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 
:              

.          
:                 

                    .     
)  :    36  (          

)264   .(            
              

)AHP     (             .
...    .   

 :               
                         

                     .   
         .            

                   
    .             

             
       .  

:/              
   .               

         .   
 :             

 .
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 

            

         .  

             

             

 .            

                

   .

              

           

           

) 1388 .(         

             

        .    

               

         .   

       

) 1379 .(        

            .

          

    .      

        

          

  .    

             

    )1384 .( 
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 ...

        

 .         

       .   

           

         

    .    

        

     .

           

.            

              

             

    .        

             

               

             .

                 

                 

            .  

 .             

             

  .    

       )   

         (1   

1. SERVQUAL, WebQual, MISSQM, Parasuraman, Gap Analysis Model, DigiQual, LibQual 
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 1395 223

       .      

            

    .        

         1)  2005 (

              

               

   .   

              

              

             

 )1390(.»           

 «     1380    .     

 1381             

 )        1384       .(

12                 

    .         

     )           (   

            )1390(.

              

        .      

                

               

                  

                 

 
1. Dehlez 
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 ...

                

           

   .             

  

             

     

 

1:         

            

    . 

2:         

          

   .

  

          .     

         36     ) 

          31    

                

        (       

               

             

 )       1392     (

 .  
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 1395 223

          .    

             

   )    1392  1393     (

    .  844  .       

 )      1382     .(1393  

   270         .      

         264    

.    
              

         .      

            

     )        . 2005  (

10  24       

              

                 

             

   .                

            ) AHP    (

   .        

          .    

 42          

     .       .    

  .            

     096/0      

.                
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 ...

SPSS        .       

            

   .  (     )   

                 

  .             

            

              . 

        .       

.        

 

264      93 )  35   (

 .)  52 (        

            

  )   .67  (       

     .   .      43

        40      

             .

           

               . 

         . 

      38       

               

               

      .        

:          
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 1395 223

1   .         

      

   
 

  

11 033/0    

11 033/0      

11 033/0       

15 021/0      

12 032/0  

8 039/0   

8 039/0      

3 067/0     

7 046/0    

1 123/0    

4 065/0   

6 049/0          

9 036/0     

18 013/0  

5 056/0  

14 023/0    

16 019/0  

17 017/0    

10 034/0      

10 034/0     

14 023/0      

4 065/0    

2 070/0   

13 030/0   
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 ...

    1        

               

 .       

             

            

            2:   

2   .         

      

       

8 066/0     

9 054/0    

7 071/0  

5 106/0  

1 169/0      

4 114/0
  

(         )

2 147/0   

10 051/0  

3 122/0     

6 100/0    

   2           

 .            

             

            

           3:   
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3   .        

      

     

5 120/0

1       :

         

.  

4 177/0
2        :

   (     )  .

1 283/0

3         :

          

           

.   

3 198/0
4       : 

.     

2 222/0

5 :         

            

        

     .  

            ) 

               

            (    

283/0  )       .      

           

      ( 120/0       

       .    
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 ...

1        .   
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         42    

    .        

          .    

              

   .          

               

       .   

4 .              

Pvalue 
 

 



  

 
 

 

000/0 18 3/81 264 
   

 
  

 



  

000/0 3/18 1/81 264    

454/0 7/23 1/51 264 
    

  

 
000/0 7/21 61 264 

   

  

000/0 8/21 1/55 264   
 



 

000/0 22 6/58 264   

000/0 5/21 3/61 264 
   

  

172/0 2/28 4/52 264    

000/0 6/23 1/68 264       

 


 

000/0 88/21 67 264    

000/0 8/25 3/63 264    

  000/0
7/25 5/62 264 

   

     

←
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 ...

Pvalue 
 

 



  

 
 

 

000/0 8/24 5/57 264     

  



 

038/0 2/25 3/53 264  

000/0 4/23 7/61 264  

000/0 8/18 1/62 264    

312/0 3/23 4/51 264  

000/0 7/26 56 264    

 
000/0 4/22 9/59 264 

   

 

000/0 1/22 59 264   

  

  

 

000/0 8/24 5/57 264 
   

  

000/0 2/21 1/45 264    

001/0 1/18 8/53 264   
  

033/0 9/17 4/52 264   

               

          )  3/81   (

      )  1/81        (

             

         .       

   )          1/68   (

  )   67    (  )  3/63 (

             .  

                 

→
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 1395 223

  .24        

       »   «    

                  

.  

          

               

              

     .           

                 

:  

5  .              

        

   


 
  GAHP 

( )
  

9 6829/2 3/81 033/0     

10 6734/2 1/81 033/0     

17 6859/1 1/51 033/0
    

 

4 5086/3 0/61 021/0
   

 

20 2807/1 1/55 032/0  

16 7621/1 6/58 039/0   

12 2833/2 3/61 039/0
   

 

11 3870/2 4/52 067/0     

6 1320/3 1/68 046/0    

1 2291/8 0/67 123/0    

2 1117/4 3/63 065/0   

←
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 ...

   


 
  GAHP 

( )
  

7 0625/3 5/62 049/0
     

   

13 0693/2 5/57 036/0     

23 6919/0 3/53 013/0  

5 4523/3 7/61 056/0  

24 4266/0 1/62 023/0    

21 9776/0 4/51 019/0  

22 9514/0 0/56 017/0    

14 0348/2 9/59 034/0      

15 0059/2 0/59 034/0     

19 3221/1 5/57 023/0
    

 

4 9299/2 1/45 065/0    

2 7652/3 8/53 070/0   

13 5705/1 4/52 030/0   

                

          100   

                  

               

     100            .

 )   .      6/59   (6 

         . )        50

100   (    .  6     

              

:    

→
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 1395 223

6  .                

 

 


 


 

  Pvalue 

     

    

 

263 6/59 3/15 3/10 000/0

              

)     6/59 )        (50 ( 

      05/0        

)    000/0=Pvalue    .(95     

 .           

:          

            

    . 

                

             .  

:     

7      .          

      Pvalue

     

    
264 029/0641/0

  7           

             

 029/0   )        641/0=Pvalue(. 

  .          95 
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 ...

           

             .

:           

         

    .

    .            

           :

8.             

       dfPvalue

  74 5/59 6/13 
151/0-260 880/0

  188 8/59 16 

           ) 880/0=Pvalue ( 

     05/0         .

   95           

          

          .

                 

 .   

  

               

                

                 

 .            

                 
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  .           

              

                 

     .           

                

                

 .           

  )              (

                 

    .          

                

                 

    .           

              

       .       

 ) 1392      (      

                

              .    

              

                

            . 

                

            . 

            )     

  (           .
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 ...

               

    1)  2007          (

               

.    

                

               

         .     

                

               

       .          

            .  

                  

.        

         )      

             (    

    83           

              

      .          

               

   .            

            .    

               

      .         

            .    

1. McKay 
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           )     

            (   

                

                   

              

               

                

           .    

             

  .          

                

                

  .            

                

               .  

                

     . 

 
             

          : 

-            

              

    .        
-            

            

        .  
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-             

             

            .   
-            

          

    ()        

   .      
-             

           .   

              

               

 .         

 
 )1379.(    (    ) : . .

 ) 1384.(:   .   4)5.(

 ) 1388.(.    6)23(119-142.

 ) 1390 .(       : .   

.     

)  1392 .    :     .( 

   5)21.(

 )1384 . (.        

           .  

     : . ..       

 .
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Abstract 
Purpose: The purpose of this research is qualitative assessment of electronic 

document delivery of Iran’s Astan Quds digital library according to proposed model.   
Methodology: We used survey method to reach research purpose. The 

statistical population of the survey included two groups: The specialists  
(3 Faculties of Knowledge and information science deprtment in Ferdowsi 
University of Mashhad and Librarians that worked in Electronic Document Delivery 
Divisions in Central Library of Ferdowsi University and Astan Quds Library) and 
The Users of Astan Quds digital library. 4 users are selected as a sample with 
simple random sampling method. The tools of collecting data are two researcher-
made questionnaires. The specialist questionnaire is designed for weighting 
requirements and the main and subordinate factors that are shaped the proposed 
model with using AHP method. 4 questions are designed in the user questionnaire 
for assessing subordinate factors of document delivery state. 

Findings: Results showed that the ultimate score of Iran’s Astan Quds’ 
electronic document delivery service is upper than the middle level. This finding 
indicates the partly good situation of Astan Quds’ electronic document delivery 
service. According to users’ viewpoints and specialists` importance coefficient, the 
subordinate factors such as advanced search, browsing Options, spiritual right, help 
facilities and quality, are in the best situation and others such as flexibility, speed, 
making good relationship, price and processes clearness are in the end of 
subordinate factors` list. Results also showed that there is no correlation between 
assessment scores of Astan Quds electronic document delivery and the amount of 
this service usage. There wasn`t also difference between assessment scores of users 
that having experience of using other digital libraries and other users that not have 
this experience.  

Originality/Value: We tried to examine Astan Qods’ document delivery 
system and viewpoints of users about that. Also, we proposed a weighted score sheet 
of elements to examine all document delivery systems. 

Keywords: Electronic Document Delivery, Digital Library, Iran’s Astan Quds’ 
Digital Library. 
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Abstract 
Purpose: This research aims at the investigation of the application of 

learning organization elements in public libraries of Khuzestan province. 
Methodology: Survey method was used for implementation of this 

research. The population included 200 employees of public libraries of 
Khuzestan province in Iran, who had Associate, bachelor and master 
academic degree. Questionnaire of the research extracted from the elements 
of Peter Senge model and used as a data collection tool. The descriptive and 
analytical statistics such as single t-test, independent t-test, and F test used to 
analyze collected data. 

Findings: The results showed that the rate of the application of the 
learning organization elements in public libraries of Khuzestan province was 
under dead line. Among all learning organization elements, it was just 
�vision� element that been over the number 3 as the average number. Also, 
there is not a significant difference between the kind of the education degree, 
the kind of discipline, the kind of responsibility, and the sexuality of the 
sample population and the application of the learning organization elements. 

Originality/Value: Today, with the ongoing application of information 
technologies, public libraries have faced with major changes. In such a 
situation, public libraries need to be a learning organization. In this paper, 
we addressed the assessment of the strengths and weaknesses of public 
libraries to become a learning organization. 

Keywords: Public Libraries, Khuzestan Province, System Thinking, 
Shared Vision, Personal Mastery, Team Learning, Mental Models. 
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