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Abstract 
Purpose: This research aims to determine the performance of the public 

libraries of Tehran city during the years 1390 and 1391 and compare it on the basis 
of years. 

Methodology: By using data envelopment analysis and strong complementary 
slackness condition combined with discriminant analysis method, Public Libraries of 
Tehran province in Iran was ranked on the basis of efficiency. This combination has 
been executed in order to enhance precision of ranking (super efficiency). We 
studied 11 public libraries of Tehran province in Iran by mentioned method and we 
chose 4 inputs (number of books, number of librarians, number of chairs, size of 
infrastructure) and 3 outputs (number of members, number of loans, number of 
entrance to libraries) per units by means of literature review and consult with library 
experts. 

Findings: We find that 41 public libraries were efficient in year 011. Efficient 
public libraries in year 01 consisted of 4 units. In year 011, Parvin Etesami 
public Library was the most efficient unit and in year 01, central public library of 
Tehran (Parke Shahr public library) was the most efficient one. 

 Originality/Value: The value of this paper is to determine the most efficient 
libraries along with introduction of variables with most and less impact on libraries 
efficiency. Using such finding, influential inputs and outputs can be improved. 

Keywords: Performance evaluation, DEA, strong complementary slackness 
condition, discriminant analysis.  
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Abstract 
Purpose: This research aims at the investigation of the application of 

learning organization elements in public libraries of Khuzestan province. 
Methodology: Survey method was used for implementation of this 

research. The population included 200 employees of public libraries of 
Khuzestan province in Iran, who had Associate, bachelor and master 
academic degree. Questionnaire of the research extracted from the elements 
of Peter Senge model and used as a data collection tool. The descriptive and 
analytical statistics such as single t-test, independent t-test, and F test used to 
analyze collected data. 

Findings: The results showed that the rate of the application of the 
learning organization elements in public libraries of Khuzestan province was 
under dead line. Among all learning organization elements, it was just 
�vision� element that been over the number 3 as the average number. Also, 
there is not a significant difference between the kind of the education degree, 
the kind of discipline, the kind of responsibility, and the sexuality of the 
sample population and the application of the learning organization elements. 

Originality/Value: Today, with the ongoing application of information 
technologies, public libraries have faced with major changes. In such a 
situation, public libraries need to be a learning organization. In this paper, 
we addressed the assessment of the strengths and weaknesses of public 
libraries to become a learning organization. 

Keywords: Public Libraries, Khuzestan Province, System Thinking, 
Shared Vision, Personal Mastery, Team Learning, Mental Models. 
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