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The Place Knowledge Management Situation
competitive advantage
Reyhaneh Siri; Bohlol Eemaeili Ghalat

Abstract

On the eve of the twenty-first century, information and
knowledge will play an increasing role in the development of their
communities and the world moves towards a knowledge-based
era. Sustainable development based on knowledge and technology
development is built. Meanwhile, in the field of organization and
management, management of intellectual capital, knowledge and
ability to organizational and strategic concepts related to it, As
important components survival of the organization and maintain its
competitive position in the present age are taken into consideration.
The era of wisdom and knowledge-based infrastructure of the
information age is based on the concepts and principles; But
what distinguishes this era of the information age, the unmatched
knowledge in various spheres of human society today. Accordingly,
prospective organizations, to deal with environmental changes and
their future survival and success to its organizational restructuring
focused on a large scale. In such organizations, knowledge is the
most important asset and organizational success to their ability
to create, learn and use and depend on knowledge transfer.
Therefore, organizations that benefit from the opportunities in the
dynamic environment and gain competitive advantage, we need to
effectively manage knowledge resources. This article which was
written analytical approach to explain the organization’s knowledge
management is a sustainable competitive advantage. In this paper,
after defining organizational knowledge management, history and
causes of its formation, the importance of organizational knowledge
management objectives discussed and went on to critical success
factors of knowledge management, are discussed.
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Keywords: knowledge management, sustainable competitive
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