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Abstract
For many years, it was believed that Intelligence Quota (IQ) was the benchmark
showing how successful one is. However, recent researches have revealed that 1Q
is not the only factor in one's success but also, other criteria called as Emotional
Quota (EQ) has taken its place in many researches. Since the inception of this
structure, psychologists mainly paid attention on its cognitive aspects, such as
memory and problem solving. Soon, they realized that non-cognitive aspects like
emotional and social factors played a key role as well. To study the importance of
this issue, a random sample of 81 Electronic and Mechanic engineering graduates
from Islamic Azad University, Yadegar Emam Branch, were selected. They were
handed out a questioner on EQ derived from Travis-Bradberry book. The collected
data evaluated applying Data Enveloping Analysis (DEA) models. In order to rank
and distinguish the students’ performance, super efficiency models were employed.
The results show that the Electronic graduates scored some higher rank. Top of all,
the study conflicts the selected four factors in evaluating EQ and reveals that the
relationship- management factor has the most effect and self-management factor
can take the least influence in this evaluation.

Keywords: Emotional Quota (EQ), Self-Management, Relationship-
Management, Self-Consciousness, Social Awareness, Data Envelopment Analysis
(DEA)



1 o3l iadgy Julowi jl o3kl b Slowd Siea bl

Ao
sl g oy 1y 3,8 dlusiul o yiage &5 Wy yob cal  pleliddly) eobte slaJle by
o Jelde gaad (glp a8l g bl (i A Cand ol ped 4 dxgi b add o WSS
o lis ol 3) 55 (g9 [ IWVFipgl)ash (o (gyredgn S g B 1) S8 5kl 0o
b dlboo) aSly wiS pendi 1) (S5 00 Caldge a5 3)l0 393y (gl d )L dnly hgr > 1eS
9995 5l (Bly 9 35> wad 4 hgn ol )l dliiel (elenl) (038 Bgr 4 o el 3
Cowl aigs &S5 ol > 58 sl s )l o )bl (S35 Job p3 ol 5l aisgy odlaul 9 3¢5 (sl Ulys
4 il g Casl 03l )3 i 3y90 1) b I8 (933 (9)3 5 925 (P9 Cagil g dbml &S
5 Cuodl 9 03,5 (Bpae |y Sbrd (hor )l addllas 5 iod o Jl Sl am (Voo v )
ol 95 Ve 350 ool (sl 1y Sl hen pMas! Ll 53505 1S 318l cudgn o sl
Ah%od 9398 lbun ¢ Slolus! Sy 4l a5 ol SUlg" Slown (sea" 163905 Ly yas 4565
len S colin 1y 398 3 Slas g Jin g ,SE Llgn bl ol 5l oolizel b B sy e 3,8 4 )
35 bl oy 4 (Bl Called wdas )3 39d e Lo o odnliie Uiy 5 4 S
ol a8 ol o sl 1Q 7 9n oy (sgy 5l e Sled boa cly laidl p 5 Jgexe.dsyls
5 L Gher 0yl ) (obj Slides bl cpl alyl 5l ey oS 0 EQ sl (b9 o
py S8y Slors s o ey alani] a5 ol oldl (555 Gl (sloaia b of b5
(Yo 0y Kan g o) T slanl oaie coldy « (Vo oYezyon 9 0ygj g Vool g Ugy)lS)
(Yo oYemgr 5 09)) “eslerr] @)5lo o YorTeo o 5 jusly Youdeold) fe0)8 o Lally,
G 903 o)Ll (VeeBucsgily 9 Yoo oe oS 5 pold) M Slsy casdls g (Ve Yool ) V)k3) 8
2 GBS oer (<o) 5l Ale ged Mol L 9,105 dgmg (gl oad ais il abal) e EQ 5 1Q
o Ol S o bl colh Wi dasd len I Lhsn Co s i wis | gl Slra yos
sl cunbdly 053 b S mun ok s |y ol (gihe o] Mio cdslai S 4l Ko )l
5y IS5 s B s 9 a3 5 s b i ogas DMLl (58,5 15 L s

1. Howard Earl Gardner

2. Emotional Intelligence (EI) or Emotional quotient (EQ)
3. Intelligent Quota(IQ)

4. Social Satisfaction

5. Interpersonal relationship

6. Social Adjustment

7. Behavioral Control

8. Mental Health
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2. Charnes, Cooper and Rhodes(CCR)
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Data Set
N LBl ags e3¢ eloa! 2T abaly Cypde I
Self- Self- Social Relationship EQ
Consciousness Management Awareness Management

1 94 74 81 87 336
2 85 76 76 75 312
3 71 51 74 87 289
4 98 87 93 87 365
5 76 65 76 67 284
6 74 71 79 67 291

7 87 78 96 84 345
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25
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28
29
30
31
32
33
34
35
36
37
38
39
40

86
79
94
76
83
76
83
79
90
85
89
83
76
94
77
82
90
77
79
90
74
85
83
83
94
77
89
83
92
83
85
83
89

91
73
55
58
75
78
95
73
96
80
78
87
71
73
71
95
75
71
76
76
71
85
65
55
82
87
85
82
65
65
65
65
99

26
77
90
76
38
76
90
74
38
76
72
77
76
76
92
65
79
77
77
74
76
90
81
74
88
88
79
76
79
72
90
77
76

77
75
75
67
78
71
87
70
80
75
67
77
65
70
80
83
75
70
77
75
73
89
87
56
78
75
84
80
78
87
71
65
83

280
304
314
277
324
301
355
296
354
316
306
324
288
313
320
325
319
295
309
315
294
349
316
268
342
327
337
321
314
307
311
290
347
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41 85 87 88 86 346
42 61 78 68 83 290
43 85 68 74 71 298
44 82 75 90 80 327
45 85 78 79 71 313
46 79 74 79 70 302
47 92 93 77 70 332
48 84 68 70 70 292
49 74 73 79 53 279
50 76 75 77 78 306
51 77 73 81 78 309
52 67 37 76 43 223
53 95 80 90 71 342
54 92 85 81 78 336
55 77 93 79 93 342
56 85 92 93 95 365
57 90 73 88 71 322
58 79 78 93 71 327
59 92 80 81 80 333
60 92 91 81 89 353
61 89 76 81 84 330
62 77 78 74 75 304
63 85 52 81 45 263
64 90 76 77 86 329
65 83 68 81 80 312
66 86 95 93 80 354
67 79 68 72 70 289
68 92 65 79 84 320
69 76 49 74 67 266
70 83 96 96 96 371
71 85 58 88 83 314
72 92 78 92 87 349
73 90 96 79 67 332
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74 89 75 90 91 345
75 90 94 88 84 356
76 82 52 72 65 271
77 74 55 81 83 293
78 72 71 88 70 301
79 77 62 64 61 264
80 71 80 77 71 305
81 77 76 90 87 330

315

3y90 5l diged )3 535 AV QL 2Lyl g Jdo sl yeee (93999 BCC 9 CCR - (sl e
o351 Uyt pgd cygins sl 01d 039l (V) Jgio 3 b)) nl ) Jol ol (8,8 1,8 onlin
 sg7e 3909 BCC s jl Jols gl pow (9w 5 y920 (63909 CCR Jaa I (236 (oL (sl
L slassly sl 5l S CCR Jao S slassly slaws sl gudly a5 job o a2 o ol
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Table2
Efficiency Scores
o 1o ly CCR iy Jdo BCC gy Jo CCR opas Jdo BCC gypae0 Jio
DMU CCR-E BCC-E CCR-M BCC-M

1 0.96 1 0.96 0.99
2 0.92 0.92 0.92 0.92
3 1 1 1 1

4 0.91 1 091 1

5 0.91 0.95 091 0.94
6 0.91 0.95 091 0.95
7 0.94 1 0.94 0.99
8 1 1 1 1

9 0.92 0.93 0.92 0.93
10 1 1 1 1

11 0.94 0.96 0.94 0.96
12 0.93 0.93 0.92 0.92
13 0.92 0.94 0.92 0.94
14 0.96 0.98 0.96 0.98
15 0.91 0.93 091 0.93
16 0.93 1 0.93 1

17 091 0.91 091 0.91
18 0.95 0.95 0.95 0.94
19 0.93 0.93 0.93 0.93
20 1 1 1 1

21 0.95 0.95 0.93 0.94
22 0.98 0.98 0.95 0.95
23 0.99 1 0.99 0.97
24 0.93 0.93 0.92 0.92
25 0.9 0.93 0.90 0.93

26 0.92 0.93 0.92 0.93
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27
28
29
30
31
32

0.94
0.92
0.94
0.96
0.97
0.91
0.97
0.92
0.93
0.97
0.98
0.94
0.93
0.95
0.93
1
0.94
0.94
0.9
0.9
0.97
0.94
1
0.93
0.94
1
0.91
0.91
0.98
0.96
0.92
0.95
0.93
0.93
0.93
0.92
1
0.95
0.93
0.95
0.92
0.98
0.98
0.98
0.99
0.92
0.99
0.94
0.92
0.99
1
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Table3
Results of Ranking for Efficient Units

o 2ol CCR Jao b (g1 45, BCC Juo b o4y 45,

DMU CCR Scores BCC Scores
1 0.96 1.01  (10)
3 1.06 (5 1.06  (7)
4 0.91 1.06  (7)
7 0.94 1.00  (11)
8 236 (1) 2.55 (1)
9 0.92 0.93
10 1.01 (6) 1.07  (6)
16 0.93 1.01  (10)
20 .12 (2) 1.12 (5)
23 0.99 1.00  (11)
40 0.95 1.03 (8)
41 0.93 0.96
42 1.07 (4) 1.18  (3)
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63 1.12 (2) 1.13 4)
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68 0.98 1.01 (10)
71 0.99 1.02 (9)
72 0.92 1.00 (11)
73 0.99 1.03  (8)
74 0.94 1.01 (10)
76 0.99 1.00 (11)
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