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1 - Peters and Waterman

2 - Petersand Austin

3 - Peters

4 - Xerox Excellence Models
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1 - Peter Senge, Inflvenced by Argyris, Forrester, Demming and Dewey

2 - Aubert and de Gaulac

3 - Deming prize; MBNQA; EFQM
4 - The 4P Model; Dahlgaard and Dahlgaard-Park
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1 - Goulding

2 - Martin

3 - an interaction about a substantive topic
4 - Creswell

5 - Pidgeon & Henwood
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