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Abstract

The aim of this study was the investigation of the effectiveness factors on
organizational citizenship behaviors in the sports industry in Iran: meta-analysis
of existing studies. The study is a meta-analysis. The study population was all the
articles science- research in the field of sport on organizational citizenship
behavior in Iran, that finally 41 articles were selected with this criterion. In
addition, these articles were analyzed with the software CMAZ2. Results of a
systematic review showed that research in this field, mainly descriptive, analytical
and methods validity has been low. Among the factors affecting on organizational
citizenship behavior, leadership, organizational commitment and perceived
organizational support, were influential factors. The results also showed that
leadership style (effect size 0.60) and organizational commitment (effect size
0.51) and perceived organizational support (effect size 0.50) have the highest
impact on organizational citizenship behavior in sport industry. The results
showed that in variables investigated in previous researches, the main variables
that can lead to citizenship valuable behaviors include: leadership style, the
commitment of employees towards work and their organizations, and their
perception of organizational support. Accordingly, it is suggested to managers and
directors of sports organizations and clubs to develop leadership skills in
particular development style, creating a sense of commitment to the organization's
staff moral and material, have regular programs.

Keywords: Meta-Analysis, Organizational Citizentional Behavior, Sport
Industry
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