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1. Service supplier 2. Gateway provider
3. Service provider
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1. Portat Foundation 2. Intcgration tools
3. Fault-tolerance
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1. Content Management 2. Document Management
3. Aggregation 4. Single sign on
5. Alert/Notification
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1. Public portal 2. General
3. Einterprise portal 4. Business arca portal
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1. Total cost of ownership 2. Interface
3. Authentication 4. Biometrics
5. Smart Cards
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1. Identification 2. Authentication
3. Username 4. Password
5. Encryption 6. Decryption
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1. Secret-key 2. Public-key
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