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 

  -              

                     . 

                    .   

            

       .      

                 

                  

                   

        .               

           )1382265(.

                

   .            

  )1388  30 .(        1 2 3

               .   

                    

               .    

               )      (   

   )   1380  376       .(  

           .    

                   

            )  1991.(

             

     .          

 
1. Albert Bandura            2. Ausubel            3. Tolman 
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        ...

       )12009(.       

                  

       )   1381 191 )   .(1967 (

                

                )  1967 .(

                   

)22015        .(        

                .     

                     

  )             32015(.

                  

       .              

                   

             .      

                 

                     

                    

 )  42011(.

             

                

    .               

                    

        .             

                

 
1. Van Wagner            2. Wang            3. Anderman and Gray            4. Maynard 
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 1395 222

                 

                  

      .              

   .       

                   

               

        .         

     )             .  (

                 

 .         

               

                 

               

                    

 .   

  

1.       ) (  

    

2.          

3   .   (   )       

    

4.             

   
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        ...



1  .     (  ) 

 .        

2.     .             

  

       1       2

        .             . 

                     

  )            1388    .(

              ( )  

  (x)   (T1)        . 

      (T2)         )   

1393237(.

                 

 .                    

  ) 4    8(   .  

          .       

  ) 86      (29   28 

      4  .          

                

      .         

              .  

                  

     .           

 
1. quasi-experimental           2. one group pretest-posttest design 
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 1395 222

 1  2 .       

 :           1    .2.

  3 .  4 .       

   5  .      6       .

.           

           :       1.

           2      . 3  .

   4       .   )   ) 

  (   (   5)     ..(

          :    1    .

 (            : ) 2    .

   3.     . 

              10

           4    ) 

    .           (     

              .     

       95/0    

 .   



                 . 

             .      

               

   :   

1. Paired Samples test             2. Chi-Square tests 
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        ...

1           .)   ( 

)   (

 249/27

  382/44

 120/14

   120/14

1               

 . 24) 9/27    (             38

)2/44  ( )         12 14       ( 

.   

2             .)  ( 

     )( 

7/0 6 

3/16 14  

3/52 45  

4/24 21  

2           .      

                        

 .                

                  . 

  :                

3      .          

 95    
t df Pvalue  

597/0 597/0 785/7 85 000/0
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 1395 222

3           . Pvalue     

                 

            ( ) 01/0 )05/0  (

       99            

       .      
                

   .     4       2/37   

        .         6/32 

     8/19      :          

4 .       

   
  35/3

  178/19

322/37

           58/5

   286/32

12/1

)        (          

         .  5    7/54 

         1/29   .    

    .               

5   . 

  )  ( 

7/54 47   

1/29 25  

3/16 14    
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        ...

              

                        

:      .      

 .   :              

         6        

      )     (5/26      

       .  1/24         7/21 

     .       

6         .  

    

     12 5/14 

     20 1/24 

    18 7/21 

     )      

(       
11 3/13 

)  ( 22 5/26 

 .   :            

        )     (  

                   7

                 

 »         « (    )7/54 

     .      »    «(  )

5/23   »     «3/15    .       
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 1395 222

7        . 

      

(    )   47 7/54 

(  )  20 5/23 

      13 3/15 

     65/6

  :              

.          

8            

                . Pvalue  

006/0    )         

       (    01/0        .  

                      

             .   

8  .         

2 df Pvalue  

630/27 12 006/0   

 

               

                    
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        ...

                         

                   

        .          

                  

 )        .  1391       (

              

                    

                  

       .     )   1391    (

               

                   

  .          

                    

»  «           .    

                   . 

                )  

      (   .

                   

                       

    .              

             (    )  

      .        

)       (           .

                  

                     
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 1395 222

            .     

   1)2010            (

         2)1992         (

           .   3)2010     (

                

   .   ) 2010      (      

               

          .         

          .            

      4)2013              (

                  

             

          .          

                 

    .        

                  

        :            

                

       .             

               

 .               

  

    :         

1. Majzub&Abu            2. Sancore          3. Najeemah           4. Huysmans, Kleijnen & Van Dalen  
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        ...

1   .             

                

 .               

                    

        .      

                   

 .     

2         .    

                 

   .     

3    .          

                

        .       

 
) ..   . . 1380 .(        . . 

.  : 

 )   1393 .(      . : . 

  ) 1381 .(            : .. 

  ) 1388 .(     :  .  : . 

   )  1382 .(     . : . 

 )     1391    .(     

         .     
   18)1(155 -164.

)     1391      .(   

         .     
 18)1(101-115.

)  1388 .(      : . . 
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Abstract 
Purpose: In this Research, we aim to evaluate the effect of cultural 

activities of public librarians on promoting the circulation rate of Goharshad 
middle school library. 

Methodology: This research implemented by quasi-experimental 
method using One�group pre-test and post-test design. Two questionnaires 
are used as tool measuring book loan rate of students before and after 
cultural activities. We used 4 questions in pre-test and 8 questions in post-
test. The population of this research included 86 students in three classes. To 
examine the hypotheses, we used Chi-Square and Paired Samples t test. 

Findings: The results showed that respondents in pre-test stated that 
they book loan rate is Twice a month (mean score 38, 44.2 percent). After 
implementation of cultural programs for students, they stated that book loan 
rate of them increased around 3 time a month (mean score 45, 52.3 percent). 
Besides, we used one sample t test for measuring the significance of 
difference between mean scores in pre-test and post-test and we found that 
the difference is statistically significant. Likewise, second hypothesis of the 
research was statistically approved (Pvalue of Chi-Square test=0.006 <0.01). 

Originality/Value: this research is original because of clearing the 
effect of cultural activities of public librarians that work in a public library 
around a school on circulation rate of school library and book loan measure 
of students that is a sign of increase in book reading behavior.  

Keywords:Cultural Activities, circulation of library, The habit of 
reading, public libraries. 
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Abstract 
Purpose: The purpose of the present article is the Investigation on the 

relationship between organizational culture and quality of services in the libraries 
affiliated to Iran Public Libraries Foundation in the Mashhad city. 

Methodology: This research was based on survey research method. The 
populations under question include employees and users of Mashhad city public 
libraries. For the extraction of significant results, this research carried out in the 
libraries with more than 3 librarians. Thus, According to the information received 
from the Department of Public Libraries of Mashhad city, 16 libraries were selected. 
These libraries have 56 employees that all of them formed the sample with by 
considering census method sampling. Among the users, due to its large population, 
we used stratified � random sampling and based on Krejcie & Morgan, we selected 
379 users as sample. The research data was collected with two standard 
questionnaires. To this end, we used organizational culture questionnaire based on 
Denison Model and quality of services questionnaire based on Libqual Model. 

Findings: The results indicated that although organizational culture score was 
further than dead line, but the public libraries organizational culture was far from 
ideal. Based on the research findings, all traits of Denison Organizational Culture 
Model except �Empowerment� (Involvement, Adaptability, Consistency and 
Mission), had low average. Towards the quality of services in public libraries, scores 
of dimensions of �affect of service� and �library as place� were above average and 
score of dimension of �information control� had low average. However, findings 
indicated that from user perspective, there was a meaningful difference between 
services offered and services expected. Based on the averages, offered services were 
lower than services expected. Furthermore, results showed that there was not 
meaningful relationship between traits of organizational culture and dimensions of 
quality of services. The only correlation was a inverse relationship between trait of 
�consistency� and dimension of �information control and quality of services�. 

Originality/Value: this research tried as a preliminary research to investigate 
the correlation between organizational culture and quality of services in public 
libraries of Iran. With regard to the results, this research originally indicated that the 
organizational culture was not penetrated in the services offered with public 
libraries. 

Keywords: Organizational Culture, Denison Model, Quality of Services, 
Libqual Model, Mashhad public libraries. 
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