g oy Sl ST o1 el o e s pale aslidad
W40 e 10) gl cpolgr o sles s Il
/YN iy s WV 23l 53 7 )6

M AP oo
)9.{;‘{ kshlf.fé'é wa P RUIST-R guEl <ty )9 Sk f}}o J.n".c gs?‘?.})'

rgs“‘Slr Juslows! ‘Mgst‘.ﬁ"‘:“é P
Ol O ¢ ool 33T ol s gim Ol g5 ATy 3 i 05 8 HLlal -

Ol Ol et Ol g5 oty oDl 13T oKty Kin 3 5 g0l (5505 aali 2 5 Sy e HLils Y

A pls s CohS oK i) Fge Jelse bl slaly 53 s ol

o) LT amalr ol ol plomil ot 015 Aty (oDl 55T oKsils 5 oy 528
S S a5 Lt o8l ) Ll el slased) 0L il Jols e
Lrelor 0L g2e 215 dan SLebI (3 55w iwd 55 5 Laa g5 55 15 5y 90 (goleT dmsl
dsdr 53 ot 6 -8 sa b bl ) (6,8 6505 Ll 4 s 5 L ) S e (LT
Gl amal 31es 5 m a8 opl (g ks Olnsl Jin g% & gas O 2o 4 (L5 Y50) (08 50
od o3liiul 03l 5305 (5,8 4 gai Lpay Bl atdls Sl 3 ol eils i s e
g3 M arlosd 7l 5l 5 63 )l Sla b o pn5 5 o LB 51 hagsy ol ol
Dl 5 GlsbulsS 5 Sl s 51 sy ol 5o Sledbl G375 5 syl choles
SN0 Jols 48 ol iy g cpl 53 3L 3 se (sbaesls 5 SleMbl g ,5Ts 8
TVE LS ST o b ol 1 OT Slael 5 Sl o (a5 Siagsy Lo 503
ol sLsosls Jdow 5 4 o el (6,8 0311 5l (YU Slael Sl 8™ Sl 0ds 357

faghih.habibi@gmail.com U fms odinn 5 %



YFA0 Ol 3 e(FD) by eyl oslad cons Sl oloiml psle Jhag3m code aalidad / 54

3353 baesls (i 5 ol 435 &) o (lizal JLT 5 (o 5 5UT o 55 )3 g3
el e (Sl sla e L Sleslinul b (ol sl e 5 lane o e idw
SLa0 53T 31 5 ot iyl Jglar B 55 il sls 5 5lane Ol omil ¢ She ¢ e
ol o 03litl Wt 3 (51 analr St B el 25,8 5l

Jolse (et Ol g5 oty oDl 13T oty (S 6Kt 5 (Kn b 1 6ls” (SO 319
e Joloe 5 Slsle Jelse 5 3

o

doAdo

G5 S 0 S el ol s el by 3 s g Slaed S1eodS g sgie
O Lo e 530335 o 3 p33 Sler oo 1 ey 4 ol o 1T 50l Lo oS
,r_.ht_;u..xs;u,p\)L;w;)\mﬁu”ujin},um,ui,\w?a\ﬁdtwﬁ
S ol cpalr i e S5 5 essbT kST S sl e S
JPﬁuJﬁbO‘)&Q‘)\wcybﬁMJg)j‘swfij‘éjw.@‘O\))ba‘
S L S b Bl s 550 0l 3 gage (Sl g 4 5 S S DL LS, |
S St Sy go a1y 345 Bl 5 5L g ol 3 LS 55 1y 35 sl e ZehS
ISVEVE Rt A gt

,;o\)tsj.x_;\¢_w>@LQ:@ﬁﬁ;cﬁr,m;u:,bg;g;«fox@;w,l%,,@
56ty 5y 50 CodS 4 ol 6K Ok Js Sl LT Sl 5 A5 o
St By 36 o Sl a5 T e i (S sl o Ol L5 L B LG
2 OT L)l g Lok s 5 CokST ) gl pl ol .ol 5 05381 55 50150 opl A3
ous)ts);;l}:@,,;‘,\ﬁl‘w,L;A;Lgcé,wﬁ;adu,{wb Gl b Glbil s
Ll LMo Ul g

Sl ol oy Ols (ol laabaes 51 (S el Al ol oo 457 45 Sloa
analer &S5 313l s 45lg G955 g 5 Db o pile ez ool CoaS Tl eyl



PN/ 5piS ARl ol 55 CohS $Km 3 Gl jige Jalse b5

iS85 bl B 5 oS S o S es 3 el i ST
bl o

S8 O G j e ol 53 g5l 51,5 OB 531, 0T b 5 Conl b gy (o lae oS
(kS o el 53 0 g0d (b OT i 1y (e 5 3505 Lol 15T &S e Jul oo
30195 03 mam il Lol CohS a3 51 S e 315 )5 LS Ko
5 pie ot (L3S0 55 a5l dlassb J o 5 ks b oa)ls (ol 1B CoiS ol 5
3wt 3 515 pl 53013 S B3 (ian 3 (G g 0 o6 & ol a5
u_.:ﬁx\a)t_?ﬂ‘},@ﬁo;udv_"_-fu_‘.;ugt,m;w,u_\{bwu,:@f&ﬁ;
5 bS5 WaylSaly 5 035 a5 5 sn ctliien Slaos93 b 5 ol san b oty s
3, i o a8 S Sl otis § a5 ol b S sla S Ol e o
(Knp e se a5 pde O pmmen (Y5 4 S clanils 55 o)l CobB 5 cansls
poe ¢ el Sl L (658 5Ll clailejlu 5 anelr 53 CokS 4 (5T 3 5 (b L
ot 5 YU Sl 3 (Dl o 03503 Bl OUT JulS Colam 5 0 e g
Pl 3 5 &5 5 (63,590 Spso 4 b s Lloile SU (6 a5 Sle > 53 L 5 4Bl |
asgs g o3 GTHS 51 1 s s blesls 41,1 1 g, Sl (S G o ol ge
o3 5

03,5 55 0T 05,8 aslgogn s a5 oS S b Lelsl a8 Cobls o 5 L a2l
pe o ol ge sl Jal g moar ale s sk 5 005 )l 533 (5518 camalr 5 La0le sl
5 2l wosls 51,8 b s 1) o S e &K b Ll o T SIS 2wy
(ol Lo i) Sleslinl b Jse Jalse (oalad b 0l s oy dIger 2515 0T (23w 5
s 52848 Jalye 05 8 i 5 pm 5 S (Hb 53 T 5T Ol 5 ol
‘5@\,)3\,\_&0\};@@su‘;,\;@w@&kﬁSgﬁwl@;‘gﬂj\fi
= ok 4l 48 Jalse nl 51 805 05,8 e J S b g e syl O sl
3 ot Lasee 487 (alse ol (e Jalge sl SIS 35T oyt 3 5

Olsssn ) 0T 2505 5 g oo Joams Olejlor s Camnsl p slag 5 G b 51 5 005 51 31 J 287



YFA0 O3 e(FD) gl sl oslad cons Sl ¢ oloiml psle 2ag50m ol aalidad / 5Y

Blod Lo 3y e (55505550 5 (Ko 5 o olozorl (3Ll ¢l (sl Lame 55
Ll S g5 S T, 6 Wily o o Jlaasl 108 5T Jolse o5 03505

s 5 Slejle g b Jalse rp\)\f,;‘u Jolse alST 6 5yl W Lol jki g
Al bl 55a8 &l el 5> CoaS Siap gl s

ST 4 bgs g G055 9 Cus”
slae 4 qualitas Lqualis  ais ) el opl &8 Cwlquality 5V g o3l 5l CussS
ﬁ)bdﬁjkdb—é&b%\wbmwCmﬂ‘a-\.&w;dbjajw
LSJ‘,K:;\)cﬁifwg_a})awjf:w)@)uﬁdwc.\{Tyb
cb}LwSA\)QTCﬁ:éfd@‘é\:ﬁpj&6‘)\3)}?},&}%.J;@Jg.:ﬁ;:asétfﬁ
S Eooms 0 TnS 35 Doy g 33l 8 5 S e Dl st 03 g 5o 6 ol S

V0 (gas) Cnl gae g
L;LQ—C';JLCJYJJJJ.\)JJQQ&‘j‘fQYfJLugdbabs.{)b%ﬁ_’u
S o yghe 4 Slozs e 51 1es S0 ol 51 il 8 8 IS (iS4 sl
Oslize iS5 ey o s (e (lr el 03,8 0L 0T 8l (ool o 5 42 S
kb hS a5, e 1 e LT (B me Ll 3 Lo o 5l 5
55,5053 Lo 5 VAFA Il 3 1l i o 23 5 o G 5 (6 e 4l g5 4 g Sy
36_,’.‘..@4;'_«:‘?&)&/»“")3Cﬁw‘av\_&QL::Q\)}}Lﬁj\Q/\Adu):)(\*‘;’/\)
& i LS 0T 4 55 ol 515 3,503 51,8 Ol (6,28 g 5 e OT & o Sy
kS 2SS ol 53 s e Ol g e kS @ 5 a3 3 0 S e
S S5 palE i 53 55 e Sos et b b 6K L U e 5 Ol b

OAVF G 0ad®) cl 25 ) Sl



PY ) 55iS ARl ol 55 CohS $Kum b Gl g Jalse b5

21 3 ils 5y gz 35S 015 o 02003 35 kS SIS 1 s 5

L e o) A peamme 0S5 3 a3l (sla (S5 Ol 1 el D)l oS 5K

13 ) 3 ClS e |y Jgvames (slaaaiein O3 5 (VAAY L) 5 ST 1,1 VAAY Jlu s

Ol 1y oS STy 31 ool 51 p sgite &G 0350 355 ST 6l o 6,80 5

Wl yolst (283 Cils 5 b 5 guamme S5 515 31 Mo |y CodS 6Ky 3515 o0

A e S omly g A ST S e |y CodST e 0 48T Sl sl ol 5 I
OVAAY (K )

..“i“r Sf‘ﬂjé

S 8 5 ol Ooda (Y VP o) G slas (6ol pils oS oK b
(kS a5 5l (Y VP 0) 3503 CohST 68 5 )3 Ay ateue 35 p 2 0ol
S O DIV U B FRCIV X gt 7N S P P PR G JE B B0 PP
1,efﬁo_g\jm_-sg;ff(o,l_@,ﬁuow,mgf;@&M‘sﬁu‘;uu@)l)
)‘b)f-jng’.'.asg:,ijjj\)\OJJJA\((LEJ))L‘}LA‘LS;‘JL#‘)WQJ{MSW&LM\J
.(\ya.

s w1805
GL_n»‘)‘jJ_M‘ .3‘5_>- L;Lhuarﬁﬂjé r{".}b\iﬁcﬁﬁ.ﬂ\ QJ.:.&iJ.:‘ u.a‘o- c).::;t rf.b‘)l“l
oS oS 0 53 1 s a e dlamlalily ol eale Ot bl 15l o s 5 ooalis
4561»_«4Q\)ﬁba&c%ka&&bﬁ@ﬁﬂa&@ﬁbdj@:ﬁ%u\?

r...au.e&l!}debr}@iﬁdp:‘gg.@vil:blijs.d.;f@&},&?cau\&ék)MUJ{



VPO Ol 3 c(FD) by sl oslad coas Sl e oloiml psle J2a5m ol aalidad / 9F

g #3545 DMLl Jlas 5555 5 L ST g5k s o Lo 4 S5 b b oS iz
u\;\);,_s-Spr.g\}JwQT;ldj;ﬁmoTwu\j@x\gjﬁf@b;jbﬁ.
50T 5 el otd &8, 5 0T L a8 ol (6,8 5,0 mlslyly (¥4 ¢ menl) ol
‘v,,\_;ﬁ\g\,t_iQ,Jﬁ,;.\;{@umuysﬁ,ﬁﬁ?@wg,@;ﬂ@mm};u
PR3 gt e S 5SS o (sl iy e sl 35l se (pam 3 Lo ot
i lo slapior 358 00 Lol s wlshl L anols Cid sl Olea b 5SS i 45U
) e 65 6 i syl s iy Soglize 15 s 5358 5k el 5 SLa)lST Sl s
sl (i 21300 53 0oy 5T oo Sy (5 2 L s AL dns (a3 s |
.(Mf‘;}\m_f@&}xbdﬁjﬁxwa\&gwl.\;,\i,\?ﬁm,g

jwj:ju,)aJ&@wﬁgﬁpcouafﬁq&u@bg”l
Lo amalo 53 1y ST 4y o 3,800 5 500 A il 55 0l 42815 g 3 20,2
1S el (530 4SS ol pils S sl e CoiST 55005 5 i jle e
355 QLT (sl s 52006 1 b oS 033,57 okl syl o Sl il ol bk sl
3,513 Jrolo o (s S5 535 L At bbb ) 0B sl 75l
G 31) 35 el CaS 4 s la Lo 5 55 (63,5055 OT 008 4T ol i Il
(Y NF

tow el PR Hd Cudn”
5 s ) Sl Cﬁ‘-’-.'ét*ﬂ'*e'gmm&*“w:”; S ) 51 S 50
Gl Slan (11> 4 Ll o (330 o spin ¢S5 1) CodST bl nl 4 (VWA (01,800
5 S ealie Sl e 3,503 SV 086 Gisban 5 eualin O Caulad 5 03
Uil oo 6 ol bl CiS b i B ST 4 b33 8 o o kST SV

Q.})}Tﬁ;"4;45@_«‘w‘xﬁu&‘.));uﬁ&WJLﬁ@‘?OJJ}Tﬁ4.{‘,?::.4

1. Quality
2. Qualis


http://shams47.blogfa.com/post-387.aspx

PO/ 55iS AR ol 55 CohS $Kim b Gl p ise Jalse b5

Q‘)lg_,_&gjiubw)\.w)w‘d_dg)}bﬁdb o b g ol Ol slaazal =
YN (o) ol ok ezl

:Mas‘,,qjobcficflwbg;:i;upp)::ﬁyLg\.m\fdi.s&uf)&))u

5 BT Al (S homy o G 5 BB ol 4 BT 53 Sk sgde
°>J5J§‘4‘“‘JOTJ—1;*5‘°;:§@J§*‘°}§?~*%‘J3J 23 kS Sl 03 5 yatein
ol el 5035 JSCE s (kS S o e 45 A5k ol OB o 1 gled
U\;gﬁfﬁcg_,aﬁfq_lf:,“_g! g_w\mgﬂ\xl.w!é,;g\.ul&ug
S s Al ol ol Sodalin i wl CodS il cpl Ly ool OlLblies S i
(Y sl ) LS (o0 O Cad by ool pon Coie L e (2dS

.,\_;\;u_ﬂo\,:ft,;a;ﬁcboﬁm“;ij‘smjl,ou;wl,q,:g;‘wt{
2,15 0,815 6550 5) 0T s s 4 S a5 b (el Sl ghman (kST 51 i 5
(1844 oyl

(63 OLeS s S o L ol (55T 0593 S o Ty g e |y kS S
ol o sloul Al gla s 5 45738 Sals CdS L 5 095 K Ol o Sl
dan 5 SLa3 05,5 05,51 1 5 Solee 3L Sl ¢ Kas Olej ST 55 Ul 5 )
o byialy el CoidS Giealiales (1444 ) il 6 ST feol oy (Jrd e
QXYY osljsles) 1S o &S Hlie i) 40T Slads @141 53 457 Wils o ol g0 CatS

5Ol Siils SNl atly maler OT (55 50T pllas CodS” 4 amal 2 Dl
Oeoped 5 43550 15 03 50 55 Sl 3V Glales 5 basleia o 2551 0L e SR
AT 5 fsessbaly s sl 5 03 p by plasil 6l oY s 5 b les
)go\.u,.,;z,.,uué.,\_;lo,\:;ujsrgal@\,;};au,@:)ﬂ&u,\}l}‘.uﬁiza,;
£330, (JU5 4 bl Boap 5 25T S (oo osn s RiseT 03 CekS Coenl 3 5
i1 s Lol 15 el 03 34 o (sl 3o 5 Lo 25 55T dam (oSS o 57 CokS 0 S
s SeObgr 53 L 5 oy gl 1 Sl 5 (Ul aSd ol ST el 1y 355 05 5T
&QCEJJAAAT)A.EBJ)'\Sdiba)j.if):.gmlw&wﬁ)uﬁlg-g.:i;.ﬁ‘ub



VPO Ol 3 e(FD) by sl oslad cons Sl e oloiml psle Jha g 3m ode aalidad / 59

S g5 S 5o G 51 ok 53 5 ol ol S e g gl 13 o
OFAY aalSe (63Lb) ol 23lIE Jlgs 4 55 ohS cad, YU pl

Sl 39T 53 cads

Hoded Syl Gyl 5 ooy bae) s ot Cod (S5 5aT 23w )3 CokS g spe
50 p oo () (ol ke SOl SAls 51 a s Sl (6 2 55 1 0T
ww@}mbwg@u;ﬁ;}ﬁmmﬁuﬂﬁugﬁwwux\m;,\}4?}:
CtS J gl Gl 3500 Blod OT (6l 015 o0 1 (iliben (s (55 5T (slaond 5o
L (Lol 5 Laslads s dladsl 3 claslilis)) (o5 paT pllss ol (sline s oS ol
SLaloy 5 Cslal b Las Jllenl 3 g pde Doy g 53 5 0k 5ol (Slas ikl ol
O OS5 By 50) Sl L gaT

080 ¢ plE3) 55,8 oo iy o Oliies by slite b &y 55501 53 i
S S) DLl 5 Slasiie codlh (6 yaak 3 Ol o &y 25 50T _m s 5 3Ll
st 55 65 OAAY e sls 5 2) Sissel o3 el 5 oliad (VAVE () 40 d8 Vv
) SIp L 0y ay Ol ) 25 sT 53 CotS (VAL O Ken 570l sul5l)
L oT (VAR s 188A (s 5 5 6805) 5 S o i o5 i eT O j2iee oy as] )
Y OLEs 51 8 4" ) ST e Gy s Ooks (513 ol Ol g2 4

G5 o Sl a3 5 5550 Sl 2l o Dler 0225 » S 65l
)3 Sl e oSO EniS (e (S bl ST gLl g el Ll ol

1 Feiganbaum

2. Crosby

3. Gilmore

4. Peters & Waterman
5. Parasuraman

6. Tang & Zairi

7. Reynolds

8. Jian



PV /5338 A8l ol 53 oS $Kan 3 sl e Jalse b5

G Sl a5 La S35 sama 5 sl CohS 05 ) 53 5 Sl ol w0
5L od Ol (sl s 03,57 5 53 0T U1y bl o8 Sl Coadst b con 8T 3

L ool Olain3 0l pie 4 0Ll 35157 5 0L il ¢ gale s gliel 055 a0 o
L liabe a8 5503 JLS 5 o Jle g paT pllss Sk ad s Ly OT o3 4 5 o8l
S e g plate glab g anils daly ol 5 Sslize o€ s T Pl pp w5
O3l plamil 53 0L 5T j2ils 4T Coal 0T 0L L 3,187 i 51 Jlo 3550T kS “Slae
Ol gmiils i 31 Lal sl Jla st p3Y SUS 5 3 S5 51 s 4 gme il
23 0LS ez Ol Jab 53 OUT deass &b i U Oool e Jle o) 0] CtS
Il Ol e U e Sl slizel i 51 Jle 25 50T 53 oS Sl s ool oKl
Sl glael ;5 aS o akemSe (ol plty Al oo by e 25 O3l plonil 5 213
S p2 09,8 e g o 5 a0l 0SB S 0355 0L 38T 5 0L il o ale
gt s 355 b SILalT SIS a8 alannl 53 ,LS IS Laldsy 8
S5 b 8 S5 dsb s a5 by anal s o, s s dge b Oliuls LKL
o2 33 0L L 3,15 5 0 s sils ke Slia glizel oy § aw 2 o8 a8 o 550
odalin olowT 53 JLS Jal (S5 dil oo oo Lo 3507 pllss 55 oS 4 s
s 5038 anrl ot (131 (K6 4 (65 oo ¢ 4 OE WS el o 3500
ol > oS i a3 4 Sl 0T rmal (0 5 il 0,8 o 0isli 1y K5 05,8 53
0T 3550 53 (oot 5 ol 2B ey S5 0T il 5 sl mn & Jlo 35 54T
(FAY @3l (63LL) bl wxls

OIS 1O Cuins” ocuddd Kl folge
Ol s 1yl cndiiue slaes ;S ¢ Al pllsi 53 5 8 0l 5 i 4 4 Sles
Sl LT 51 plS a4 35,8 o ol ol pl it (35 50T oS atn )3 slise
B o 305 OLSGal Ol yoke 5 O smmils e (5l e 5B Sy sl Jle 55507 31 (sms

Oils SaST 53 0L 5, a5 5,1 QLS aSUl )3 sl a5 p el Al b



VFA0 O3 o(FD) 4l eyl oolad cons Sl e ool psle 2 g50m ol aalidad / A

5 5 50 4SS Sl olas el oo 5T (505 40L 2 (51 T Ll il O T
4“6 o L5 galals 53 Sk 35 (6l O by ol 25 00T ol 53 (6 0 sk
sl s Jelse 5 dasl axsls ax 5 aEls doly 5 ol sl il 5 Y ke
.v,“,'uj_i@Qu‘;ijﬁ%gaM;L};xd\k\,‘y\fwMgu@u\;\,;
e 3l 3 gy Sl 315 ( AR Aol 53 CaiS edias LS5 wolie 5y 4e 5
Z.U‘J@ﬁj&ﬁ‘fj\dm‘)éj}a‘\-€%gw

9.>J§LJ— CaaS )

¢l LS Y

$Oluyde S -V

e polazl -F

)55k oS Wil e pate Ve sl 1y (A s (5 S5 G

f o3 MUﬁjé{J‘M‘—\

(68 3L 5 a5 Jae =Y

Sl pl Y

f6 S 5L wlia =¥

to95 ALl -0

(68 3k 5 eyl SIS

E&ﬁu’z}b el =Y

s 5 ob5oI-A

O gmeiils Clles -4

S J S g ladely clasltiy ) e

Jud OY e Jols 015 ol ealails 55 55 5aT plas odins |55 ol g S s
Cwsls

¢ o yd 4al py Colal -

PRI WP RGNS |



P4/ 5558 A ol 3 CokS @Sn b Wl e Jelse oL

(OLS I8 -y

0L gmiils -F

¢ ode Dl clasl -0
(O aT il -5

(LIS 5 ol g -V

¢ b s 3al 5 SIS ey —A
RHE PR W) ¢! gl 4

OMVA sl (g3bL) (5,8 sb— assl Aol -V

ORL1D 5O Cwins (ST I (sl HICa T

Olity3 Ol e Oble 55187 5 Ob iy ¢ gale Sls el a5 Vsl s o 20 o Jl
S BB 5 plearl 0T (655 = 5 03 Srslite (5 goT pllas CohS o5l oKl ol
Sl 5 LT 5 s KoK b a8 (g i OVt a5 b (3 b 515 o)l
o 3 Aty Il s o a0yl 1y Gslize Jo ol y o&ils 53 uiS” (sl |
23 LS LBl sl o8l 5 gal 151 OIS Sl Cews ke s S Al 4o e
Tl 3y SLeluldl a plonil 4 s b (5 50T ol
oS drwgd 38 OF 4 9 Slojlw Sl 33 Silugt 9 T3M!-)

3 Ol e gy ae same 5l ool dlgalils lejlom slaskst o 5 ol
Ll 5 o Sleilw DLl 5 Canlie an 55 ¢ Sl Bl ol el oo T clghanll ) gins
kS o gl g 3 o6 it Ll ) S w03 1) (g B
Ll o8l a3l (sla el 5 Dol ol
oSS Ul po S T 39 4 wlol 495 poy ¥

ot 0513 el [l a5 (6 slaaio 4 o&ils Oy e sla 555 0L o

3 S a5l (BT plls s ChS G sl Ol pite sl S35 51 (S ol



Y40 OL'L-M) «(Y0) &L:: L(ﬁ)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s&h}}_—wlr— PARWEYATD

)}_bn\_:Lg.aL{.’:Jb Ol pda L;u;;, s edas Ll o&sls s s el Ay
I e R

fheld S 8l

i SE 5 6,5 N Ol

STIR R

(A 5l eslizal & ylgs

Gaal 03 S wlid )8 Olen

St o e

bl 6,l 5 Sl

tCwp 8 sl O ylee

(il sl
DEEL o 18 St ! Sl yo Oledb! So9Ld 5;;1:; -y

g OLedbl (65 5Ls oy (OLedbl a4 35,55 5 (e 093 OAS (S e b (‘fw“
2leis 5 L0l sl gl IS )3 oS s 5 (65, Soyds 5l &K Ol e
3 3 Laokeslw Uiy 5 bis Cgor 0T 6,5, & s 53k &S 5sb 4 kS o0
25 5 0 Sl O (ol Sy el Sl ol baS W ol 4 S el B,
55 Sletas 5 Lol jga 5,5 53 @alasl 5 o ale iy s laas e s
Ll e glasaly gl Sl gl sl 5 Co i g Sl 4 glaws

FisaT Oz (25 b s gladle 5o (g55L5 5 pske 51 Jol slacs iy
e Ay oo i 4 Sl 03,57 352 5 4 WolKiils s 1y (B-LEARNING) 5 5 U1
il dshe & A1 O e ik (sla 2 K5 Jol claolsils 3 (3,5 5 d
S e el el 53 sl (65515 anmn 5 Sl Ol oo 1y 50T ST 55k el
sl a5l ol jan 4 1) 55 g0l dmn g 5 LS 3 S WIS e oS (68 sl slasl

3 Ao 5 Ll a5 31 )08 opl (6,818 4l $Sg SN seT Sl el



VY7 5538 aBails pllss s oS Ko b W)y i5e Jelse oL

0 7S 83 Sy 5 S 5B e S S ke s I3 3
s or 3 Ol 1518 sl e 4 25 50T kS

IT)sgm\@ﬁuowj\é)wqk;@&@b)&bld&.ﬁluﬂjﬁo
Sy () seT lgallss 53 ST )l 53 (6558 I i nl 3 ) 5 S VL L
Fooas oSO IT e 456 ol jle Ol de Y same (obls dal s ol o 4 1 (o5l
s o polam] S8 [Sie 5 SIS dadsly Culla b ablis 4 ) 555 Cd5 dus s
Dt 53 (6 ey S8y O s ST on g g @b 0 1) iy I IT &y e 57 1T
C}bdﬁwﬁuz)'yT.,u)'\;fd}s‘_guuu_,u\uz;l;ﬁ)&}uA_AU){‘_;J,_AJQU,UJB
(Silame Slile lei s 53 5 5ilome Soiils 55 .l anm g ol 55 Ol gis 4
o pr oMo BL 55aT (6lajhs) Sy o35 oo Joteod S 0 (6,8 3L (Sl
L aglin 55 oS ol baay o i IS 0o 5 0K 4 (Stly pe 5 i1 JUas!
5 o 4 Slome Sled il 53 a0, S8 Ol il elKails (s slaas 5
OO s asliale) 555 0
(PRI Lz 33 oS drwgi 58 OF 48 9 Wil <o, -F

5 53 1y e A g o (s Lo 3 0T (5,8 IS5 6 2 Ty B
L S an s Ll 3 o8ty 0l e e sl K551 S a il Ll kS
S35l 35l o 3bT 2y James 55 Lo sn 61 1y Ol (345 o511
S 4 5w L S5 ol Ao o7 das e L (kST Cilitee (6168 S5 L (5 2 A
ol s 555 55 0SS o e ) disl axsls 55 By e Gl s o)1l
35 1) S odins 4Lyl Ly o ST 5 5o g (6 2k Wl (Sl 5 gm0k 4 oS
ploas 534Sk (S 5 5 g0 55 LS 45 AP PE S PR U P,
S Sy 5 e Sy o Saa (et b 6 Wl o0 2 e S S S
AL Olejle i

Sl 5 e 5lwslsT 5 iy 51 Codn Wl o 57 STl (oaleasl las, 55 &5 45 Klen

P 5wl dng e e (LSl ST 0L (S b 53 515k by 5



Y40 OL'L-M) «(Y0) &L:: L(ﬁ)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s&h}}_—wlr— anllzs / VY

LY i 5 L Laol&y ol 15k plss 55 YIS gy 5 e @5 s 5 WLl
AS e i) S L b e sLa Sl Sl st g 5555 5 4l
“ @l_ﬁ_; &= aS Ll e odd gl sy cpl o ((Imitative Output Competition)
P oY ame 0l 5655755 G b 51 by bl J 581 S g 4 e il e
syl G b Lmli;{ ) S8 LgLaJi.'z e S ‘_;Q (Innovative Competition)
ol = 3 S (Quality Competition) dule o o, a5 eSS
L LaVIS w )l dacad 2ol caodst ) sb 4 ool 51585 sle SV 5 jme (B 6 5
cn et e Sl eleds 5 LaVIS 4 QB AS (5 jume g 23 3 5090 5 e GBS
(S50 pln Lo st 335 ol gn (13 3 Oloe 51 5 ol OT il slasd 53 oy s
el 65 Ll slm) S 3 ISy e

33 &bl Glais; 55 by el jliamil S o6y iy e 3 S K05 (65,
LS5 o el e i 103 5 gy Syl (-8 Kb o sast 3 o s 4
O3 ciais ¢S5 slaolKy SIS > 1 bajlasesl dadir oS ol (Self Sufficiency)
i s 033U e le o a3U (gla, T3l ckizns 4 5 oyl 0116 b . Lils oo g3 dlstle
olamil Ll 5 sloml al pls 5 Ao (sLaolSy Coll) 55555 mle clicks 5 elds
tatior o OT 01,06 b g azils (interventionism) &1 8 al=le (gl (33 4k A 8
Sl e (oolasl glac Il 53 I 05l L s el b HsTab ) &l ylas! plas

Sl ands (glaslaml Jols i (gla ol Al uis 5 dude Ll 55 o La lams]
Sl Hlail 5 elade 4 S 0351 Sl (2L Hleasl (g )luaml la puild I G50
Wl e (B 0L sl s 3 (635 4 sl 4 S1- ol (655T 5 5 LS
S gn 613555 p (S 3 (U slaylassl Jols 55TOL 5 slaluasil ¢ bl s
Al ples gladculas 5 SLedbl Sl aslitul ¢ gw oS5 51 20l SIS > (b
i el 5 o s i sl § 55 55 4 byl 55 S 5 oS
Ol y 528 53 baylasil dlie o tege ol Il )3 ctitas <SKSE L6 o st 8

oo LT 563U 31 5 i3 )13 e st b i 4 gazen 3 &S it o Lol



VY7 5538 a8ails pllss s oS Ko b Wil e Jelse oL

S LT & s 5o (S S ‘U:fc»‘ g3 5 A Lasly 5 bslg &y ke 5 < Se
i o 3y s (3Ll zale (5115 45715 B8 DL i o5 4 ol pu Sl
355 5 o5 3208 Sl ol o5 e s st ST ol (K 3 e o815
Sl Al Lamn 53 (630l b 5, K5, Lol 3l 51 g 8 ] linlie it
SL LT a0 ;K05 sladals sl L5108 (i 5 dial st o 5 03 g sl S1ylaml 3, 45
S 53 ol ST e slds S Laie bl s ) 35,187 5131 ol ailiwlie s s
ey Ciadiben sladws o 53 a8l Gladsly 35,5 Lils oo sinate OLusl 2 &7 o
3 gpnl g s Lo 53 oS oS o T )3 55 a5 03 g g |
obe aar b s 528 AR Lo 53 Sk oKl b G 4 il S

FRY 0L las) ettty 5Ll & OT el g axbls a5 CodS oins JSS

NG Ll
(PRI Lymo 33 ol K 5

35 Olal 5 Ca syl &8s 331 48T Sl s et ) Sl oy oo s X 3
el 0313 Syl OT (6l s o5 (S8 3 slad 51 sy s 4 55 U bl (635 a3l
U 3,8 S b pad 53 oKin b 1y el 5 JS (osete L dil s 53
L adarly 53 457 (6,505 St o g 5 5 503 151 25003 51 Lol 5 Lo ys iy 15 O
Hl 03,8 iy 5 i 15 B3 5 5 3 i e 55 0 1 355 0 0Ly $Kn 3
DU (DL cla sl Jols o ol ooy S S aalST s re 4 $Cn
S o St Sl (s e Ol gt 3 45 el S3le 5 B 68 8 5 p s

sl ool 528 AR e 53 CdS ol g CodS Kl b andkie oy L
soloslsl s ylatan o 25 saT ¢ tagh 53 AS a5 ,SS s (kS e S 4l
sl A Lo 3 1y oS oSl e o (B OTslasl 5 - law 4en o o&sls

D52 (5 (o S M8 1y byl pnn K0 b ims s il 42505 55 g a4 S oS



Y40 OL'L-M) «(Y0) &L:: L(ﬁ)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s&h}}_—wlr— asllzs / VF

g g aalsl y3 Ll iy e o8l 53 LS (SLE | 5 dn g 53 556 oy g
OFM (o) A dal g5 o e 0T Canly oS oKm 5

29a8 (DI plS 18 Cudss <K S Hl diul p a0 Jolge

Sa b s3dmie Jol g oS ol OT 51 (Sl S5 g g0 (55 Slasl ow)
Jolse ) Sl dlisn 5 Jalse) 3 5 lawr a1 LOT Ol o Lol el HIE 56 L oiS
3 5ad gduail ((Jases Jolge) OWS 5 (b jle

(83 Jolge) & B gt

Olo 3l 5 syl gl Olejlo slael 555 53 Jolge ol il (635 Julse 05,8 5 o
AU 5 e ol Jlge 51 mn (555 (Sloe o sLa ) 5ST6 i 3 b 51 Al o
PNt

kS En b by e ) Jme 6 3 088 s 651l e B sl 3 o 1 5SS
0T (hoe (sl & el iy 87 L5351 Soshlan s 355035 4 o kil oo
e o Olas fles s

3o e gt (bl abls | Sk 6 5s GUlS 08 WS s S
AL )5 d 5 350 |y iS oS sl

Ol Sy S 5 e aS (ool 8l 05 8 Sy aiS Kbl 2SS
e 5535 Sk el 0355 3 S sy (g S o o S Ko b 2
Lles S i 5 g Laslizel 5 laysly s

e s (it (B (i (e 8 51 (IS 00 S s 1S s
ICPSSUPR e S0 LI S LI X UL PN V. SR OSSP PRSP I SR IS
wdls kS i b S (5 bl 035 oot sl 31 el (S s 5 4

Al



VO / 5528 A8ils pllss )3 oS Ko b ) 1 e Jelse L))

T 535,58 sy sl wb oS Kon b s b g ptes (gl 15 50T 5T
53 2l o Lol il Sl ot o glags s sl L 535 (6 S8 5L ol ke
335 o S a3 0d b Lol B b nl 5 AL e

3155 g bl d 3,5 55 CokS Bn 5 A Ol e (kST $Kin b ann g pebann
s e 15 5T Cou eIl 5 4

S5 555,08 e U CliS O i 31305 gy e b sl gl il il
b ew gl ol ge ST S ol S (93,5 Gla il sl >

PSSP S I DON [ RPN gt PN S PP AR P

(Sl Jolge) (Sbo gl

O O B SN PCTPNE I U NP IO B P W W PSRRI U
MNP bl e 28T 6 Sl laaal g lin 5 b 51 OT 5715 50
Wl i3 b Jelse nl e

S i 55,8055 g 5 o n 15 oo Jlasib 5 Sl sl 0l Y pll
335 e LS

kS 8 b slapraal (slaka>Se BB 5 ba Olejle o ptedas 16,85 J geol
s o 2alST () gme

S r e ey Mg 5 Dot Conle 53 b gl oS (K 1 Jid Dl st
15 hsban 30 kS $Kla b sy Kp) 3 o 4 SRS 3

iy el aS 5 mer Lo lonta sl o e 5 op 6K 50 Sle Sl Ko
338 LS Ka s

G TN P PN U 1 P R0 V| P IOV UM PR DT P I o o
Adsbaals Ol jle slasl | oee CuaS

S Slaj el HIUE b i oK 5 i o 55 Olejle ol 10 sl Cslutal

RGIOW | P S W U N SR RGP g:;‘}a:«):g;liv\.:bc.:n:fcy\ oA



YFA0 Ol 3 c(FD) by sl oslad cons Sl oloiml psle J2a - ol aalidad / VP

Ll Ol sl Sy pde cpl sl Sl Olejlu ja | =Yl fﬂ L;La.a)\.ul:_wlﬁ;\_ﬁ Ll g5 o
AL Pl S $Kn b J gl

e Slaair 51l 5 oS e o8 53 685 Ol jl (sLdd L ot Slejle e

LS sl fh

5 Lsdonls JUaS| sas 4 g o3y ame 5 Sld L 03 Shes Oolal 3 Shas U 5
AL e kS (las,lbiliul oS S 5L

(e Jolge) ON g

08 o Ygann 5 513 3 5 Olejle syl Jamms 53 o5 ol g oi S )5
La0T o S pmter A3 8 (o S La0T & sl b (laptins (6 51 5 it L0l
ool 533,50 Jol

S35 s 00031 e 3 b ST ol (o VS a3 8 3 1 shate 10
ol 48 Ly e wlizel 5 0, Keals las ikl sbul ol (Calisee lacKin .50
518 eSS A 5 5 355 0 el Ly

Oloslw 53 Loyl S, o ge (JLe flas dsbe) Ol jle oslabl Loyl i tslabl
L (s3laal (sLaslan bl kST 6K b (sl sl g pde S (SU S 30 8
gl (i Sten ) gen LS Sloanai b ke

NI 5 kS Kby Ll e DU g ol 15t el Lo

#7352 5an ol Wl oo (ool DLl s L)kl 0355 ool b 1 olazr| Lo
NEIROWE g STy

38 b bl s i K 3 515l Lilg e 6558555 165 5SS



W1 5528 a8ils pllss )3 oS oK b Wil 2 i5e Jolse b))

R Joe
o 5 Sloile (633 108 56 Jal gt s iz
)j&f@lﬁ&‘)f%})@:ﬂ:{&ﬁf@bxﬂ

S99 alys
,‘ -
PUS 33 ok S B (5 ! Pl Jalge A S0 elas
295 AL | —
o Jolge

oW H Oledl 51 4 5wl 3ace (9P (0ggd0 Jow (V) oyled Hl0g0s

o9 Sloal
P KT
2558 (ARl ol > S Ko b Uy e Jolse 2 ) 2
1SS Sloal
2558 Al gl 55 oS Kln b sl (638 ol e o) -
2558 AR ol 55 LodS 6K b sl Sl Jelse 28 gy Y
2558 A&l pllsi 55 oS $Kn b ) ame Jalse 2 o) Y

OB 9H S
P Wt
@J}:‘;@K‘u"’f‘LE}bw&}dwﬂﬁgé@j@bjbcégﬁ&‘}c

.3 gl



Y40 OL'L-M) «(Y0) &L:: L(ﬁ)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s&h}}_—wlr— asllzs / VA

P GBas
ST ST ;s“\i:“"" el > kS Kap ol ) sl 033 Jolse -
b gy siS AR s 53 oS Sia b i) sl ol Julgs -
3 pd g5 A s 55 kS 6o b Sl sl aea fol o Y

GRIH P9

Sl Aoy Foy lu 5l Sl 63,8 hagh cOus bld 4 ey ol
u_E.;b-L;L&\wyo;.aw\?.@\o.x&é)ﬂ@;-d&iuﬁui”goTQbW\SC,..»\
SoleT amal (A IYAF ) 0Y5) 558 o 0sls Il OT 4 s o Sl phL
a5 L dis Jld Ol g Aoty Gladl ple glaady O pmlils Jald a5 oyl
(O g iils Lan Sl (3595 L jiwd 53 5 g 53 i3y ee obT drsls S8,
23 ot S S sa bt il ) (5,8 4 Bl g a5 b )5S e (LT el
55 ga sHLaT amale s, pm 48 pl (g s OBl i s G ged (08 50 s
e ol 0l oslinul o3l B5bas (6,8 40 i 5l ABL azdls Ozl ys ol uila
sl 0kl OBl 4 a5 Ol g1 4 (G2 Y90) (g LT amale |S7 sluss Sl i 5

3l ealial L 1o (s i gy 5 o8 &S (g 25 (s3> (S o3Il peaw 4 a2 5 L
(Rl 5 la dlad) 655 0 Sl 8 slo e Ui O smas (oo 5 ST sl e s
(235 SLa e Ui 5 (o lliad S3l,omil 5 udlysls ol ks atals) (S8 (gla oL
als p Wmesls w5 035 Dol 5 dlej 4 (SUES b 5 (25 b obne slas)
ijc&obum‘@)jf g‘_ﬁ?téijdujluoslsosﬁiju)jé.o;.,mfjlm..\i
O icalo odE s 4 (6 (S0ke b 0T amlie 5 o 25 sla o Sole 031 13 ke

L 4:>‘.§Ji



VA7 5528 aBails pllss )3 oS Ko b )y e Jelse b))

olaiel bt
b ke @595 0390 Jboy (i 2

23 s AR5 Sl iie 03 5 dej (o) p 4 ol Cd ol )3

L se3,S 5,515 o 8,5 il 2y 051 ,2S 0505T (6513 (e el 57 (S5 50 3
03031 613 nn o o ()5 53 T o Laesls 5 5 S 015 o0 4D Dliel!

‘;‘-“"JL‘J-’u“"’@)j}ﬁﬁ%@‘)}“&ﬁ“b'7'°J‘J:":*::’

e @385 owyy (V) Joua

ol gae CJ=.~ B
431:5 k.S o)LA‘ ﬁi.'..d
(sig)
"l Jla it 5 5 Sig>0.05 0¥ LAY &35 Jolss
ol Jbeo i pine é)'): Sig>0.05 Vadnd WINT Sl Jolse
el Jla it 5 5 Sig20.05 LY L/AAD s ol

L;u,gmogﬁdt_a;oyﬂw\;&wdwgt?ﬂ;l(\)a)udj.\a-g@jsp

1y Ao 8,2 ol gl Sl /00 5l i ha gl anal 5o (Jaoee 5 Slojle (639 Julpe

02 St 2l el JLe L i 55 S 015 0a 140 Ol I L 5 0355,
ol Al g ol (amalr St 0 505T) &S5 205l (S0 9o 3T 51 db g 0 (slaans 3

ORIR SBAo S (s p
R Sl b (o) 2 (Sl B mal (5,5 5alS 05T S Jol il 4 e 5 L
el 0l onlainl 6‘ 41&7.')3 9 mb— g‘.git Q}AJT )‘

b ) siS A ol s LiS oK b sl el (63 5 Jul s )
@uﬁ@.ﬁ,_fwfﬁ):dis:uolr&pb\‘swwl?é.iitoyﬂ):

s i (Y5 i 5 (6 ade) ¥ sie 1 S Sk (510808




Y40 OL'L-M) «(Y0) &L:: L(l)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s:““}}-_s“l‘ anllzs / Av

) 4o Bt 09031 (¥) Jour

740 Olaabl dlols

A Jod ol | (gyls Py cla.« 63157 4 55 to LT
Oubd= | YLus

b p Al YN | aray \V/SFD e 2 5/v94

3037 613 mn gl 5 PIVPA st T Slkie oY) )led gk i 4 4 55

ouwwto)uﬂlm,@b&s~/~aj\oy5TLg,\>6de,ub.¢M!~/~~~
L 53 pdb oo 35y b5 ol ol Ol 2y (V/FFO) Jgdr t o LeT Ll 51 (5/V59)
558 A s plai 55 kS o b sl ,l el (65 3 ol g S 140 Olabl

.5}.;#‘5&

s )8 A i 55 kS oK b li,l el Slojle ol pe -
44.4_?-}:lﬁ.ﬁj_:fwj_hi):h;tﬁ-:.\_col)_'&gb\‘.s.,\_owlq-&toyﬂ);

g G IO Y 51 i 5 (36 pde) ¥ sde ) a8 o 80Le 1SS

Y 4o St ogeil (F) Jouor

740 [)Ll._*.la\ ol GMCIQ., 4= 53

A J‘g.,\.> oleT _ t G)LAT
JUP PR E TP ©ols syl

wi sl | AY | ey \/9FO o Y% Y/44Y

CLw)V/Q«Y J.:‘J.:tOJLAT)‘v\.-SA :;onMuuc(V)a)iju\? Gt‘;‘bb}:b

)‘u\.&ﬁ}@‘;—?@f'/'OJ‘Q}_A)'TLS)‘chb.u)\J:LA.CM"/"' U}-‘)'TLSJ‘-’@*‘
o o ol s (Cal j2i (V/FFO) gt oyl e 51 (F/44Y) old duwloes t o)leT
S Kon b sl el Slojle Jolse duy oo b 4 S /A0 Oliabl b 5 555 0 3

Db oy siS Lsali.’:&\; (aLEJ BY




AV 1 5538 p8ils pllss s oS oK b Wil e Jolse b))

358 ) 5tS A plai 53 ik (K b ) Ll faes Jalpe Y

s T (Y S i 5 (6 o) ¥ sie 1 S Kk (10808

¥ 4o St ogeil (F) Jguer

740 Olebl alole
doe ol olT | (5yls gma chﬁ 63T am s | toylel
b | YL

ad p Aol ARIA /P g UARE Y74 F/74¥

e gelaw 5 FIPAF il tosleT Hldde 3 45 oo otalin o(F) o5l Jgdor s & 4 55 L
tUL;T)@;@\;J-/-a,'wyﬂ‘_;)l;d;“cla.w\m.@\-/-~- Osa3T ol
5y o o0 opl gl ol i (V/FFO) JsdatojleT Sldis 51 (F/94F) o anlows
Sl L)l el (ams Joal o ey oo 5 4 55 4 ST VA0 Oliabl b 5 353 00
..sp@)ﬁf@@\ar%p%

s5iS A&l ol 55 S $Koa b il el Jame 5 Slajle c53 3 Jalse —F
2y
44.4_?-}:lﬁ.ﬁj_:fwj_hi):h;tﬁ-:.\_col)_'&gb\‘.s.,\_owlq-&toyﬂ);

s g G o3 IO Y 51 i 5 (36 pie) ¥ sde 1 a8 o S0be (1SS

kol 4o St 09031 (0) Joox

740 Oleab! alols

Aol J)J.:- obT 6}‘) Pyl ch.n ‘_gbl)T 4>y t o)LAT
el d= | YLas

b 8 Al AR C/YAD \/7¥0 AR Y#f IARN




l
Y40 OL'L-M) «(Y0) &L:: L(ﬁ)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s&h}}_—wlr— anllzs / AY

ksducbaﬂjf/\/\ﬂj‘jto)uT)\@bﬁdoMW‘(a)OJMd).\:—eb%b—jL
tO)LaT)‘J:LA)CM»‘fJ'/'OJ‘Q}AJTLSJ‘J‘SN?J‘.L&A.@\'/"' OJ‘JTLSJ‘J
5y o o ol pl el i (V/FFD) Jgdar t oyl Sldie 31 (F/VYA) od drmslons
el oo 5 Slojlu (g3 5 Jalge dany o a5 a0 a5 4 i€ 740 Oliabl b 5 358
Jﬂ@)ﬂ@&bbf%)b%&&ﬁd&)\
osiS 6&@.&5‘; vl.b;);g;.:.a.:f&.a) Sl e sl (gduas -0

(.LBJJW&A;&\_E,\W;L&\o;ﬁoL.&w)ﬁdlﬂoj_ﬁﬂo_iu\
el 0 oslinal 528" A0

o B 05T (F) J gt

S5 sae ck.u 63T a= s 93 8 o LT

/2y Y O/OVY

4&1‘@%}5\:‘@"/'9* O}AJTLQ)‘JSMC}Q.»L(?)QJL«&J)&G@4{4?}5'[)'

Ol 55 o 140 o@lg}am;),@u@}‘@\-/-ajijmﬁg)yﬂ‘_;)bd;mclu
At slie glay Il glls b astls i

S5 4o
Sl S 5 sy 4l p Al Ol e (sac b 51 (K oS o S
Lo 53 oS 68 5 (55l alg 5l Rl Canl a0 oLSST ol IS kS
e S (Sl JB Sl 5387 35Tl 55 OT (gl oS 3 oo (AR
e 5 32 OlsS a1 dr g oSl 5 4 s 5w 3 (61l leallss (5o S5 5
5 iule O 15 03 28 o ggie il 035 iy o5 adlejle 658 5 2 oy 5 £ Ll o
Sl e b Laolal (S5 CodS 5 gy 4 ¢8ls53 CmlaOlail (S5 A4S 3 g

33;@J%Hﬁj‘y@@‘b‘b‘?ﬂ)’wéj";&‘j'wﬁWj;(’jy



Y1 5538 p8ils pllss s oS oK i)l 2 e Jolse oL

oL (53,1 3 Slacaw b 5 DILUE (insd bLE o8 bli SWOT s Sl 4 4 5L
oo Gl 5 ook SVl gy 93,8 513 ash g e 3y BT

?Q,.w\ﬂﬂqjaxéjiﬁéh)fifpww):bks&jchLEJCWJ—

§ i LT Dl s LS 4 Lo 50T Ob j2iie —

Tl ST gl go 4y o o Sl a5 e =

?mAaLB)\joa))Twaq\)g;:é.;d&—

Sl jlazr (250l kS pde blie 53 (L35 5eT CadST )l (glaay ja -

Cr S Dl s 3 3oy s 93 65 -

Oz 0T 5o (b Lol 15 4 4 il jats 35 40 oliws I3l -

ags Cold gl Ladlail (5N pglds o ¢ oDl ades 03 8 i 55 L
cw,.ugguu:,,c;;j,ﬁ&u@_@y sl gl A g dmalr (Cands ¢ 2is
AT Cads s alid 0lg, 0T 5348 s a5 Olojlu OlawsT WL elezr| Sbols |
Slm b s el pde (b ol sl pple g5 ST sl 5 Cs s (b
Lacst s as gazes (e cKanlon gl Sl o Y0 5 olennl &K 5 5 Laily, clis
e a3 Sl Okl s Ll Al Cae 4 Oty o T 53 gl 1 Gl arw 5 s

&b
oIS o e 53 Al bl sl ,lge daly " COFAO) s o ¢ sl -

Bl al DLl MOl ST el dgs oSasls 55 Ob iy S sgE b ey

Ol S b dgd o&Kiils (i |
;\J.a 3 C,:.a.;d.i‘.&bﬁ Jg s L}‘LA‘ Y o ‘Sﬂw" (\ya+) e ‘Lﬁ‘l:&a.«d‘. -y
" sl

CatS a5 o (6 s SNl 1Al Sl sl 53 kS slasyls b (YN F) 55l Y

n



Y40 OL'L-M) «(Y0) &L:: L(l)\.@?_- A)Ls..i: 4(..3:: d\.w LGQL‘:’-‘ C}Lﬁ s:““}}-_s“l‘ asllzs / AF

05 ply o&ails (o 55T plai 55 oS (IFAY) a5 caslSe (ol ¥

S5 S ey gy YA Oy (siassyTs § esitat g amsls . -0
2 33), sl S e 5 6 aellab. Olalas 5 Ol ke ad (Ss 5 3 5 5,
25-50.

(S e IS aellad ¢y CoiS 3s 55 Jse Jelse o dbuse coslisles. —F
VY (Y4 ol

ol (6 e oy 5 ST (1Y) by Ol i, -V

thi:;\; boee S SN L AR, 0, (655508 5 p et ol Fja —A
ook 53 55T alama. 5 oy (S5 05l Ol il oo 5 Shas 5 il
, 698-710. S5

anlikzs. (gl iy Obe gl o5 ¢ AL anw s (S35 4ol (VFAR) dases ¢ o -4
, 1(2). sl (’ﬁl" 03l ady Ol Slalllas

e Szl O, e 3550 T 53 S (IFAY). dases ¢ fasm )t

DAYV o Ll (Sl (ajl:—

12-.Baker. Mery, (1 14%), Training Effectiveness Assessment, Naval Air
Warfare center Training System Devision.

13-.Bandur ,Agustinus. (2009). (a,b) (a) School of Education, University of
Newcastle, Australia. (b) STKIP Santu Paulus, Ruteng, Manggarai
Received accepted, Final version accepted 20 December 2008 The
Implementation of School-Based Management in Indonesia: Creating
conflicts in regional levels Journal of NTT Studies 1 (1) 16-27.ISSN:
20856504

14-.Chapman. R & Wilson.p,(1999), Total Quality Training and Human
Resource Development, Dogan page.

15-.Crosby, P. (1979). Quality is free: The art ofmaking quality certain. New
York.

16-. EDWARDS C.D., "The Meaning of Quality", in Quality Progress
Oct, 1968, ISSN: 0033-524X

17-.Feigenbaum, A. (1951). Quality control: Principles, practice and
administration: An industrial management tool for improving product
quality and design and for reducing operating costs and losses. McGraw-
Hill



D/ 5538 p8ils pllss )3 oS &Ko Wil 1 i5e Jolse b))

18-.Gilmore, H.L. "Product Conformance Cost," Quality Progress, June 1974,
p.16

19-.Ivancevich.John.M, (2001), Human Resource Management,Eight Edition,
Mcgrawhill companies.

20-.Jian, T., & et al. (2011). High resolution radar target adaptive detector and
performance assessment." Systems Engineering and Electronics. Journal of
22.2,212-218.

21-.Leifler, K. B."Ambiguous Changes in Product Quality," American
Economic Review, December 1982, p.956

22-.Parasuraman, A., Zeithaml, V. A, & Berry, L. L. (1988), “SERVQUAL: a
multiple-item scale for measuring consumer perceptions of service
quality”. Journal of Retailing,64(1), pp12—40.

23-.Pirsig, R.M. Zen and the Art of Motorcycle Maintenance, pp.185-213
http://www.imi.ir/tadbir/tadbir-151/reports-151/1.asp

24- Sallis Edward. (1993). Total quality management in Education.

25-.http://www.magiran.com/magtoc.asp?mglD=2254&Number=36


http://www.imi.ir/tadbir/tadbir-151/reports-151/1.asp

YFA0 Ol 3 e(FD) by sl oslad cons Sl e oloiml psle Jha g 5im ol aalidad / AP




