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1. Cultural Quotient or Cultural Intelligence (CQ).
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1. Edward Burnett Tylor.
2. Stanley Davis.
3. Herbert Spencer.
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1. Guy Rocher.
2. Melville J. Herskovits.
3. Edgar Schein.
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1. Alfred Binet & Theodore Simon.
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1. David Wechsler.

2. Edward Lee Thorndike.
3. Social Intelligence.

4. Mechanical Intelligence.
5. Abstract Intelligence.
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1. Edwin Garrigues Boring.
2. Reuven Bar-On.

3. Emotional Intelligence.
4. John D. Mayer.

5. Daniel Goleman.
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1. Benjamin J. Sadock.

2. Intelligence Quotient.
3. Earley & Mosakowfski.
4. Normal Curve.
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1. Howard Gardner.
2. Interpersonal.
3. Intrapersonal.
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1. Soon Ang.

2. Cultural Intelligence: Individual Interactions Across Cultures.
3. Benton & Lynch.

4. Brooks Peterson.
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1. Thomas & Inkson.
2. Manning.
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1. Linn Van Dyne.

2. Christine Koh.

3. Metacognitive Component.
4. Cognitive Component.

5. Motivational Component.
6. Behavioral Component.
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1. Effectiveness.
2. Efficiency.
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1. Frederick Winslow Taylor.
2. Organization.

3. Robert L. Katz.

4. Technical Skills.
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1. Human Skills.

2. Conceptual Skills.
3. Henry. Koontz.

4. Donald R. Griffin.
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