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An Investigation of the Mediating Role of Job Satisfaction in the Effects of Inte ral
Brand Management and Career Anchors on Intention to Stay
(Case Study: a Public Organization in Mashhad City)

Fariborz Rahimnia®
Fereshteh Sadeghi’

Abstract

One of the most important issues in management is the problem of intention to stay in
organizational workplace. Organizations spend a lot on hiring, training, and maintaining of
specialized human resources, but in case of lack of suitable circumstances they face with the
problem of leaving organization by their human resources and these valuable resources leave
their organizations so hard or with dissatisfaction. So, this research is an applied research in
terms of objective and descriptive- survey in terms of data collection. 210 out of 466
employees of a public organization were subjected to select as the research sample size using
convenience sampling method. Moreover, data were analyzed using structural equation
modeling via Amos software. Furthermore, the research conceptual model was tested using
statistical techniques and structural equation modeling. The results indicated that employed
structural equation modeling, provides a powerful theoretical model for predicting intention
to stay through internal brand management, career anchors, and job satisfaction. Also, the
significant impact of career anchors and job satisfaction on intention to stay were confirmed.
However, the impact of internal brand management on job satisfaction and intention to stay
were not confirmed. On the other hand, the significant impact of career anchors on job
satisfaction and intention to stay, and also job satisfaction on intention to stay as well as the
indirect impact of career anchors on intention to stay through job satisfaction were confirmed.

Keywords: Intention to Stay, Career Anchors, Job Satisfaction, Internal Brand Management.
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1 Analysis of Moment Structures-AMOS
2 Statistical Package for Social Sciences-SPSS
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[d = 640.097; df = 338; [3/df = 1.894, CFI=0.919; TLI= 0.909; IFI= 0.920; RMR= 0.035;GFI1=0.909;RMSEA= .065
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2. Normed Fit Index-NFI, Comparative Fit Index-CFl,
Goodness-of-Fit Index-GFlI

3. Root Mean Squared Residual-RMR

4. Root Mean Squared Error of Approximation-RMSEA

U 1YL L e ols (6 Lagly o SOL

sl S e a5 e 0 8 550 5 ool L e
Je oLl 5l G cpioman s G it
B35 Solslme Sl 2 5Y codsial,l (gl L
33 aalion y Calibes (glaolu [ Jole JU] Ggm 5
S S b e b s 8 gt
T sla Kl 055 Jsd LB 5,8 o310 sladte
LS ol oasd Jools Oliedst Lol (8o 3100 s
I3l 5 CFA) iyl s o oSS
CFA Jus 55 4l s a3 5 L s el AMos
ot 03 b e oled Sam S5 055 Bl 331
sl /A8 liabl s 53 ctalitin e, £
Al 5l Laa 851G m o ils i b lsbas
Gololms sl i M\KJLZSJMJAU';;J
ﬂ;L@;Té\ﬂé)\;umcbdg_w\amg;
aalin 3l an S YA (ol 5 opl ol sl /00
ol o3 dise Bl la e Li il dow 5 4 5o
S S o310l gladidie Cglbae 351 5l OLES ¢ Guios
e s ST G ;s 08 (s )lsline 5 3l
ol oY sl IS8 el ol Ao by e 0556
b Zaze oo Jaulgy WS 5 ol a8l 551, SEM Joke
o) 3o g0 mlin el 1 AS (e 5
03V e shlan (g5l L Adslas SIS 53 (WWAQ

Sl LS s labian b 5 sSKul (IS

1. Confirmatory Factor Analysis-CFA
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