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3. Systemic intelligence
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Abstract

Reform movements in an educational system will generally face different challenges
and problems; to solve these problems, critics need to come up with a solution with
the help of the stakeholders and, with a critical look, pave the way for the
executives. The so-called school intelligence scheme is no exception and has
problems of implementation, including the conflict with the goals of the
Fundamental Reform Document of Education. The aim of this study was to explore
these conflicts using Habermas' critical approach and the findings of interviews with
the authorities and administrators of the project. The paper attempted to answer the
questions as to how Habermas' insights into technology can be inspired by the
context of the emergence of these conflicts, the way to overcome them, and the
transformation of technology into a dominant factor for determination of the
educational issues. To achieve this goal, the unstructured interviews were conducted
to identify the status quo and document and inference analysis was used to examine
the the fundamental reform of education in Iran and Habermas' views on technology.
The findings of this study indicated that there were conflicts in the intelligent
schools' structures in three areas of educational system efficiency, the spread of
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educational justice and general education. Then, according to Habermas' views, the
cause of these conflicts were analyzed and attributed to the neglect of the dominant
nature of technology. Finally, the strategy to solve the problem was suggested to be
the employment of MacGilchrist framework in the structure of intelligent schools.

Keywords: Smart schools, Educational technology, Fundamental reform document,
Critical theory of Habermas



