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Globalization and world-class universities
Kamran Mohammad Khani?

Abstract

Globalization is a natural process extracted from the human
instinct and encompasses the political, economic, social, cultural as
well as the technological dimensions of human life. Enjoying the
duty of educating people of the current generation as well as that
of the future, higher education as an effective social institution, has
started a mutual interaction with the globalization process. World
class universities (WCU), today, are the most significant symbols
of interaction between higher education and globalization. The
purpose of this research is to better understand the globalization
in the light of higher education and world class universities. The
research method was descriptive and library-based using both
hard copy and digital sources. Findings show that the world class
university’s concentration is placed upon the human capital, i.e.
faculty members, students, administration staff and the graduates.
In other words, world class university cannot be materialized unless
the higher education leaders pay a specific attention to human capital
development indexes insisting on the globalization. Concerning
the evaluation of higher education service quality in a world class
university, the most frequent index was customer satisfaction. The
conceptual model of the research was also presented.
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1. Multiversity
2. Andraversity
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