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1. Customer Relationship Management: CRM
2. Classification

3. Data Mining

4. Knowledge Discovery in Data base: KDD
5. Clustering

6. Han et al.
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. Decision Tree algorithm: DT

. Internal node

. Generate tree

. Tree size

. Maximum required memory

. Neural Network algorithm: NN
.Lietal.

. Li & Chan

.Yen & Lee

10. Recently, Frequency, Monetary (RFM)
11. Recency (R)

12. Frequency (F)

13. Monetary (M)
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