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) 100     (       .     
                   .

                 .
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                 
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1395221

 

              

          

   )1385     .(    

         )     

1385    .(              

       .   .   

          

             

)      )     ( 

    1389    .( » 1« .

             

             .  

               

       .     2  

             ) 3

2008    .(    . 

               

                  

        ) 1386     .(

               

     .      

             

 .         .  

               

 
1. Information Needs            2. American Library Association            3. Brumfield 
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    ...

                 .

               

                

                  

              .   

   

1.            

           -

     
2.             

        

3.            

    

4.              

          

5.          

       

5-1.            

        

5-2.             

         

  

    .          

            1392 

            .    
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1395221

     .           

         100    ) 1388 

 1389               .(

)            1389     .(

    130 )   .  1390     (  

                 

               .

               

                

      .          .

                

              

                

            . 

          

 )    .    1379    (

            

            

                

      )-     -

      .   (       

  )             1

2011 22010 32006      42010  51984 (

      )   1379  (     

       19        .  

1. Issa, Abdulkareem, Isah&Kupolati             2. Browning              3. Joseph 
4. Nguyen, Evans, Wilde& Shanks    5. Todd 
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    ...

               

       .      

         30       

      4          

 =  )84/0=   84/0  

-=  85/0=     87/0 .(

        1392        

     .        

   )   = 5=    1  .  (   

 .            . . . .  

 

               

  . 

              

)1/53 ) 69  (9/46 ) 61.( (30) 78    (

47 -56   .  53) 69  (30-31.  

 :            

           -

     

                

  .   

1.   

            10

  .1       . 
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1395221

1(   )  .   ) 130n=(























































1

   

   

 

06/480/06

     

  

    

   

 

60/397/0

2
  

   

94/3
98/07

   

  

   

56/393/0

3
    

   83/390/08
    

   
49/393/0

4
    

  
67/398/09

    

  
32/310/1

5
    

  
66/393/0

10    

  
2/349/1

     1        

  ) 06/4  80/0        (

   . )   1385        (

              

           . 

2.   

           

3 . 2       . 
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    ...

2(   )  .  )  130n=(

  
 



 

1
           

...   
61/385/0

2      50/386/0

3            44/399/0

     2        

              

  ) 61/3  85/0      (   . 

        )  1385      (

               

         . 

3.  -   

       -   

   3 . 3      . 

3(   )  .  -)    130n=(

  
 

 

 

1   80/394/0

2       54/3027/1

3            37/3013/1

     3     - 

   )     80/3  94/0(

.                

    . 
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1395221

4.     

             

  3 . 4          

 . 
4(   )  .  )    130n=(

   
 




 

1    04/481/0

2     94/385/0

3            58/377/0

     4       

  )   04/4  81/0    (

  )      .1385      (

               

    .   

      14        

  (   ) 06/4)        

  (     20/3       

      -     -.  

           ) 14

        ( )   5.(

5     (   )  .    

     

   63/358/01

   -   57/384/02

  50/369/03

    48/367/04
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    ...

              

=)3            (

 5     -    

-    .           

       .         

               .

        )     2010 )  (2004 (

)   1992)   (1977           (

       .          

                    

      .     

            

                  

             

          .  ( )  

                

 = )        3    (

   6 . 

6    .          3)129df=) (130n=(

    t
  

 Pvalue 


 

   63/334/12 00/0  

   -   57/374/700/0  

   50/324/800/0  

    48/354/800/0  
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1395221

    6            

)    3)       (3> (

       .       

 .                
            : 

           7 

        . 

7      (   )  .)  130n=(























































  

1
   

 
86/378/02   68/389/0

     
357/3104/111  68/331/1

4 36/317/112  

/  

 

05/329/1

5  31/303/113 86/223/1

617/306/114    44/2114/1

7
    

  
11/3118/1

8 06/3105/115   73/235/1

9 98/218/116    64/219/1

17   62/224/1

10  46/469/018 
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    ...

    7 )        

 46/4  96/0 (        . 

  ) 86/3  78/0  (     

  )  .44/2  11/1  (  

   .  
)   2004      (       

                 

) 2010    (       

      .          

              

 .             

               

            (   ) 

.   

                

                

  .        8     . 

8    .             

 3)129df=) (130n=(

       t    
Pvalue 

  

  77/375/13 00/0  

30/328/500/0  

   22/349/300/0  

  71/243/3-00/0  
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1395221

     8           

 )     3       (  

            .  

 )     3>        ( 

) 3<     ( . 

           : 

      

               

       910   .9  

        . 

9      (  )  .)  130n=(

      

951/731009/76

359/26301/23

     9 35) 9/26  (    

   95) 1/73   .      (30) 1/23  (

      100 ) 9/76       ( .

  10      .      

10    (  )  .)  30n=(

   

 00

2-3   86/26 

1310

    620

  43/13

2-3   930 
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    ...

     10         

             

  2-3)   6/26  )8   ((. 
  1)1993)      (6/71   (

                

               

                 .

                

                

             

            .  

                 

 .   

 30             

              :   

)9/45 ) 28)     ((78/32 ) 20   ((

) 38/9) 6   (( )  55/6) 4  ((

)91/4) 3.(( 
             

                .

)   .      1386   (    

                 

  )     .1993 (      

.        

           : 

            

1. S. K. Rait  
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1395221

               .

           11   . 

11   .           

      

          

       78 6/14 1

  74 85/13 2

       63 79/11 3

     55 29/10 4

   49 17/95

     38 18/76

      31 80/57

      26 86/48

     25 68/49

    24 49/410 

     20 74/311 

      19 55/312 

        18 37/313 

  /     14 62/214 

  12 24/215 

     968/116 

 /      

 
356/017 

 534 100 -- 

  11           

         )        6/14 
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    ...

) 78)    ((85/13 ) 74 . ((    

              

)   /  56/0) 3 ((     .

) 1993       (         

        )   .1386 (   

                  .

                

)     1382    (      

                

     . 

           : 

        

              

 . 

5-1            . 

              

    12  . 

12 (   )  .        

        

 818 46 36 22 130 
64/210/1

  2/68/13 4/35 7/27 9/16 100 

  12     20    

         6/34     6/44     

  .              

64/2              
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1395221

               

 .           

      )      3   (

 )        64/2  ( )   

 =00/0=  64/3-=  129      .(

                

 .    
5-2.            

        

            

13    . 

13 (   )  .         

       

 

 55 52 18 41130 
20/484/0

  3/42 0/40 8/13 1/38/0100 

  13          

    3/82            

 8/13   9/3            .

     )    3   (   

)  20/4            (

  )  =00/0=  16/13 =  129     .(

               

 .      

              

      .         
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    ...

                

                

   .  

  
              .

              

           .    

                

.    

               

     .         

              

                   .

  -          

             .  

 .             

 .        

              

            .   

                

         .  

                 

          .     

 .         
               

.          . 
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               

      .          

       .      

         .  

 

1.            

              

         .      

             

             

             

 .  

2.         

               

   .         
3.              

              

               

             

.          
4.            

               

  :      
-           

      
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-         

              

           
-        
-     

-            

           

» .«

-           

 . ... 

 
)          1389   .(

 .  ()     17)3(213-217 .

 )  1389 .(       . : . 

  ) 1390 .(         . : . 

)  1385 .(          .
) 66(11-14.

)  1388 .(          . : . 

)  1386   .(  .   13)43(15-21.

)  1379.(         
          1379-1378 . 

   .  

)   1386  .(           

.    ) 56(99-114.

)  1385 .(  . : . 
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