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                 

.         

:         -       

             .    

  .                

   .          

 :                   

                  

                    

   .   

:/                

                 

                   

                

                 .  
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 

             

                   

              

                

               .

              

             )  

12013       .(       

                 

                  

   )  22012    .(     

                  

 .    

              

      .         

                 

                 

              

       .        

                 

                  

          .      

            .    

 
1. Laerkes, Manolis                2. Sufar, Talib, Hambali 
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         

    .             

               

             . 

             

              

               .

                

     .» «            

)              12000.(

                 

              .   

               »  

    «   »      

 «     »  75    « 

      .          

                

                

     )      1389   (» 

             « 

)    1389   (»     

              

   «             

      .         

              

               

 
1. Pattabi 
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 1395 223

     .        

              

.                

   

1.             

 

2.             

             

  

   -   .       

              .   1

                

              

                  

     .         

         85     

           .   

       .         

  

1.  

                  

               ) 1383   .(

 
1. Sociability 
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              

  )  1384     .(      

                 

    ) 1379 .( 1 »    «

                 

                 

          .      

   )1390          .(

     ) 21384         .(

                   

 )      1383            .(

     )             

1389 .(              .  

     .            

                  .

                 .   

             :     

                 

    ) 1384           .(

             ) 1392.(

2.  

              

            ) 1385 .(   

                   

 
1. Attoe, Wayne            2. Attoe 
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)                   1

2005(   .            

    .              

                   

   )  1384    .(    

               .

             ) 1386 .( 
               

    )  22004  .(     

                  

     )  31391  .(  

      :         

              

            )   1386  .(

                

 ) 1380.(           

               )  

 1392            .( 

             

          )1390.(

3.     

              

                 . 

)     42011        .(  
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         

                  

              

                 

                   

                 

   . 

       :      ) 

     (           

                 

                 

            : 

                  

               

                

                

              

               

  ) 12014  .(        

              

        ) 22011 .( 

             

                  

 .   

      3      

            

 
1. Gisolfi         2. CABE (Commission for Architecture & the Built Environment of London)        3. IFLA 
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 1395 223

  ()             

               

 ) .             1376 (

         1 

             

                

              

             

)22014           .(

  3           

                

      )42011     .(5 

               

   )        62006.(

 1.          

  
 ()        

             

   

  

 

             

            

       

   

   

              

            

               

   

1. Danish Cultural Agency  2. Larsen 
3. Department of Information Studies at the University of Sheffield, England 
4. CABE (Commission for Architecture & the Built Environment of London) 
5. Library Journal 6. Berry, John N 

←
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         

  
 ()        

             

 

   

1

             

             

 

   
         

  ()       

 

  

            

           

   

   

          



         

             

    12      291381      

         .       

               

         .       

 :1-         2-   

 3-       4-  

    5-          

 )   1387         .(  

      :         

             

 )        1384      .(

         :     

              
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               

           

             

  )   1387.(        

       85      

              

    2 .            

2  .          

     

   

-          

 

-           

.   

:35/62  

:35/30  

:30/7 

  

 

-         

     

-           

-          

.     

:85/71  

:15/28

   

-         

 

-         

   . 

:   

71  

:   

29  

  

-           

          

   

-.       

:5/11 

:65 

:5/23 

←
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     

  

 

 

-          

     

-            

   

-         

.  

:15 

:40 

:45 

  

  

  

-           

-         

  

-         

        

. 

:21 

:55 

:24 

  

   

-        

-        

    

-     .    

:   

62  

:   

38

     

-           

       

-           

 . 

  : 

87  

   :  

13

 

-          

         

 

-          

-.        

:30 

:70 

  

-         

  

-          

-         

.    

:95/13  

:25/42  

:8/41  

←

→
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     

  

-         

        

            

           

.    

:25/22  

:45/48  

:3/29  

  

-        

-          

         

  . 

:95/23  

:65/49  

:4/26  

 

()

-           

   

-         

 . 

 :42

 :58

 

   

:               

                

         .      

                 

                 .

                 

           .    

         . 

:   .          

                 

               

→
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       )   1)2012   (

                  

                 

             .     

       )   22010.(

 :       34/1      

                

  ) 1387         .(    

     .            

            6/2  + . 

               

                

                   

              . 

1. Sufar, Talib, Hambali             2. Desgrand 

1.   

 :)    (

2.    

( :)



368 

 1395 223

3.                 
  :)   (  

               

     1  (   )  

      .         

              

                  

              

                ()  

      )           

  (  .         

1. VOID 

4.    

( :)  

5.      

( :)     
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:             

                    

   .                

                  

                   

                   

           .    

                  

                

     .            

 ...               

.               

               

              . 

6.              
(    :)
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 1395 223

   :            

                

       .         

                

  .              

          . 

:                   

                   

                

                  

               .  

                

     .        

  :              

                 

 )       1386  .(   

                  

7.       

(    :)

8.      

( :)  
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         

            ) 1391  (

               

                  

                  

    . 

 :            

                 

                    

       .        

                

                 

       . 

()  :          

                   

           .      

9    .  

( :)

10      .  

  :)www.esfahansport.com(
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 1395 223

                  

                

!  

  :              

                

               

               

                 .

               

                .

               

              

 )  .    ( 

    :         

                 

11.      

 ( :)  

12.      

(    :)   
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         

                 

                

 85/83              

              15/16   

 .               

 75/57     35/33       9/8

    05/58             

   95/41      .06/60    

  25/22     69/17        95/66 

               05/33 

 .   7  -   10  -

   25    58           

                 

 8/51       8/35       

 4/12                  

              

.   

  

                

     .             

      .         

                

              

  .               

    -         
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 1395 223

                  

                

                

                

                 

                  

              .

           

              

              

      . 

 

            

:    

1.             

2.                

            

3.          

            

4.            

             

5.            

          

6.             
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         

7.                

          

8.          

9.         

10.        

11.          

            

12.            

     

13.           

      .       

 
)  1384 .(   .   : .    . 

 )    1390 .(   

   :.  ) 1(94-81.

)    1385 .       .(    15)65(

93-75.

 ) 1383 .       .( ) 12(95-84.

)     1386 .        .( 
 ) 7(28-19.

)      1390      .(   

1325 1380 .  ) 8(46-39.

)   1384       .( .  ) 88(

138 -132.

)      1387 .        .(

  ) 11(64-62.
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)  1376 .(       : .  

. 
)  1392 .        .(  ) 24(78-

69.
 )  1384  .(        

) 16(172-149.
     )  1389 .(           .

.   : 
)  1387     .(   .  

 ) 10(70-68.
)  1391 .(           .
 .   : .  . 

            )1392 .(   
   .   . . 

)  1380 .          .(  
) 100 (67-52.

)  1379 .   .(  ) 7(78-71.
 )  1384 .   .(  ) 23(76-69.
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Abstract 
Purpose: The purpose of this article is to discover the architectural

properties of Central Library and Information Center of Isfahan municipality 
in terms of architectural criticism and analyzing capabilities and potentials to 
attract more audience and be a better library space. 

Methodology: This research implemented with descriptive case study 
method and architectural critique, analyses the architectural qualities that 
make Isfahan Central Library and Information Center Building a sociable, 
welcome and attractive building. In order to select criterions, we performed 
85 interviews with users and a researcher-made questionnaire was used to 
collect viewpoint data from them. The content and context of interviews has 
analyzed too and results formed upon it. 

Findings: Results showed that the library building is in an appropriate 
situation in the city and the outer form, has a certain identity but is weak in 
making a transparent, legible, bright, flexible and happy space that supports 
social interactions and make a sociable library. Qualities of the building 
were far from sociability factors of a library building.  

Originality/Value: Case study and critical view on main library 
buildings of a country and comparing them to parameters of successful 
libraries of the world can help to have a deeper vision about them and 
provides the context for the development and design of new libraries based 
on effective sociability factors. 

Keywords: Architecture critique, Library, Isfahan Central Library, 
Sociability. 
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Abstract 
Purpose: The purpose of the present article is the Investigation on the 

relationship between organizational culture and quality of services in the libraries 
affiliated to Iran Public Libraries Foundation in the Mashhad city. 

Methodology: This research was based on survey research method. The 
populations under question include employees and users of Mashhad city public 
libraries. For the extraction of significant results, this research carried out in the 
libraries with more than 3 librarians. Thus, According to the information received 
from the Department of Public Libraries of Mashhad city, 16 libraries were selected. 
These libraries have 56 employees that all of them formed the sample with by 
considering census method sampling. Among the users, due to its large population, 
we used stratified � random sampling and based on Krejcie & Morgan, we selected 
379 users as sample. The research data was collected with two standard 
questionnaires. To this end, we used organizational culture questionnaire based on 
Denison Model and quality of services questionnaire based on Libqual Model. 

Findings: The results indicated that although organizational culture score was 
further than dead line, but the public libraries organizational culture was far from 
ideal. Based on the research findings, all traits of Denison Organizational Culture 
Model except �Empowerment� (Involvement, Adaptability, Consistency and 
Mission), had low average. Towards the quality of services in public libraries, scores 
of dimensions of �affect of service� and �library as place� were above average and 
score of dimension of �information control� had low average. However, findings 
indicated that from user perspective, there was a meaningful difference between 
services offered and services expected. Based on the averages, offered services were 
lower than services expected. Furthermore, results showed that there was not 
meaningful relationship between traits of organizational culture and dimensions of 
quality of services. The only correlation was a inverse relationship between trait of 
�consistency� and dimension of �information control and quality of services�. 

Originality/Value: this research tried as a preliminary research to investigate 
the correlation between organizational culture and quality of services in public 
libraries of Iran. With regard to the results, this research originally indicated that the 
organizational culture was not penetrated in the services offered with public 
libraries. 

Keywords: Organizational Culture, Denison Model, Quality of Services, 
Libqual Model, Mashhad public libraries. 
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