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1. Supply-chain operations reference
2. Balanced scorecard



WO e LB ol s sy S pte ST

(cxeol 0,005 (s b olSiily obbuol 51 a5 0 Jold) 2Kl o518 g (5,045 Canio
Slesl sle g €8 )5 g € By dolS (S Wi ogui 4 5 13 Ol LSl Gl]

LY 2gs (6555 Syde (pdld § )35 Caxino jd (L pde Al Jlo Ve JBlis ladiges

gy gostho Jdo ) JKS

OARg3 (owlad yg, .V

- oy doodly (5ygl3)S 0925 Jlate jl g (3)5 (gl San bl Giagh ol
oorcie Jho ()b (st dla po il 4SO jgo Al ye 93 3 gl sl (Staner
9> Al yo 208 ploxl (gypudl (Bl (Gilude 3505, 5 B0 Sl p e oS
ire 45 sl (§000B) piito (el 0265 btlg) (sl et 8T iomis g pres il
85 Sygo (Bl Yolee (ileJae 3,50, 2



\\74

WWAF Olisli = 9 o)l = gnis Sy ke bt

o5 5 o> Ao po 13 5 el 0285 (S b ) s Al jo 3 gl (s el dnsl

Coio el 0y555 | ity Sy 0 pSCws &S (5iS lawgie g SagS b b
oL Gl lul g el o LS e culls 4 Jokde gyd95 (¢jlwdshd
YWY 5 b imgh opl dmels slacl slaw dhwgie § SooS slacS b Sl el
s b gl o Bola gladb (¢S dse oad (wlol b ingh cpl O Cwl <8 b
o (S5 3 MS Sy colhdol (Byb byl ol ol 5 (Bl
R ¢JALC)JAA Jamy 9 04U F31Y l.lbuf)w L)“‘ ul.m 5 LQAALJM); W LJL»)' AAL.M)J
el Lo andl s gyglaen g JuoST delitiop WO dluw bl le 5l &S 8,5
Vo Sl oY Bls olidle &¥olie (giloJde ;0 ki 4 la 53ge5] Cus ((VAAA)
Wges WO dlawd cyimghy cpl jd Sodalie piio B¢ w4 a5 b gycpl 5l {YV] cul
5 i B S dnels bawg ol olgme jlicl a5 dg dsliduny daodls (6y9ld,5 3]

3 aoliinyy (bl i) e 5 Sl sl Lol o gy G 3 ol (el Sl
5 dmosls Jdow gl e el Canddy +/ADD oo g A oolil Flig,S Wl b,

owRgi sbadl g Lol Jloo £
Couo 3wl pingly laadd (gafl doye 4 ai3)ly I US (sanl ele il
ol @ &8 08 Jolbs ekl (tagh (i 9 liogr clamite pSejlul clase
b odlizal 5 0o 5 5 Jol 450 s lole oo 31 okiio

e oz Jold 9o Cguins lioygp sy & Glagh cnl Jitue (slopite
e )0 b jusio ol it € Suwle? g € ypad ¢ lieh «(62)8 Ly « ST clajlo»
o ol glaaisl, & Jor a5 )18 (ooloidny (g - )l ke Jio p)ler
Ao s |y Giagk sl sleite (sl ele



WY e G by e 6 s Ll Sy ke 36

Loy slopssio (o)bliso ode g Aole )b .Y o>

Gyl das  ole 4L 55 ooalin piio OW ko
/3y -I5A (FND1) (5,bs Lails, (6535 53 onily Blanl s 58 05
/o) <Ay (FND2) (5l Sy b ool Laly p3g0yglagm i olizel 57 lajly
oy b byl )3y 5l ol ST clasely & v FND
A Ay 205 b b gyl 5l ol (ST ladely 4 d2g5 (FND)
(FND3) )b
YIAY Y- 855 LS, o ) cou 3l 2l o g (eloia] Ly,
(PSR1)
VIT -I5¥ (PSR2) 1 15 (a8 31,3l Lo (63,5 (sla tuwgd 3939 28 bl
Z - (PSR)
BRAYVRYS WSS cuwlo 0 Kb 4lpde 8 b
o Y AP o 50 S glacawlie )3 55 iy o
(PSR3) o329 (slocumbio 4 X015 &
VYA <[AY (RPTIL) Vb oS b loss g &Y guamo 4y & o
WY IAY (RPT2) cdlio 5 iy & ©pch )Lg?IRﬁ)M
AIAR JPE (RPT3) Laastie ludl oy S 5 iy ey
¢ JES S Bl Oyge 3 oy slasl (o9 @ L s > M3
(DPN1) 5,5 31
¥IVA -/8) (DPN2) 1 15 5| Sy (sl cunlio o jSols 395
- Sl
Lergd 0,555 5 YIS sl N ely
Y/aA Y P o) ) el > $¥L o b O S (DPN)
(DPN3) 5, 5 (S5
lawgs 35 0 Y W3 YU dod b oyde, Sl
YIAY LJFF P OpTO) ) 2> > (L o0 L R QL

(DPN4) sy 51 S

Mie 35 9 b3l d2pd p 9>~ Cand zen (Ghjlp slapasle a5l S
G IV Ul ol dmyd 90 —(6lS e L) 015 5 slio bals > RMSEA
sl +[oA ) 5SS o +[YY Ll 55 RMSEA s oY jl 5SS

e (Gypudi = GHUELe Jao pow b Jgl golaw 3 &5 ek slajpte ple
bl F Jodo X9 o Cguxe [5009)0 lapite (ke 4l gk dtuly (slopuiie
A3 e 5 1) Giagly (sl sl pste il Jale o 5l ol



WWAF Olisli = 9 o)l = gnis Sy ke bt

YA

ligas slopsio (syhlins sde 5 Aole )b .1 ot

&lolxo dus wele b Soaalin piie OWe gatio
buwg 8,5 L abal) Lis byl yoe sl p ST
MY e 95 58 L alaly d90 =l gl 2
(SPP1) Us,ls" &y iyl o pido
X gy 5,5 & ol b Sl
\O/FY Ay SR ey P ke S92 2 % (SPP) 24
(SPP2) LSS
\AN -lay (SPP3) cpsels 050555 ke 3y90 53 g0l (sladine; sl
WHA -va (TRUL) )5 5 Job 4 5,5 gl
VENY SIAY (TRU2) ,5030 4 ()5 (oS 5 oS &y olize] (TRU) slexe!
Vo5 - IAD (TRUB) ;%085 & o 5,3 oyribsedlin
(COM1) .
2/00 55 (COMR) abaly ek pgls sy 5,0 s gl (COM) a9
1A ¥ (COMB3) 8,5 s Lalg, 5393 e
Ve /¥a a (ADP1) 5,5 Lawgi by ailygls clacd Loy 51 oolisl
V/AY N (ADP2) 15 15 sl ssinjls b a5 it cslis 6 ek
q/.y N lg)“" Q”B ‘-’l)“e?" 9 L”)l}il 2 4>9’JJl5 cﬁ)‘;\f‘i‘-")‘“’ (ADP)
(ADP3)
/¥y N4 (CO01) 1 Glual 4y olswd g 5,5 (5, Ko
Wl shb b Jsase (shb o) 13 S iie cbhels
a/vs /50 Son
(CO02) W5 8o
(CO0)
VSN AYA (CO03) S loladl anej > S piie slocJlad
VWYWIAY <[AN (CO04) Loy s yiu dinoj 5o S yido slaculled
\#/ey i a3k 5l )l s 55 L leMbl Jols daws
(ING1) sl Sl
AY/AD -IA¥ (ING2) a5 5 SIS )5 syl b 13 15,5 &8 )liw prbaws (ING)
Vo /v -V (INGB) (35390 (& Sr 5 J S oSl
NYAYS Y ) LSl"”‘>"3)l)5 gl d‘)j’ jl 0505 5 C‘UQL?;)I J)‘:’S
(CNTY)
WYY A Blad joboty (18)b 3o 5 Dl &S qow) Sl 3929 (CNT) 3y,
(CNT2) cosl jaseie ],
-y/-a —./a (CNT3) ()loj cudiS b o slaoly )5 Ll
a/¥5 <15V (INFL) 035 sloaelys 311555 (5loolST
VAV oA Lol gove b sl o8 > Cledll b > <Ml Pl
(INF2) (INF)
/¥ - J¥Y (INF3) )50 &ygois 515 oo oM ol >
AN -¥ <[4 (SFT1) cYgame gBgods Jrgo5
Casal
VIAY /oA (SFT2) Y guamo g5 (’SF%) ””l
= VY (SFT3) e garme £lolis 535)] mroyimg <0 o




W4 e LB ol s sy S pte ST

5 1§ (SFT4) 5455 (el S

alvy -IFY (CMP1) Jyaxe 21y y2 Mg 450

RS .15 (CMP2) &lls 390 Lawgio

V- IYY Y- (CMP3) (53,5, &ylo s

Y VE LIEMPA) ¢ e cyls, Crhedt,
oy s (CMPS) 3l i (CMP)
AYY 108 (CMP6) gass sl 525 20y

e -Iv¥ (CMP7) 2Jg (s pdydllas

/-t .[5¥ (CMP8) &Y guaes S

Sl S 90 SOl e 4 (Jde colps (gyblixe slael olod F Jodo 4 angi b
9 dgui oo b Byg0 S5 3l @ (S0l o gladns s el plplo fcwl V/AS
wxin ly pow asld jblixe LUyl wad 0 3y a5 (claws,d ks o)l dgg (g blixe
dae b €oley cubdS b owy sbools)l8 Blo» asls wsy cpl 4 .ol €yl ,8»
e Je 1 ol e g 0,6 €l psie bogybline b3, =Y/ (g llixe
25,8 Gls jimeh

RMSEA jluie g (3lil 42> 95 =Gl s 3l slapadlis a5l 55 Jae oyl
Y5l 5SagS o ¥/ L plp olil amyd pgd =gl s dyj )l 5 wlie blys y
Caol /oAl 5 Sa g8 o +/-VAL Iy 50 RMSEA jlids 4

Waars s eeil g Limgh Jio yrae oo | ol ol amd 138 (19031 9 yemne Jalosi
ol 00y Bl Jous 5o

(o3 3o 5 poe o F i

e . 8 ylowd

B d)'bu&n PEYS ),‘JU O'}{‘A B ] L

090! And 43
wh AM 154 5] oo calos L T elojls )
2l ¥/\5 Iv¥ Al Co e wbD &8 Laslg, Y
b f/o¥ Yy 155) o clon L Jlizel g g ¥
b v/sY AN )] e clos L Szl ¥
2k YI¥Y 2y slezel L] EE)\ Co o Colos o
2 o/¥A < I8N ..\.Q(UDDQ)I Copde Colos £
wh 1oy .52 ey LIk ) g e cyles v




VP45 Olianls = Y9 o5l = inins o 51l VA

b v/o¥ o/Ae 1 SN DD&)\ oy pdo Colos A
b /Yy .Iys Sk LILE ) ey e colos 3
b £IYY ANY AIA)\)BD L5l Co e Colos \-
sl AYY AN oleMbl Jols L] Dis)l oo Colo> A3
5) VIAY Y el 5 el e L kel WY
5) RYA —l-5 el 5 el oo Lk W
wh o/-y -IvE ol 5 el e L[ oy s Ve
5) v/¥Y Y el 5 el oo L[S \
5) —/a¥ —fo¥ iotl 5 el oo L[R5 LS Vs
s Y/AY -IAA el 3 el oo LD 3 W
5) RN — /YA iotl 5 el e LI Lol Jols VA

b ¥/ay <IN S phals, le 5 Cual > \a

309 il 4> 1 93 — S s ygmen hilp o pasls il e Judoo Jae
Y/-A L gl oolil sy 93— Gl8 s i )l 15 wlie blps )3 RMSEA laie
Gl /oAl 3Sa68 9 +/+VA L ply 50 RMSEA Jlids ¥ 5l 568

Woolgiaieg 3 (6 8 done .0

SasS SocS b (5l p owel 0p2; baulyy else b e (Gimgk cnl
ORR9R S = (Bl Jae b (awyp lpl 3 9395 silwashd Caio bawgie
5 ol o Jolo 48 a3 gm0l 033 (b o5 5 (slo s il 1 o8 ) S
8590 oo o e 05 By e s iny o Je g VY 5 (g
Ded o b doyd A Bl oud b beS b s pdicaly p Jole ol p8b a8 amd o ol
Syl s oletel Jole ¥ iny 053 (5 aws Jelge 5 plio (el g Cstel o
i atwls s laoaly Lol el ouds 0dly aswis cleMbl ol g ol )18 ¢ Ko LS (o)
Sbwl g ol g spdbiGabal Jolo 93 b & w3 o (Ui adlllansjge oS b iy
9 ol 5 Sdised b Jolse ol 18T e 5 At S50 S )b el 5 ol o
ol 2 )3 M 31 anis Lol 3 Jole 4 basye wil o yidi 5 Jole

Wyl Copde Colos Gx cpow paw Jole jl lodds #8lg pod daw j3 4T Lole can
2oy AV b cns Loalsyls Jele 1y 58l cp i o)) Copte Coles Spd o b
4 bgpe 5dl e o)l 10p3 AV 3B s b oleMbl Jols Jale e 5
ol o3 ¥ 5t cns b (S LSS Jele



VA e LB ol s sy S pte ST

g lel es3,8 bulyy (ST ol Jole Jlaz opylay s (i Jdo o (Sl
S g 5)l> (55l Latlg) @ulais 1> (2 VL Cuenl Jolge ol blod @ly (( Saly g o
S amde G 5 e Jloo Jae e S5 1y el ooy by (sl
Bl @ bgipe =) Copte Culos i = e gaw Jolo p bolse ol b ot
()b balyy )y » G Glails @ty (K> ©)le & (a0 £A) cul ST slajls
9« 9 )lisl 63,8 balyy (m ep)lez aw Jelge plo )3 )18 Cueal cunss 4 )
B edm slbdsy (D doyd VO g doyd VY o YE 8T o b cwipa Sty
WS 0

39 bwg pedl - Bl lohe 3509, b ol Jiagh (earie Jie
W eamlle dpdy  (Rlde Ml lagh cplply g conl Al dswy Sdagh
9 o7 2b S dwlienyge |y agh ol @S Ol band 3 (B 2)90 )3 cnbgsl
2025 ol 4 el 0285 Ladly 52 s g dlastel i Jalse gy 53 (V0 VY) oy lSen
5 OleMbl pwyiwd CublB pimen 9y ol 5 cute pSl Mgy dleis] &S K,
g 3 g dleiel oy Blite bl e jimgh ol 55 -8)b slisl 5 cute b leMbl cuns
[0] 13 b oleMbl Jals ¢ slezel jo

5 iy [A] WlesyS bl aleMbl Jols 2 olexel ),;L“ 35 (YoV*) (595 5 yiwysS
ol s U Gimgh opl 50 5 Wlasly $he slazel p 1y @oped Jole (Vo e)) JoplS
2385 e Coles b (VoY) GiSen 5 (B (Y] 8,55 15 oy 390 Jale g0
LEV] ol g Limgh ol (slaaidl b 48 wlos,S sl 1) dows g slosel

eleo sl )b blyy 5SS 0 liw G Wlg e (piagg ol laasly
3BT b eSS s ol Glpde sl awdly g,0¢8 (Glwdabd Cain bawgio g Soof
2 398 08 g (Stuly (lise o 4 dogi (imen 5 (lddy Ao 53 0rdz ke Jelgs
Bl Gged (b o2 buly) ejn cilisee Plus 3)50 > WIS e dag] 5 S
Ol «iRgh SaBl p (ke WIS (S meal 0 9 A5 £ ()b S
2,8 &l adllasdjge S i a1y pj sbadlpiin
o305 Lalg) (o) laSis | (S 05 g plonl (ol LSy ST slals
55 305 deady Blaal g5 ()b Lalgy )8y 3 1k BES 15 29800 Cgmixe (sl
ol 3l Jols ST clasely 4 g sl sl slizel caosih bulgy 5342900 45 isS
LS g5 bl

Ly §) sslaie sl Sl asels 55 slail - (Sind e pobis I (S (52,8 by, -



AN

WWAF Olisli = 9 o)l = gnis Sy ke bt

Al Jele ol el dolen G plol jolaitods S ezl 93 o blS)l sbml 03,8
@ a2y g dlses yldaly )85 29y Jleda b5 ballyy @dal > 2lups Jelse
bl audly Jole ool Cogh )3 (s i Blg5 o0 15,5 (oS 33 (e (63,3 (sl g
G g glojle SV game CuaS 0)lyd R (g3 wolad I i lasl 5 el -
ol 2 balyy Copde lup; (JB Jele 93 pomen (Jole cpl sl (plasdS s Slas
Blis g wyd wuitSh Oloss g &Y guase &) b Wlg o g 9y 00 ol (ol 0,050
D9 Co gl paasite (Sl (6958 IR 5 e > aiadly

5 M Sy plhe pll Lalg) bis g 5l ) Sl bele )l copte coles
4 QU 3o g ol abrl gl p 18 plade 48T gy ey S ey
) el 0y bilgy Jolse 1503 Cogi 3 ol (i 155 oo CleMbl s
ssbateds cplply 9yl slol3 Jole 1y 18l cpjid d)) Copde coles s S o
Olre Calos 2 1l () S0n sy o3l)15 0 138 (oo (gow e CliBlys s
Cn it smali 000 Lalgy Jelse los 53 Ayl Cupte Coles izen £57 505 45
2> Sy gy ) poriana . 53T

e 50 oo sl Jolgs OleMbl ol 5 (o)Lt () en e olaisl ax ST -
e ouim s S b d2g0 @dy oy Lol gy by (el 0y255 i)
Olee s g ool (I3l s IS g (5lid 3900 wLb .l Jao a2V Jolse L]
Gk jl sl Y S )5 rizman 995 i il lai)Sen 4 gl bl 5 555
gaw 90 9 5)b5 S8 b wledbl Pl waw (il g SleMbl claasud (b yms
S g | Jale ol g g IS glaainl b s oS e

4 01 (3al Lyl 5 <85y sl g 3 1y plivebl (295 ¢ siml = Custel o
olej Ll > Glreblpae o 39y dalgs jitin Sloj ofagas e Jole cnl ol )9l 0 (Jlao)]
(o 0205 gy else o 53 Jale (nl a8l Vb Jgasme (sla Shg )3 s g by
Ole WMol olod 00 Cjlie @ sl 0l olaid] 0es @ 1)  Suwly ol oy
Olls Bgde e C8,0 pdicdly @ Jele ol Bk ) Coleiy wdlizee Jale
Sy Jord (b jl Wlg e LS )b 2 (b Hlew cuenl ole ol 4 a2y
55 GY gase sloley o o i > (P YL (Y gae g4 il 38l (Y guae
S g | ale ol g5 B8 pmels slass il

P g So sl cage & Cuily plagaisly g bl plyie 1) bl -

ndpially Sl a3l (e Sg2se Ll 2 39 e ab ©ide sl ) aio



VAV e LB ol s sy S pte ST

WS b (6w (Jgase oddpled Caasd  dmy it (glduin sla a3 ld waio ol 4
ol 4 S W dng Wb H1E wlel Caxsg jd dw a5 S 53,50 dleyw
A5l asls La:di By e ioli8l ol (i85 Sles o Jelgs

bugie 5 Sog8 (S ,pb C8 b 0)l)d 5 9095 (ilwadhd Cuio > agh
Ll oSypojlul b olbcs s b plue ;50 4 ol laasl s ¢lp g cosl osd plo]
P Dy hoyd FY Dol bdoliiiw y culS b Fp &Sl dagi b picren D9 Jos blas]
oo 3l S fingy 25 Je blisl b nl (g ansls JS & ulS eses
s sy S5 b eian 5 el o S5 3 1y ey ) ool
31y Jelgs Cucnl ol s duolxe 4 Ailgs o (laSis



VAY

WWAF Olisli = 9 o)l = gnis Sy ke bt

&l

1. Aghajani H., Ravanestan k. (2014). Surveying effect of supply
components in supply chain management on organization performance
(Study case: Iran automotive electronic industrial), Journal of Industrial
Management, 6(2).

2. Banomyong, Ruth, Nucharee Supatn, (2011). Developing a supply
chain performance tool for SMEs in Thailand, Supply Chain Management:
An International Journal, 16: 20 ° 31.

3. Bennett R. and Gabriel H. (2001). Reputation, trust and supplier
commitment: the case of shipping company/seaport relations, Journal of
Business & Industrial Marketing, 16(6): 424 ° 438.

4. Bonner J.M. and Calantone R.J. (2005). Buyer attentiveness in
buyer® supplier relationships, Industrial Marketing Management, 34: 53-61.

5. Chen, Jengchung V. et al. (2011). The antecedent factors on trust and
commitment in supply chain relationships, Computer Standards &
Interfaces, 33: 262° 270.

6. Chen, Yi-Su., Su, Hung-Chung., Ro, Young K. (2017). The Co-
Evolution of Supplier Relationship Quality and Product Quality in the U.S.
Auto Industry: A Cultural Perspective, Intern. Journal of Production
Economics, 184: 245-255.

7. Choo, Ho Jung et al. (2009). Buyer-supplier relationships in
Dongdaemun fashion market: relationship quality model, Journal of Fashion
Marketing and Management, 13(4): 481-500.

8. Chung, Jae-Eun et al. (2008). Japanese retail® buyer® supplier
relationships: does performance matter? Asia Pacific Journal of Marketing
and Logistics, 20(1): 55-75.

9. Corsten, Daniel et al. (2011). The effects of supplier-to-buyer
identification on operational performance: An empirical investigation of
inter-organizational identification in automotive relationships, Journal of
Operations Management, 29: 549-560.

10. Cuthbertson, Richard, Wojciech Piotrowicz, (2008). Supply chain
best practices - identification and categorisation of measures and benefits,
International Journal of Productivity and Performance Management, 57:
389 ° 404

11. Fan, Y. (2002). Questioning guanxi: definition, classification and
implications, International Business Review, 11: 543° 561

12. Fazli, S., Hooshangi, M. (2014). The impact of social capital on
buyer- supplier relationships in manufacturing companies (case study:
Qazvin province companies). Journal of Industrial Management, 6(1): (in
Persian)

13. Flynn, Barbara B. et al. (2010). The impact of supply chain
integration on performance: contingency and configuration approach,
Journal of Operations Management, 28: 58° 71.



YAD e S8 e o Ll yy Sy e 36

14. Forslund, Helena and Patrik Jonsson (2009). Obstacles to supply
chain integration of the performance management process in buyer-supplier
dyads the buyersLlperspective, International Journal of Operations &
Production Management, 29(1): 77-95.

15. Fynes, Brian et al. (2004). Environmental uncertainty, supply chain
relationship quality and performance, Journal of Purchasing & Supply
Management, 10: 179° 190.

16. Fynes, Brian et al. (2005). The impact of supply chain relationship
guality on quality performance, Int. J. Production Economics, 96: 339° 354.

17. Ghorani, F., Amiri, M., Olfat, L., Kazazi, A. (1394). Designing a
Model for Supply Chain Agility and Investigating its Impact on Supply
Chain Performance, Journal of Industrial Management Perspective, 20: 9-
39.

18. Gopal, P. and Jitesh Thakkar, (2012). A review on supply chain
performance measures and metrics: 2000-2011, International Journal of
Productivity and Performance Management, 61: 1 ° 37.

19. Griffith, D.A., Harvey, M.G. and Lusch, R.F. (2006). Social
exchange in supply chain relationships: the resulting benefits of procedural
and distributive justice, Journal of Operations Management, 24: 85-98.

20. Harland, C. (1996). International comparisons of supply-chain
relationships, LogisticsAnformation Management, 9(4): 35-8.

21. Hsiao, Melody J. et al. (2003). The impact of buyer-supplier
relationship and purchasing process on the supply chain performance: a
conceptual framework, 18th IMP-conference in Perth, Australia.

22. Jafarnejad, A., Safari, H., Mohseni, M. (1394). Analysis of the
relationship between supply chain management paradigms practices and
performance indicators with interpretative structural modeling approach.
Journal of Industrial Management Perspective, 18: 9-31.

23. Joshi, D. et al. (2013). On supply chain competitiveness of Indian
automotive component manufacturing industry, International Journal of
Production Economics, 143: 151-161.

24. Kannan, Vijay R. and Keah Choon Tan (2006). Buyer-supplier
relationships- The impact of supplier selection and buyer-supplier
engagement on relationship and firm performance, International Journal of
Physical Distribution & Logistics Management, 36(0): 755-775.

25. Kim, Soo Wook (2019). An investigation on the direct and indirect
effect of supply chain integration on firm performance, International
Journal of Production Economics, 119: 328° 346.

26. Kingshott, Russel P.J. (2006). The impact of psychological contracts
upon trust and commitment within supplier® buyer relationships: A social
exchange view, Industrial Marketing Management, 35: 724 ° 739.

27. Kline, R. B. (1998). Principles and Practice of Structural Equation
Modeling, New York: The Guilford Press.



VAS

WWAF Olisli = 9 o)l = gnis Sy ke bt

28. Kwon, I.G. and Suh, T. (2005). Trust, commitment and relationships
chain management: a path analysis, Supply Chain Management: An
International Journal, 10(1): 26-33.

29. Lado, A., Antony Paulraj, Injazz J. Chen, (2011). Customer focus,
supply-chain relational capabilities and performance: Evidence from US
manufacturing industries, The International Journal of Logistics
Management, 22: 202 ° 221.

30. Liu, Yi et al. (2009). Governing buyer’supplier relationships
through transactional and relational mechanisms: Evidence from China,
Journal of Operations Management, 27: 294° 309.

31. Mashayekhi, E., Alam Tabriz, A. (1395). Effect of upstream and
downstream supply chain integration on Performance and Quality plan,
Journal of Industrial Management Perspective, 24: 37-57.

32. Meng, Xianhai (2010). Assessment framework for construction
supply chain relationships: Development and evaluation, International
Journal of Project Management, 28: 695° 707.

33. Ministry of Industries and Mines (2009). Objectives and policies for
the development of the automotive industry in 1404.

34. Miocevic, Dario and Biljana Crnjak-Karanovic (2012). The
mediating role of key supplier relationship management practices on supply
chain orientation” the organizational buying effectiveness link, Industrial
Marketing Management, 4: 115° 124.

35. Mohaghar, Ali and Rohollah Ghasemi (2011). A Conceptual Model
for Supply Chain Relations Quality and Supply Chain Performance by
Structural Equation Modeling: A Case Study in the Iranian Automotive
Industry, European Journal of Social Sciences, 21(3): 456-470.

36. Mostaghimi, M., Ramezanian, M., Esmaeilzade M. (2015).
Identifying and prioritizing measures for evaluating the performance of
services supply chain. Journal of Industrial Management. 7(1). (in Persian).

37. Nyaga, Gilbert N. et al. (2010). Examining supply chain
relationships: Do buyer and supplier perspectives on collaborative
relationships differ?, Journal of Operations Management, 28: 101° 114.

38. Olfat L., Barati M. (2012). An Importance-Performance Analysis of
Supply Chain Relationships Metrics in Small and Medium Sized Enterprises
in Automotive Parts Industry. Journal of Industrial Management. 4(2). (in
Persian).

39. Olfat, L., Bamdad Soufi, J., Amiri, M., Barati, M. (2013). An
Interaction Model for Supply Chain Relationships in small and medium-
sized enterprises. Journal of/Business Management Research, 10: 47-70 (in
Persian).

40. Olorunniwo, F. and Hartfield, T. (2001). Strategic partnering when
the supply base is limited: a case study, Industrial Management & Data
Systems, 101(1): 47-52.



VAV e LB ol s sy S pte ST

41. Preiss, KJ. and Murray, P.A. (2005). Fashions of learning:
improving supply-chain relationships, Supply Chain Management: An
International Journal, 10(1): 18-25.

42. Qureshi, M. N. et al. (2007). Modeling the logistics outsourcing
relationship variables to enhance shippersL_productivity and competitiveness
in logistical supply chain, International Journal of Productivity and
Performance Management, 56(8): 689-714.

43. Robson, I. and Rawnsley, V. (2001). Co-operation or coercion?
Supplier networks and relationships in the UK food industry, Supply Chain
Management: An International Journal, 6(1): 39-47.

44. Roy, Subroto et al. (2004). Innovation Generation in Supply Chain
Relationships: A Conceptual Model and Research Propositions, Journal of
the Academy of Marketing Science, 32(1): 61-79.

45. Sabramanian C. et al. (2010). Analyzing the buyer supplier
relationship factors: an integrated modeling approach, International Journal
of Management Science and Engineering Management, 5(4): 292-301.

46. Sahay, B.S. (2003). Understanding trust in supply chain
relationships, Industrial Management and Data Systems, 103(8): 553-63.

47. Shepherd, Craig, and Hannes Ginter, (2006). Measuring supply
chain performance: current research and future directions, International
Journal of Productivity and Performance Management, 55: 242 ° 258.

48. Singh, Rajesh K. and Suresh K. Garg (2007). Interpretive structural
modelling of factors for improving competitiveness of SMEs, Int. J.
Productivity and Quality Management, 2(4): 423-440.

49. Stonebraker, P.W. and Afifi, R. (2004). Toward a contingency
theory of supply chains, Management Decision, 42(9): 1131-44.

50. Thakkar, Jitesh et al. (2008). Evaluation of buyer-supplier
relationships using an integrated mathematical approach of interpretive
structural modeling (ISM) and graph theoretic matrix, Journal of
Manufacturing Technology Management, 19(1): 92-124

51. Thakkar, Jitesh, et al. (2005). Selection of third-partyllogistics
(3PL): a hybrid approach using interpretive structural modeling (ISM) and[]
analytic network process (ANP), Supply Chain Forum: An International
Journal, 6(1): 32-46.

52. Valk, Wendy van der et al. (2009). Effective buyer-supplier
interaction patterns in ongoing service exchange, International Journal of
Operations & Production Management, 29(8): 807-833.

53. Varma, S, Wadhwa, S & Deshmakh, SG (2008). Evaluating
petroleum supply chain performance: Application of analytical hierarchy
process to balanced scorecard, Asia Pacific Journal of Marketing and
Logistics, 20(3): 343-356.

54. Veludo, M.L., Macbeth, D.K. and Pruchase, S. (2004). Partnering
and relationships within an international network context, International
Marketing Review, 21(2): 142-57.



YAA

WWAF Olisli = 9 o)l = gnis Sy ke bt

55. Whitten, G. Dwayne, Kenneth W. Green Jr, Pamela J. Zelbst,
(2012). Triple-A supply chain performance, International Journal of
Operations & Production Management, 32: 28 ° 48.

56. Wong, Wai Peng and Kuan Yew Wong, (2011). Supply chain
management, knowledge management capability, and their linkages towards
firm performance, Business Process Management Journal, 17: 940 ° 964.

57. Yang, Hongjiao et al. (2009). The impact of IT implementation on
supply chain integration and performance, International Journal of
Production Economics, 120: 125° 138



