                       
     .                 

                  
           »   « »    

 «                     
   )1.(  

                  
                   

                     
                 .      

                   
          /         
      .  

  
  

                                                                                                                   
1. Das  



 

   :        
  

133

  
  
  
  
  
  
  

  
  
  
  
  

1        :           
      

                
                       

                    .
                   

               )    
1383    1385 (     )   1383  

  1385 (       )   1383  
  1385 (       )    1383     

 - 
)FWC(  

  
 - 

)WFC( 
 

    

    

    

 
 

 
 

-    
-    
-    
-    
-   

   )
(  

-    
-    

  
 

-      
-     
-    
-   

    
-     
-    

     

     

   
    
   

   

   
  
   

  

  
  

  
  

  
  



 

 16  2 |  1397   
  

134

1385 (         )   1383    (
)       1389    1394   

 1395    1395    )       (
 1395  (            .

   )             
1392   )    (1393 (        )

 1391    1391(    )  1391  (
     )  1391      

 1392( .    
                  

   )            1392      (
)    1392  (           .

                  
   .     )    1391   ( 

 -         .      
 -    )            (

     )             (
             -  

      .     -        
                  

        .  
          -     .   

                 
                )

  2012  1 2017 )   (1990 1  

                                                                                                                   
1. Regeria Hiunga 



 

   :        
  

135

 2010 )   (1990      2010   
 2 2010    2010)       (3 
   1992   4 1998       )   (2005 

  2017 - -  -5 2018     (
   )6 2015 (.    

                  
                

                     
)     .1383  ( )   1390       (

                       
     . )   1389 )      (1391 (

         )        1389 (
)   1391  ()   1393       (7  

 )2018      ( )    1386   (
) 1999  (    8 )2018        (

            . 
                     

             /       
:             

1.                 

                                                                                                                   
1. Chiang  
2. Duman and Horva 
3. Feron et al. 
4. Kinnunen and Mauno 
5. Darko-Asumadu, Sika-Bright and Osei- Tutu 
6. Rahaman and Jannat 
7. Asghar  
8. Jamaludin, Ibrahim and Dagang 



 

 16  2 |  1397   
  

136

                  
                .    

                       
                

          .    
2.                    

                  
              .      

                  
.        

3.                    
  )               

    (           .    
                      

 -.       
4.           -       

                 .   
        .        

                     
 .  

5.                        
                 

                 
.    

6.                       
                        



 

   :        
  

137

   )  .(     
7.             -    

                    
                     

                  
         )            (    

          .       
               

.       

 :       
1.       -          

.    
2.       -         

.  
3.               

  -            . 

    
                    

 .         )        
  (                 

                    
.       

          1066       
  385   .        1541       

                         



 

 16  2 |  1397   
  

138

   .  
                 9   

          9       
                .   

          9          
                       

  .     
           .            

         5           
 2                 

       5          1066  
.       

                   
                 100    

 )     2 .(  
                   

     .               
                   

  .         3      
5      2 .     

                
                       
                  

                  
            .    



 

   :        
  

139

2   :       

 
  

  
 

  
 

   
  

  
   

  
  

  

  
   

  
   

  
   

  

 26430 
56898 

46,5 
13 139 

65 

 
 

30468 53,5 74 

    
  

 31829 
66364 

48 
13,7 146 

70 

 34535 52 76 

 
   

  

 78345 
163123 

48 
21,6 230 

110 

 84778 52 120 

   
  

 
94239 

268721 
35,1 

26,2 279 
98 

 
174482 64,9 181 

  
   

  
 521250 521250 100 25,5 272 272 

- - - - - 100 1066 1066 

    

1 .:     
  :)  30,4    (36 -40       .   

62,6     40      37,4       
40 )   39,17=M 6,85=SD .( 

  :  )   49,1           (40,2  
 2     .  3           10,6  
) 1,64=M 0,74=SD .( 

  :               8,72 



 

 16  2 |  1397   
  

140

) 7,05=SD.  (  
     :                  13,86   

)8,21=SD .  (  
  :         )      89,8    (

        ) 10,2        (
 .  

 :               
)   6,12=M 0,77=SD  )      .(56,6    (

      29,7        
 . 

  :      )   47,1      ( 
             41,5     

          . 

2. :    
  :  )     38,7   (10       

     61,3         10   )  13,70=M 
6,95=SD .(  

  :    )   59,1         (
      40,9        .  

  :          ) 87,1     ( 
    12,9      .     

 :    73,6  )           
    .    (...         

 )    7,3    () 3,9    (
             .  



 

   :        
  

141

  :      )   49,8      (5 
     45        6   5,1       7    

  )5,55=M 1,61=SD.(   
  :                  

    7,5              
    5,5    .          

 2  .       
  :         )    25,1    (

              ) 32,5    (
   1  .     42,3        1   

   ) 1,57=M 2,52=SD .(  

3-      -:  
1-  - :       -      

 19,4        ) 49,6   ()2,60=M 1,05=SD .(  
2-  -:        -      

 22,2        ) 50,4   ()2,61=M 1,02=SD .(  
3-  - :    )     38,1    (

 27,8           -          )3,13=M 
1,09=SD .( -             

)  3.   (  
4-  - :    12,1      69,6  

     -      )2,19=M 0,97=SD.(  
5-  - :    13,8      60,7  

     -       )2,36=M 1,04=SD.(  
6-  - :    13,8             



 

 16  2 |  1397   
  

142

60,7         -               
)2,72=M 1,08=SD .(  

7-    - :              
 - )           -  

        (            .  
                  

 .        18,9              
 ) 55,7     (    -        )2,53=M 

1,04=SD.( 

3     :»  -«  

     
  

      
  
 

n M SD  

1   -      14,2  35,4  31  14,6  4,8  1451  2,60  1,05  

2   -     13  37,4  27,4  19,6  2,6  1451  2,61  1,02  

3   -      7,1  21,6  33,2  27,4  10,7  1451  3,13  1,09  

4   -     24,3  45,3  18,3  10,7  1,4  1451  2,19  0,97  

5   -     21  39,7  25,5  10,1  3,7  1451  2,36  1,04  

6   -     13,6  31,2  28,9  22,3  3,9  1451  2,72  1,08  

   -  14,7  41  25,4  14,7  4,2  1451  2,53  1,04  

  
8-       :       -   

  )  2,42 (                 
      -    )    3,28    (-

     ) 3,35  (-   )    
3,39  (-  )    4,13   (-   



 

   :        
  

143

  )  4,44 (              
         .                

   )                
2,16 (                      

  .  

4-:     
1-  :        .       

                
     ...          .   

   61,3)    3,68=M 0,95=SD.(  
2-  :                 

    .  62,4         15      
)3,75=M 1,09=SD    .(86,9              

     65                      
66,3   .                
3-  :           .  

  73,4       7,4   )   3,97=M 0,98=SD  .(
      )      76 (      

)  68,5)       (78.      (  
4-  :                  
 1     (2     (       )    (

:       
              .          

41,4              22,6         
  ) 3,76=M 0,93=SD .( 



 

 16  2 |  1397   
  

144

                    
 .     40,2           4,6   

    )2,72=M 0,87=SD.( 
                    

                          
 )34,9)      (27,9         (

 ) 16,9.  ( 
5-  :          1      (
 2   (       3  (       

 :   53,9         10           
    46,1     10        .     

    17    )       17,01=M 17,11=SD  .(
                  

  .         26,3      40,2  
) 2,75=M 1,15=SD           .(

)    46,2   ( )  26,1    (
   ) 18,1 .(  

6-  :        4       
 :  1      (2    (3       (

      4          .    (4   
:        

 )         49,1           (
40,2  2    .          1,64 

)  1,64=M 0,74=SD  .(  
                       

            .  28,9   



 

   :        
  

145

) 2,28=M 0,90=SD     (3      . 
                  

        69,8             
        30,2         .  
                      

 .          67,2         %
               .      

 .    58,3)   3,58=M 1,3=SD  (       
    .          

                 
    )            24,6  (

              .19,9     
                      .

13     .     
                   

                  
       .  )     66,1    (

        14,6         
)3,78=M 1,15=SD.(  

7-  :               
                     

 .                 
53,6       19,8      )3,47=M 1,17=SD.( 
8-  :              

       .              
                   



 

 16  2 |  1397   
  

146

)         3    (     .   
  )     60,8  3,74=M 0,86=SD         (

)65,1 3,80=M 0,83=SD      (  .    

5- :     
1-  :          .           

      57,8             14,7  
  )3,58=M 1,04=SD.(  

2-  :                
 .        27,6               

41,2   )2,85=M 1,12=SD .(  
3-  :                    

:      
 :   (44,2                

  13,5      )3,43=M 1,05=SD  .(  
 :   (   )50,9 (        13,2   

     )3,60=M 1,08=SD .(  
 :   (              

                      
          .         )36,6  (   
   18,7       )3,25=M 1,01=SD.(  

 :     (            
              

                 .      
46,9          14,3             

)3,43=M 1,02=SD.(  



 

   :        
  

147

4-  :      .      71,4       
    10,9       )3,76=M 

0,89=SD.(  
5-  :      .               
89,3                2,6   

    )4,40=M 0,76=SD .(  
6-   :            .           
51,5             22,9           

)2,66=M 1,14=SD .(  
7-  :      :           

           (        3,5   
          ) 3,49=M 3,88=SD.(  

          (          
 .                         

)1,07=M 1,09=SD .(  
      (                

            2             ) 2,02=M 
1,52=SD .(  
8-  :               

 .         49,6        
 22,3  )    3,41=M 1,15=SD .(  

9-  :                 
                     

) 3 .       (  



 

 16  2 |  1397   
  

148

6-     )  :(        
1 -    :        -        

.              -      
                      

  -              
 .            

                     
                

                 .   
                      

              
         .      

4     :    -        

   
   

    
 

 
  

  
   

   
  

 -  
***0,357  ***0,334  ***0,321  ***0,398  **0,089  ***0,421  ***0,455  

  -
    

***0,250  ***0,193  ***0,184  ***0,385  ***0,072  ***0,357  ***0,320  

  -
    

***0,197  ***0,173  ***0,179  ***0,290  0,020-  ***0,337  ***0,255  

  -
    

***0,252  ***0,199  ***0,181  ***0,422  ***0,215  ***0,264  ***0,351  

  -
    

***0,341  ***0,356  ***0,365  ***0,243  ***0,037  ***0,373  ***0,428  

  -
    

***0,370  ***0,387  ***0,359  ***0,253  ***0,069  ***0,342  ***0,450  

  -
    

***0,258  ***0,262  ***0,242  ***0,238  0,030  ***0,287  ***0,320  
*** 0,001 p<        ** 0,01 p< 



 

   :        
  

149

2 -  :         -        
 .      

    -           
          -       

              
             .   

                  
                

 .                
                    

                 
                    

         .  



 

 16  2 |  1397   
  

150

5     :    -        

   

  

 
 

 
 

  
 
 

 
  

 
 

    
  

 
  

    
    

  
 
 

 
  

   
 

 
- 

***0,399  ***0,202  **0,527  ***0,482  ***0,589-  ***0,573  ***0,294  ***0,309  ***0,589-  *0,068 -  *0,077 -  **0,083-  ***0,448  

 -
   

***0,366  ***0,181  ***0,460  ***0,378  ***0,516-  ***0,463  ***0,240  ***0,259  ***0,516-  0,024-  *0,073 -  **0,095-  ***0,371  

 -
   

***0,293  ***0,162  ***0,381  ***0,303  ***0,424-  ***0,400  ***0,201  ***0,273  ***0,424-  0,047-  **0,112-  **0,076-  ***0,330  

 -
   

***0,344  ***0,235  ***0,482  ***0,432  ***0,537-  ***0,508  ***0,206  ***0,138  ***0,537-  ***0,148-  0,041-  **0,101-  ***0,363  

 -
   

***0,270  *0,052  ***0,373  ***0,370  ***0,412-  ***0,419  ***0,237  ***0,292  ***0,412-  0,001-  **0,098-  0,026-  ***0,317  

 -
   

***0,278  ***0,106  ***0,400  ***0,407  ***0,412-  ***0,458  ***0,267  ***0,279  ***0,412-  0,036-  0,031-  0,019-  ***0,363  

 -
   

***0,292  ***0,186  ***0,342  ***0,346  ***0,422-  ***0,410  ***0,215  ***0,207  ***0,422-  0,052-  0,005-  *0,056 -  ***0,334  

*** 0,001 p<       ** 0,01 p<       * 0,05 p< 



 

   :        
  

151

3-  :       /         
  -            .  

                 
                /

                        
                    

            .       
                 

         .   

 6 /             :
                 

    
  

 
  

 
  

 
 
  

 
 

)(  

 
 

)C.R.(  
p  

 
   

     

 
 

  

  

 
  

  0,259  4,519  0,001  
  0,462  10,073  0,001  
  0,523  8,680  0,001  

  
  

 0,471 8,952  0,001  
  0,420  6,383  0,001  
  0,399  8,459  0,001  

   
 0,197  1,691  0,091  

  0,407  6,094  0,001  
  0,458  12,683  0,001  

   
  

 0,128-  1,883  0,060  
  0,492  8,693  0,001  
  0,502  10,566  0,001  

    
  

  0,370 6,054 0,001  
  0,417  5,759  0,001  
  0,438  10,624  0,001  



 

 16  2 |  1397   
  

152

    
  

 
  

 
  

 
 
  

 
 

)(  

 
 

)C.R.(  
p  

/    
  0,494  5,831  0,00  

  0,426  10,493  0,001  
 0,396  6,923  0,001  

 
 
  

  

 
  

 0,652  7,713  0,001  
  0,692  11,855  0,001  
  0,754  9,882  0,001  

  
  

 0,687  10,776  0,001  
  0,674  8,432  0,001  
  0,666  11,139  0,001  

   
 0,578  3,397  0,001  

  0,655  7,224  0,001  
  0,718  15,987  0,001  

   
  

 0,666  7,298  0,001  
  0,631  9,653  0,001  
  0,704  12,309  0,001  

    
  

  0,661  8,776  0,001  
  0,764  8,214  0,001  
  0,637  12,647  0,001  

/    
  0,628  6,683  0,001  

  0,694  13,828  0,001  
 0,730  10,018  0,001  

7-        
        Amos Graphics            
                     .  

                     
)1,96-  1,96     .         (   

   )           49,9       (
)  19,9            .   (



 

   :        
  

153

       .          

  
2 :                 

   
  

7:         
 : 

    
)( 

:   
    

)( 

 
  

( )  

 
   

(t-value) 

 
  

(R2)  

     
    

   0,446  14,561 0,199  
   0,706  18,761 0,499  

-    0,738  23,810 0,545  
-     0,773  24,696 0,598  

-    0,995  23,734 0,540  
-     0,684  22,385 0,468  

-    0,653  21,422 0,426  
-     0,747  24,047 0,559  



 

 16  2 |  1397   
  

154

    
           -       

                         
)18,9   (              .

          .          
  )         1385        (

  .     )    1389         (
  -   -           

                     -   
47,7                  

                  
.    

                      
   -                .

)   1394 (   -               
-              .

»  « )   1985               (
                       
             .      

                    
              )     .1385   (

                    
              

                 .
                      

                  



 

   :        
  

155

-          .   )   1992  (
)   1998 (                

                         
     .                

                       
             .      

                   
               .1382     

                      
                   
                   

      .   
                     

                     
                

                   
 .                

                
               .     ...       

                
                .    

         )    2012     
2017   )    (2012    (  ) 

  1395    1395 )      ( 
  1392     1392.   (  

               



 

 16  2 |  1397   
  

156

    )1389    1391   )   (
1390     1392     2004      2012 

  2017 - -   -  2018     (
   )1391  1990  (      )  1391 
   1392  1990     2010      

2010     (    -         
                 

                ...
      )  1391)    .(2015   (

                  
     .        -      

                    .
                    

)    1391 (             
                   

)        40         (   
         .    

               
           .         

                   
                    

                .      
                 

           .          
                     

                    



 

   :        
  

157

                  
               .   

                       
            .          

) 1386          /          (
      .                

          .              
)1986)     (1999         (    

                     
)       1386  .(  

                   
                      .  

                 
               )    

1382 :52-50     .(             
                  .  

                  
   .         )   1383       

1390       (          
              .        

)    1389     1391 (        
       )      1389    

 1391    1393       )     (
2018 )     (     1386    1999 
     2018              (

                      



 

 16  2 |  1397   
  

158

  -  . 
                    

                   
                  

                    .
           )       

(                     .  ( ) 
                  

                     
      (   )            .    

                       
                   

            .        
              .     

                 
  .              

                  
                    

             
         ...              .  

                    
                      

    ...                  .
                   

                     
   .     



 

   :        
  

159

                 1  (
  2 .      (            

                
 )                 (

  )                 (
                     

                     
                      

                   
     )          (     

  )          .   ( 
       :           

                    
                 

                   
                     

                
                

                   
                         

                
               /

)                (    
                  
                

.             



 

 16  2 |  1397   
  

160

  
)     1394 .(     -       

 .              
   23)7 :(173-180. 

     .    .   ) 1391 .(  

-               .    
 4)4 :(35-52.  

)      .    .  1395 .(    
                    .  

   27)4 :(117-132. 

  .     )1389 .(        
 :             .      

 5)20 :(1-25. 

)      .  1391      :   .(
-  .     1)2 :(135-147. 

  ) 1382 .(                .
       1)2 :(4-26.  

   .   .   .     
)    1394  .(-        
 .           13)4 :(123-152.  

 )      1396      .(     - 
 .                 

   15)3 :(43-68.  
  .  .  .         )1395 .(



 

   :        
  

161

   -          
    .      20)3:(56-48. 

  ) 1382 .(             
     :               .

.      
  ) 1383( . -  :       

 .   2)2 :(55-75.  
      )1392 .(  -      

          .        
16)61:(59-96. 

    )  1394             .(
)        1399-1395.(  

      )1389 .(        
-      .     2)8:(1-19 . 

    )    1385        .(      
 .      4 )2:( 47-70.  

         ) 1391( .      
 -                  
 .     . 8)15 :(109-122 . 

    )        .   .  1390 .(
  -             .      

  : .   

 )      1392 .(        

  - .   .2)3 :(76-88.  



 

 16  2 |  1397   
  

162

             )1393 .(  
        -        ) 

   .(   ) (    5)2 :(49-68. 

       ) 1386(.      

  -.      1)1 :(121-132. 

 .  .  .     ) 1392( .
   -                 

  .   26)84:(34-43.  
)     1395     .(-        

       .       
14)4 :(95-122.  

)      .  1391 .(         
   -               .    

     10)1 :(125-148. 

  .      )1392 .(      
 -    -    .   
    ) (20)8 :(75-86.  

     )1383 .(          
         .     -     

2)5:(129-150. 

 .  .      )1394     .(
   -        .       

  9)2 :(65-74. 

     )1393 .(         



 

   :        
  

163

             .           
 3)1 :(45-59.  

Afzal, S. and Farooqi, Y. A. (2014). Impact of Work Family Conflict/Family Work 
Conflict on Job Satisfaction and Life Satisfaction: A Case Study of a Public 
Sector University, Gujranwala Division, Pakistan. International Journal of 
Multidisciplinary Sciences and Engineering, 5(8): 31-36. 

Ahmadian Magin, N. (2014). The Relationship between Work-Family Conflict and 
Quality of Life in Midwives in Health Centers in Ahvaz». Journal of Ilam 
University of Medical Sciences, 23(7): 173-180(Text in Persian). 

Asghar, M., Gull, N., Bashir, M. and Akbar, M. (2018). The Impact of Work-Family 
Conflict on Turnover Intentions: The Moderating Role of Perceived Family 
Supportive Supervisor Behavior. Journal of Hotel & Business Management, 
7(1): DOI: 10.4172/2169-0286.1000178. 

Babaeian, A., Mohammadi Mahmoei, A., Alizadeh, H. and Karami, Z. (2012). «The 
effect of work-family conflict and job stress on job burnout of NAJA police 
personnel». Social Security Quarterly, 4(4): 35-52(Text in Persian). 

Balali, I., Bakhtiari Safar, Z., Mohammadi, A. and Mohagheghi, H. (2016). «Factors 
Affecting the Conflict of Women's Roles and Its Relationship with Family 
Conflicts in Hamedan». Journal of Applied Sociology, 27(4): 117-132(Text in 
Persian). 

Beigi, M., Ershadi, Sh. and Shir Mohammadi, M. (2010). «Investigating Factors 
Affecting the Conflict between Work and Family: A Study in Selected Hospitals 
in Tehran». Journal of Management Sciences of Iran, 5(20): 1-25(Text in 
Persian). 

Canivet, C. and et al. (2010). Conflict between the work and family domains and 
exhaustion among vocationally active men and women. Social science and 
medicine, Mar 2, http://dx.doi.org/10.1016/j.socscimed.2009.12.029. 

Carlson, D. S., Kacmar, K. M. and Williams, L. J. (2000). «Construction and Initial 
Validation of a Multidimensional Measure of Work–Family Conflict». Journal 
of Vocational Behavior, 56(2): 249–276. 

Chiang, F. F. T. et al. (2010). The moderating roles of job control and work-life 
balance practices on employee stress in the hotel and catering industry. 
International Journal of Hospitality Management, 29, 25-32. 

Darku-Asumadu, D. A., Sika-Bright, S. and Osei-Tutu, B. (2018). «The Influence of 
Work-Life Balance on Employee’ Commitment among Bankers in Accra, 
Ghana». African Journal of Social Work, 8(1): 47-55. 

Das, D. (2008). «Urban Quality of Life: A Case Study of Guwahati». Social 
Indicators Research, 88: 297-310. 

Duman, A. and Horvath, A. (2010). Reconciliation of Work and Family Life in 



 

 16  2 |  1397   
  

164

Hungary. Edinburg: RECWOWE Publication, 3-22. 
Farhadi, A., Movahedi, Y., Naalchi, M., Daraei, M. and Mohammadzadegan, R. 

(2013). Relationship between work-family conflict with components of burnout 
and job vacancy in female nurses. Journal of Nursing, 26(84): 34-43(Text in 
Persian). 

Fatehizadeh, M., Naghavi, A. and Soltani, M. (2007). A Study of the Relationship 
between Social Support and Work-Family Conflict. Quarterly of Occupational 
and Organizational Counseling, 1(1): 121-132(Text in Persian). 

Fayyazi, M. and Saravi, N. (1395). Investigating the Effect of Working-Family 
Conflict of Employed Mothers on their Emotional Burnout and Psychological 
Well-being. Quarterly of Women Sociological and Psychological Studies, 14 (4): 
95-122(Text in Persian). 

Grandey, A. A., Cordeiro, B. L. and Crouter, A. C.  (2005). A longitudinal and 
multi-source test of the work–family con ict and job satisfaction relationship. 
Journal of Occupational and Organizational Psychology, 78: 1–20. 

Greenhaus, J. H. and Beutell, N. J. (1985). Sources of Conflict between Work and 
Family Roles. The Academy of Management Review, 10(1):76-88. 

Hesabi, M., Maghsoudi, Sh., Emami Sigarodi, A., Kazemnezhad Lili, E. and 
Monfared Mozhdehi, A. (2015). Work-family conflict among nurses working in 
educational and medical centers of Rasht. Quarterly of Women Sociological and 
Psychological Studies, 13(4): 123-152(Text in Persian). 

Jamaludin, N. H., Ibrahim, R. and Dagang, M. (2018). Social support as a moderator 
of the relationship between work family conflict and family satisfaction. 
Management Science Letters, 8(9): 951-962. 

Karimi, L. (2006). A test model of the Work-family interface: a study of Iranian 
employees (Unpublished Dissertation). Curtin University of Technology, 
Australia. 

Karimi, Q., Jomehri, F., Asadzade, H. and Sohrabi, F. (2012). «Consequences of 
Conflict between Work and Family among Iranian Female Teachers». Journal of 
Basic and Applied Scientific Research, 2(2):1869-1875. 

Khajavi, N. and Soleyman Pour Omran, M. (2017). «The Relationship between 
Family-Work Transmission Phenomenon and Work Conflict with Psychological 
Well-being among Employed Women». Quarterly of Women Sociological and 
Psychological Studies, 15(3): 43-68(Text in Persian). 

Kinnunen, U. and Mauno, S. (1998). Antecedents and Outcomes of Work-Family 
Conflict among Employed Women and Men in Finland. Human Relations, 51(2): 
157-177. 

Kord, M., Attaran, M. and Mansourian, Y. (2012). «Investigating the experience of 
female teachers from the simultaneous role of work-family and their impact on 
how they teach». Quarterly of Women Sociological and Psychological Studies, 



 

   :        
  

165

10(1): 125-148(Text in Persian). 
Lambert, E., Hogan, N. L. and Altheimer, I. (2010). «The Association between 

Work-Family Conflict and Job Burnout among Correctional Staff: A Preliminary 
Study. Am J Crim Just, 35, 37-55. 

Maghsoudi, S. and Bostan, Z. (2004). «The study of the problems caused by 
synchronization of domestic and social roles of working women in Kerman». 
Quarterly of Women Sociological and Psychological Studies, 2(5): 129-150(Text 
in Persian). 

Mahpul, I. N. and Abdullah, N. A. (2011). The Prevalence of Work-Family Conflict 
among Mothers in Peninsular Malaysia. International Journal of Humanities and 
Social Science, 1(17): Special Issue, November, 154-161. 

Management and Planning Organization of the Country (2014). «The Bill of 
Sentences Required for the Sixth Program of Economic, Social and Cultural 
Development of the Islamic Republic of Iran (1395-1393)»(Text in Persian). 

Mansoori, A., Rabbani, M., Shahdadi, H. and Lakzaei, H. (2015). Comparison of 
Marital Satisfaction and Work-Family Conflict in Nurses with Fixed and 
Variable Working Shifts. Quarterly of Community Health, 9(2): 65-74(Text in 
Persian). 

Motesharrei, M. H., Nisi, A. K. and Arshadi, N. (2013). Test of indirect effect of 
labor-family conflict on life satisfaction-a multimediators model. Journal of 
Clinical Psychology and Personality (Daneshvar Behavior), 20(8): 75-86(Text in 
Persian). 

Nabavi, S. A. and Shahriari, M. (2014). The Causes and Consequences of Family-
Work Conflict and the Review of Alienation from Work as One of Its 
Consequences. Strategic Researches on Social Security and Order, 3(1): 45-
59(Text in Persian).. 

OECD (2017). Average usual weekly hours worked on the main job. Available on: 
https://stats.oecd.org/Index.aspx?DatasetCode=AVE_HRS #.  

Rabbani, M., Mansouri, A., Jahani, Y., Shahdadi, H. and Khumri, M. (2016). 
«Relationship between work-family conflict and marital satisfaction in nurses 
and midwives of hospitals affiliated to Zabol University of Medical Sciences». 
Journal of Qazvin University of Medical Sciences, 20(3) 56-48(Text in Persian). 

Rahaman, A. and Jannat, T, K. (2015). Reconciliation of professional and personal 
life: an empirical work life balance study on context of women empowerment. 
International Journal of Economics, Commerce and Management, 3(9): 207-
219. 

Rastegar Khalid, A. (2003). Measurement of Job and Family Roles Conflict and its 
Social Factors: A Case Study of Couples Families Both Employed in Tehran 
(Unpublished Doctoral Dissertation). Tarbiat Modares University, Tehran(Text 
in Persian). 



 

 16  2 |  1397   
  

166

Rastegar Khalid, A. (2004). Work-Family Relationships: Gender Differences in 
Social Support. Women's Research Quarterly, 2(2): 55-75(Text in Persian). 

Rastegar Khalid, A. and Mohammadi, M. (2013). Study of work-family conflict 
among male and female nurses in Sabzevar and its relationship with job 
satisfaction. Women's Strategic Studies Quarterly, 16(61): 59-96(Text in 
Persian). 

Regeria Hiunga, M. (2017). Effects of Work-Family on Job and Life Satisfaction 
among Staff of The State Department of Coordination, Ministry of Interior and 
Coordination of National Government (Unpublished M.A. Thesis). University of 
Nairobi, Nairobi. 

Saatchi, M. and Rezaei Behbahani, N. (2010). «Investigating the Relationship 
between Time Management and Work-Family Conflict with Productivity of 
Factory Workers». Psychological Research Quarterly, 2(8): 19-19(Text in 
Persian). 

Saffarinia, M. and Saleh Mirhassani, V. (2013). Investigating the relationship 
between workload, work control and work-life balance. Social Cognition, 2(3): 
76-88(Text in Persian). 

Safiri, Kh. and Zarei, Z. (2006). The feeling of inconsistency between social and 
family roles in women. Journal of Women Studies, 4(2): 47-70(Text in Persian). 

Seif, M. H., Sabet Maharloei, A., Rastegar, A. and Talebi, S. (2014). «Investigating 
the Organizational and Psychological Factors Affecting Work-Family Conflict of 
Married Female Nurses (Providing Path Analysis Model). Woman and Society 
(Former Sociology of Women), 5(2): 49-68(Text in Persian). 

Sha'bani Bahar, Gh., Farahani, A. and Bagherian Fazel, F. (2012). Determining the 
Relationship between Work-Family Conflict and Quality of Life of the Heads of 
Chiefs of Staff of the Hamedan Province. Research on exercise management and 
motor behavior, 8(15): 109-122(Text in Persian). 

Shooli, S., Bashlideh, K., Hashemi Sheikh Shababi, I. and Arshadi, N. (2011). 
Comparison of work-family conflict and its dimensions in working men and 
women. Second National Symposium on Psychology: Family Psychology.(Text 
in Persian). 

Tavangar, H., Alhani, F. and Vangi, Z. (2012). Self-efficacy Deficit: The 
Consequence of Work-Family Conflict of Nurses. Qualitative research in health 
sciences, 1(2): 135-147(Text in Persian). 

Tavassoli, Gh. A. (2003). Is it possible to reconcile the work of a woman at home 
and abroad?. Quarterly of Women Sociological and Psychological Studies, 1(2): 
4-26(Text in Persian). 

 



 

Vol. 16, No.2, Summer 2018 11 

Role Conflict of Women in Family and at Work: Nature 
and Consequences 
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Abstract 
Considering the increasing presence of women in the job market, on the one hand, and 
the possibility of their roles conflicting in two areas of family and work life, on the 
other hand, this study examines the nature, extent and form of this conflict and the 
quality of its impact on the quality of life in two areas of family and work. The 
research methodology was surveying with a combination of cluster, stratified and 
available sampling methods. The sample consisted of 1451 employed urban women 
(married with at least one child) working for the government (1066 persons) or in the 
private sectors (385 persons) in 9 provinces in Iran. The findings showed that 
employed women experience slight conflict in all 6 forms of role conflict and on the 
total scale of conflict. Moreover, they enjoy a high rate of role balance. Pressure-
based, time-related and behavioral conflict seem to be the most prevalent forms of 
role conflict among employed women, respectively. In addition, on the one hand, the 
role conflict of women has negative association with both areas of quality of family 
and work life, and on the other hand, this conflict affects the quality of work life more 
than the quality of family life. The results imply that the role conflict leads to 
interference of work in family life rather than family life influencing work life. The 
main reason for such a conflict might be the traditional pattern of gender division of 
labor and the immaturity of family policies in country. 
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