e Jolge dalllas :dad yu alaicl alal

byl 9 Sa 9, L

S350 Qlo)i

295 el 33T ol (g ylblan 5 o e 0dSils ¢ LLI5L (Rl S ol ol Cu e iyl pwlid IS (g gmmtils

armanm@gmail.com

Sgllae 10

J e 0y 55 6l I o851 (3Ll 5 oozl p e 0aSCasls (Aol (5 5L5 sk

abdolvand@gmail.com

¢E)Muw5&mﬁﬁ|>)uw@bwlow_}bo9¢)>o
g B oy el g Cude Gy bl Jad o Hlis
sty JB b Jaae go5 bl 00)5 o lad y dlasel iyl 38

D)8 b e dlazel l5ee y

4dodio

S e g Slojy slacudgize o bl (g)])8 5 Sl
Ao Lacs i olead (godgizme (o s age iyl )b
5500 o 1wl 0l olKiigyd 4 o (glayleyd jl 2
9 oM (S pas 5« S35l Jpame (qwyp (Sl pas
Chla sl g oy Ulg o (ol Melre j> [V ] 0diidig 8
e 0Aikbg,8 4 dlaiel pas 4y g bl ALl olyer 4 1) (g0b;
2 85 a8 s pae Jole olyie 4 o 5 o8 393
V] 59500 0L bad y Yol

723) 2538 il (o dnwgs Copde S 5o pel 3L

WGP 1vao il s s -V o)l

AR

oS>

kd A4

Slasel 5908 chad yy SMolre &y bilos pae JYo 51 (S

lmidans | Sy 5y ol j) sl ok ool 01ig b 4,
b o (b yide sbetel du0 2 oo Jolge cOld (Lol
3509y b dlae cpl )3 &S ala gl il My A3l oo
3509y S5 an L (gl ol B g oy
s oy Jolge 35 (g Bed p Caio )3 pilojl
AU 55 g kb plyide sletel p Jpame g5 9 LS9
sl jolate 4 XS (oo oy | Jolos cpl (S 2 bLS))
3903l 0t VXWXV ol (ol S ) alogl 2,500,
35 i Ui piie )5 dslin plo] gl .l 003 03lid
Sl yuiio olans aite cbcaS 5 (gl o)l i oo



s9=i Db Jolge (S0 (SS9 S wyp 4 (s
o9l by 5 dad g dlaiel p Jpamme g9 g bad g0
29 ol 5 (s ytie o (lalejo 53 (dm cadgl ©Melas B 5
ol 5,5 el 428 g Lol tusl 03 S 0033 g 503 5
el jld,y ( mBly ooy > oS bl ) phsmen Bl s
15 DN 101 ol 1000 b oS sl it cppkise 4 ks
by 3 esliil Ly g (alegl 0,5, 356l Ly gy
oS JB W] S on 3929 pis b g2y (ole (b
s polaisl g0y 5 wab (35 31 pln & (Jelss nl o
sl 015 gy 3 b ye 4yl

&5 3l ojs> =l o 0l ploml o iy 5l gyl
(alofl glahmgsy ) Ml oo ey 5 oy
s cld S8y Jates glapste g9y alblie L SKiiaggy
Lo oo (s dlasly (i 9 )8 g & Wilgi oo LS
lgiie 5 1) ol o Joleecds da) sg25 Sl ol
DIV LS (g 2

2> pelaitl bl p ()9y0 4 GBS cpl (Sin Cuosd

Jelos 51 S o g )3 wad sy slesel paalie ol )3 oS
3 ap 209 Jgmame £95 9 b (g9 ypin (e
DRgi SLaas 8 gadge Cldl p (e e 25 (o0
JbS g 4 jos gt gy el o e Ay
obb S amms g cou L Giagt 529800 oo s)be]

"L.'l.’.u;"

Olast 3 g9 -
g azse palS o U 5 (Sl )l g Sl
039 o Sigy 9 S g (MELS 425 3)90 Aoy 38l
o= § (SS9 @)log Ghpin K05 9wl g
bolazee )3 Wl oo o8 3> (S ilizee Jolge 4 ol it
slegingiy b o 0 il Gglite i slaSin b
Syl B aab o Jelss (5 ee 5l S o
o (35 Jolod gd o iy yai dlaiel Ll (e dlaiel
o=l L oSon 638 Jlesl JU3 5 (sl Sl ol

OlylS s g do > YW/AY 0l 50 o] Dea5 oy
22 g Sly 3 V] el 039 585 (ygalio B0 ) w3 6y
Sl ol (gyiie S Wilgiee ) (igakie B0l 5 S
ML i (992 o paed 53 g Oguome S (Lg 003 5
Sl e JHB slaces)8 092y SILLS glosyiS
Sl OIS 9y o2l bl oo youiS 3 bad ()8 g
Ayt dad g e 48 (elge o)l it cols cus
Pl b le)lS g Al o didsn g |y (b ynde
Ol dawgi cage g bled ()b e plyide Gl caa
D9 )9S 53 (Sig sl

P Jelse ooy g cEld polate & gyl o siagy
ol Oil33) slea,Sag) g bas yy Eelas 3 (e dlazsl
@ e Buiegh ool asl aler Il 485 )50
dbosel (alidl 2 [B] b g ygdn o [F] Cute b 30
i Logigiy ol ) sl Ll )5 0 01 ol it Lt
Js—ame 55 & dagi (o bady olosel  Jalos ul gy
5] imaly JUte Slsis 4 blaislyyy be s el ois 1)
el 03,8 (o |y bty gl (B9 BOLS 0jg> By
g bd s GlacS lopgw 1 35505 55 [V] 6550 Gimgi
LS e oSl pas g (Y giae glgll plo I (g paia
oot lacedgize Sl (S plyie 4]y 50> SV g 4
= o Joole S8 g g5 o JS 55 ilosyy ol 355
WY gae (A idiwd ol (Sl 43 4 pread
Al i 9 (275 095 99 4 | opds

Ob e ilisie Elgl o 0jg> cnl laging 5l sl
9 )l olyide HLb) ol Sen Lol loais BB ol
s il glite 0080 b by (S ,800)5 05l Ly
Obyimdie coldy Gl L et clapiagh clasl b
4 caus Lol [4] slazel g [A] (gylolsg catsdS &Males |
st Sl ST Lo sl o G315 Sy B9 3035
2 90 o=l 312y 392 St 0gill (ke (i Sh ei
lpite o Vo] adslie LS &S plagy s cpils iloj]
aS wlonds sl (claiss 4 wiad o pll 1) Buiod Jatue

1R gl 5 s - V5 oot LIDJULGIDLIBIY



WS)ls ) Jgame b3 wad K)o pMel a5 Syt

P ol pl any Cod ol (Bl 5 ol e
Al sedgw Ot elie b3 B 5 ol Sl ]
45 ol (28 ol o e ) 9 Lab (g alail VY]
oy 33 45 oMbl Lalul y ilate Slesenss s L
L) ool gl 5,5 Ko s,y sl pl b 25,5 cm )
23S o e 1y 28 ol Bly B, i) S (plosl puae
b a5 0B oS a0 LS gl gl tly (pen
N8 b cos ol adly 5 plosl iite job 4 b juie

.[YY‘] .Ub.)L;o

Qm" o‘_‘

8 i 53 (S S s 53 S iy
Slasel JB jl cunl cawlido s aS0) Cunss il 0 Syo
e S slael buwgs b il b banogi 4l f009
a4 S Wil lojlw Hliel Gl Wlgh o & ypd aSG] pgd

Yo jlo &S Canl gliad syl ol lojle S§ Cute @ o
Sl I (Gae 3 g pReie Jle g Slej S le
[YO] bjlsle s 41y 055 (698 g Cuto & ppid oolisS

il g 0)S o S oy caddS L Wy S o ppes
395 bawg byl ;| S S Cul By )l ool Cawddy Sl o
cubulu asle )_i{.) gr’;).g 9 b)—ﬁfgro G yg—o UL’H‘“ 5
Il 50 g 9 lads aile siw (g)los aledbl 36
plw ollas b e solawl O] b @ g cwl s als
Slog! s A iz [YA] 4 S ighy (B Ll cppo )3
908 | glacgomme duly o Wlgy o e Slojlu ypi

L ol o a8 (5 50) gl sl ygd jl g b oy

LB 1v40 cosgns i s s ,5-v5 ool

#9

ol S sleiel a8l dy (obgisdloiel) S50 5,8 Jlos! &S 285
Jlesl aisl ar sl 5L sauSlexel aSGl o i anlgs oo
ot ol sl s [VF] WS S 5 s Ty osigd sloel
iUl ) el e b @bl b (g piplazel b))
53l Slhogas o b Siapls dacs oo oyl HEUsbsksl
S el b asde dlojes 0 1y b 5 sl (il oS
LBl 3929 B Ngdolotel 3)90 53 yob pl i BleS S Y
sl s slazel 5o 0 sd ¢ oo sl oS Ll
Al g Slmey S 58, 8 5 185 3 g tin o
Al sl dgg B Wabdlael 6,l)0 cudldy opl i waSs Y
din (S sleiel Cogllas Jguol 5 delsh | (glae gasma 4
o) 9 anS 3y Slae )5 Sl i dle (63,90 At
Stalalesl o Gl b guod osigdlazel 3,Shas 45 ¢ his
w0l 3 A lgi o a8 Wi (63)lg0 a5l o
@ olasel ey HBALSG pas VO] ad lis 1) saiguidlee]
2 V] g aales 30,0 a0 5 el 4 Cund (B8
Pl jl Gl Ol Plas (ol jl golaidl ©¥olo yit
-Sam st Sy B 55 ] ) 905 s el s
DIV] 0l oo (55900 dlaiel 4 5L5 g 039
S e T i e Sl 3L e 4
T ) b Jugio 13l o 39290 b9 dlaiel o))
2 y0 aS odg Aol jo ldddy; aolexel (pl 90 o Syise
SLa Sz 9 Lo o ()5 « S dawg 4 lame 9

slaisl pogie 9y ol jl 90 dboml Cudgizme o )3 9290
Ol 5 58,5 )1y 8 (s pdyaml G0y 3 5 Jsd Gl
J s OYals g Lalg) ojs> 5 ¢ Jolad S5 518, I B
(o Sy g5 dw sy )3 0 ;0 ] Cawl yiize
L aS ool 4 il il 3529 Ao SNl 5 Jguarce
Sty o0 ) oy B S plyide Slesel o8]
slasel ol cpmizmen [04] Wb oo LialS o] ok cadls
obynde [YV ] 3 aab o [V+ ] ()bl (il 38l Wl oo sy



o o5y Lol bad (398 (i 1 ey JB coglis Lol
O gl ailes e Y g ame (VY o)) LS 5 SL)
Sluogas ¥ ules byl |y ol w5 plsl 5l Gy 2l e
ity el dlg o 28 plsl 3l am Jlg 5 ¥V ] (o
S om o ol Gbsl FY] ok p e Sluogas Y S
(s—99,800 3 0595 10 V] Cuwl lads Hlay 5 (gly 50 ool
Lgl)_g 4S L u.’»'\/9_.a:>m (& 9T QYM Ja.&ﬁ
5 2l olpa jloslitl wn b plodl I i gl (L))
o)) 4SSl Jls il (LS (gt (slp Silg o 2l
‘A_A.wo\/) d)—i‘b u.u‘9_‘> )l oaliwl .\...A)L.; Py u\f9..a.’>m

[FF] asb oo 35 (olin (oby

09640 Joo dzwgs Y
s o S 55 51 o5 [$0] o Sitngsy ol
Ja.">)_3 L;\_tbu*ﬁs)ébbk Py u.:l?ui )] .D)b .\J).'> Juad 9 Slezel
Sl adgl (roo lomis 4 08 L 0y 8 puie Jolad A3
e A J.leu;o Oy ‘MLU’A o.\.u.{g_‘}).«m 2 d)‘f)a.)b
i bad o (9,803, 5 5l oaiS Bpae L) sl kel
0dikigyd 4 Cuws )8l slaiel L iie ;U & [¥F] 205
G Ly ailgs oo Lad o (S uldg )3 g ul 10yl bad
Sl )b cols, oy 800,53 5, Sles &S Sl e
S8 395 Casto b Gl 4 0 )S0d 4 Cute ooy
Oy 3 [P YA] 00 o Saigy slaasl [FY] ais
o b e b3y oleiel (]38l 50 Cute Oyl ax gy B
jeb (5 b gl Mol Al o jd 4SSl el anslis
Sl ol Joiimo )05 1) Cg oLL 5l 0 3 plosil 450
a5 (wlie plo r dadpy (29,803,530 dlesel LB (o)
rlow JU8 53 (g y803,5 5, Slas (g8 0)byd (Sle Nl
2 aledMbl ol g asled goa) a0 aLidS ) b yuie
A Caud (6 yiidin (g3oie] ((laolSad (605 S (SsS>

rie g 4 1S bl aag B b s b 805

44

Dy en Ogmome (ol (ly (e3iadyl dggbial o)l eyl

Loy y9ao Y

9 V] pals Slal Josle 55 93 (Seig sl )b
22yl S (alls ISl o)l ag2g [V ] g9yl SN
5 [V ogilel asle) wilasd )3 IS iyl (olod 4> oS s
O 45 e o) g g g Male g (VI
) 0pd cdld g alan iy jpas (Su58 slid > !l
o [TV & Lally 500 lodls Lyt sjlxa (sl
|y adilay (bgyden, 5 [Y¥] oS dmgsy (o) o [VV]
s Olod s g Yy ame o5y 8 (gl eulsd I clasgome
(B ey S JU Sl i oS A L B B pae
e o)l 4 biwd WS o ol gl e ,S iy
JL8 5 Sopll coge sl g bjide (5)bleg 5 cols)
S9y a Grods |y LacS b a5 4l (03)lge 5l Mg 0 U3,
lodnie Jo ey ble dbSa odgbes s & o3l
oS sl @)lp0 3l o Slles slagylgds 5 )8 el ploxil
oyl [¥0] aoles sloul codgame ol (glyal ) 1lgs e
ol 1) SV gaze (S5 @iy Bl bid e p (2IK54)3
Bl 1) glizabl ol @Y gaze (K38 @95 hlei oo
4 g lio loj ) calio (gl 5 SV guazme o5 A w2l )
Wiy (goyiwd 53 (b ydie Sjle &) g ) calie e
oS 2Bl (e Bl oo (Kb (A9 3 2929 Sy [VF]
Cg ym aS 3)b dgng ol Lo (wles! (g yuie 296 el
e OLIS 5 Mo 4l b gy Car Slgi oo Salg
[YV] 455 ansl o o

Jyaxo £gi 1)
(59,5035 059> 13 &5 LV gazee (s glgl 5l (o
JtB) [YA] st 05,5 93 &3 Wl s o aslllas Las
dlo el BB if) [YA] dgauils g (lalo «olS” siilo ol
2 SV e A bl g9 (pl Adb o (J138lp 5 o o

2929 L s il ade ol s Lad (89,800 )5 059

1R gl 5 s - V5 oot LIDJULGIDLIBIY



2l 2929 pPime g (228 OV guae e & bl
Coad (€ piinn 045 Cadld yy Sy )0 gl &y i WilgS 0
Ot ite adaly 4 oSt S (B [OA] 25 ] 4,
o=l 30 ]aslen,S o)Ll bas yy slazel g ol cudly py Sy

@S5S 468 o o ee )

uyyo&w 4b$~)g Gds)ébb)ﬁ hg?u BT Y 4\..90)3
ool e 53 (52,08 SY guates 4 Comnd (o1 9
5 3390 (3l yule adgl bas
g s gy (BAUS By e )8y gl dgrge lagx
lacgler ay 538 o5 L bl S oo Wlgi g0 50 (st
sy 13 plol plKin @ &5 Ll Sl 0g)S 93 cul o 25290
Sy gl Wl oo Jguamme CulS g 0dlig ) olSidg s
Sl syt as gy das s bgy800,5 05 50 bl adlil
Aoy dad lodl o bl fed (o [F] Canl Lo )90 dlezel
ol ladd 4y b3 dab g olaiel o Cuto dlaly 50 bas y
A4S s 2 3l 90 5y ol S1[EY] V] sl o0 00l
o Ll s s wab ool ye by olael S Jalse
S olusyd @ dagi b oplpl sl ash g LB 50
2903 Gl o2 Ol e A I
2 dad Rl el Cule el 2929 - and
33,5 0 1 g 5 4 o (ol i
Ml il cage ba g yemds il D aws,d
335 o0 b 1 (99,8 035 &1 Cumud (3l Judio g 5

CVgaw sy wgd00,5 b 3 W awdyd
N wad ()25 OVgasn & Comd (gedius

g 3 (bl y oY
‘U:’?) bl )lﬁd'))-‘)lj PR ) !ao)l )Jolb- u*"“ﬁ)’
Shle (b talesl plsl (ogy il o talel g,

(90l ole (b )3 canl [SY] 53905 o YXVXY

LB 1v40 cosgns i s s ,5-v5 ool

4

9y o=l il sl el (cluad b 5wl o leMbl oyl
= NS el |y lad o coto @jp S92 g5 e
D903 Olgis e 9 0,5 (2,8 adgl ks dlassl (655 S

adgl dlaxel Wial 8l Cely Cudlo O ppnd 3929 . dndyd
33,5 (0 bad 5 (493 03 )3 &y Lo (L Sl

BEB9,8 L bad oy 0ailg)3 Sy 09 oL (35 basye

Ol 5l (e gal 31> )8 aluwg 4y (ABly s> > (o3
A3l ay 5 s s e bl sty 03] 23 9 g oL 5
OV] 05,5 2 8lg dute ligy8e0 3 (gly (gilwolazel caa jo
eMalsi 5L 5 b pde dlatel (e 186 b (g0 ygl>
L jod yg,800,5 oS adgl loles als yo )0 [OF] 5)l> a4l
S g 29d Sl & (Gl (L5 (linebl g b g
dlotel S Cogr 3 by (B9 B35 (sl (B oo

19y cnl 31228 g 0gilly (b il il

slodel (a8l carge bd 9y jpds ld Vans )3
335 o0 b 1 (99,8 0355 &1 S (3l Yo 4l

Sl dgpiiio Y paze Uy wlid 50 dgpuiel Y guas

iy (g S (yrizzed [OF] dius Fewsle bid y 5
Cowl yidin dapdiol Y guao (gl b yidie dlasel 5 00
oldggods a4 byt slaisl ¢ 025 Y gae (sl [00]
Ciiog Bly 9 Al b 4] Jpame ool L &Sl 4
by lalaswe )3 059 4 £9d90 (nl Canl ditunly tatiled oo
ol &V ams Slogad Gy (lighesp sl
B T S [ E P B
sbadrog 5 s ggp sleiel Jolge x36 [OV] dn3 0 (L5
e Sl (28 S gae gl dbd o slessl (S
PR & ol yide ogdle 4wl Jige8 (pgomine OV gae
gola L ol (Sao chd py yob @ (028 SV g b 5

pis ol > Gglds (] L Xgd g9, Gluebl pas I g5V



2503 Jolge sl plo ole S, a8 Sl
cdb ool 10 e daled g Hluw (el 5,8 Eol
Sl j 58235 (Bly sLd Lulyd & 485 g0 (o)

]

Ty FEUTEYCTTN o

adgl kb o olazel yuite g pSojlil pliie cstmgly cul 52
wolaie (ml (s) (ponp sobate & A3l Jlgw @y Jold
biye glaalas ) (2B G 8T )l
o, |y (Sl (L5 08 5l 585 90 el od S 5l 05l
ialejl sl 2idgs 03,8 2yl Vg i (9955 o
o sy 90,5 30l 1y gl Jlad o 3090] P (s 5> 3eios
Orzan sy ol a5 gl alyy 5 C8L et ol
45 o oolitl glig S Gl oy 5l o bl (s sl
ol g bl odimd L - IVAR Ly s e

9o slaaldlie ay atuly (oob o b ilejl el
2Ll sl Sogejl o8 dlaw a5 Lol [YY] Mib e
Ails LS crl (Son (il 43,5 Gy hnd dblae
ol 0,15 39 a8 St b g 08 lolid 1, bl ol
b 5 s oyl 3 g sl 51 VE] sl aslye [YY]
aS ol U S oo cbhaldlie cul ol o gy lw
bl sly Cul (See

1 00latl by ¢ Jitwo (glo it (g allao Stlojl il 52
3 sy dblie 0955 (V) Jgior )3 255 (o g0 glies
Cwlio uwyp (8l ol odel lagy jliw ;> Jotuns (slo puite
sl o jd aldlis sbul o as d U &Sl g gy )l (09
diby (slog low bl sl 3990 A5 o inlejl Jiwa
Sl by gladan 3 (Bl (B8 )8 Y 40l
Al g 3 Ty gl 3T & b ST el L5 g 0
odlaznl b Liolojl ;5 naldlae 39 (3390 (wyp cdus dl>yo p
a2 0503 el ABS Eypo aBlio (g 905l ]

U ag-diee ciy Lalsw | lasgooms Ly Jlgw ablse

141

Jslse il slmeS 5 5l (S 3)90 10 /S Sageil o
Sy [PF] adslie locnl Liolesl plosl (clp 39 o Liules]
i yetaie ol dn oS 0,5 0 Oygo B e (gl yuiie
oos Lol bl s 8aimdgenly b ams o &1 1) ooy
Jeole dus 31 iy cpl jo [FO] 4GS @glad | aimd plo]
g 4yl by slael p kS g0 yodn g Jpamme g5
le)b YxYxY uLoLc L5_>|).L> s JHLF” Iy JJ)> KWy
(e (sl i) Jslge ol jl oglite oS 5 cutn
2 e cplaCal odd (Sl og il (Jais gla yuxio
ogMe 0> dgn g dolidiunyy Cudirn LB 40 o )liw Cuiids Foome
2 Al e Bz wl W B b o, Sl o [FF]
Ui il adsl bty slazel (£,505l0) wlido ol ying
5039 ool g5 5l 35 ol &S ol oas bl [FY] (6,500
sole (b S pialejl plul (sl o 43,5 )5 4 b,
ol 0395 33905y VXYXY
2 sele glashb jlolil gl @55 e > 4w
adllas Sl &S cpl s [FA] 5> 293 b )l5L ladss
soon &S |z Dl mald Lo ) Jelse o S @2
2ok do Jelge sl o Cunl pue (olK0n S S w2
[V 1S ole (b G oS ol poo [FA] il lojan
aiblis 9o 4y Jelse 31 pS g gy 51 oS Ly a8l
Lol 3g: Iiome a4 & 5l oS o (gl €85 o0 90
plos! Clialie olod (guios G 3 o b Jolos a5 L
pow ik a8y o & Jolo sla sl a8 59 0 alS
g 38 ol b S 5l ol Caunmsas ol 4]
slacdl j) (S5 3 Joole pm (up of )3 s )b
b duglio > (20l0 ol 25 (00 g ;03 Jelge il

1R gl 5 s - V5 oot LIDJULGIDLIBIY



Ml 555 pae Lo M g S5 dgng ple f Saia D 2y

(e Jgama f oy Jgame

Cped gy pae [ L Dy
Lﬁ}{!l)j.m- ple J'm}{!.[)j.m

&5
Jgwazmo

PXYXY lole alyb ) jl3ges

Wga pliaw ) Jitiure (S pasiio )l mhouw & alaldw o9 -\ Jg3a

st Jgamaf (025 Jgame

b o 1y pislejl claalslie Bzl LT 295 asuie

92 yliws 55 i e B9

P

e g (glaagy )l (sl g 2l (CoblS #F) Wb dladls cud )b b (g y9me il S 4 jLs 295 (sla)lS ol (gl & 43S jgas
o] o895 Sy s g 25 dolsl 13 (ol sl Jo ilisko glsil 350 3 it 53 oty plool b Jazd S s )3 ) logs Jlsa
Ol g 5l g b cul g ol 10 0nd Sl SV samo (53 iy oy b ipdise 21BN Ty ol Sl S 425 58T S

S oo o 1y ks s jlaine Cundd b (LIRS 5F (g)9me il o ] bl 3 5 Y e 1 S sl S

Jsame g5 1 Jilue yile
(2 Jpae ipdaws

il ge leli» 55l )3 odds lais Jgate 45" Cgles pl b YU pie aliie

Jyaze g9 1 Jitus iie
@ Jyae i

4_“01;)14).\.0 u\j9_«=;>m (f“"))JL"bP dl): Aulyuae J;Lo.: O )DA{&.LS )SD L;u).uul 6&05)5 Q”l 9 bK.iL: Slxiaw )'L?(")‘\
S doxe 3 ol (S5) s g0 ol 8

bd g0 9> Jius juiie
s g ygln il spdaw

S o 2 iy b S aled 15 o ol ] 3o ) i g oS ] o o3 55 5yl gt (ol g oSl 3
D)l a8 bl

bd g p ppax i Jie yite
bi (g ypa> pas igdaw

s o)Ly gomia 4 boid cilasls |y (5 yl olRKig b oyl 5l 5 dy50 andiS a8 (ol Bl plo Sloyss o il b 51 BT ¢l
51 A8 468 o odaliie 5 L jld o alises (sloin] laaSii 5 5SS gl ) YB oS Mg cog ol e ;5 oRiig )8 ol ()b piiio
50350 diwl (Wb e JUS 3 Giued Cligs an aiiiS (o olKdg,8 &S cunl ol 3l S ‘OT o )byd ol ool wljlay slasl 4y )3

sl 03l plosl oy 4 1y iyl

et i e iin
o Copds il spdans

lydas o)Ly g 4 bodd Slansls 1y o5 ) olRKibg 3 ol 5l a3 )55 ansdS p3 a5 (ol plo Slo s ¢ il b 5 aBT
e gzt (pl g9 b Lol w0 i sloin! (claaSis ¢ oS (olo, YU oSNy ooy (yle ;0 o9y ol ()l yidio

65 1y o )3 (ol 5 algi i L g il a9y S g )3 o o)l (5

O s [E59 gye
© el 22y pie o

o by s 5l talel e (slapite dSlie )
sl o UL@] )_,] sl olés O] s aS" ol oolal a8,

c—or Iy 9y Jgmamme £95 9t g jode

LB 1v40 cosgns i s s ,5-v5 ool £

Oygmo sbaldlie (39 3350 wyp slp Linlojl cpl
‘fd))..’ J]H ‘S-.’. ).‘ ‘ - “" . e ”... M ‘59) d:é)f

Lg)L.ai ‘_‘)9_»)'] Sl il oad oolainl S§ ya (gl ddle




Jl)‘i sleolliily caliseo claoas sl obgoxiily 5l , &
0392 30 YM 5 () VIV I JSie ¢032938 5 (5 sl jied
YO o ol o yd ¥V g Sl YO 5 a5 3l duoyd FA/D ol
Coodild Bgad duopd FYIY pizmen .laiily o Jo YO U
o (S ages dg gblie plu > Jeaxs Sl 3 (Al
U2 oy Ladd o adgwl o Cuwl 0dgy wyiwd j3 O)g0
lai MolS™ 55 255 &3l odimdzunly yo & gyl i
09,5 Cuid I SO o y0 B gl dlaed pioad Wil 0
3 J_:J.) 4 ULW‘J )l L god bl .l 0391 y95 ) ).‘v‘)_‘v

w‘ 039.3 d)9t.é L’ LQU" L;s‘.w.»" U‘)“" 9 ‘_’))9.3 U")‘L""b

oy sbadl .f
df . e 3 e 51 e sy F—

3 odl Canday (glaodls (i lus b o)y yolaie 4
L g (lole 13l) ole iyl Jelos gy S8 tola]
ol b s S Juloigty 5 SPSS I3l ) oslics
3PS g V) Jgaz o ol cnl sl 51 Jols
gl s slasel o (IS Sl pls & Jitne (sl piiie
o Loins lsT0 9 Sl 03l (55 (25 S LS o0
Lly e (59) Jiiums gl yito [VF] (Lol Il () s
b olaiel 59y © e e ol Sl @ls Gk ocaby
(F(1,592)=90/801, P<0/001) 5o 455 Jt5 4
sy sbaisl (g9) 3 b g span pate (ol Sl iomen
51 L) (F(1,592)=23/333, P<0/001) ] dr g5 L5 4o
a2y b adgl ks slael g9y Jpamme g5 pite Lol
2l ol b (F(1,592)=1/957, P>0/05) il o
JB il czge bad gy j9a 5 el s (sl puiie
55 (o Sl 03,5 oo gl by lesel )3 ey

a0 03wl (V) Jods 5l yuss oyl

44

3 e St fydge ) Al e dvg BB lbalslie
lbyiio iy g BB Sglit polas sl > gyl
A3l s e st o35 Jas e S
L ol o 1) oyt © e oo O 3929 gaw )
PO 1 Slie ) Wlos ) cubly yy o yad 3939 pis pdaw
ol 039 s BB (gylol a5l coglas opl g (F/oY+ plp
a3l 425 4B €051 5 LS g sy e sl
oy |y bgyliw )3 bad gy yol> 392 pas g 3929
ogde & (YEVW L Lol 10 0/F+Y (.S0ke L) o dsg2e
Lagl 13 (pgae G3E) (s Jpamme o (alogyylio
L) 1y 055 (o ctlgo Baimdgewly fcwl atdly deg
5 e lo jlesliul (39 (S 0)byd (F/VY (0L
obe e plos jl Gy Jemame b))l P 4 ol
lavgy sl ) 00 &Sl )25 Jguammo (gl aSST s Lslos S
V1PV xSin ) S el ) ons o2 )
S9) 485 Do dlblie dge o3l 50 S cpl 4 a2y
sl 0391 ool Caibge (ool cnl 5> it glo pite
bk 5958 4 gyl (halejl el (2alj8l jslate &
Loyl o Ladsl,STL loacs o550 g oo lodl a8 wloas
Sbaysio gohw ) GG ki 5 Cuwsl 039 )S0u80 alie
gl bl g opd il Slpsb b ash islejl e
OleS L e g o 3l plalej] dom o gyl
ol mw < yiulojl 09,5 i Sl K ya > n Sgej] Bolas
inlosl e g sl 4 b e B sl ysie oyl cul

295 JyiS

G A g0d § 5 LT anol> Y'Y
Xt & yi) lnylS 5] At ol (ins opl (s plo] dmols
oy sl o o 1y by 5 8 G J8lis plosl 455 oS
o slacShy s bld L bl sl (B aimsil
2B gl ules 5l aw ailen U wisl asly o)

Frv 305 (il adges S g o gilae e & Cos

1R gl 5 s - V5 oot LIDJULGIDLIBIY



Ayl boi »3 Sloicl :akuly yasio — I93T Y9 T hal I Jrolks Falis -Y Jgaa

R F o Slayyo (Sl &3l ax Sl o ggoime &oe

BAtal VAaY V/EAD \ V/EAD Jgae g5

YT ye/-ay \ Ye/ay b3 g g

ae/AeN YANNAY \ YA/NAY Oy
DAnki Nt -lavy \ -lavy Ls gy i # Jguao g4
IYe¥ V5 <Ay \ <Ay g # Jguamo £
NiaYs AT AN \ AN Coypes selad gy jguas
AN \Aral ANA \ VA Oppedielad gy jpan it Jpase 55

[N N1 a-a/vas s

29> S99 pis Sl &y Capns (F/0¥R (ko L) bad 90
2 sl gl g ol jt (VEAY (:Sle b) bid g
0390 dngi o (gylal Jlas | oglis cpl & LS S o
A Aol GBS pd g Jol 4nd )8 @l (ol 4 g b ol

bl D93 g pow dnd yd ol Sl Lol

ozl (g S pito sl of) Jgio 4 2255 L

(FIVVY 5he L) Cste pd 3929 Sl 3 adgl s
s (V1000 (50Lee L) ©pd 3929 pas Sl 4 o
3 glss ol a8 ol lis b ceond jd (glol g0l g ol
Jitno yito (gl pimon sl 0351 a2 55 L (o)l L
29> g o > agl sy oletel das g yo0>

(b;u,)a)gmguwb)uT»ﬂ,aJm@LﬁmC,hm‘sl)a élﬂclmﬁl&o—\“ Joa

iy ygein sl bi g ygi i

O s WIA;

o i s

Cade &y il

Y/SAY ¥/-¥a

Y/0-0

¥IYYY slosel (1Sl

Ftly 48 095 ol epite opl (ol Sl g0 pSetis
ol S AmdFwl b3 e il cage b3 gy jeas
aSiy) s 2 Lol (FIVFY L ol 5 FY uSibie ) ol
sl 02> (g9) SIS Ry Jyaze g5 5 O e Sl piie (2
il 9 3y Lol (ool 51 ppas & logiins ol o0

23,5 Jlos o e GRS oy

W b g Jiuwo S o dlast y Y
Jslos 51 S o IS ST (39 ylae (o) jslaie @
o ageil 3 wad gy S £95 g bd g sl oy
ol oxal (F) Jodo 50 )] zols 48 o odlazal Il g0l ;|
slajysio g Lid g p yod> pite O (F) Jgor & 295 L

9 Jmols bl Gob y ais cob S e S0 Jiiwe

325 2uad iy paiio —l9sT UgeiT shial il Juols Flis € Jgaa

813 o g Foww | Ol (nle | @3l a2 3| Olaype ggone &
/YR VA \ V¥ oY Jsao £5
oy a/¥ay Y¥/5.y \ Y¥/5.y [N
A" AASD YY/¥Y \ YY/-¥Y o
YA VAYY Y/A-Y \ YIAY [
AT 5/00) VWIA-Y \ VWA s # o £
LJBVA LJENA VY \ VY e w3 g 3
./AYA oo RS \ RYS s 1 9t s £
YI¥AS DAY VEVY/AQY s
LB 1v40 cosgns i s s ,5-v5 ool FY



FIVVY b L) 33,5 o dy st dngs BB Lsl8l cavgo
(FAY L olis
Y game (gl Glyiie b5 ad @l ol 4 d2g b
g5 B b o (078 CY e & Cod (o o
= B gy yaas (pitred (wdd 4o )8 A0l ol il
(oo 4r 8 20) 29 e 3 wad (Rl e
Jgmaze g95 yiie (o rtne gaw 53 LS Cute © b Ll
o (78 s 53 5 03,5 5 dab (il Cerge Wlgi oo
Les oyl 4083 4b) )15 )5 0ad a2y JB b

s g5 i W] s ol 51 1m0 5 s

T 3 b g Cute Gpped Ul daw )3 @b B aB
o 03w (Lol il Lol il o dngi Il &g Dg2g pie
a2y B Jpame g pite (piee gaw 2 LS Ol
e OYgaxe (B) Jpdo a angi b rones ol
b S92y pis haw )3 4> (258 OV gaze ) Cund
Cgio G 359 pdaw 53 4> o (VYA L w3 ,5 ¥/-AY)
b o 1y b 5 el (Y/FYY L uld o F/VVYY)
939 oM e 4 .l angy BB (gyll i 5l laesglis ol S
U (228 SV grazme gaw )3 b3 dad p Cute e

gPime Y gazme w3 (Jg ol 423l (g2 B

Jgrozxo £93 9 s il Jl (a5 )3 Zodoww )3 393 3408 (julilo -0 Jyaa

Jgpae 9 © e 3929 s | Jguasee g Cude O e

Jgae g © e 3929 pas
ey i

Jpase g Codo O e
L puilo = glaw

¥/-AY ¥/vvy

Y/yay YI¥VY

&y pdab (ke

9ol Sl > e B aab g oleel ( (Stsen cul 2
odal (i 9 228 OV gare (h9)d plSin 4 b oo
Ul gy LalS g b LS (ob  Staad lps 45 ol
Ea=90 ol 1l Cuto 3 ] ol (izmed s a2
ol 15 ot ey slazel Ltaldl b a8 5l 0¥ oyl 5
Jsir ol o angi Lyogde 4 by (l381 50 0 3 aad
Sl o 3 aad g dlaiel e Coe dlaly D4 0 oaalie
o=l 8l e (g SV gaze Sl 1S (28 S pame
Y game (glys &8 A5l Al <Y pl g Wile o adge
Ul sbeiel (il g gomine GV gaze & Cund ()29

D)3 3 dab 359l 3439 Ay (g %S

ad gl 1o 5 Sloist g W > wad (o alaily F—Y
aiel g agy S sad e daly gy Sl B0 0l
Foeyd 0 asb,S o5l s 3 aiad 4 S bl sl iy
colps 5 aasb o (03 o)), pdlie gyl (i Sdge)]
wleodly o cwl oad oolaiwl LEg b Jlus™ (b  Siwed
Cos b JlA&S b )‘l odlawl fb)b d9>9 L;JL{)’ Lg)l)f(} 4 LY
U"‘ 2 JL\.«S le.s » °5M‘° [VA] Cawl 04 Ao g U.O).Uu.\)l 4
Gl L e o ooliiw] 35 L  Siuwed oy 1 sy
L g0 s a5 ol g cunl 5668 )] 5l Lol o3gy JIasS (6l
G 5l 51 onlatl il ansly SluSs a5, Sdgesl (s i

(7) g 53 [YA] 29 00 031> 5 SIS (5b g (g ponnsl &

&»Mg&dglb}»éb&:lu»uw-_ul)w—? Joa

61> e oo L b JIuS g

NN x5

&l

[0 DAAR

@ Y gase (jh9)8 plSin &

<IYYA RN

@8 OV gaza (g8 plSin &

1R gl 5 s - V5 oot LIDJULGIDLIBIY



03,5 gl 3 colwesg ) J9_.a.>u QT Lsdly a5 b oo
S pidiay iy el Cogo Canl San fadge Cpl il
Dgd olylas jl awes ol glp

ol e o b gy S Bk p (imen
5L ot Mo s gauig () sl 005 ag) La sl
Wbl oo [AV] )03 (oidgls @l b Llyen (Jg [AV] i3
IS5 4 ld g pgds (b Bro tle)l @l 4 25 L
sy diab aSly eyl bdpy slazel s & Sy alKisg 3
2 9 (297 OYgae (i ob) 5 ]y b yide
shooged 4o Cje ol ity il o (lBg 8005
Uosad dy chd s Lig 03,5 S eolizl 3 3sSUsS
bl (b yide o5 28" @alyd |y ISl pl Wl o S0 (6
EFIRugES 9 olswl |y ol lide G game by o b A
085 Jrgs sl il cuo b oS (loj pa e LS
8l S oy AGS Al e 0l8g )8 (S5 5u8 dmd Ltbo'l
zloule laj pyieS Byo b Ailg o 1)l oS Cdg &S
sbooliodg d sl 05y 4 pydge ol Muled ans |y 295
20,5 #ly dato Slg oo £, (00h ) lrd &7 (glo o

Y g 45 u.g.l.md] ega> & g 8005 picned
Ol 15 e S o0 ] (593 sl |y el ale (020
925y B3y 5k 4 |y Jpamme bl U siany ()b yide 40 ) oSl
sy A PRl (09,8005 (548 ollbg 8 ) s Al
9590 ol S o LB pae b B o)l el g iy
sob 4 S guane 0,L)3 &S S b il )3 09 4 Wl e
Iy 23 & 3 ddd o gun i (Jg 85 o S SleMb] ks
Sl aws ool ogMe d il dde famd plogl s oy
551 a8 S s |y S ) ilge ol e
53 5395 i Sl b b (o i D) Jpuane
4 cewlie LJW (W O] RS L Obb ™ d‘)% .\3‘5:.;
O 9o L)-" » ..\_iLoJ 4\_a.'>|).o L)S?)J°‘>)-:> L;il).oﬁ OK.J}?P

CAby dalgs iy s 4 el JB L Yl guie

LB 1v40 cosgns i s s ,5-v5 ool

4

Ol g gowge

Sodrecle alaly dgng inlojl Syl b guis oyl 5
d92gpds Ly 392y (pizred g dlunly g it glajite oy
oy (6 lAS I PK&@JM&LQ)M&JM{W&)J
Qo) yd iy CELD S 4 3850 ull A gy Al
dbosel jo Jgmame g5 9 b g ypi> el Jolge 53U
Sl 89,8 03,3 4 Sl plitio 3 a8 g 4yl bas
S o SaS sy

Uil 38l g o g Db lis u,u.)l.o)] ol o
dogy )l )3 lon [M] A ] oliStingly plo slaingh
0y (dinl Ao )0 GleMbl s lgisds <oyl clad
LS‘)—’ b)_: LgL(b)lfsw».S qul)JLu W L;‘B)u UZJLQD..\.Cs L
hLagl jlanp ans 0981 & Ghjnte slazsl ()8l
oSS sl YU g ol o yise wile  plad wile e fslanils
Oy LAl jaas L;c.lo.ol sbasis o b ass sl
3y auled p s oy (Solow a4 pldny B a0, o
oyt QLS yude Slpl 4 phyiie cut i ln b,
il ol a5 dlaay (iol38) )0 aw p 0gMe it Ny
ados 0,0 YL 55 1) ond )0 Slylal cuaS d505 (5
il GLSal agliwy lila isu (sl Gl oo &S
5l e 353 3b b ol 1San wil oas o) aBly OMS g LS
Sl 55 51 Sl 5 39 5 ol ollS sl il
elaidl 393 & Wlgh o 5 1) (gt Oljlitel AL ol
o)l g 4y ol o aly b Sloas 6] ioran e
Fide by s Ohla @ (95 Iy 3 1) l)lS Sl e
sl colw wllas yise | eslael 4 ) Lmdi 9 Ll ()b
Solas 15103, 5 (gl 3 Colweog I Jgaze a5 (o8
Oygmo ol 30,8 2 Oi wlie b €odd Wl b 3 il

& Yo 4 B_Lu.o o 0 odld )_h.u Bgud 0 d>gio ulf'\""‘?



Olyidie b had Cue Sl [AV] (gl ol 3.l

dusly Eadge cpl D iS5 ol Lol e o yiul38l 1,
Gk 1) il o 98 sl 0ad )] Jpaze g5 &
C2ge (2P OV gane )3 Cdte O pd S92 bl
FB b (025 Y ganme )3 (Jg 29d o0 3 Muab i3Sl
Sl o> )3 )l lyidie d b A a1 (a2sS
S e BB b o ute Oy o8 Y s
Lol s b 1) o)l ol e adgl ks slasel 238l
g9 it 5 5 (6,50 AliS Kl e 395 Egd9e cl 2l

Sl WS e g dlezel g dlaily 0 Jaase

ST Sging ) 9 G slaCad e
eyl oS 3l as o piegsy ol 6)lael ansle
S aslaals | Las 4 5 Sy s plosl a5 45 ooy
o plosl ayd 480l 8l plo 4 Gedod ol @l ) o
wialajl ool 3 (iomed LB ges mresd BB 515 1) bas
ool 5 s o ie poite d (lojen il (g
555 g el 005 Sald Canl P 4yl by slazel
3 e (slo it 35 G331 b &S sl (gl s
N33 Sy Glalofl Lol it | i 4 Jlole Iyl
So L S0 sl ()80 b jluns 425 3iels 355
i Gyl S0 5 el ol 3 Mk e o] s
sl a3l 350 Bamagusly o @lall g halojl slaog)S
ol Jelos 00 Bk 5l 5 a8 o by (I3 (255 B
5 @Uaw (oS o, L g g algs o b Iyl
b el g9y (sl ESus o o] s oS Uk
Sy oaliwl 3)5-0 48yl aw 161 b Yoaro clodl )3 g, opl
A i &y oMo cadly (slod o 43Tl [AR ]38 o
S 48 Wit (35 (sl puiie cialajl cpl 5 4By 8
P = 9 3N L adgl by slezel y on LS50
il A5 5 S ey S b ()i ] ) i
Cadgizee Lialojl )3 atb) S 4y Jitws (slo o slisi o) ()

ol 0391 999 O] L: L}».O?uu.:l &S ol Lg);ab

i 9 g0 3 45 33 3y ol AS e odalia |
S ey JSie Jo (sl bl 4y il o 0] (29

slaiel yo Jgaxe g9 [AF] loings 5 (S ls b
Slogad lad (2893035 0jg> )3 (wizmen Cusl Sgo Lad
o s glubslaisl g )l Jolas (Banidg 3 b ()b yitie oS
(Y gaao il plos] ey Ll om 05 o IS5 o]
Gt o] ol dmasly ol Yy Lol [AD]0L glito
U 9 2975 5 (275 cwe p Jpaze g9 00 olis
= e D)0 ol e adgl bady olesel 2 LB
9 SR e Jgae g9 Sl pite G ¢3S (nl @S Bk
g gl ks olasl p IS 31 Pl &y bad g0 5>
PR35 (£9) (S Wby

A G (i Yoo (34 @l b
Ororen ) (0 3 ) (gt jE dad (028 SV gaee
Olyinde dyd doad g adgl s sletel (o e dlai
st V] )Setingy ol Lawgs 35 it & 43 dnlie
Y gam gl o alaly (ol dadidly Bl g 003
Codids > Al oo (PR OV gaze I i (020
ORI (g Y gae & Cund (028 DY gae
ol )b g B sl )5l dg2g 4 3 (g aS Ul ol
Y gz 9,8 plSin 4y a8 WS Y (ol o Wilgh o 3)lge
Slesel oty b g ol 293 4 (b yide Cusl (See o028
ol L Jpame (s oy ) Gl SS9 2l ansly
Jmanme 48]y Cund lizman Lol sl 4l ol (090
(g i el k) Ling] jlaise Ll ol b cslize
bt oldgs803,3 gy cpl Sl il 4l o8 Glsebl s030L
L S (o (s 2By 8 oo (28 SV g 45
¥ gane (139 camlite d Cund | (b e luablpae
a8 g 45 o) gile (5S4 s Jials
9 Ml pume 1) g oGl )3 (228 SV pane Cluogasd
©)go 3 OV gaze (gl b (605 il Gl (25 o2l
OSae oS Canl glooly dlos ) s iie slajls b sl pas

23,5 &ly Ao dio cpl )d Cuwl

1R gl 5 s - V5 oot LIDJULGIDLIBIY



28.Beldad et al, 2010.
29.Pure Play.

30.Click & Mortar.
31.Amazon.

32.Walmart.
33.Best-Buy.

34.Zhang et al, 2010.
35.Zhang et al, 2010.
36.Gurau, 2001.

37.Bock et al, 2012.
38.Tangible.
39.Intangible.

40.Search.
41.Experience.
42.Credence.

43 Kotler & Keller, 2012.
44 Bock et al, 2012.
45.Bente et al, 2010.
46.Kim & Lennon, 2013.
47.Hsu et al, 2014.
48.Eastlick & Lotz, 2011.
49.Chang et al, 2013.
50.Stewart, 2003.
51.Kuan & Bock, 2007.
52.Benedicktus, 2010.
53.Bock et al, 2012.
54.Vijayasarathy, 2002.
55.Hassanein & Head, 2004.
56.Gefen et al, 2008.
57.Bock et al, 2012.
58.Bock et al, 2012.
59.Kim et al, 2008.
60.Van der Heijden, 2003.
61.Kim et al, 2008.
62.Eastlick & Lotz, 2011.

63.2x2x2 Between Subjects Factorial Design.

64.Manipulation.

65.Wason et al, 2002.
66.Manipulation check.

67.Hu et al, 2010.

68.Iacobucci & Churchill, 2009.
69.Simultaneously.
70.Efficient.

71.Iacobucci & Churchill, 2009.
72.Zikmund et al, 2009.
73.Low Statistical Power.
74.Liebert.

LB 1v40 cosgns i s s ,5-v5 ool

A4

OSs (bgy 5SS a0 b wilg e ST slastmgdy

slbaysio L |y 30805 cpl )3 Jitwe lojpiio plos b (S
plonl sl Glalal ol o pwizem -l ujSile 650
olatwl (e go)liww 5| Baiod Jhuno (s usie 59y aldlae
wlac,g o oy dilie wlg o ST b ingh .ol o
bl (9 oL Gl Jle plgis 4 imd el ()50
an bgrye g oS0l 4 Cuslss 09,5 50 sla 3503l Sl 5 3903
o1 g oSl 533l plosl 1 g g tabiles axnye 095 o

28,5 o5lul 1y ool w3 aad b slezel e

S g s
Chang et al, 2013.
Beldad et al, 2010.
http://www.iriu.ir
Chang et al, 2013.
Kuan & Bock, 2007.
Chang et al, 2013.
Kuan & Bock, 2007.
Kimetal, 2011.
. Casalo et al, 2007.
10.Manipulation.
11.Jackson, 2009.

Ol A dianly yuite gy Jiiuns yuite S il &8 LoKin VY
e 4 0 (6,500 St e 5 ib anil S

Gl 031> (¢, (interaction) S ey (sl

13.Jackson, 2009.
14.Mayer et al, 2005.
15.Mayer et al, 2005.
16.Kim et al, 2008.
17.Tullberg, 2008.
18.Corritore et al, 2003.
19.Kim et al, 2008.

O 0 Nk v =

Ava. cu')lsmb 9 DD‘)L;..\AA} AR

22 .Brown et al, 2003.

23 Kim et al, 2008.

24 .Beldad et al, 2010.

25.Eastlick & Lotz, 2011.
26.Morgan-Thomas & Veloutsou (2013).
27.Dijkmans et al, 2015.



Bente, G., Baptist, O. & Leuschner, H. "To buy or
not to buy: Influence of seller photos and
reputation on buyer trust and purchase
behavior", International Journal of Human-
Computer Studies, 70: 1-13, 2012.

Bock, G., Lee, J., Kuan, H. & Kim, J. "The
progression of online trust in the multi-channel
retailer context and the role of product
uncertainty", Decision Support Systems, 53: 97-
107, 2012.

Brown, M., Pope, N. & Voges, K. (2003). "Buying
or browsing? An exploration of shopping
orientations and online purchase intention".
European Journal of Marketing, 37 (11): 1666-
1684

Bryman, A. & Cramer, D. "Quantitative Data
Analysis with IBM SPSS 17, 18 and 19", UK:
Routledge, 2011.

Casalo, L., Flavian, C. & Guinaliuy, M. "The
Influence of Satisfaction, Perceived Reputation
and Trust on a Consumer's Commitment to a
Website", Journal of
Communications, 13 (1): 1-17, 2007.

Chang, M., Cheung, W. & Tang, M. "Building trust
online: Interactions among trust building

Marketing

mechanisms", Information & Management, 50:
439-445,2013.

Corritore, C., Kracher, B. & Wiedenbeck, S. "On-
line trust: concepts, evolving themes, a model",
International Journal of Human-Computer
Studies, 58: 737-758, 2003.

Dijkmans, C., Kerkhof, P. & Beukeboom, C. "A
stage to engage: Social media use and corporate
reputation”, Tourism Management, 47: 58-67,
2015.

Eastlick, M. & Lotz, S. "Cognitive and institutional
predictors of initial trust toward an online
retailer", International Journal of Retail &
Distribution Management, 39 (4): 234-255,
2011.

Gurau, C., Ranchhod A. & Hackney, R. "Internet
transactions and physical logistics: conflict or
complementarity”,  Logistics
Management, 14: 33-43, 2001.

Gefen, D., Benbast, I. & Pavlou, P. "A Research
Agenda for Trust in Online Environments",

Information

yr

75.Mitchell & Jolley, 2010.
il el ©yle (Main Effect) Lol 51 < ¢ Jole 1] 5 .¥5
7B 53 g daly jesite 2 (e pie) Jolo Sy 50
2l s 43 3 5o Jitas (Slaeite oSl 55,5
b 38 b diunly pxio o (Jhiws pusio) Jole G 50l 45.YY
odlw duol j1 S K00 (e juxie) Jolo pdaw S5 5o
gu o 415 (Simple Main Effect)
78.Bryman & Cramer, 2011.
79.Singh, 2007.
80.Eastlick & Lotz, 2011.
81.Chang et al, 2013.
82.Teo & Liu, 2007.
83.Kuan & Bock, 2007.
84.Hassanein & Head, 2007.
85.Bock et al, 2012.
86.Kuan & Bock, 2007.
87.Bente et al, 2010.

88.Harris, 2008.
89.Ntoumanis, 2001.

F

(P Jalie (e S gl (b oo w3l (ae
Ob e Jlol (5Bl Jae (e g (2P gz dee
slacol weg jo ladlas :  SSg sl o)l
il Slidod —dagy — ke dlxo K b9 8035
MR AV o o 5 6 oyed o sl
Aol doily 5 gy csden] Lo ple ( ounl ol fhasre (g Lt
USG9 pSUl 0)logs )3 45 daad p fge Jelge (o) 2
YA FVE-Y-Y jao F .5 & 0y9d « B b Cu s
Beldad, A., De Jong, M. & Steehouder, M. "How
shall I trust the faceless and the intangible? A
literature review on the antecedents of online
trust", Computers in Human Behavior, 26: 857-
869, 2010.
Benedicktus, R., Brady, M., Darke, P. & Voorhees,
C. "Conveying Trustworthiness to Online
Consumers: Reactions to Consensus, Physical
Store Presence, Brand Familiarity, and
Generalized Suspicion", Journal of Retailing, 86
(4): 322-335,2010.

1R gl 5 s - V5 oot LIDJULGIDLIBIY



Liebert, Robert M. (1995). Science and Behavior:
An Introduction to Methods of Psychological
Research. USA: Prentice Hall College.

Mayer, R., Davis, J. & Schoorman, D. "An
Integrative Model of Organizational Trust",
Academy of Management Review, 20(3): 709-
734, 1995.

Mitchell, M. & Jolley, J. "Research Design
Explained", United States: Wadsworth Cengage
Learning, 2010.

Morgan-Thomas, A. & Veloutsou, C. "Beyond
technology acceptance: Brand relationships and
online brand experience", Journal of Business
Research, 66: 21-27, 2013.

Ntoumanis, Nikos. SPSS for Sport and Exercise
Studies: A Step-by-Step Guide for Students.
UK: Routledge, 2001.

Singh, K. "Quantitative Social Research Methods",
United States: SAGE Publications Pvt. Ltd, 2007.

Stewart, K. "Trust Transfer on the World Wide
Web", Organization Science, 14 (1): 5-17, 2003.

Teo, T. & Liu, J. "Consumer trust in e-commerce in
the United States, Singapore and China", The
International Journal of Management Science,
35:22-38, 2007.

Tullberg, J. "Trust-The importance of trustfulness
versus trustworthiness", The Journal of Socio-
Economics, 5: 2059-2071, 2008.

Van Der Heijden, H., Verhagen, T. & Creemers,
M.. "Understanding online purchase intentions:
contributions technology
perspectives". European Journal of Information
Systems, Vol. 12, Pp. 41-48, 2003.

Vijayasarathy, L.
Internet ~ Shopping
Research: Electronic Networking Applications
and Policy, 12 (5): 411-426, 2002.

Wason, K., Polonsky, M. & Hyman, M. "Designing
Vignette Studies in Marketing", Australasian
Marketing Journal, 10 (3): 41-58, 2002.

Zhang, J., Farris, P., Irvin, J., Kushwaha, T.,
Steenburgh, T. & Weitz, B. "Crafting Integrated
Multichannel Retailing Strategies", Journal of
Interactive Marketing, 24: 168-180, 2010.

Zikmund, W., Babin, B., Carr, J. & Griffin, M.
"Business Research Methods", United States:
Cengage Learning, 2009.

from and trust

"Product Characteristics and

Intentions",  Internet

LB 1v40 cosgns i s s ,5-v5 ool

yy

Journal of Management Information Systems,
24 (4): 275-286, 2008.
Harris,  Peter. and

Designing Reporting

Experiments in Psychology. UK: Open
University Press, 2008.

Hassanein, K. & Head, M. "The Influence of
Product Type on Online Trust", Unpublished
working paper, McMaster eBusiness Research
Centre (MeRC), DeGroote School of Business,
2004.

Hsu, M., Chuang, L. & Hsu, C. "Understanding
online shopping intention: The roles of four types
of trust and their antecedents", Internet Research,
24 (3): 332-352, 2014.

Hu, X., Wu, G., Wu, Y. & Zhang, H. "The effects
of Web assurance seals on consumers' initial

in an online vendor: A functional
perspective”, Decision Support Systems, 48:
407-418, 2010.

lacobucci, D. & Churchill, G. Marketing Research:
Methodological Foundations. United States:

trust

Cengage Learning, 2009.

Jackson, S. "Research Methods And Statistics",
USA: Wadsworth, Cengage Learning, 2009.

Kim, D., Ferrin, D. & Rao, H. "A trust-based
consumer decision-making model in electronic
commerce: The role of trust, perceived risk, and
their antecedents", Decision Support Systems,
44: 544-564, 2008.

Kim, Myung-ja, Chung, Namho & Lee, Choong-ki.
The effect of perceived trust on electronic
commerce: Shopping online for
products and services in South Korea. Tourism
Management, 32: 256-265, 2011.

Kim, J. & Lennon, S. "Effects of reputation and

tourism

website quality on online consumers’ emotion,
perceived risk and purchase intention", Journal
of Research in Interactive Marketing, 7 (1): 33-
56,2013.

Kotler, P. & Lane Keller, K. "Marketing
Management. 14th Edition", United States:
Prentice Hall, 2012.

Kuan, H. & Bock, G. "Trust transference in brick
and click retailers: An investigation of the
before-online-visit phase", Information &
Management, 44: 175-187, 2007.



