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1. on-demand self-service
2. broad network access
3. resource pooling

4. rapid elasticity

5. measured service
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infrastructure as a service (laaS)
platform as a service (PaaS)

. software as a Service (Saas)

. private cloud

. community cloud

. public cloud

. hybrid cloud
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. infrastructure

. integrity of data

. investigative support
. service continuity

. confidentiality of data
. storage mechanism

. location of data

. protect data
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