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1. value creation practices
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3. Schau et al

4. Social networking practices

5. Community engagement practices
6. Poppa and Woratschek
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1. Laroche et al

2. Impression management practices
3. Kozinets, et al

4. Brand use practices
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. Brand community

. Dholakia et al

. Bagozzi & Dholakia
. Hajlietal

. Relling et al

. Social media
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. Safko, & Brake

. Gunelius

. Kaplan & Haenlein
. Brand loyalty
Morgan

. Ball et al

. José Sanzo et al

. Beerli et al
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. Srinivasan et al

. Repurchase Intention
. Knox & Walker
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. Nikbin et al
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1. Taleghani et al
2. Luoetal
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