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VO | OIR5 3 0lp0m 85 (owigS (5l 5005 43 (Buiks (648 (Slanoluy 9 Ly Uiy oaw 52

Sl ;0(Y V) (o ymmid g (Ve o #) Liggnl g Jo )5 9 (Vo V) ol g JLgs (Y VY
48 Glyien eonlplin oo S aolil) sy (6 )lleg pasip 4 Gt 36 095
9o G99 1)

6 85 ol Cons lagyT 5oy i o 4 oo Gals (855 oy 5 3ie HO
R

5y Slasl Stghy iz by St by & bl it by 4 ol
0uiiS S yae Jlod Glsiear]) porde nl Glp oo (LB 3l a3 5 S e alllas 359
i XS Sy i plw a4y Cand W S gl il ol aS (Gla o o 4
B3l Smlom b Sute jobods s S 4 (ible (Saly (Vo Vi) 5 550,99)) 955
witlss s FAiS G s egy pl 50l bl i 5l i Uil ) 5 ol sl
e (e WS S 395 Cgome slavip a2 (sl ) (6 Sk e S Sl
sible (Sly e 4 wilad el W 0y > gl s Joled HBa S G s a S
Gl 8l EAS G e el gy (Y VP, 0l Koy o] (gouis ol
Lsal s S SeY V") panl g JUigy At B po (g 5 shm 4z 095 igrimo sl
@ bl ogs Olalllas ;0 (VWWAY) 09,0k b2 5 sode (Vo T) o e w8 (Y4 < F)
Ol omlnbe wlos S b w4 Gt slaaaly 5 (G lymea ) Sk e Sy
903 (g |y ) 48

oy an gl doled iy SG anolan (ol (365 oyl 5 3-te HT
Syl 556 0 la 5 (6l e

5 Ol e Codte (ledS 4 o)Ll e oy Sl i Glaoy Slals
Gl Ye e Jlw 0095 addllas ,o Lggrl g Jg )50 lo 0 G 5l oyl ool g o yo5
i anarg bassls 18 o) 050 l) Ctie Glog Slads o e 3o
oS 4 bles s (ol asp S 3le a5 b e ein sla gy
StV oA ol g JUgs (Y VYool g Jg) 5jls s oyl 0,50 o Loy oMas
(VD) e g oWlg YV E) o o aitd (Yo #) Logal g Jo 5 oY+ 1Y) SS90 9
Sete Mo SLs (VTAT) (39,0l (225 9 soke o (V1)) (il 5 Joslo]
25408 3 ool i losls 58 0l 8 )90 i 4 G slasaly Sl (o lye )
33,5 o8 (g

Cun Slrogs SLarks p sy o ol e il (565 oy > 520 HB



IWAL b oo B lowd 090 JUw iy Cu o dolilad | 5

Sl 3wy Q'\ &l L@QT

Jo 9 ol 28 o0 Gt 3l sl slaaip an oS g0l 8l oy ;5 JLad Jslss
Jles 08 a5 cl Sl ¢ Jlad Joles oS o By aip a5 sl | 5 ke
345 gazme iy 5l MLl S g 0 B By o |y (655 e A g yle camlio ol
J92 9 oo S o i wlwr] (cols slass p s aS (ol 81 (Vo VYIS ) oS
u:*%}i)‘)(v’\v))ls)—“‘ol—:i.c-?]-m@d)—@Mﬁgiwws‘)—f‘)dj—?uﬁﬂ-}
Olgieen nl b 03,5 0l 1) T o 5 Jlad Jolss 23 ey i 36 055
R

hp Lol JLab Jalas e S ol yap il (555 ooy 3 32 HO
Dl b W ol o &

a3 S Jae (00,5 co a0 )lads ST & jgods llie ul jo eolaiwl 8 jae o
(VD) BSgym 5 SRl V) Gl g JUgs aloor | (SSgsy slagiagsy axivn
oo ,S by asp a4y gte b oo slo yuxiio bLI ) g5 Dlalllas



VY | OlR5 p0l50m (85 (owigS (5l )hag 5005 43 (Buies (648 (glanoluy 9 Ly Wby (oaw 52

s, i b~ F

DR o9k Jho ) IS

0, B3 g5 ¢ i s ol (Sl oriin (s il (o JUdo 40 gy (]
26 5o 3te lanulig Glyied 58 polms 3 5 Wi gl W p 09
e el s oled cdie Glaog Oladls s d (g)loldg s Wi Al 3ie
aloz3l 1, OT Ol s ol plin il 0 e s a ol 4 Jlo 5 Jlad ol
855] ety (Ko g8 3l iogi Lo tagy
aiged g azal> =V F
«Signlas eyl sl ol ya (8l 565 oy 5, iy ol s jlol il
Crl g3 e oo JS55 Gl 50 Gl 9 5o (2l (ST ST (g
R 950 9 S By yre a9 By e Slai | (oS 5 9SS (e b
o3l g yesito (y 3 eyl e S Sl g OS'6S g0 elonl 20,5 8
by ool el iy v gy cal 5 el ogllne o 85 VRN Ly slaigad
S92 S0 g LeolSolg B 50 ol pem (il (95 (i 2 (e (B0l (6 S g
Esome ) (Al (saaliztuw jy VI3 L g ol 35 (05 0 ol o (35 (068
5 olovlsionl )-8l 5SS a 5.0 )5 (6 pslae oy Sy (ganlidin 5 YVA
(S (Sl (95 sl GRgiy crl o 518 SS9 )00 el I g olend 5Bl 5




WAL 0l coam Bylowd 090 JUw iy Cu o dolilaad | YA

50 A oola sl dsbi i 5l 5L 0,590 (sloesls (5 5laex (sl g GlailBulS lalas )
OB asgaly ()0 ol )3 (a5 7 5 gy (S Bus sl aenie
ol ) ¢y iz e gy Jold o s liicomen OYlgw a4y bogs o isn
YO anlitian p Lol Gisu 10 0mi o s lo |y ol on 3 acad aS (gus p g EMwass
LI GUINE ERGA] INIWRL SUUFRI SpEIRLIOwE: J) DU N ORI W E ST ol PN
J992 00,5 ooliil &, S (sl Sy bl adu cnl (2 ib sl il oo

Q20 oo lid Ty ey o dy bogs e SYlg o A g olaai ) ojled

d““’)" gSL“)M qu.w Slowy =y JS""’?

& <Y lgus e
(YY) ool 5 Jeelanl V-0 B d Bde
aslo gime -4 el g ol
asle gime VoY S5l %y
YY) ol g Jbs AT KNy g
(V- +8) Lggal  Js 5 VP14 o, Klsgs 0
(VVF) izl g )5 Ye-vY Sy OB leay ol
(YY) Lol 5 Joelossl YY-Yo Cotaslirog Slinls
(V) oyl 5,5 0 Y#-Ya oy, b el
(Y7 bggal 5 Jo 5 ¥ery 2y 4 )by
VYY) Gy 5 559509, ve-ve St ey 4 bl

dobdwys 219y 9 2LL V=¥

oy o3el ol aSlughme (i (pgasay dlidusy 4 3l GiReR Cnl 0
Sl (g 2 3 g o ol ol laasiio g uilol Jai b (s (5590 B9y 4 0T Glsh)
50 d0yY I g oo |l (6,85 Ve diges SO 5 Sledie dalllas oy o &l s Jlas! g
30,5 ool Flis,S sl 5l anlicin p bl e dlee (gl o 3 delidin

Sosls daasliion p cuiS il g 6,8 Ve diges S 4o Slodie Slalllas 5l s jekaie



YA | Ol p0lp0 (85 (owigS (5l 5005 g Buiks (6IS (glanoluy 9 Ly Uiy (oww 52

FB IV anels 28,5 15 gail 000 5 s 0)lg ) ol ol (g ol 1Bl 5 5 0is pglaez
Sy oae a el gy b SIS ax e aidlogd oo (A oS Al i 5 Jo3
ol ssmlie B Y o)lad Jsoz 5 a5 ssbiles (VYAY «g3l s 5 oilo) ol g
el Camnsty Y+ (VL iy (sl picie 31 S0 4 g po S¥Iges iy S sl
bl Sl A Ve YU T 1o 1y e 18,65 5 UL 5l dslics p ¥ Igu 1

el G IR S5 (090 Jsd JB g cnlie

SB93 5L piio 43 by yo Y lguw Flig S ST Y Jgur

e ¥ gu b Lo Elis,S GWT o JUETTRNT
FAA L d Ghe
Ay el g o]
A% 0, Kilogs s
adl Ny pgas
Al ol %y
Y- f RUMRICACRRVCINIS
FASY SR
LAY i el 4 bl
Fas S Jlss Yol
AYVY Eotagleroy Sliks

Pl Ghey 4 oS ¥ 2bh
Db sl loslr bl s (sl (i Jlone S iy S ST Jire a5 Sl
ol 3 0 m e 5 (eS 5 2bl el Lall e i (6550 00 Jlne TGl I
Gk 5l s g IV 51 5VL o3l 12 sl (oS 5 (QLL jlahe 4SS ye0 50 (o,
|y bl Szg pie 15 31 505 i 50,15 (g peSo il gl e (gl cuilio gy

1. SPSS
2.PLS




YL 3l i Bylowd (ogd JUw iy Cu o dolidaad | A

EligyS LAl Jade g (S 5 oLl el Jaie Yo leds Jodz ;0 amo oo Lt
Sl oa ools s gy al oz (6 S oslasl sla Jow 4 bas o

55 2Ll 9 FLgyS GWT o =¥ Jgu

Cronbachs
AVE R’
2l Alpha b o
L INY NAYZ LAY ARTA Ny 4y e
A AT . a¥
serlBy 5 ol
LAY AT 1Ay . .
Ny gy
L IAD AT .1A¥ o Solys %y
) 4
A 1Ay L IAY & R
5l Ay
LAY NANY N LIAR Sy Qlfm')lod..) oln
(IAY JA¥ IAY AN S5y 4 ool
s J
LIAY AN AR 1Ay S Sl 4 ales
Iv$ 1A EA (IN¥ - e clirog s
L INY AT LIVY AN . .
/ / / / Jays s Jalss

Sl 90 4 bg o yoolie il adasde JoB Y o lels Jguz )0 aS o b len

(sl 00 ol i 4y 3t (g0l 00 (gl S 5 (bl 5 Ly S L]
&g i Bl as Sl Sl oyl a0 Bl g 0 S y gl
D3 JLeb Jales 5 ot slirogs il e S Joled i 4
O3l e p 50 P90 Yo 01 Joe clin (b Sl S as il IV ) YL
Lojls 8 (Sinod (f5e0 (o 4 45 Sl |, Son (2l 05505l sl Joe
a8 Sl oo patin Jlme (il ;R0 L 0310 1y g0 995 (b Ll) Yl
5ke) AVE [Lino it oy 095 Lo 50 gojls (B0 4z Ly b a3 Lt
1 cyes o BALERS ST 4y el oy eSilos o0 i edir) Sl il
Lol o (Siaod (50 AVE ool o an .culog 5 sla ol Lojluw
O3l bl Gt (Smod (ol Az 84S a0 g0 (LS ) 095 slaas L
by (5S5ke) AVE (sl clio Jlaiie (VAAY) SY g S 68 sl 15t 5



MO8 2 0lpen I5 (965 Gl g 35 5 43 ubes 60alS' (lanoluy 9 oy Wby (oaw 52

o yeiie AVE Jaiio ¥ oz 45 g b aslos,S 3,00 YUy sy /0 |, (oo 5
wazg Loyl Jums conlio Ko (g Sl eSS ou 15 10 5] 5l Jose
eSe sl 9 IV (S bl sl Y ElsS Gl lis Juie a5
Yo Lo Joi b sillas a Syl a g Uy g 5asl 1 (AVE) ool sl el g
g5 oo wlodsl Cwsds wlia jlade Hlas Gl piie 3,50 40 Lo jlire ool (oled

Sged anlily polo oagh sl Sen (2ly) 5 (bl Cndy (09 il

o9 el — O
shogi Jlol = 1= 0
0das Ai0g ) dmo)yd TV g 0,0 oo uly 5l oo, OVIO iagh ol o
AT iz asiily (18 JLw ¥Y-Feg JLw VY -V 0,5 y0 B asmom il
A0 Sigmammols 0 oy > T ool
R? Lo Y0
E5 95 SIS Jome )3 99290 (sla piie .l o piie Vo Sl Sl g Jos
Bossr riie )08 o 130959 st @93 £95 9 09 reiite Jol g9 ol (ol
2O dyeed 0ad b Joe 5 o Kl sloetie b il 65 e 48 Cl (g e
29 90893 85 5Kl 9 ¢ Sl g el Sl gl Jos
So Blas jlas col 6 site 09,8 e i Joo (13009 (SLt yeiie 0
2l bgi 150950 yeniie it 53y o0 il oo i b (598l g Jos o ;S e
@ Sl oy 3 JLad Jalss o d (3t 958 o0 et SO (390 SLp e
W (GMrogs Dladd g 45 s Sl 4 bled s an (g loldg i s o
A oo sl509)0 sle pite

3,15 390 aite S 2 s peiie S 3 5l lts a8 el (g )Lene R?
Slaojl 8590 53 .38, 5 o dunlne Joo (61305950 slooslaw (slm Lo o Jlaiia g
e plgieds +/FY 5 e /T oV e des sl jio JLaxe oyl oo diys,m
L Gollae g g0 ad S 5 15,0 R? (658 5 cdanogio cchnds olia (sl SO
VY51 5YL e (i) 515 09950 sLo i (51, R? Jlacio o)l Jguxr
b L (3l 5l e o SDe 3550 polis anaz g L (l plis oy oo

RS )10)9.‘5-).3



WAL b oo Bylowd 090 JUw iy Cu o doliluad | AY

Jo (61500959 sl L yuiio 4 bga o R? ol ps — 8 Jour

R’ s
<INV Sy Ble

“IvY Jaes Js el
<19 & B ledy Solus
< [AY Sy (g,lolag
/va Pt &Sy 4 bl
A7) Coteglaros wlipls

(F?) p3G 031050 jlazo = ¥ = O
et |y ko (glooglas oo dlinly S0 i 3 yme (VIAAY 255 L gi o Jlomo oy
Sy g dawgie « S8 15U gyl 5l s s SaN /e g VO o ¥/ olie .0 S e
Gl ol idgh Jae (AVAY wolils, g 5 5l ol ;500 o3l jm 05l S
bl 0 ) Silsgs as iy gl i an Gt Sl pp s wp pli a0l ) ¢
@ bled i oy Dladd iy 4 g )bolsg o 5 Jlad Jolad o a5
S, 8l ol P ol Jaa ail o i W ls an Dol g Tt By
245 peboles was e (Lis |y el 1Bl 5 sl 1 gy ol (slvojl
S aipa gie ply 1306 op S e (el g bl il sanl i BB Jgax

1. Cohen



AY | Ol 20l pe (05 (o965 Gl g 35 5 43 uies 60alS” (glrnoley 9 Loy Ubens (onw 52

B9 3 S yuio ;3 oIl = F Jgur

Wolwes wlls
@ Jbiled @ G)loly| & Ghe | Jld Jolai
obwylea | Slarogs . . : o yicio
Fowmesls y Wy Ny lws

C[-YAYY¥ f[oYYN R IRV BYAS o S BYR 7 VA I VIS A28 4 IER <R PTNRT

<[YAFYOY </NAY - F <[FAOY0 | -/AV TN <JAOYYYY Ay A e

<[+ AYALQ <V FEVY SRV AR SN EYARMARFARVARRARR § RYER RN Ny pgal

AYAY VN </YAYAYA SINEYZQ [ NAVAAD [ /YO NAVONE | o Klogs wi

DAZNZ S LAARR R JEYAVEY [ </0FONYN | < /2VFEVYY| - IYOPN PO A .
n_s“‘*:JL’))B“

a3 5 G y2 4 by yo (525U0) Z (550000 el pd oy = F = B
(GJLOLH.: M) JJ.Q ) l.bo)l._w O Lsd..laﬂ) R Y é‘l).» )L_u.o LJ'—" )‘ Sl )_nbl.o.a
).«J.A.A 9 J‘j—“’fb uL..c dja.o‘) 99— )‘OL.:_Q )L..!.o u_:‘ )_i.:b u)l_&d.c ‘.)9_...:‘54 oolaz_wl
Gl o 84S (S)50 8 dad oo (LA ) dte wiz (e e s A bg e
el cdlae il ;50 VA7 5 ooy Jos sl posie loe Sl e
s aslbccl golb oo, 0 lebl mh w0 Lo ysie 30 o9 lolins
ool HLad ¥ S 0 Z (g jloline ol po b ol pa 00 ipumn i Joe 395 co g

T P



WAL 5l qodm B ylowi (093 Jlw aiyy Cuy o dolibiad | AF

(poliv) Z Golobzo col o ¥ JSS&

3550l 0 3l (sl adas Mo BB Y ol S j0 4 S 455 len

S5b il V/AF 5SS Tt i olie e 005 5 0 8y A A i
U polie (92 30,5 o0 dnlidip g 50,8009 0 ¢ (gm0 ol
bl s a6 lolBg o an Bte 75U e (W VAPl S
Jolss g0 oS lo 4 ol iadin Slaogr Slads 5 i Bl 4
G o ol Gl Gl s (g lobine ol o 15 *‘5‘5)—?«5" b o> Jlss
09 lolise 1 e lls cillas ol a s cul 5 jin VAP Jlaie 5l gl Jow
ol oo a b deel gai il oo ;0 0 bl mhaw o La e Ll
o)l Jgaz )0 4ad jsboay gl Sl b gl 9B oo ol (ol

O PR PR



A | o5 30l pe (5 (o355 g 30 5 43 ules 60alS” (lrcnoliy 9 Loy Ubens (onw 52

G Band 15 (i385 AME -V Jgur

A A 4

Sl lan] Gae 5 aip SO A Cund olped Al 265 ol 3 el g (wlus]
Y o1 AR

S, 300 36 0 T olien Al L5965 ol B 4 e bl p Sl 3 p

Al ..))‘éf:ju..\J).?OTAJ.el).on‘_').é.L.{Ls.j:;‘:)‘)l.)ﬁ):;djﬂda.&i&ﬁm)&b?Jj).g

Sl )0 8l iy ol e bl Bae el yem (A (2355 ol i pgad

Al Bl 556 W ol BBl 4 Soleas iy SO olen 2l 565 ol B Gie

ol 8,0 36 Wy ol cadlay] 6oy p i p ST s olyen Al 568 ol B Gie

S5 Sl Pk S0 4 ol e iy S 4 elyem AT 555 g F Bie
P RN RGN |

ol @lr ol cute (gloss Sl » iy o 4 olien (il 565 ol 5 Bae
Y NP1 AR

B 8 T2 sl ol Jlad Jalas iy So a0l o Gl (85 Oyl > e

O,ls

93 W3 )15 g (g S A (s 7
Ohlyz o asn 4 Gte eadlS laaaly g baliay (o Lol 3 ey gl ) 5o
L Gks oJ.I.lS.)L?g‘ ‘_gJ.JS J.ob.c 4.Lo.‘> )l L ygual g edd 0G0 o)l.f_;‘.b? ‘MB))}...:
Gy aS 39y ) 5 Sl iomad g bt oSl e a5 S o B 0 asp
ol g 5l 3 Jlad Jolad 5 o Bl p s Biled o Glauoss Sl wsp an
ol ol o yals 568 g 1 055 A gdie (galdST sladly 5lasy B s 4
O (095 Ol B (S g il 4 amd oo (LS (Aegly ol 4l B
Cd S S e se 0yl 3B oSy las Lagl e 1 wsp S as Cudol o
S22 53 (5 Cedly) (ISl 8 el g pgai sloml g (nddl e ol
b el ol jen (ali 56 o > e as A i (6 S S j0 1S ge Jalge



IWAL b oo B lowd 090 Jw iy Cuy o dolilad | AS

031 By a0 gl a3 ol B 00 S Bras s o (leiiar Jyame dml gl
4z g E5-o90 nl 55l )0 355 o0 drogi (L)L (e 4 B 5l o a3
52 Candly (ol sl 1 xas o il 5 i o onilid gy (oo Ly 5 il 4l
ool sl o ol 3l o yeohe iy ol 3 08 055 i iblie oy 3 o
S5 ol 3093 g8 3SThe g cnd 8 o g Dlinls )0 oo duo g 4zl wobed g
ol Gl i floslaioul g oy 2 pla b 5 (s (it b 4T (5 g baransS osli
Des ol (6 i o ol S adlg )8

Ohley dipan G-te dbnl p GSln0lred Wy a8 0SS (o0 Gl Gl oo 4l
D3 %o 4y gy (slaaidly Gulol o)l 136 Wy ol as ol e a5 oS
G5 S5 5 a8 Sl (6 5o 5ol plomats 0y 85 Az (g5 o0 el (] -
Slallas L 4pd 3 ol gl 00 (6250 ol e il (o595 Gl 3 0y a0 Giie
Olgise ]y ol gl 0 ans,d ols) Jds cwl slaie (YY) (Lol g Juslal
Sl 10,55 2 s Suple sl Jslse plw g ain 4 3ie pogie a5 5,5 Loy aisS
395 Olallas (YY) livul g Jsloul s jls 105045 coale 5 0 ()l a5 Jb> jo
gz Ll sl J8 ) 2 9)50 o QBOiS Bpan o gl sl o 3
el 00wl g s 09,5 Lt &5 gl B 510 _ias (cLiog F s 0 >
e 9 Jlwiles S8 4 o (6 St Ol 9 593 Ul &5 el (il e az g Lo
il Giegh 99 cpl gl olay o Lo ale co sl il easlo

Al (B8 LB Bte o) Rilag us A S a S e L pe 4l 8
7=l 0l ol Ao 3 ol Godod glaasdl bl oo ls  Sbas ol as o pen
e (TVE) S e g ¥lg o (e +9) Liggnl 5 o5 lalllas L guned ars b oy
OB 531, (slodg 8155 M 125 syl Snags L | (55 (sLopls (B 0SS e
ot 4 Loy 85l o o Ly Jpamo 1 odle (185 g3t oo 3
Ll ol 53 05800 oo Jpazes (1 jlesliiul b g w5 (sl EaiS B a0 S
A3l salad (gly aS aiS sloul Hlad Ly o & alwgas oy oo b )b o) jmoe
Sy 055 3l o CEld 4 b ojlw 0BTy 0aiiS B yae g ail ool aislil oo
3 oy s 08 Ly 330 (gl o5l syl Cgz) g0 ol gl o 5l g
Sy 0yt oges SLLLS | (sl w2 5 (69, 80w SLBLS 6l o (o2t

oyl Gt 2 ol o (4l (595 g 5 i jagea 45 A5 0 ol p )bz 4 B



AV Ol 2050 (05 (o065 g 35 5 43 uies 60alS” (glcnoliy 9 Loy Ubens (onw 52

gy gl 90,5 oo wnli ad 8 (pl iomgly (sleasdly 1l ols 1 b s ol
Ol —5sS Gl s sie (6,8 ISl jo ladse leie an ]y oSy sal 5L
.bLQ,«.w.u O‘Muﬂwﬁw@b)‘)b u‘).n.\.ntbt_u‘) L,.;l)o M‘)‘Q)P)J 6)L_Mu
G (6 S Ul dioy B o Lbls (583 10 0 il culin (5 ymguai a1 Ly 00, 5 0
Ay gl Sloul gl cwlin (g, G i el aiiS sloul 095 b e o |y 0 ds
N gl oloml (6l a2 ye 09,5 39 g 3 3l il e (LLIL Glmoe izen o
Sooleiwl g 0> o w,bl;u e slagsl olulbis bas O )so oy S colaiul
QS ol Wi 5l el (6 pgual acdoliee 583 8 Jgamme Byxe sl Slaals o Lagyl
u.bl.....o).u.\.'fu.i'Mo|ﬁﬂwﬁu|)|upwﬂﬁ@uuwwp
b5 00,5 0ol 5 ais b ol img slaadl ,oln ol ,Sb oS ol (Bas b as
SLLLLL lm pls 0 SO an ol il (bl bl o el espie 9
owo‘)@&uﬂawﬁwwb)‘)bu‘ﬁud_)u_a‘fb-bj_w‘soda).u_n_dﬁyoj
L’JQ)HU""\" oS oolawl 69.‘> (_gl.m‘.\.:).’ u*"ﬁﬁ (_g‘)a ‘WLA.M}‘ ﬁﬂ-“-" U_" )‘ QH‘SA
595155l Loyl o 1) sl L (ol g3 ae ()b e 10 05 4y e 0 S
Py So aolen 5 dll 5e8 o 3 gie a S aS ol il Ao )8
Sl acs,d pl o omgh loal wlwl pojls 36 oSy T as carws Loyl (g lolsg
Suao (bl ol e d il oo 0 035 ()] 635 o s g Sl (3L
QS (w095 Ny (b e 10903 5089 (gl m 09 g0 Slpiieg ol e 2l ieS
Al s e ml a g o (L s as A gde o L L
Flad p s SO a ol ad yali 568 )l > Gt a5 S o o pin ds B
4, oplogiongy slaansl ol oyls 36 oS, ol o, gl St csley an Lagy
0)5).4|v\._wl.!‘_s.o(v’\V)&sfjuﬂiuuwbwwﬁw‘@bv\.hb)fy\._uld)_u



IWAL b coam B lowd 090 JUw iy Cu o dolilaad | AA

Joos STl I G ) g s e s 3 a8 50l S Lpis ;500 05y
Slaalan Sbaews gly iy oo oy 2l 865 Cariio b 5L i o ulwl (]
Ban b e 10 1) Bt 3l 4 boled e %5 s e ol L g3 (549109
il Csd (6 5 i g il & 1L () Il 0 & jg0 iy g YL 0 5

Sl s S ol jen 2l 565 ol 3 sie S o lo e a s 8
3,90 4 pl o iomgh claadl ,ulo o)l 56 oS, ol Gl Legl coie laogs
9 u—')")’ﬁ” 4._1.0.'> )‘ ‘SQLG_M: uLu.l.u KAV (_g|o..\_c 45‘5al> (I o.\_lé)f )‘J)P)J
U‘d" g_r‘*’ﬁf Ceuo g_;’l'.")‘)l" u‘)—IM ‘U»Lm‘ Q_" » Sl LF:LL..LJ C;Lbo&._w u_v))..\.o‘)ls
Lk lean ;o 10 (glaog Slld gl p3Y o s (g5l 3 L ailys oo o on
e e o Slies szl sl i, 5 o5 A8 520 055 Sl
3 g0 Slgiiing olyed (12l Bs8 Caiio b 5L ol ay (el 1l 0l e Wiy
A8 obl vg > Gas YL ol as g4 gie

U o5 sl (bl 555 5 5t 45 S o s 5T 5 ot
Sl i )55 30 ad b gy slandly (ol py o)l a5 gl L]
Jd Jelas .ail oo (YY) 5 s LKl lalllan b guad acs 8 ol 2l 0 )5
Sgazo & Sledbl g )L JLbod jeie jobay o las 5 a5 clins (oo Jlas &
WSjen o N p & by e slatulwog aile 9 p (Sb] wlis s 0)fen g wiiuns 395
Sl Ol bl (pl S o0 JLis ) 055 Cgnme i p an bg e sla sl
G &1yl 0g3 a1l e 10 35 4y G Sloul b oslgs o ol o a5 Cnio
AS G 0g> W Ol i g )L o Sasas

oual B9 (sl 0 (o2 oleduiin
@olaidl byl, 5 izmen 5 j9 88 5935 elaiz § (6595580 ( Sam b (golaidla i)
il 009y HIA8 550 (gl ml bl (55, s el (See (iRl (at b g
oyt &1 s ol 5 i ool b 4l e acitly aalllne 4y (atoaidle



A Ol 20l pe (5 (o065 Gl g 35 5 43 ules 60alS” (glanoley 9 Loy Ubens (onw 52

W s e bl puiiie ol Lalyy (69, yo o sloizl g (K )8 goladl byl i ol S
A5l 1

7S K LTSS g ol iy bty S Bz alllas el 4y
shls &S Glpl s (ogmat a0 i cdle S Loy sad s Ll s
Ll 555065 slaKin s

Sl 2 ol o A5 Jyae 0y Gt oy a LS Sl iagh
loog,S plaw 01y posio (ul il (6 dmans (sl yolateds A il g 00T Liis
A2 )8 o 050 s Y g aste

w9 o dgaxo
G S b Lol g oo Slaiiy 9390 ol Lawgs ] s § pol> adlllas a3
50 le lacgdgasa (ol il sais | ladlas slie aiilgs co a8 sl )|)8 lacgsgasa
3l ol (S Cadgame a5 azg5 L ooy (6 yglao (5 dabiiins p 15l 5l ool l =
Sl o v a mlo oloppens o blos! o o)) jg o 5l ladd (g Sdiges -
D9 g0 )9S



YL 3wl i Bylowd (ogd JUw iy Cu o dolidaad | 4.

&lbo o pd

W Ge G903l OTAY) i 0,8 (6585 5 dg0mme (ladasmar Lo oo ( (o3 ciasl oo ol ol
s ey ko dalilid (IS 5, dT e bl el o (elon! gloaSi s clasel e o
YY-1) Y

ARl sl 585 ol e b ol SYolae (g5l e (OVFAY) T ool e ecs gl

5 P39l (e dmsgn o s 3 3o Ly, (VFA)Sg0mms o5l cozma o ilo dLagl S
OIS s 2aby 5 Cu e gy

@ e Gle abal) 10 05 2 )by A (o) YA 6000 (5998l (20 oo s g5-le
(=309 e )3 63l Sl el (T Olske (359 W prasdllae 3 y90) a5 5l (5 Blgo 5 9
XYY (L)Y

Aaker, D. (1996). Measuring brand equity across products and markets. California Management
Review, 38, 102-120.

Ahuvia, C. (1993). I love it! Toward a unifying theory of love across diverse University. love
objects. doctoral dissertation, field of marketing, Northwestern

Albert, N., Merunka, D. (2013). The role of brand love in consumer brand relationships. Journal
of Consumer Marketing, 30 (3) , 258 — 266.

Albert, N., Wesford , F. (2009). The feeling of love toward a brand: concept and measurement.
Advances in Consumer Research, 36, 300-307.

Aron, A., & Aron, EN. (1985). Love and the expansion of self: Understanding Attraction and
Satisfaction. Washington: Hemisphere

Aron, A., Paris, M., & Aron, EN. (1995). Falling in love: prospective studies of self-concept
change. Journal of Personality and Social Psychology, 69, 1102-1112.

Batra, R., Ahuvia, A. & Bagozzi, R. (2012). Brand love. Journal of Marketing, 76(2), 1-16.

Bauer, H., Heinrich, D., & Martin, L. (2004). How to create high emotional consumer- brand
relationships? The causalities of brand passion. Psychological Review, 2189-2198.

Belaid, S. and Behi, A.T. (2011). The role of attachment in building consumer-brand relationships:
an empirical investigation in the utilitarian consumption context. Journal of Product and Brand
Management, 20 (1), 37-47.

Carroll, B. A. & Ahuvia, A. C. (2006). Some antecedents and outcomes of brand love. Marketing
Letters, 17(2), 79-89.

Chaudhuri, A. & Holbrook, M. (2001). The chain of effects from brand trust and brand affect to
brand performance: The role of brand loyalty. Journal of Marketing, 65 ( 2), 81-93.

Fetscherin, M. (2014). What type of relationship do we have with loved brands? .Journal of



Q)| Ol 3 0lpe (85 (owigS (5l 505 43 Buiks (6IS (Slatoluy 9 Lk Wby o 5

Consumer Marketing, 31 ,430 — 440.

Fornell, C. & Larcker, D. (1981). Evaluating structural equation modeling with unobserved
variables and measurement error. Journal of Marking Research, 18(1), 39-50

Fournier, S., & Mick, D. G. (1999).rediscovering satisfaction. Journal of Marketing, 63(4), 5-23.

Franzak, F., Makarem, S., Jae, H., (2014). Design benefits, emotional responses, and brand
engagement. Journal of Product & Brand Management, 23 (1 ), 16 — 23.

Holbrook, M.B. & Hirschman, E.C. (1982). Hedonic consumptions: emerging concepts, methods
& propositions. Journal of Marketing. 46 (3), 92-101.

Ismail, A. R., Spinelli, G.m. (2012). Effects of brand love, personality and image on word of
mouth young consumers. Journal of Fashion Marketing and Management: An International
Journal, 16 (4), 386 -398.

Jacoby, J. & Chestnut, R. (1978). Brand loyalty measurement and management. New York:Wiley.

Koubaa, Y. (2008). Country of origin, brand image perception, and brand image structure, Asia
Pacific. Journal of Marketing and Logistics, 20 (2), 139-55.

Ortiz, M.H., & Harrison, M.P. (2011). Crazy little thing called love: A consumer-retailer
relationship. Journal of Marketing Development and Competitiveness, 5 (3), 68-80.

Pang, J., Keh, H. & Peng, S. (2009). Effects of advertising strategy on consumer-brand relationship:
Abrand love perspective. Journal of Marketing Science, 3(4), 599-620.

Park, C.P,, Priester, J., & Maclnnis, D.J. (2010). Brand attachment and brand attitude strength:
conceptual and empirical differentiation of Two critical brand equity drivers. Journal of
Marketing, 74(6). 1-17

Patwardhan, H. and Balasubramanian, S. (2011). Brand romance: a complementary approach to
explain emotional attachment toward brands. Journal of Product and Brand Management, 20
(4), 297-308.

Rodrigues, P, Reis, R. (2013). The Influence of "Brand Love" In consumer behavior — The Case of
zara and modalfa brands. Proceedings of 22nd International Business Research Conference,
Melia Galgos Hotel, Madrid, Spain, 9 - 10 September 2013, ISBN: 978-1-922069-30-6.

Sarkar, A. (2013). Brand love in emerging market: a qualitative investigation, Qualitative Market
Research: An International Journal. 17(4), 481 —494.

Sarkar, A. & Sregjesh, s. (2014). Examination of the roles played by brand love and jealousy in
shaping customer engagement. Journal of Product & Brand Management, 23 , 24 — 32.
Shimp, T. A. & Madden, T. J. (1988). Consumer object relations: A conceptual framework based
nanalogously on Sternberg’s triangular theory of love. Advances in Consumer Research, 15,

163-168.

Swaminathan, V., Winterich, P. K. & Gurhan-Canli, Z. (2007). My brand or our brand: The

brand relationship dimensions and self-construal on brand evaluations. Journal of Consumer



IWAL b oo Bylowd 090 JUw iy Cu o dolilad | qy

Research,34(2), 248-259.

Thomason, M., Maclnnis, D. J. & Park, C. W. (2005). The ties that bind: measuring the strength of
consumers emotional attachment to brands. Journal of Consumer Psychology, 15 (1), 77-91.

Unal, S. & Aydon, H. (2013). An investigation on the evaluation of the factors affecting brand
love. Procedia - Social and Behavioral Sciences, 92,76 — 85.

Veloutsou, C. & Moutinho, L. (2009). Brand relationships through brand reputation and brand
tribalism. Journal of Business Research,62 (3), 314-322.

Wallace, E., Buil, I. & Cher natony, L. (2014). Consumer engagement with self-expressive brands:
brand love and wom outcomes. Journal of Product & Brand Management, 23 (1 ),33 —42.



