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. Abusive supervision.

. Hostile verbal and nonverbal behaviors.

. Harvey, Stoner, Hoch Warter & Kackmar.
. Thau, Bennett, Mitchell & Beth Marrs.

. Social exchange theory.

. Mitchell & Ambrose.

. Tepper.
. Job stress and tension.
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. Emotional exhaustion.
10 Job alienation.
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1. Work overload.

2. Rod, Ashill & Carruthers.

8 . Job demands- resources models.
4. Dawes & Massey.

5 . Cognitive appraisal perspective.
5 . Frustration.
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. Perceived injustice.

. Helplessness.

. Self-efficacy.

. Intrapsychology.

. Harris, Kacmar & Zivnuska.

. Conservation resource theory.
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. Mulki, Jaramillo & Locander.
. Psychological disengagement.
. Self- image.

.Banai & Reisel.

. Personal alienation.

. Social adienation.
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! Exploratory Factor Analysis (EFA)
2 Construct validity
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2 Maslach & Jackson
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2 Analysis of Moment Structures (AMOS)
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. Goodness of Fit Index (GFI)

. Comparative Fit Index (CFl)

. Normative Fit Index (NFI)

. Parsimonious Comparative Fit Index (PCFI)

. Root Mean Square Error Approximation (RMSEA)
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