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Psychometric Properties of the Academic Entitlement Scale
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Abstract
he present study aimed to examine the validity, reliability and factor structure of the Academic Entitlement Scale (AES)
T among lIranian university students. 451 university students were selected from Shiraz University in 2016 academic year
using cluster random sampling method. To assess the reliability and internal consistency of the inventory, the correlation coefficient
among items with the total score of factors, Cronbach’s alpha coefficient, confirmatory factor analysis, the correlation coefficient
among the subscales and discriminant validity were used. Confirmatory factor analysis confirmed embedding items and the two-
factor structure of the scale including externalized responsibility and entitled expectation. The correlation of perceived control scale’s
dimensions and academic entitlement scale’s dimensions were -.24 to -.55. These results show the discriminant validity of the scale.
The Cronbach’s alpha coefficient was in satisfactory level for each factor (for entitled expectation .72 and for externalized
responsibility, .81) and the total score of the scale (.81). The findings suggest that the AES is a reliable and valid instrument for
assessing executive functions of Iranian university students and can be used as a suitable instrument in psychological research.
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1. entitlement
2. Narcissistic Personality
Disorder

3. Diagnostic and Statistical Manual of Mental
Disorders, Fifth Edition (DSM-V)
4. generalized entitlement

5. consumer
6. responsibility
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1. negotiating
2. persuading
3. confronting

4. incivility behavior 8. reliability

5. substantive stage
6. structural stage
7. external stage

9. entitlement beliefs
10. entitlement actions
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1. self esteem
2. externalized responsibility

3. entitled expectations
4. conscientiousness

5. personal control
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1. Spheres of Control Scale
2. Mahalanobis distance

3. Mardia’s coefficient
4, absolute measures

5. Goodness of Fit Index
6. Incremental Measures

8T0Z e /.G anss| /ST ‘|0 — S1S160]0yoAsd Ueluea] :ABojoyoAsd [erusudojensg

-
*

1



SozoVYg8 dsgarno

1 smolio 33l e Jolss & Lgsyo &gl Jan G351 (sloe ol

Sy )8l

o 0 Gl

ey Sl 4 a5 9 0l o it
ale Sl o oml > 4 ¥ B3l g oo

bole b diely g i3S s by o il & ole 5 baodle

SR

O kb Fgy Celgiuma Jole gl aodla

Coasls Sy /A e o sbass Jole ol

Dgge 0300 Y Jodo )3 Jae (ilp (295

slapasli g (TLI) 7S 95 pasli o (CFI) ¥ ikes
Gl glad Guilly ped Ay Jold Taadie il
(PCFI) satio Lanks _Sujly Lasls 5 (RMSEA)
b oslizul (PNFI) satio 545)lxn SSjly Ladls
GFI (sl jasli 5 +/+A jl oS RMSEA _asls asclis
PNFI 4 PCFI (sla_asls o +/A+ | juiy TLI 5 CFl

oRggy ol 5> al caslie Jao (bjl il +/0 5 i

ARAIPRES

ez (gl mme obide B3l slaadls

09ilp S syt

e Jso

RMSEA PCFI PNFI  CFI LI

GFI P xudf ¥

[o¥ IV <IvY AN <A

<A >un >0 >4 >.A

RO feN XYY AYY sl

S8 >efen <o = Jsd 6 i

¥ Js>

6 oline o g 3 lnsliul (sllas & i ¢ lole (sl o Jolgs daodle

Jolge

P t SD Co ghanno osle
= &> ! .
Tf:) B 9 !
-‘%3 feeN o YAD JAR <I¥A LS Mo &S cpl & by oyd &S 3,5 o Goi> il (e qeuil ALl <8 lie (WIS )3 3,15 03 )
‘& of o0y £V AR /¥ A e pldl |, O] 05,5 505 sbael o p)l (25,5 S5 0l B sl (o pSlLY
D deNYIES Ny /¥ NS a wbl b yo Calge (sl 1y 55 390 polio olSutils piine yo F
=2 -
33 ey NEY Y -Jo¥ S o Cuto i 4o Dyge y> Al ged LaBly lalisl ST.0
,33 e ANA /N IS ol Sl puafio 03 oo Chands (yd 3ly Sy g p Sy g sl | ol 515
‘_3; of e £IVA AR /¥ .0255?9@])0&&3]))) wﬂyd‘f)b ))}A@Lﬁdfwlw&nﬁjoB JIP)ID)9I€O"V
3 eV VYN J¥¥ S S iy Ay IS 5 s IS s,S (ST 5 oS ol Jsid Bl A3l Eols oy ST A
'_i e VKR SEE plesS M s S ) ) e g 095 slias] s b s (ol il e (oS ST (el &
3 der - - 0% D55 oo s> Ly 8l S St koS Laid okl )<
3 deN NNY A b 03le] Ebloetel (slyy b At (yo &y (3,5 KaS & pilo okl )Y
3
z oo YIvY o[+A /¥ .\.uwl.: OM.{P;WA{MUP ‘f‘.)L.w‘ Y
"i ofeeN VI L]y -/¥¥ WSS o5 e Byed pd Wb bl (il 48,5 1) walesds 6y 390 e ST NY
7 ey WY N A Ny i e 4 plools ysos oS LaulS5 el i 5 ,m NF
. dey - - 5 By 3905 (3 1y ployed b lobial il S5 YL b 4 cyo Byai 510D

—
-
<

1. Comparative Fit Index

2. Tucker Lewis Index 3. Parsimony Measures



ez (65l e el (iwls) o Sy (o) 2

oS Ll jlogls +/+0 1 a8 (g bline prdaw 93 5 5Ll

el YU Lo w10 g e diged w1 oylel )

&S S aml Gl e md o (LS 1) Jhe Cgllae (bl
ol il 53 e ondpdol Jae Lbily cslao ]

e g 0333 ) UK 5 Wodle Lol )l el polie cslio il coiasls e aSeyl 4 argi b g sl olias

Iy

. JA¥

oA

AR

. V¥

oA

< /A

Ry

. 150
50— 1y

IAQ
CIAF — Y

TN
o /A
MW= W e
Lo —» O [ L5A
Y — o le—

oYY

s gl Gelie sl Jole ibo gmls ) S

fan o a0l G5IS 5 Jsis o &S ol
oolde JS Bped opizen 9 )0uSe b elide (slapulide
oyl e D)l 3929 e 9 jboline (Stsen ol 2
Gl cnlpliy g o IV+ 5l o o ulido 5 dam g8 (Sl

99 sloadlie (gloo yoi (o d Sy Llgy ()5 s

o 1y 0ld STl e g (e (ol sme ol
I Sson calpd d9d0 03 B Jodo > &5 @238
oL 1y pelde &lSly (2lg) g 09 ke —+/00 G —-/VF

Couw) quaao 9P (_s.:w ..)‘.)L;o
# Jsx 0 Jos>
b oo ) #ligyS Wl g (Sian culys )il Blpl ¢, Sole 01513 Jlan 5 Shoasds (g ylaiy e (slaols Siuon
Wi o ¥ (PR 4 (PR
YYD M by 2 o ey ot
tlig,S sawST ! 1R RS
-IvY - OIYA YN o gy Culgins . —-/00* AL —-/ov* 0559y Cad gno .
Y. R S VA AR YA s Y AN —-/Y¥* —-/ya® bass ¥
7S WY 7N SANRYLN AR VRV VA JS 6y Y —[0V® AN - /¥a® Lo (¢ ylui 5oxe Y
*P <y *P <.y

8T0Z e /.G anss| /ST ‘|0 — S1S160]0yoAsd Ueluea] :ABojoyoAsd [erusudojensg

-
+

A



YAV sl [0V, losh /o3 Jlsm 1 bl I35 il

SozoYg8 dsgurne ciuge Lo

o ¥ Blo i g0 )3 Jelge ligS Sl g Jolge
cupd borye Jolos b baosle 1281 a8 ol lis mls 5 A3
LY a3lo ki o (+/0) 5| i) 3yl isucels, (Siwses
B b cplpliy 5 (+/74) s b (Stesen boype Jole
b il Flig,S sl ool oyl

355 e B8 0l i )Y Ble oy lele b e
Gy cpl iy Cawd 1y M8 S1) o3l oyl lgie &S
o (gt S il (P35 (%03 1) Waogje & cul (ye
9 (bl Gl wb g Cwl (o Sl gl 4 gie
oo cpl & gl > ) il ()laigsme oS glagl on
pyas &S Lo ol &y dijoo caodle |y pitblye &35 Ylazs!
Calgiume b w5l Casd Gyguo 40 &S A o o |y ol
b ool & Cunlag] 363 dalsg o wMSan jlogie (53,5
Gl olly odle S (slaopes &5 Gloj 5)Sad (S
b il bgipe Jale b odle o] (Siusen sl azdly

Shren Sl oo (1 Sly 2oy () Sln Orzen
ez liyge 5 oSl ke ulde sla el
ol Glagwlien; olee Jolise 5 (o culps g 0 oolil
ol |y (dwazs sl (wlide (61515 (alg) (ol 92
2ls

Ve o plido 5 ligyS Sl gy oyl 0
orlple g AV Gulde U5 gligst Wl g VY b
Slp pisucols, g ol wlie & A5 jasuis
O (Sered calps ool pogdle )l Slpl hgmsly
Galpd Ab gy S 8ye3 b e 9 o0 b o peliie
O Jawe s lis (Ve B +/Ve) bwgie  Siuwed
ool g lolegd BAISUE 5 S0Ss | bapelide
Lol

Ml iz e ol @l & a2 b IS sk &
FVeeR) JeoS g Sisge (deaxd )l (wlie oS
2 9 0xd JSS (Sl g 0ad gy Culpue Jole 9
31 Gglhe 2ly) leard gyl S Bl lome
2o g plde Sl il L om0l
5 o9ks (Vo)) caly (VIY) ©)leiay alerjl ol Siags

N3 5 ety Jlass ()l gme 18] slals )
pocie 4 03l ol (38> Ly yai )3l 03] 1y ulidily
Mg pbgemdils o Can o] jlosd oo 455 oy slae
5 Mo SNy o |y 03 ad mls Culgius
513 90l 59y (5 teS S A (o0 S ey S plSn
o 31y 355l Sl ity 3e 390 s 5ol (3
@dely (Voo (oS 5 Siign) A8 grouns oy
e hisel plss )5l salss b a Jeass Jdne ol &S
ol 2 ol 3 el el S placal s |
oo (Al S SRy op S b iagh
olie By b &S g o] (0 3 s gl
08T wnliSe plpl 3 ojle cnl calid gl (2], (3804
azS ) Ee ot sl dgdee slapelie g )3
oo gl ouyine 1 (S & wad 2l g g0
ol sl (Vo) oS 9 Sisgr (hasd ()l
dag 93 3 ojles cul o sl el I3l (o5 oliie
oadi Sly gl bags g eddbem Clsus
dogio |y 5> o)lgen (Bigel laa ;3 & sl Lide (531,31
ol & U ol 4 i gy a2 gte |y Clgine 5 395
0l S SRy g oMl dex i ()b b 4 elde
w2355 il |y pelide el g 2lgy 092 0085 )y
s &S cpl 4y dgi b e oo ojls gy () ol
S e Sy Jole g 0adsSojlul sl jesie daily g Jaloe
Jole o I cisgy 03)S pasuie ol Stingny U5 51,
b oMol Sy e dole Lo obys s 0 oolitl sanls
S sl lley ool CbMol (85 k)
orzen g Jlost Jolge b odle Stuson colyud 5 olids
ollesS slad yowe (S5lp lapadld dee yolate 4
b 03,2t 0)bg> o (b3l g ey e Jalye (slaodla oy
I ol el g aatie q3las 3l lapasls
sbosle culio 33l sl il Jole oo
e 5l Jebos 53 ¥ 3lo L g 39 by alse b ol
JS5 8305 L laodle (0 (Staad culps iz 3 s



ez (65l e el (iwls) o Sy (o) 2

American Psychiatric Association. (2013). Diagnostic
and Statistical Manual of Mental Disorders (5th
ed.). Washington, DC: Author.

Benson, J. (1998). Developing a strong program of con-
struct validation: A test anxiety example. Educa-
tional Measurement: Issues and Practice, 17, 10-17.

Campbell, W. K., Bonacci, A. M., Shelton, J., Exline,
J. J., & Bushman, B. J. (2004). Psychological en-
titlement: Interpersonal consequences and valida-
tion of a self-report measure. Journal of Personal-
ity Assessment, 83, 29-45.

Chowning, K., & Campbell, N. J. (2009). Development
and validation of a measure of academic entitle-
ment: Individual differences in students’ external-
ized responsibility and entitled expectations. Jour-
nal of Educational Psychology, 101, 982-997.

Ciani, K. D., Summers, J. J., & Easter, M. A. (2008).
Gender differences in academic entitlement
among college students. The Journal of Genetic
Psychology, 169(4), 332-344.

Dubovsky, S. L. (1986). Coping with entitlement in
medical education. The New England Journal of
Medicine, 315, 1672-1674.

Greenberger, E., Lessard, J., Chen, C., & Farruggia, S.
P. (2008). Self-entitled college students: Contri-
butions of personality, parenting, and motiva-
tional factors. Journal of Youth and Adolescence,
37, 1193-1204.

Hussar, L. S. (2013). A phenomenological exploration
of academic entitlement in graduate students. PhD
Thesis. The Chicago School of Professional Psy-
chology.

Kline, R. B. (2010). Principles and practice of structural
equation modeling. New York: Guilford Press.
Kopp, J. P., Zinn, T. E., Finney, S. J., Jurich, D. P.
(2011). The development and evaluation of the
Academic Entitlement Questionnaire. Measure-
ment and Evaluation in Counseling and Develop-

ment, 44, 105-129.

Maringe, F. (2006). University and course choice im-
plications for positioning, recruitment and market-
ing. International Journal of Educational Man-
agement, 20(6), 466-479.

@l Sles Casguan (V) Gaudl 5 (V410) o],500
oy il ol amdee LS sla gy ol b Glegg ()
Ui e Sle Rl lsie 4y ol Glgie 525 Collas
)5 )3 leasd (gl e
5 @l » e oion ool @l bl cpgenre)
sy ol 5 oslitel (luass (gylai 30 olide cawlio e
ey Glgrdih e liggme e b))
Silwdasiad Gha) b ladd wlide jliel (iagsy cpl )3 5 o
@ olisl dwbre dn glaiagh 0 culply 0ld dulxe
s 2y dmlxe sl olatngl g 2leflil (b
181y 9 LRen gy g )bxirel g loxia Sld) Gged
Bgad 9 00 el bgrye maplie 5 yl5l plo b polide
3939 3l oSGy lgomdily 8455 5)5 Lk agy oyl
s ) calisee (glaolails balyd 5 (Jawe Cunidg oS bx]
9 bl kaily) cudeS )3 Jolo ol g Conss il Ao cibyy
gy 3,35 oo 3 Gbgzeiils (gt 3o a5 gontil
bil Baa b (Je3yd oKl )3 55 (dmgy 25
Al g (e (g)liyge Ry S
dyg0 diged &S epl & Gl Dpl Ohee it glacsl
T e 292 oK (bgomiily pol> Jimg3 )3 (g
blinl b casl p¥ g 0392 9yd9) Cudgiome b laog S plo 4,

DS O)go

&be

.(\\'"\6)) ¥ 56})40‘)5 9 j «ul)..\W)lJ «j “5.\%1& &j .& «Ls.o.a.bl)g‘
@l Gl s (g)l) suuas) ankes xiwglsy o Shy
i lid gl dolilad . Slud i (355 ) (Vg p8)
YR VY (YA) VP ] lolis oy,
£ 9 oblpl o sdabjoﬂo .9 e st ildly 2 den 5 gl
Vo5 ol B Laml o) Ay 1ol o
Achacoso, M. V. (2002). What do you mean my grade
is not an A? An investigation of academic entitle-
ment, causal attributions, and self-regulation in

college students. Unpublished doctoral disserta-
tion. University of Texas, Austin.

8T0Z e /.G anss| /ST ‘|0 — S1S160]0yoAsd Ueluea] :ABojoyoAsd [erusudojensg

-
-



YAV sl [0V, losh /o3 Jlsm 1 bl I35 il

SozoYg8 dsgurne ciuge Lo

Taylor, J. M., Bailley, S. F., & Barber, L. K. (2015).
Academic entitlement and counterproductive re-
search behavior. Personality and Individual Dif-
ferences, 85, 13-18.

Turnipseed, D. L., & Cohen, S. R. (2015). Academic
entitlement and socially aversive personalities:
Does the Dark Triad predict academic entitle-
ment? Personality and Individual Differences, 82,
72-75.

White, G. (2011). | know my rights! What do you mean,
‘my responsibilities’? Academic entitlement: sen-
sitization exercises. PhD Thesis. Texas A&M
University-Commerce.

Morrow, W. (1994). Entitlement and achievement in
education. Studies in Philosophy and Education,
13, 33-47.

Olson, K. L. (2014). Academic entitlement, perceived
faculty competence, and school satisfaction in tra-
ditional and non-traditional university populations.
PhD Thesis. North central University.

Paulhus, D. L. (1983). Sphere-specific measures of per-
ceived control. Journal of Personality and Social
Psychology, 44, 1253-1265.

Reinhardt, J (2012). Conceptualizing academic entitle-
ment: What are we measuring? Unpublished Mas-
ter’s Thesis, University of Windsor.






