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1. Total Quality Management

2. Malcolm Baldrige National Quality Award

3. W. Edwards Deming

4. European Foundation For Quality Management
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1. Bosch, BT, Bull, Ciba-Geigy, Dassault, Electrolux, Fiat, KLM, Nestle, Olivetti, Philips, Renault, Sulzer,
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2. Enablers

3. results
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