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English for academic purposes (EAP)
specialized English
English language teaching (ELT)
Belcher
Hyland
Kaplan & Balduaf
general English proficiency
Hutchinson & Waters
access policy
10. personnel policy
11. curriculum ploicy
12. methods and materials policy
13. evaluation policy
14. resourcing policy
15. community policy
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19. Semi-structured
20. Dornyei

21. qualitative

22. constant comparison analysis
23. Leech, & Onwuegbuzie

24. language acquisition management (LAM)
25.Borg

26. Stoller

27. Stakeholders

28. Salas, et al.

29. needs analysis

30. rights analysis

31. Benesch

32. Spolsky

33. Dahbi

34. campion

35.ding
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