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1 .Acas (Advisory, Conciliation and Arbitration Service) 
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1. Input � Oriented Approach 
2 .Process - Oriented Approach 
3 .Output - Oriented Approach 



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§����ÊaZÌa�Ã�Z¼�����½Zf�]Ze�,������

����

Ê//»��//iY�{�Y~//³�����,Ê// Ì^��¶//»YÂ��|//À¿Z»�Ê//�Ìv»�¶//»YÂ��Á�ºf//�Ì���//´Ë{�Êe�Z//^��Ä//]�,Ê//´ÀÅ�§�
Ê°Ë�Â·ÂW|ËY����Ã{�/y�,É{Z/�f«Y�,Ê/�ZÌ��,Ê�Z/¼fmY�,�,Z/Æ´ÀÅ�§�������¾Ì/]�Ê´ÀÅZ/¼Å�¹|/��Z/Ë�Ê´ÀÅZ/¼Å

Ã{�y�ºf�Ì���´Ë|°Ë��]�Ê¸¯�¹Z�¿�ÉZÅ�ÌiPe�e�Á|¿�Y{�¶]Z¬f»��iP��Ä]¾ËY�����Y��ºf/�Ì���/Å��Ì/v»�\/Ìe�e
Ê»�¶Ì°�e�Ê¸»YÂ��Ê»�ZÆ¿M��Y�®Ë��Å��{��ÌÌ¤e�Z»Y�|Àf�Ì¿�ºf�Ì��L�m�Äq��³Y�Ä¯�|ÀÅ{��\mÂ»�|¿YÂe

{Â��ºf�Ì���{�ÊeY�ÌÌ¤e��,ÊËZ^�Z^���������½Á�{�Ê�Ìv»�ÉZÅ�Ì¤f»�Á�¶»YÂ���«YÁ��{�Ê¿Á�{�¶»YÂ�
��½Z»�Z�Ê»�{ÂmÁ�Ä]�Y���Ä/»Z¿�]�|/À¿Z»�,{�ÁM��»�Z/��,É�/Ë��/]�Á�ÊÅ|¿ZÄ�,É�Ì³�Z/¯���,É�/^Å��Á�dËY|/Å�

µ�fÀ¯�,Ê´ÀÅZ¼Å��Á��,c�Z�¿�Á�É�Ì³�ºÌ¼�e�,Ê¿Z»�Z��²ÀÅ�§������,Êv�]Y������� �
Ê»�Ä¯�Ê¿Z»�Z��½Á�{�¶»YÂ���Y�Êy�]��É�Y{Y�d»Ô���ÅZ¯��]�|À¿YÂe�ÌiPee�Z^��,|À�Z]��Y~³À�|

�Y��ÉÂ«�§�½{Â^¿Ê´f�^·{�Á�Ê¿Z»�Z��²ÀÅÄ]�½Y�Ë|»�Á�½ZÀ¯�Z¯�¾f�Y|¿�Á�½Z»�Z���,½Z»�Z/��¥Y|ÅY�
Ê]�id�ZÌ���{�¹ZÆ]Y�Á�dË�Ë|»��{�ÊeZ^ÃÁ�³�Á�{Y�§Y�½ZÌ»�ZÅ|»M�{�\�ZÀ»Z¿��Ë�Âe�,ZÅ��,½Z»�Z��ÉZÅ
Ê]Äf�ËZ��Ä]�ÊÆmÂedÌ·Z §�É�Y~³YÁ�Á�É�ÓZ��Ì£�{Y�§Y�Ä]��Z�u�ÉZÅÊ]�Á���zf»��{Â^¿�,Ä]�ne

���Z/��¦ /��,\/�ZÀ»�ÄÌ^Àe�Á�ªËÂ�e�¹Z�¿�½Y|¬§��Y�Ê�Z¿�Ã�Ì´¿Y���Á�dÌ§Z¨/��¹|/��,Êe�Z/�¿��Zfy���¹Z/�¿
½Z»�Z��ÉZÅ�dÌ·Z §��{�ÊËÂ´z�Za��,ÊÅZÀa�Ì»Y������� �

�Ì£�½Z»�Z�¾Ì]�dÌ§Z¨��Êf·Á{���Y�³�,Ê¸¸¼·Y�Ä¿ÓZ��ÉZÅ���{Z/�§�Z]�Ã��Z^»��{�ZÅ�Â�¯�Ä^e���Y�ÉY
Y�YWÊ»�Ä��µZ����Y�³��{�Ä¯�|Å{�������¾Ì/]�,½Z»�Z��¾ËY������Â/�¯��½Z/Æm�,­�Z/¼¿Y{�,���Á�|/¿ÔÀ§

|WÂ��]Ä�Ä^e��\Ìe�e�ÉZÅ�Â�¯�Á�É�Y{Y�d»Ô��¹Â��Ze�µÁY�ÉZÅ����Á�Ê·Z¼/��Ã�/¯�,½Zf/�¿Z¤§Y�,½Y{Â��
Ä^e��\Ìe�e�Ä]��Ì¿�Ê·Z»Â���ÉZÅµÁ|m�ÊËZÆf¿Y�Ã{�¯�\�¯�Y���|/¿Y������,��Y�/³�¾/ËY�\/mÂ»�Ä/]���Â/�¯�

�Ä^e��½Y�ËY����d�Y�Ã{�¯��Y�uY�Y���� �
� �
ÀÌ�ÌaÈ��ÅÁ�a��

¦·Á����|¿Z�°·Y �Ë|»�½ZÀ¯�Z¯�É{Z��½Z»�Z��|��Y�,��{�µZ������Ä·Z¬»�_Zq�Z]�,Ê�ÅÁ�a�ÉY
Z]��½YÂÀ��ZÀjf�Y�Ä¿�½Â¿Z«�®Ë�,�Z¯�¶v»��{�É{Z������Á�É{Z/��½Z/Ì»��Z/^e�Y�Ä]��Ã�/Æ]��Ä/fyY{�a�É�Á��Á

�½YÂÀ�Ê»�|À¯���É�Z°�M�Ä�]Y��Á�|¿ÂÌa�½ZÌ»�Z¯��{�É{Z��Á�Ã�Æ]{�Y{�{ÂmÁ�É�Á���]Y�È�Á{Ä§���ÉY
Ä¯���|¿ÂÌa�Ã�Æ]�Ä]�É{Z���YÉ�Á��ÉÂ«Y��ed�- �����/³Y�Ä/¯�Ê/À »�¾/ËY�Ä]��Ê/»��|/ÌÅYÂy��Ã�/Æ]��Á���,|Ì/�Z]

¾Ë�fÆ]�É�Ìq�Ä¯�Ê»�|¿YÂe�½Zf°¼¯�|À¯��¯�¼e��]�{Z��½{Â]��{��É�Z/¯��d/�Y��Ä/¯���Ê/»�¹Z/n¿Y��|/ÌÅ{��



�Ên¿ZÌ»��iY�Z]�É�Y{Y�d»Ô���]�É{Z���ÌiPe�Ê���]dÌ¨Ì¯�Ê³|¿��½ZÀ¯�Z¯�É�Z¯��

����

µ�Z¯��½Y�Z°¼Å�Á��������ÊËÂ´·Y�Ã{Y{�{ZÆÀ�Ìa�Y���Z¯��{�É{Z���Y��ZÀ���Y�Ê^Ì¯�e�Ä¯�|¿Y����´¿
�Ä/]�ne�É{Z��Á�É{Z��Ä]�d^�¿��d/�Y�Ã|/���{�����¿Y�Z/°¼Å�Á�µ�Z/¯�ª/Ì¬ve����ÌiP/e������/]��/�ZÀ��¾/ËY

���d/�Y�Ä/f§�³��Y�/«�Ê���]�{�Â»�Ê¨�Z��Ê´f�y�Á�Ê¨�Z��ÉZÅ�É�ZnÀÅZ¿�,dÌ�z������É{Z/��Z/Æ¿M
Ä]�neÄ]�Y��Ã|�Ã{�¯�¦Ë� e�É|u�½YÂÀ�������Ä/]�ne�Y���Z/¯��{�{Â/mÂ»�É{Z/���z/��Ä/¯�|¿Y����Ã{�/¯
d�Y��e�,�Z¯��{�É{Z��ºÆ»���ZÀ��¶»Z��Y��É{Z��Ä]�d^�¿���´¿���­�{��/Ì¿�Á��Z/¯�Z]�É{Z��\�ZÀ

��Â]�»�ÉZÅ|»ZÌaÃ{�¯�¦Ë� e��Z¯��{�É{Z��¾f�Y{�Ä]|¿Y�� �
Ä ·Z�» ½ZË�¯Y} Á ½Y�Z°¼Å���������´¿Z�¿ ½M d�Y Ä¯ dÌ¨Ì¯�Ê³|¿��É�Z¯ �,�eÓZ/] �dËZ/���

��Y��É�f/�Ì]�Ê¸¤� �ÉY�/] �½Z/À¯�Z¯ �Ä/] �{�Y{�ÃY�/¼Å Á �½Y�Ë|/» Á �½Zf/��a��, ��Ê/¼Æ»��/¬¿ �{ �¹Z/n¿Y 

cÔyY|» �]��iR»ÉY {Â^Æ] dÌ¨Ì¯�Ê³|¿��É�Z¯ Á dËZ�� Ê¸¤� |¿�Y{���Ä/f§ZË��ÉZ/Å ��ÅÁ�/a �|Ì/� 

�|/¼v» �Ê/¼Ì¬»��Á��½Y�Z/°¼Å���������/ÀÌ»���{È��Ê/���] �Ä/�]Y� �¾Ì/] �d·Y|/� �Ê¿Z»�Z/� Á �d/Ì¨Ì¯�
�Ê³|//¿��É�Z//¯ ½Z//�¿�,½Z//À¯�Z¯ {Y{ Ä//¯ //�]Y�È d//^j» Á ÉÂ//« d·Y|//��¾Ì//] Á�Ê¿Z»�Z//� 

dÌ¨Ì¯�Ê³|¿��É�Z¯ {ÂmÁ {�Y{��É�¨� Á ½Y�Z°¼Å��������Ä�]Y��Ê���]��{ ��É|¿Á�Æ/���Zf§��¾Ì]
�Á�Ê¿Z»�Z� dÌ¨Ì¯��Ê³|¿���É�Z¯�½Zf��Z¼Ì]�ÉZÅ��Ê¿Z»�{�,Ê��Â»M �Ä/¯�|¿{Â¼¿��z�»�¾ËÁ�« �¾Ì/] 

É|¿Á�Æ���Zf§� Ê¿Z»�Z� Á dÌ¨Ì¯��Ê³|¿� �]Y�È  »ÊÀÁ��Y{ �Â° » {ÂmÁ {�Y{���Ä/f§ZË�����/f¯{�ÉZ/Å
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Ê»ÂÆ¨»�µ|»��
�Ê»ÂÆ¨»�µ|»�,ªÌ¬ve�É��¿�Ê¿Z^»��Á�»�Z]�¶Ë}d�Y�Ã|��ºÌ��e��»ÂÆ¨»�µ|»�¾ËY��Äf/�{�Ä���Y�Ê

�ÌÌ¤f»�Ã|��¶Ì°�e���Y�|Àe�Z^��Ä¯�d�Y��¦·Y��É{Z���{Z/ ]Y�Á��½Â³Z/¿Â³�Ä//]�½M��ÉZ//Å�/Ì¤f»�½YÂ//À��
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ÄÌ��§�ªÌ¬ve�ÉZÅ��
ÄÌ��§�ªÌ¬ve�Ê»ÂÆ¨»�µ|»��Z�Y��]�Ê»��Y�«�Ê���]�{�Â»��ÅÁ�a�¾ËY�ÉY�]��Ë��ÉZÅ�|¿�Ì³�� �

���dÌ¨Ì¯�Ên¿ZÌ»��iY�Z]�É{Z���É�Z¯�Ê³|¿��ÌiPe�Á�d^j»�ÊÀ »�{�Y{�É�Y{Y�d»Ô���]�É�Y{�� �
���É{Z�,��ÌiPe�ÊÀ »�Á�d^j»�dÌ¨Ì¯��]�É�Y{�{�Y{�É�Z¯�Ê³|¿��� �
����É{Z��ÌiPe�ÊÀ »�Á�d^j»�{�Y{�É�Y{Y�d»Ô���]�É�Y{�� �
���dÌ¨Ì¯�Ê³|¿���É�Z¯�ÌiPe�ÊÀ »�Á�d^j»�{�Y{�É�Y{Y�d»Ô���]�É�Y{� 

��
�Á���ÅÁ�a�Ê�ZÀ���

ªÌ¬ve ��Zu �Y �Â¿ cZ¬Ì¬ve É{�]�Z¯�Á Z] ÄmÂe Ä] �Â¿ Á dÌÅZ» �»X¬Ì¬ve�,Ä¸Ê Ê¨Ì�Âe ��Y
Ê�ËZ¼Ìa��Â¿��Ê´f�^¼Å Ê»�|�Z]�� »ZmÈ�½ZÀ¯�Z¯��ÅÁ�a�¾ËY�É�Z»M�®¿Z]�d¸»��{Â/]�½Y�Æe��Æ���
�z�»�ÉY�]¿Â¼¿�½{Â¼¿È� »Zm�Ä]�ÄmÂe�Z]�,��Zu�ªÌ¬ve�É�Z»MÃ�Æ]��Ì¿�Á�É�Z»M�È��µÁ|/m��Y�½{�]

]�Ä¿Â¼¿�¶«Y|u�{Y| e�,½Z³�Â»�Á�Ê�m�¯�ªÌ¬ve�¾ËY�¹Zn¿Y�ÉY�������|/��¾Ì/Ì e��¨¿�����[Z/zf¿Y�ÉY�/]
�Ä¿Â¼¿Ä¿Â¼¿��Á���Y|��Ã{Z¨f�Y�Ã{Z��Ê§{Z�e�É�Ì³���{Y| e��������Á��/Ë�Âe�½Z/À¯�Z¯�¾Ì/]�Ä»ZÀ���a

�{�ZÀ¯�Z]�dËZÆ¿�¾f�Y~³Ä»ZÀ���a��Y�É{Y| e�¶]Z«�Ì£�ÉZÅ���{Y|/ e�,Ã{Z¨f/�Y�����Ä»ZÀ/���a,���\/�ZÀ»
|��Ã{Y{��Ìz�e��{�É�ÁM{�³�ÉY�]Ã{Y�Ä»ZÀ���a��Y�ÄÌ��§�½Â»�M�Á�ZÅ�ÉZÅ�½Â»�M�É{�Y|¿Zf�Y�Ã|�

d�Y{�{ÂmÁ�ªÌ¬ve�Ê»Â¼Æ¨»�µ|»�ÉZÀ^»��]�Ä¯,�|��Ã{Z¨f�Y��Ä»ZÀ���a�¾ËY�����,¶»Z/��{�Y|¿Zf/�Y�ÉZ/Å
»ZÀ���aÈ�®»�É{Z��µÁY{��������»ZÀ/���a�,È���É�Y{Y�d»Ô/���½Â/»�M�{�Y|¿Zf/�Y��Á�Ã|/��{��d/ËZÆ¿
»ZÀ���aÈ�dÌ¨Ì¯�½Âf·YÁ�Ê³|¿�����������Á�Ã{Â]R�ÉZÀ^»��]�cÓY��lÀ/a�¦/Ì��Ä/ÀË�³���Y�,c�/°Ì·�ÉY� �

��0Ô»Z¯��Ze�º¨·Zz»��0Ô»Z¯Ã|��ÊuY���ª§YÂ»�|¿Y��� �
Ä]�ªÌ¬ve�¾ËY��{��Ã�Y|/¿Y��Â/�À»�����Ä»ZÀ/���a�{Z/¼f�Y�d/Ì¸]Z«�É�/Ì³�����Ä/Ì·ÁY�Ä/¿Â¼¿���¿|/»�ÉZ/Å���Y�ÉY

Ä»ZÀ���a�e��Y��a�Á�ÄÌÆe�ZÅP�{Y| e�,¾Ì��zf»���Âe�YÂfv»�ÊËYÁ��|ÌË���a��½Z/À¯�Z¯�½ZÌ»�Ä»ZÀ���
��Ë�Âe�|���¼m�Á�¶Ì¼°e��Y��a,É�ÁM�Z¨f�Y�Z]Ã{Y{��Y�Ã{�Ä]�ÉZÅd�{���¹�/¿�®/¼¯�Ä/]�Á�Ã|»M����Y�/§Y
�É�Z»MSPSS�{Z¼f�Y�\Ë���½Y�Ì»����¶/�Zu�¹Z/«�Y�Ä]�ÄmÂe�Z]�Á�Ä^�Zv»�wZ^¿Á�¯�ÉZ¨·M��Á��Z]�ZÆ¿M

��Y|¬»��Y�Ä¯�
��Ä»ZÀ���a�{Z¼f�Y�dÌ¸]Z«�,|¿{Â]��f�Ì]�e�ZÅËP�|Ì|��� �
� �
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�µÁ|m���»ZÀ���a�Ê³�ËÁÈ�ªÌ¬ve��
Ä»ZÀ���a��| ]�{Y| e����{Y| eRµY��wZ^¿Á�¯�ÉZ¨·M�\Ë����
É{Z�� ��� ���� ����
�� �

dÌ¨Ì¯�Ê³|¿��É�Z¯� ��� ���� ����
�� �
É�Y{Y�d»Ô�� ���� ���� ����
�� �

� �
Ã�Y|¿Y��Y�]Y�Ã�Z��ÊËYÁ���nÀ��ÉY�]e�Ê¸»Z��¶Ì¸ve��Á���Y�,É�Ì³P�|/��Ã{Z¨f�Y�É|ÌË���ÉY�/] 

�Y�ºÆ»�¾ËY µ|»ZÅÃ�Y|¿Y�É�É�Ì³¹�¿��Y�/§Y ��������,É{Z/��½Z/ÆÀa�ÉZ/Å�Ì¤f»�¾Ì/]��/]YÁ��Á�Ã{Z¨f/�Y�µ��/Ì·
dÌ¨Ì¯�Ê³|¿���ZÌ¬»�Z]�É�Y{Y�d»Ô��Á�É�Z¯�|��Ã|ÌnÀ��ZÆ¿M��nÀ��ÉZÅ�� �
� �

�µÁ|m����yZ��µ|»���Y�]�ÊËÂ°¿�ªÌ¬ve�ÉZÅ��

ª¸�»���Y�]��yZ���]��Y|¬»Äd�{�Ã|»M
É{Z���yZ���

]��Y|¬»Äd�{�Ã|»M��
��yZ�

dÌ¨Ì¯�Ê³|¿��É�Z¯��

]��Y|¬»Äd�{�Ã|»M
��yZ��d»Ô�

É�Y{Y��
÷2/df ����
�� �����
�� �����
�� �

P-Value ���
�� ����
�� ����
�� �
�Ë�È�»Ì´¿ZÌ¾��cZ ]�»
Z�yÉ�{�ÁM�](RMSEA) 
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�� ����
�� ���
�� �

�yZ��¿ÌÂ°ÊË���Y�]�
(GFI) 
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�� ���
�� ���
�� �

�yZ��¿ÌÂ°ÊË����Y�]
Ã|��sÔ�Y(AGFI) 
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�� ���
�� �
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]��Ë{Z¬»Ä�{d»�,Ã|»MR{Â^¿��ZÌ¿�½M�sÔ�Y�Ä]�Á�Ã{Â]�ÄÌ·ÁY�µ|»�Êf��{�|Ë��� �

� �
ÄË�ne�¶Ì¸veÁ�Ã{Y{�ZÅ��
¸veÌ¶�Ã{Y{�ZÅÉ��{��ÅÁ�aÇ�Z]�»RÄ¨·�ZÅÉ� ¼mÌd�ZÀ�Ê��§Y�³Â»{Ì®�����/���]�{�Â/»�Ä/¿Â¼¿Ê�
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»Ì½Z�]�½Y�Æe��Æ��d¸»�®¿Z]��{�¶£Z��½ZÀ¯�Z¯Ì½Z|ÀÀ¯Ç�}�{�YÂ»Ë¶�d�Y�� �
¦·Y���Y���¿�Ì»½Y��¿YÁY�§Ê��ÀmÌd��½ZÀ¯�Z¯Ä¿Â¼¿�ºnu�e�]�,É� ¼m��fz»�ª¸�»�/Ìd���½Y{�/»

»�Z]Ì½Y������¶]Z¬»��{�|��{����,½Z¿��|��{d�Y�� �
[��]�,¾���yZ���Zv·��YÌ�f�Ë¾�¿YÁY�§Ê�À���{Ì¾���·YÊ����Z]�µZ��������Y�|/ ]�Á�Ã{Â/]�|��{

e�e�Ä]�½MÌ\�{�Ç�À�Ê���·YÊ����Y��eY�§�,���À���yM��{�ÁÌ¾��Ze����Z]�µZ����ÁY�§�|��{�/¿YÊ����Y�/«
{�Y{�� �

_��]Ì�f�Ë¾�¿YÁY�§Ê��ve�t��ÌcÔ�»��{Ì½Z�Ä¿Â¼¿�ºnu��ve�t���Ä]�ª¸ f»Ì¸Ê��/�ZÀ��Z¯Ê�
�Z]���e�e�Ä]�½M��Y�| ]�Á�|��{Ì\��ve�t��ÌcÔ�{Ë,º¸b�©Â§{Ëº¸b��{�ÁZÆ¿Ëd���/�ve�t�/�ÌcÔ�

·�©Â§Ì�¿Z���Z]��eÓZ]�Á��¿YÁY�§�|��{Ê�d�Y�� �
� �

¾Ì´¿ZÌ»�½Â»�M��
���{Z// ]Y�Ê//¸ §�dÌ //�Á�Ê//���]��d//Ì¨Ì¯�,É{Z//��Ê³|//¿���É�Y{Y�d»Ô//��Á�É�Z//¯��ÃZ//´¿��Y

x�Za���M��Y�Ã{Z¨f�Y�Z]�,½Z³|ÀÅ{¹�¿���Âe�Á�¾Ì´¿ZÌ»�½Â»��Y�§YSPSS��{�Â/»����d/§�³��Y�/«��nÀ/���
�yZ��Á�{Z ]Y�Ê»Z¼eÊÀ »�t���ÉY�Y{�Ä�Â]�»�ÉZÅ���Y��f¼¯�É�Y{��
���ÉY�]�¶Ì·{�¾Ì¼Å�Ä]�,|¿{Â]

�yZ��Á�{Z ]Y�Ì��§�,�z�»�ÉZÅÈ��{���¨�����Y|/¬»�Z/]�ªÌ¬ve�Ê¿Z»��Á�¼¸«��{�ZÆ¿M�dÌ �Á�Á�Ã|�
�{|��ÊÀ Ë�¾Ì´¿ZÌ»��ÊÀ »�cÁZ¨e�|Àf�Y{�É�Y{���Ã�Z»Mt��yZ��Á�{Z ]Y�¾ËY�Ê»Z¼e�ÉY�]��Ì¿���d/^j»�ZÅ

{Â]���Ä »Zm���Âf»��Y|¬»��Y��f�Ì]�ZÆ¿M��Y|¬»�¾ËY�]ZÀ]d�Y���ÅÁ�a�½Z»���{��Â¯~»�{Z ]Y�dÌ �Á�Á
Y{��Ìz�e��eÓZ]���Âf»�t����YÃ{�|�� 

� �
µ|» cÓ{Z » É�ZfyZ� 

�a �Y ¹Zn¿Y ¶Ì¸ve Ê¸»Z� É|ÌËPe Á |ÌËPe ÊËYÁ� ,Ä»ZÀ���a Z] Ã{Z¨f�Y �Y �Á� �µ|/» ��cÓ{Z/ »
,É�ZfyZ� Ä] ��Y�] µ|» É{ZÆÀ�Ìa ¹Y|«Y�|���ÊmÁ�y ¹�¿�Y�§Y µ��Ì· ��Ã|ÅZ/�»�¶Ë}��{�ÊËZÆ¿�µ|»

Ê»�{Â��� �
� �
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� �
� �

�¶°����À »�{Y|�Y�µ|»Êve�ÉZÅ�Ì¤f»�½ZÌ»�É�Y{ªÌ¬��
� �

½Z¼Å�Â��ÊmÁ�y�ÉZÀ^»��]�,d�Y��z�»�Ä¯¹�¿µ��Ì·��Y�§Y,�����yZ/��Ä/]��Â/]�»��Ë{Z¬»��ÉZ/Å
����Y�|/Àe�Z^��Ê»Â/Æ¨»�µ|/»�\�ZÀe������
������yZ/��ÉY�/]÷2/df����Y|/¬»�,���
������yZ/��d/Æm

RMSEA�,��
���yZ��ÉY�]�ÊËÂ°Ì¿��Á���Y�]��
����yZ��dÆmAGFA,��Y�«��Ë{Z¬»�¾f�Y{
À»Y{��{��Â¯~»È�Ë~a��Zn»��yZ/����¿��Y�µ|»�Ä¯�d�Y�½M��Y�Ê¯Zu�,��������Y�/]�Á�\/�ZÀe�ÉZ/Å
d�Y�\�ZÀ»���

��{Ç�Z]�ÄÌ��§�Ê���]�ÊÀ »�Ê���]�,ªÌ¬ve�ÉZÅ��Y{�����É�Á�/��Z/Å�Ì¤f»�½Z/Ì»��/]YÁ��½{Â]�d/�Y��
Êe�Â���{�,µ|»�ÉZÅ�Ì¤f»�½ZÌ»�{ÂmÂ»�Ä�]Y��{�Y|¿Zf�Y�\Ë����Y|¬»���Y�Ä¯�t�,���Y��
����f³��]

��Y�ZË��
���]��f°qÂ¯�Z|ÊÀ »�,{Â]�|ÅYÂy��Y{���µÁ|m������/]�ªÌ¬ve�ÉZÅ�Ì¤f»�½ZÌ»�Ä�]Y�����Z/�Y
ÄÌ��§��ÉZÅÄf§�³��¿�{Ê»�ÄWY�Y�Y��Ã|���|/Å{����µ��/Ì·�Ê/mÁ�y�����e�Ä/]�½M��Z/�Y�]�Ä/¯ËP���{��Z/Ë�Á�|/Ì
ÄÌ��§�|��¹Y|«Y�ªÌ¬ve�ÉZÅ�� �
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�µÁ|m���ªÌ¬ve�ÉZÅ�Ì¤f»�½ZÌ»��]YÁ���

ÄÌ��§��ÄÌ��§�ªÌ¬ve�ÉZÅ���\Ë��
{�Y|¿Zf�Y��

{|���
»ÊÀ �É�Y{��

ÄnÌf¿��
�½Â»�M
ÄÌ��§ 

Ê¸�Y� �É{Z��ĸ�dÌ¨Ì¯�Ê³|¿��É�Z¯ĸ�É�Y{Y�d»Ô�� ���
�� ���
�� �|ÌËZe� �
�Ã�Z¼��Ê��§

�� �
É{Z��ĸ�dÌ¨Ì¯�Ê³|¿��É�Z¯ ��
�� ���
�� �|ÌËZe� �

�Ã�Z¼��Ê��§
�� �

�É{Z�ĸ�É�Y{Y�d»Ô�� ���
�� ���
�� �|ÌËZe� �

�Ã�Z¼��Ê��§
� 

dÌ¨Ì¯�Ê³|¿���É�Z¯ĸ�É�Y{Y�d»Ô� ��
�� ���
�� �|ÌËZe� �

� �
�] Y�Z� lËZf¿ ¶Ì¸ve cÓ{Z » dÌ¨Ì¯�Ên¿ZÌ»��iY�Z]�É{Z��,É�ZfyZ��Ê³|¿���É�Z¯�ÌiPe���d/^j»
ÊÀ »�Á�{�Y{�É�Y{Y�d»Ô���]�É�Y{���É{Z��¾ÌÀr¼Å�ÌiPe�ÊÀ »�Á�d^j»�dÌ¨Ì¯��]�É�Y{�Ê³|¿��Z¯�É�

�{�Á�{�Y{�É�Y{Y�d»Ô��Á��z�»�dËZÆ¿|��dÌ¨Ì¯�Ä¯�Ê³|¿���É�Z¯�ÌiPe�ÊÀ »�Á�d^j»����/]�É�Y{
d»Ô��{�Y{�É�Y{Y�� �
� �
ÄnÌf¿�ZÅ{ZÆÀ�Ìa�Á�É�Ì³��

Âv¿�Ä]�Ê´f�]�½Z»�Z���Å�dÌ¬§Â»Ä]�,�Ì�ze�Ç���Á�¹Z/y�{YÂ/»�,µÂ/a�,cY�ÌÆne�,�Y�]Y�É�Ì³�Z¯�
Z¿�]��{�½Z»�Z��½M�Ê¿Z�¿Y��]ZÀ»Ä»�M�ÉZÅ½Z°»Y�Êe�Â���{��»Y�¾ËY�Á�{�Y{�½��¾/ËY�Ä¯�{Â]�|ÅYÂy��Ë~a

½Z»�Z��Æ»�|À¿YÂf]�ZÅc�ZÊËZ¿YÂe�,ZÅÌ�Â�y�Á�ZÅ���ÉZf/�Y���{�Y��{Â/y�½Y|À»�Z¯�Ê ¼m�Á�É{�§�cZ
Ä]�½Z»�Z��¥Y|ÅY|¿�Ì³��Z¯��,¾Ë{YÂm|Ì����������Ê ���ÅÁ�a�¾ËY��{�|���cÔ°/�»��Y�Ê°Ë�Ä¯
f»�Ä¯�Y��Ê¿Z»�Z�P½Z�¿Y��Â�u��Y��i½Z»�Z���{�cÁZ¨f»�Ê¿YÁ��Á�É{�§�cZÌ�Â�y�Z]�ÊËZÅ�{ZnËY�ZÅ

Ê»�{Â���É�Y{Y�d»Ô��Z¿Z¼Å�Ád�Y,��«�ÄmÂe�{�Â»�{�Á�Äf§�³��Y�/��Z]�ZËM�Ä¯�ºÌ]ZË{Z�Á�½{Â/]��É�Á{
Ê»�½YÁ��Ê³{Â¼y��Y����d/¯�u�[Â/¸�»���Á�ÉÂ��Ä]�¶«Y|u�ZË�Á�{ZnËY�º·Z��É�Y{Y�¹Z�¿�®Ë�½YÂe

.{�¯� �



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§����ÊaZÌa�Ã�Z¼�����½Zf�]Ze�,������

����

½Z¼Å�Á�\^��¾Ë|]�����Y�/«�Ä/mÂe�{�Â/»��ÅÁ�a�¾ËY��{���§��ZÆq�,|��½ZÌ]�¶Ì�¨e�Ä]�Ä¯�Ä¿Â³
�]�Ä¯�d§�³�e�ÉZÀ^»ËP��z�»�,µÁY���§�|Ì|��{Z��Ä¯dÌ¨Ì¯�Ên¿ZÌ»��iY�Z]�É�Ê³|¿���É�Z¯�ÌiPe�
ÊÀ »�Á�d^j»�É�Y{�ÄnÌf¿�¾ËY�,{�Y{�É�Y{Y�d»Ô���]�pÌ/Å��{�É�Ì³����ÅÁ�/a��Y�¹Y|/¯���Äf/�~³�ÉZ/Å

�]Y��cZ^iY�,½Z³|À�ËÂ¿�{Z¬f�Y�Ä]�Á�Ã|�¿�Ã|ÅZ�»È�ÊÀ »�Á�d^j»�{Z��Á�ª¸y�¾�u�½ZÌ»��Y{���Ä/¯�½{Â]
¯�Z¯�½ZÌ»��{�\�ZÀ»�Ê¿YÁ��d»Ô��{ÂmÁ��Y�Ê�Z¿�������|/Æ e�¶/�Zu�Ä/¯�É�Y{Y�d»Ô/��Á�d/�Y�½Z/À
����l/¯�Á�¦/¸ze�Ä/¿Â³�Å��Y�É�Á{�Á�É�Z/¯�\�ZÀ»���Ä/ÅY�����ºÅY�/§��Y�\/�ZÀ»�É�f/�]��{�,d/�Y��½{Â/]

����d/Ì¨Ì¯�Ä/»Z¿�]�®/Ë�Â/e�a��{�Ä¯�É�Z¯�\�ZÀ»��ËY���Á�ÊÅZ§��cZ¿Z°»Y��Ê³|/¿������{�[Â/y�É�Z/¯
�¶�Zu�½Z»�Z�Ê»�{Â��Á���Ìa��ÅÁ�a�{�ÁZf�{�¾Ë�f³��]�,d�Y�� �

��e�ÉZ/À^»��]ËP��������z/�»�,Á���Ì/a�ª/Ì¬ve�µÁY�Ê/��§���/§�|/Ì�|/�����É{Z/��Ä/¯��ÌiP/e���Á�d/^j»
ÊÀ »�dÌ¨Ì¯��]�É�Y{�Ê³|¿��Z¯���Ä/nÌf¿�¾/ËY�,{�Y{�½Z/À¯�Z¯�É��������{�Ä/¯�ÊÆ]Z/�»�cZ/¬Ì¬ve�Z/]�É�/Ì³

dÌ¨Ì¯�Z]�Ä�]Y���{�Äf�~³�Ê³|¿���������Ä/f§�Ë~a�c�Â/��Z/Æ¿M�Ä]Z/�»�¶/»YÂ��Z/Ë�Á�É{Z/��,É�Z¯��,d/�Y�
{�Y{�d¬]Z�»��ËÂ°¿Â»�-Ä¿Â¼¿�ÉY�]�Ìr�������dÌ¨Ì¯�Ê³|¿��É�Z¯�Y���{���½Z/À¯�Z¯�É{Z/����iR/»�

Äf�¿Y{�Á�¹Á�·�ÄmÂe�Ä]�É{Z��Y���{�ÉZf�Y���ËY�§Y�Ã�Æ]É�Á�½Z»�Z��Ê»Y�·Y��Ê/»��|/¿Y{������/]�¾Ì/Àr¼Å
ZÌfÀÌ��ªÌ¬ve��Z�Y��nÌf¿È�dÌ¨Ì¯�t����ËY�§Y�,½Z»�Z���{�É{Z��ºÌ¬f�»�Ê³|¿��d�Y�É�Z¯�� �

e�Z]ËP��z�»�,¹Á{�Ê��§���§�|Ì|����Ä¯�É{Z��ÌiP/e���Ê/À »�Á�d/^j»����É�Y{Y�d»Ô/���/]�É�Y{
ÊeZ»Á|ÀËY�ªÌ¬ve�ÄnÌf¿�Z]�{�Y{�dÅZ^��Äf§ZË�¾ËY�,{�Y{���������½ZÀ¯�Z¯�É�Z¯�d»Ô���]�É{Z��Ä¯

{�Y{��¬¿�ZÆ¿M��fÆ]�É�Ì³�ºÌ¼�e�Á��dÌ¨Ì¯�ÉÓZ]�t���¾ÌÀr¼Å�Ê³|¿������ÉÁ�/Ì¿�[~/m��{�,É�Z/¯
�¿Y�ÉÁ�Ì¿��¨u��Ì¿�Á�½ZÀ¯�Z¯�d^Ì£��ÅZ¯�,\�ZÀ»��¬¿�½Z»�Z���{�\�ZÀ»�Ê¿Z�iR»{�Y{�É����

e�ÉZÀ^»��]ÌËP��z�»�,Á���Ìa�ªÌ¬ve�¹Â��Ê��§���§�||���d/Ì¨Ì¯�Ä¯��Ê³|/¿����É�Z/¯��ÌiP/e�
ÊÀ »�Á�d^j»��������½Y�Z/°¼Å�Á�Ã|À/�z]�ª/Ì¬ve�Z/]�Ä/nÌf¿�¾/ËY�,{�Y{�É�Y{Y�d»Ô/���]�É�Y{��������Ä/¯

Ä¼Å�½ZÌ»�-|¿{Â¼¿��z�»�Ä¨·R»��ÉZ/Å��d/Ì¨Ì¯��Ê³|/¿���É�Z/¯�Á��{�/°¸¼���Z¯�½Z/À¯��Ä/�]Y���d/^j»�Á�
ÊÀ »�{ÂmÁ�É�Y{�{�Y{�Z»Y�c|��Ê´f�^¼Å�½ZÌ»�ZÆ¿M�cÁZ¨f»�d�Y,��Â�¼ÅÊ»�|�Z]� 

                                                                                                                                        
1 .Monkevi èius 
2 .Cynthia 
3. Indumathy 



�Ên¿ZÌ»��iY�Z]�É�Y{Y�d»Ô���]�É{Z���ÌiPe�Ê���]dÌ¨Ì¯�Ê³|¿��½ZÀ¯�Z¯�É�Z¯��

����

£|£{¹Zn¿Y��ÅÁ�a�Ê¸�Y�ÈÃ|�,����Ä/¯�d/�Y�É�Z¯�ÉZ�§�{ZnËY�Á�É�Y{Y�d»Ô��t����ËY�§Y
|ËZ¼¿�Y|Ìa�É�f¼¯��ÂÆ��Á��Á�]�½Z°»Y�{Z�§������d/�z¿�d/ËÂ·ÁY��{�Ä/�Ì¼Å�Ä¿Y�Ì´�Ìa�¶»YÂ��Ä]�ÄmÂe

�Ë|»Y�Á�Ã{Â^¿�½Y\���Á�®�y�Êe�Z�¿�ÉZÅ�ZfyZ��{ZnË�Y�½ZÀ¯�Z¯�½|¿Z��e�dÆm��ÁM �ÉZÅ|»ZÌa
[YÂ�Z¿�Ä]�¶¼�d�ZÌ���YÂ¿Y�É�Y�«�]�Á�ZÅÃ{Z��ÊÆÌ^Àe�ÉZÅ�}ZzeY��Á��¾Ë�e��½Y�Ë|/»�ÉÂ���Y�Ã|�

ºÌ¼�e�Á�d�Y�Ã{Â]�ÃZeÂ¯�ÃZ´¿�ª§Y�Z]�½Z³|¿�Ì³���Á��¾ÌÀq�¯��{�Äq�³Y�ÊËZÅÃZeÂ�c|»�iR»����/«YÁ
Ê»�|¿Â�,�Ê¼¿�¾°Ì·�|ËZ¼¿�¶Ë|^e�½Z»�Z��®Ë�¹�¿��ZfyZ��Á�²ÀÅ�§��Y�Ê�z]�Ä]�Y��d»Ô��|¿YÂe����]

Äf§ZË�ÉZÀ^»��,Á���Ìa��ÅÁ�a�ÉZÅ�Z�¿Z]�Á�É{Z�����t�/��{Â/mÁ�É�ÅZ/��ÉZÅ{Â¼¿��Y�Ê°Ë�Ä¯�½{Â]
�½ZÀ¯�Z¯��{�½YÁ��d»Ô���Y�Ê^�ZÀ»d�Y�ÊÀ°��ZnÀÅ�t����ÅZ¯��{�ºÆ»��ZÌ�]�¶»YÂ���Y�Ê°Ë�,

§�Á�É�Y{Y�{Z�d�Y��d�Y�Ã{�¯�ÄWY�Y�Y��¶Ë}�ÉZÅ{ZÆÀ�Ìa�ª¬v»�Ê�ËY���¾ÌÀq�ª¬ve�ÉY�]�� �
 �Z¯�ªËÂ�e���ºÌ¼/�e�ÉZÅ|/ÀËY�§��{�d¯�/��Ä]�½ZÀ¯������ÉZ/��Y�Ä/¯�ÊËZ/�§�{Z/nËY�Á�É�Z/�

|ÀËZ¼¿�­�{�½Z»�Z���{�Y��{Ây��Z�¿�a�Á�µZ §��Â�u�dÌ¼ÅY�½Z»�Z��� �
 ��������{�dÌ§Z¨/��{Z/nËY�Z/]�½Z/À¯�Z¯�½Z/Ì»�dËZ���t����ËY�§Y����{Â/mÁ��Z/�uY�Á�{�/°¸¼

Ê¿Z»�Z��d·Y|�� 

 ��{Z/nËY��{�Ê /��Á�½ZÀ¯�Z¯�É�Z¯�Á�Ê�z��Ê³|¿��½ZÌ»�µ{Z e�É�Y�«�]����É�Z/¯�ÉZ/�§
��f�Y�|«Z§�����d/ve�Y��½Z/À¯�Z¯�Ê/¿YÁ��Ê³{�/�§Y�t���Ä¯�É�Á���Ì£�ÉZÅ��ÌiP/e����Y�/«

Ê»�|Å{� 

 �]��Z¯��Ìv»�ÊuY���Ä]�ÄmÂe��¿���ZÀ���Y�Ã{Z¨f�Y�ÉZÀ^»�ZÃ�Æ]�¾ÌÀr¼Å�Á��Ì´¿Y��Y�É�Ì³
��Z¯��Ìv»��{�½ZÅZÌ³��Y�Ã{Z¨f�Y�Á��^��É�Z¼ »½ZÀ¯�Z¯� 

 ºÅY�//§���Y�¹Y|//¯�Å�ÉY�//]�®qÂ¯|//Àq�Å�Ê//�z��É�Z//¯�ÉZ//�§�{Z//nËY�½Z//°»Y�½{Â//¼¿
½ZÀ¯�Z¯����d/�Y�Ã|/��Ã{Z»M�½Z�{Ây���¿�Á�Ä¬Ì¸���]�ª^�À»�Ä¯�������/u��ËY�/§Y�\^/��Ä/]

�Z¯��Ìv»��{�Ê�z��µÔ¬f�Y��� �
 ¯�Z¯�Ê¿YÁ��Á�Ê¼�m�d»Ô��t���Ê���]½ZÀ�Á�Ä»Z¿�]��a�cZ/ÀËZ »�ÉY�mY�Á�É�Ë���Ê°/�

Ã�Á{�ÊnÀ��½YÁ��ÁÉY� 

 ºÅY�§Ä»Z¿�]�½{Â¼¿��ÊËZa�]�Á�ÊvË�¨e�ÉZÅÉ{Z��ÉZÅÁ{�Y¾Ë�§M�É�Z¯�Á���Ã{YÂ¿Z/y�Ä]�ÄmÂe
Ä»Z¿�]�ÉY�mY�Á�½ZÀ¯�Z¯�½Z�ËY�dÆm�ÊÅZ§��ÉZÅ� 



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§����ÊaZÌa�Ã�Z¼�����½Zf�]Ze�,������

����

 Ä»Z¿�]Ã�Á{�ÉY�mY�Á�É�Ë��c�ZÆ»���Â»M�ÉZÅÂv¿�Z]��^e�»�ÉZÅÇ�fmY�cÔ»Z e�{�,Ê�Z¼�
c�ZÆ»�t����ËY�§Y�dÆm���/¿Y{�t����ËY�§Y�Ä]�ÄmÂe��ZÀ¯��{�,½ZÀ¯�Z¯�É�Zf§��ÉZÅ

½Z�ËY���ze�Á� 

 �Á�É�Z¯��ÂÀe�{ZnËY�Ä]�ÄmÂe�Zv·d�ZÌ��½{Â¼¿��y�/q�ÉZ/Å���Ê/À£�Z/Ë�Á�Ê¸¤/�����É�Z/�
m�dÆm�Ê¸¤�É�Y�°e�Á��Z¯�ÊfyYÂÀ°Ë��Y�É�Ì³Â¸½ZÀ¯�Z¯�Ä]�Ä·Âv»��Â»Y�½|�� 

 d�ZÌ���Y�Ã{Z¨f�YÉZÅ�Á�Ê^Ì£�e�dÌ¼ÅY��Â�y��{�Ê¬ËÂ�e¯�Ä]�½{Y{Z]�½ZÀ¯�Z��Á��Z/�¿
µZ §� 

 §�ZnËYÄ]�Á�½Z»�Z���{�\�ZÀ»�Ê«ÔyY�ÉZ���Zy½Z»�Z��½ZÀ¯�Z¯�Ä¯��Â�Â»�¾ËY�¾f�Y{,�
|Àf�Å�Ê»Y�fuY�¶]Z«�Á�º·Z��,¢·Z]�É{Y�§Y�Á�ºË�Y~´]�¹Y�fuY�ZÆ¿M�Ä]� 



�Ên¿ZÌ»��iY�Z]�É�Y{Y�d»Ô���]�É{Z���ÌiPe�Ê���]dÌ¨Ì¯�Ê³|¿��½ZÀ¯�Z¯�É�Z¯��

����

 

�]ZÀ»��
�ÊÅZÀa�Ì»Y�������,�É�Y{Y�{Z�§�Á�d»Ô��,º«�,�¾Ì]�Ã�´À¯ÊÀË{�È�Ë|¿Y�Á�²ÀÅ�§�Ê¸¸¼·Y�� �

��Z^��,½ZÌ�³�¿�Á�Ê^fn»�,É�Ì»Y�������,��½Y�Æe�É�Y{�Æ���{�É�Y{Y�{Z�§�Á�d»Ô���nÀ���,»ZÀ¸�§È�
Ê¿Z»�Z���Zf§��cZ ·Z�»�,�Z¼��,¹�ZÆq�µZ�Ç���,����������� �

Ê¸��,c���Âa��¤�Y�������,�lÆ¿�dËYÁ��Ä]�º·Z��Ç�Y{YÄ£Ô^·Y�Ç�Z¼��,���,´ËZa�Â¿�Ê��ze�cÔn»�ÃZ�� �
ÊmZu�Ê¼f���Á�|¼v»� ,¶Ì¸y�|¼v»� ,ZÌ¿������� ,���Ä]�ÊÅZ´¿� Z]� -É�Y{Y�d»Ô��¶]Z¬»��{�É�Y{Y�{Z�§

½Y�ËY�¾ËÂ¿�dË�Ë|»�¹Â¸���ËZ¼Å�¾Ì»Â��,½Y�Æe�,�� �
,Ê¿Y�Æe�{Z�·{ �Ê¨��»�������,d¿Z»Y�[Z]�Y��lÆ¿��{�É�Y{Y�©ÔyY£Ô^·YÄ, ½Y�Æe��cY�Z�f¿Y ZË�{� 

,½ZÌWZ���¸��Ê������,��Z�f¿Y�d·Y|���{��½Z»�Z��dË�Ë|»��Zf§��Ê¿Z»�Z��Äf§��Ìa�,�½Y�Æe��d¼��� �
� Z��� ,¾Ë{YÂm|Ì�������� ,½ZÀ¯�Z¯� �Â»Y� Á�Ê¿Z�¿Y��]ZÀ»�dË�Ë|»�ÉZÅ{�]�Z¯� Á�Ê¿Z^»½Y�Æe� ,� ��ÃZ´¿

�¿Y{��� �
Ê¸�� ,Ê¿Z§É|Æ»� ,Êe�ZË�Z«M� Á� �¤�Y������� ,�Ä¨·R»� ÊËZ�ZÀ��À�� Á� Ê¿Z»�Z�� Á� É{�§� É{Z�� ÉZÅ��n

Ä¨·R»�¾ËY�dÌ �Á�ZÅ��,Ê¿Z»�Z��²ÀÅ�§�dË�Ë|»�È»ZÀ¸�§�,�Ç�Á{��Ç�Z¼��,��� �
Ê¸«��Ã|Ì¼u�,Ê^Ë�£�Á�¾Ë�M�,�Âa������,��eÄÀË{ZÆ¿��ÌiP�½ZÀ¯�Z¯��Z�¿�Á�É{Z���]�©ÔyY�É�Z��,�»ZÀ¸�§È�

Ê¿Z»�Z���Zf§��cZ ·Z�»�,�Z¼��,¹�ZÆq�µZ��Ç��,������������ �
Ê^fn»� ,Êy�§� Á� Ê¸�� ,Ê¿ZÆ¨�Y��¿������,���Z�Y� �]� ½ZÀ¯�Z¯� É{Z�� �]� ½Y�Ë|»� ÉÂ°Ì¿� c�Ì�� �ÌiPe

Ã�Â»M�Ê»Ô�Y�ÉZÅ��,Ê»Ô�Y�dË�Ë|»�È»ZÀ¸�§�,Ç�Z¼���,� 

Adams VH. (1997), A Paradox in African American quality of life. Social Indicators 
Research, 42, 205-219. 

Andrew J. O., Eugenio P., Daniel S. (2014), Happiness and Productivity, Department of 
Economics University of Warwick, JEL Classification: D03, J24, C91. 

Cynthia D. Fisher, C. D. (2010), Happiness at Work, International Journal of Management 
Reviews, 12: 384�412. 

Dutton. M. V and Edmund. D. L (2007), A model of workplace happiness, Journal of 
selection and development review, 23, pp. 9-14. 

Filippo, E.B, (1998), Personal management, MC Graw-Hill publishing. 
Furnham. A&H.chrng. (2000), Lay theories of happiness. Journal of Happiness studies, 1. 
Gordon, H. (1993), Making Sense of Quality of Work Life programs. Business Horizons, 

January/ February, 37 � 39. 
Horst D., Broday E. (2014), Quality of Working Life and Productivity: An Overview of the 

Conceptual Framework, International Journal of Managerial Studies and Research 
(IJMSR) Volume 2, Issue 5, PP 87-98. 



�Ã�Z¼��,ºnÀa�µZ��,Ê¿Z»�Z���Zf§��cZ ·Z�»�Ä»ZÀ¸�§����ÊaZÌa�Ã�Z¼�����½Zf�]Ze�,������

����

Indumathy.R and Kamalraj.S. (2012), A Study on Quality of Worklife among Workers with 
Special Reference to Textile Industry in Tirupur District � A Textile Hub International 
Journal of Multidisciplinary Research Vol.2 Issue 4. 

Karl, K. & Peluchette, J. (2006), how does workplace fun impact employee perceptions of 
customer service quality? Journal of Leadership & Organizational Studies, 13(2), 2-
13. 

McDowell, T. (2005), Fun at work: scale development, confirmatory factor� analysis and 
links to organizational Outcomes, A Dissertation Presented to The�Graduate Faculty�of 
The California School of Organizational Studies Alliant�International University. 

Mejbel A. Almsafir M., (2013), the Drivers of Quality of Working Life (QWL): A Critical 
Review, Australian Journal of Basic and Applied Sciences, 7(10): 398-405. 

Monkevièius, A. (2014), Quality of Working Life Concept and Empirical Indicators, 
Intellectual Economics 2014, Vol. 8, No. 1(19), pp. 8�24. 

Murphy LR. (1994), Workplace interventions for Stress reduction and prevention. In 
Cooper CL, Payne R. Causes, coping and consequences of stress at work. PP. 301-339. 

Plester, B. (2009), Crossing the line: boundaries of workplace humor and fun. Employee 
Relations, 31(6), 584-599. 

Rockman, F.I. (2003), Fun in the workplace. Reference Services Review, 31(2), 109-110. 
Salavati A. (2014), Relationship between Quality of Work Life and the Productivity of 

Manpower, Management and Administrative Sciences Review ISSN: 2308-1368 
Volume: 2, Issue: 3, Pages: 243-253. 

#_>
Salzberg SH. (2013), Real Happiness at Work: Meditations for Accomplishment, 

Achievement, and Peace, Workman Inc. 
Shareef, R. (1990).QWL programs facilitate change, personel journal. 
Srivastava SH., (2014), A Study on Quality of Work Life: Key Elements & its Implications, 

IOSR Journal of Business and Management. Volume 16, Issue 3, PP 54-59. 
Swamy D., (2013), Review of literature on quality of worklife, International Journal for 

Quality Research 7(2) 201�214, ISSN 1800-6450. 
��

��




