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               

 .   

:              

           .    

  )  157  .  (  .      

 113 81 )7/71   (   .    10  

.    

 :                 

)  4/65  (3/33             . 

)6/55     (.           

   ()              .

                   

    .     
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 

                

                

          .       

               

        )    1382(.

               .

                 

          .      

     .        

                

                   

         ) 1388.(

              

   .               

           .      

                

 .              

      ) 1391.(

              

 .                 

              .   

                 

  .              

          :      
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          

  .             

     .         

              

    .            

       .          

            .      

               

      .          

                

     .            

              

                

                .

 .      

              

   .              

           . )   1391   (

   .     )   1389     (

                

)1386   (        .    

                  

 ) 1386)  (1389  ()   1391 .    ( 

              .   

1)2011              (

               . 

 
1. Doiron and Asselin 
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 1395 223

               .  

  1)2007  (        

                

                 .2

)2011             (

                

       :         

              

              

               

                

 .              

           . 3)2002 ( 

          

    .       

         .  

                

             .

                 

        . 
               

        .      

   .            

                 

 .             
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          

                 

           .   

               

      .          

                

        .       

   

     :      

1.       » «  

1-1.     » «  

1-2.           

1-3.     

2. (  )        

  

2-1.           

2-2.  (  )      

   

2-3.  (  )       

      

3.             

        (  )

4.1 )        

    ( 

1.          . 
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 1395 223

  

           . 

        .       

 .     

             

   .          

           :      

                 .

        .       

                 .

      .   157    . 

     113      .     

 .              

       10       

 .   

              

        1-12-2     

1-21-32-12-3              

  .             

         .     

       .      

          .  

   .        113  

 81) 72      .  (10  

        .     
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          

 

    )        7/98 

   2/1      .    (  

 10) 3/12 (50.         33

      64        . 2/66 

.              

81        )    4/65  (

)      3/17      ()   3(

)   3  (      .     

   .            3/33 

           .    

  )   6/55 .(    6/29 

    3/12 . 5/2     

   .   

42  9/51     25     . 

 15) 8/19            (

133.  

:         
     .           

 )           1-1  .( 

                

) 1-2               (

)      1-3.(

1-1.     

           .  
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      .         .

                 .

                   

      . 

               

          .     

       .      .  

     : 

  .             

        .        

                

  .                 

. ... 

)     6      (    

                .  

                

    .          

              

.      

             

                 .

                    

                 .

) 1386)   (1389           (

          .      

          .  
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1-2.          

     )   1386 (  

        .        

              

                 

    . 5            

  . 1       .     

       )37/4(  )  35/4  (

) 26/4  () 18/4   (    

      .5          

        .      

 ) 07/2   .     (     

    ) 17/4    (      .  

                 

     3.     

1     .          

      


 
  





()  05/23/17 6/133/59 4/737/4

    2/15/21/11 7/249/51 6/835/4

 8/14 9/98/19 0/212/22 3/12 29/3

 9/93/172/22 8/145/23 3/12 28/3

  8/19 8/194/28 6/84/70/16 57/2

   9/48/145/18 4/287/24 6/858/3

  5/27/33/12 6/294/44 4/718/4

   7/35/22/63/339/46 4/726/4

←
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 1395 223

      


 
  

  3/38 6/132/27 5/22/63/12 14/2

 7/40 5/188/14 6/89/43/12 07/2

    9/45/28/19 2/275/39 2/64





    

 
5/25/23/12 3/337/40 6/817/4

   4/28 5/233/17 1/112/66/13 34/2

  4/72/12/22 6/294/28 1/11 79/3

   ) (2/27 9/98/14 2/226/13 3/12 83/2

   9/49/46/13 6/290/37 9/998/3

1-3       . 

                 

   .        

            .   

               . 

               .

:        

�       : 9/51    

         .  2/22 

       .     

) 6/13      ( )  1/11 . (

           9/25   

 .   

→
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          

�    :       

       ) 9/88  .    (

)  1389         (

.        
�     :       

             . 

)0/37              (

  .        

              .

)1389     (30       

     )       1389. ( 

� :           

                

   .           

               

) 88/3)        (

78/3 (   ) 76/3  (   

 )   51/3  . (–) 

72/3)     (63/3  (     

    .      )  21/2(

)     30/2.        ( 
� )  :   74/3)  (66/3(

 )    62/3 ()  

52/3)    (47/3  ()  () 47/3(

  )  38/3(    ()  
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         ) 55/3(

)       43/3     (

              

)  37/3  ( .     

   )80/1          ( 

 )  04/2  (    ) 38/2 (

         64/2 . 

               

             

       .       

              

)  3/17 (          

              )  8/19 

    .(            

.      
�    :         

           . 

 )      57/3)    (53/3 .  (

                

   .          

       )      5/39 

    .(       50 

             .

           .   

) 2011             (

              

.   
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          

:  (  )        

  

           

:           

2-1 .      

               

              

     .           

                

  .             2

                .

                

  . 

2      .       

   
  

   
       

  

   

 4/70/219/25 6/800/37 56/2

 5/26/89/97/243/38 0/16 04/4

   
 5/22/67/24 3/128/14 5/39 51/3

 9/97/31/11 6/292/27 5/18 74/3

  
 7/33/125/18 0/169/95/39 26/3

 7/35/23/12 5/237/40 3/17 14/4

 ) 

  ( 

 3/12 8/199/91/112/67/40 64/2

 3/17 2/68/19 5/238/14 5/18 15/3

 

 

 2/63/172/22 9/97/37/40 79/2

 7/39/41/11 3/172/43 8/19 13/4
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 1395 223

              

      .      3  

            .    

 .                

               

  .  Pvalue             

05/0      .          

      .2         

       .    2      

               

     37   7/40 .  

3               .  

 
 

  
   


 

 
 

 
 

 

Z919/5-862/0-496/4-542/2-529/5-

α000/0389/0000/0011/0000/0

2-2 (  )      . 

    .        

     .         

         .     

               

       .          

             

    .          

       .        
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          

              .  

         .        

:        

              

        .       

.   

            

                 

        .   

        :      

                . 

                

      .           

     . 

2-3 )      .   ( 

             .

                 

 )54/4)            .( 

93/2         .(      

       (   )    

  .        5/55    

                 

         78/3   .

              ) 90/3.(
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:       (  )   

    
          )   

              .  (

             .    

    .             

                

 .             

                 

 )   72/4        .(

        78/3       

 )     63/3     .    (

               

  . 

   )   1391       (    

             

        .         

              

          .        

                 

            .      

                

 .           
               

                

                
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      .        

             

     .           4

               

        :   

4          .  

   
  

  
       

 )  

(
2/62/66/29 8/192/22 0/16 54/3

    2/19/90/16 3/385/18 0/16 75/3

      

 
5/29/49/25 0/376/13 0/16 64/3

     

 
7/33/175/23 7/248/14 0/16 35/3

     2/13/122/27 5/230/16 8/19 50/3

    

  
2/17/38/19 5/231/32 8/19 01/4

  5/27/39/25 4/283/17 2/22 69/3

              

   )  75/3(      

 )  13/2 (         

  )      73/3)  .(1389     (

 .  ) 2002         (  

 .   
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 1395 223

  .)         

 ( 

      .         

               

             . 

        .       

                 

    5:   

5 .      

    
 

 

  

   

 







  

 

 1/743/176/89/99/43/12 3/124/44 0/16 91/3

  

   )

 ( 

9/258/563/17 8/149/96/13 2/62/27 4/28 29/3

   

    
6/716/138/14 9/45/28/14 2/220/37 5/18 03/4

     

    
3/541/325/13 9/41/112/22 6/86/29 5/23 61/3

   

  
0/584/286/13 4/77/33/12 9/259/30 8/19 86/3

   

    

 

9/670/161/17 3/125/21/11 6/134/44 0/16 89/3

    )          

 3              .(
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  .            

)   4/28          (

      .          

         !     

                  

8/56       .       

)        2011   (    

                

   )   .2002 )     (2011   (

  .             

)1386   (             

.   

       5        

                   

 .   

  124            

    .            

               

)   1 42/3   .(2       

)     14/3    .(     

      )76/2    .(    

              

     .      

1.              .      

2     ..               
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               

     )16/4 (         

   )16/4   . (        

  .      

                

  .    30)   37     (

   .     30      10 

         .    

 ) 3/33 6/26 6/16    ()  .2002   (

     . 

              .

                 

   .            

                

     .              

      .         

            .     

            .    

              

             . 

:     

                

        .          

        .     

    .      
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          

       :   

    .            

                

.     .     
) 1379 (            

            .  

) 1389              (  

           3060 

                 

   .     .       

)1389     (         

                 

     . 

  

                  

              

       113      

           .  81 

  .             

 10    . 

             

 .2/66                 

)  4/65   (          .

  3/33  6/55  (  )    

   . 
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 1395 223

          .      

       .           

                   

 .  

        ()     

                 

    ) 4   .(      

     17/4    .     

              3  

.  
              

      .       

                

           .      

 .     9/88         

       (    )   ( ) 

.  

             

           .     

         .        

                  

       .        .  

   .            

     .         

              

.   
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          

  .          

        .        

              

   .  .     

               

      .            

    .           

                

               .

) 1386 (           

              .

                 

      .  ...         

                 

)    .     2011   (    

              

.  

 

8/56             3/17 

 .               

     .             

               

.       
                 
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 1395 223

        .  .    

    .          

        .

               

    .         

 .            
               

  .               

             

          .

              

               

       .         

            .    

                

               

   .      
           

        –   

    .         

                 

    .         

                 .

                

          . 
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          

               

                  

               .  

               

                 

                 

 .    

 
  ) 1388      .( .      
 ()  16)11) (143 (16-18.

)       1386         .(

 .      2)7(49-71.

)      1391        .(

 .          18)1(135-154.

)  1391.(           
  .      . 

    )   1382         .( 

 .  14)2(36-44.

)  1379 .(         .  34)35(

23 -29.

)     1386 .(        

     .    40)10(46-60.

 ) 1389            .(

 .             
  16)2(95-114 .

 )     1389  .(      

 .          .16)1(

143-170.
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Abstract 
Purpose: This research aims to examine the role of top managers in 

employees’ reading behavior. 
Methodology: This is a survey of reading behavior. Data was gathered 

by means of a questionnaire prepared for the purpose of this study. Also,  
of the top managers of Iran’s province of Khorasan Razavi have been 
interviewed. The questionnaire was distributed to a group of target 3 
managers. They were selected randomly through the 5 managers of 
mentioned province. Questionnaires were returned by 8 (.%) managers. 

Findings: The Results of the survey indicated that the majority of the 
managers have been graduated in Humanities (65.4%). 33.3 percent of them 
studied majors related to management and 55.6 percent achieved M.A. 
degrees. They properly know the concept and instances of reading. Read for 
the purpose of achieving efficiency and knowledge, and improving their 
personal skills. However, the respondents know the importance of the 
reading. They hadn’t done any significant action to improve the status of 
reading in their organizations.  

Originality/Value: We tried to indicate the top managerial viewpoints 
about reading and their practical actions in improvement of reading behavior 
of employees. The research implied that overall bureaucratic atmosphere of 
Iran’s provinces isn’t ready for reading advocacy.  

Keywords: Reading Behavior, Khorasan Razavi Organizations, Top 
Managers, Reading. 
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Abstract 
Purpose: The purpose of the present article is the Investigation on the 

relationship between organizational culture and quality of services in the libraries 
affiliated to Iran Public Libraries Foundation in the Mashhad city. 

Methodology: This research was based on survey research method. The 
populations under question include employees and users of Mashhad city public 
libraries. For the extraction of significant results, this research carried out in the 
libraries with more than 3 librarians. Thus, According to the information received 
from the Department of Public Libraries of Mashhad city, 16 libraries were selected. 
These libraries have 56 employees that all of them formed the sample with by 
considering census method sampling. Among the users, due to its large population, 
we used stratified � random sampling and based on Krejcie & Morgan, we selected 
379 users as sample. The research data was collected with two standard 
questionnaires. To this end, we used organizational culture questionnaire based on 
Denison Model and quality of services questionnaire based on Libqual Model. 

Findings: The results indicated that although organizational culture score was 
further than dead line, but the public libraries organizational culture was far from 
ideal. Based on the research findings, all traits of Denison Organizational Culture 
Model except �Empowerment� (Involvement, Adaptability, Consistency and 
Mission), had low average. Towards the quality of services in public libraries, scores 
of dimensions of �affect of service� and �library as place� were above average and 
score of dimension of �information control� had low average. However, findings 
indicated that from user perspective, there was a meaningful difference between 
services offered and services expected. Based on the averages, offered services were 
lower than services expected. Furthermore, results showed that there was not 
meaningful relationship between traits of organizational culture and dimensions of 
quality of services. The only correlation was a inverse relationship between trait of 
�consistency� and dimension of �information control and quality of services�. 

Originality/Value: this research tried as a preliminary research to investigate 
the correlation between organizational culture and quality of services in public 
libraries of Iran. With regard to the results, this research originally indicated that the 
organizational culture was not penetrated in the services offered with public 
libraries. 

Keywords: Organizational Culture, Denison Model, Quality of Services, 
Libqual Model, Mashhad public libraries. 
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