u»L:E.n &LUL..:;‘ E) Sl (YY) Ax:la ‘)L{ui{:l Eeub__,é ‘e)L.a.fv EM‘A; g}l.ecjs e Q.a_\ @ sl
(1) FeGlaypdbl 5 (5 LS asbiags (A GaulS s slge adilile idu 51 teis

VA=Y

Sgo Dbl s §1 o whie b Hlisl g Sl
DKL sdibulys” jo

SESG amde 575 o jlas oy 5 S5 gy T ol S

WY i bpd A /BT il s

93 ol (A UELs (SladilBuleS 3 ol (S 25 ] pein pulids el g Sl p Sl gy s 1SR
Ll 0l st g7 S olar (cla S5 I G Ol i 40 3 ge  Abile il tr polido !

5435 ploudl 2l sl gl 6l (sladde p 4ST b 36y (sla i) 3,00 bl Ly polede gl Sl g8
b oty 3 Sy ple S g0 45 el 1 AT e 4T o ouks 4585 L7 5 bl fale Coia ke ) (51
ole S Gl il i o o6 b llani pals S (65 i SIS (557 4 AT 5 i sloms A
B3 Loty 48 5 48 gomn ik gy 3 ks oe Sl 5 oM 5 SIS inn mlio il o3lizal L 4 SOF
b3 133 02 4 b IS a2y pemateie 5 il GV alss L s i 1 eslil b asl e s &5
S 3 a3 S G a0 Tl ot 35 oy Gaond Sl 3 ot 5 O30T 1 G 0 ek (51, oy i3 SL
s o lizl FLig S GlIT B I 8OT b s

Sl Sl Jale S 3 ) (ke 4657 K 4ol 45500 S OF il (slael  ingy slaasil ol ilodidl
ity S (Sl s po _alile jlo Cles 43 e 1 iz

s sl sla il 3 S s o AR (latibulS (3l e  alils jlw o 2w ] i ¢_pulio DO SI9MMS”

farajpahlou@gmail.comol yax s o&ils bt il 5 DA e 05 8 skl
O oz g o8y gl 5513 5 SNl 4o o5 S skl
m_nikkar@yahoo.com , nikkar@pnu.ag el slails ¢ cwlis j5ils 5 Sledbl e 03 8 skl



IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 IS aab ey \IF

Ao

g 53 ba ke 51 (63l sl 0,8 53 (b oppo 4 S )05 ST 0 pgde 6 isu I
3 o) S8 A laian & Slie b 3pd Olejle b 1 s o8 el OT 53 5 0ol
(FF AWVA L35) 0,8 o 53 gl 390 5 Lgh o (6,8 031 b odkmion Llokd el (Sllas

0588 Loy oo (L WbulS Lol 5 olg lacide el Sislas s 1) Lo s Sl ot
ol oLl IS sk 4 s (it o Slas (SOleds CuiS ot Sips b 3 Sk
W OT plowl sloe g 5 015 3,8 o 5 Loy Jomn 45T Lol 315 5 g 5 linslsS”

Sl rlin 5 odamtn IS s 51 Sl CodS i 8 plowl 058 B 4 la g,
OT Jbis 4 ol 2o plowil T i o Slodss 4115115 187 2855 5 sl ok acst L
el il aen 5 LIS S O L b S o ulie ol ol

4 oS el 5 ol Olal s @) Sl g L el el 55 (idu Sl e ol
(ele Lol 5 S, an (6,IlST Calidee O 520 53 25d asia O1 bl 5 (OT cpaxl e slasl
Congalay 4 5 sbilen . Conl 0dd iy pad aailiulS” (gl ) SleMbl aslil 5 ¢ abilejle (g 5lude sazme
Qe lleb 4 oS3l Ol el 1y @IS Ly 3550 T e s L AT e o)L31 (100 1¥AP)
dar &S Ty pde geleds &1yl adkilele “5‘)3“—".@‘):9 s WbulS ol glas S 5 Olles
AL s S Ll gy e |y (e see 5 (B sladn

Ao Ly pde 95 53 (SIS Glas SIS &S US L Ol (WYWAY) (6 > 5l J& 4 Cangsla,
Cupe S5 5 (bbb I 2 5 @osTeald Supe Jold) S5y e (S 145 s
(Sbas @1yl 5 atlojle 51 Lis fold) Sl

A Sl 5 gloslizal JB ariy A8 o al 3 1 O pl e adilejle 7 LT
by ol A&l GlaalbulS S b 5l (Y YA ) &S Lais ol T s sl 1,
Unhas s o el e 2 sy ¢ map S calg il 5 (H1s Lok iy o315 (a3 SIS 003,557 1 (6 o
Vb a1 il SlasliulS 55 mle abilojle SIlb 5y ol 1S 0 Sulda

QM‘)‘J}?I’

! Daft
*Taylor



MO o elde obslzel 5 L IWAY Ol 5 Hles ) opled oF L

oy ol Sua
Sl Gl melr AL i e Sl (el ol agh ol el O
el A (GlaabulS 3 5l ge akile e

SRR Ly § (S Sl

140+ 4n5 4 by e o€ s i ol 0dd )yl Olejlu idu 31 350 53 ikibes laolS s
il oo G |y L20lal Olejle &S5 a8 (i b Ol Olsie 4 1y idw 31 5 sl Hlaw 457 Coul
;j;@)y Olojle idu 1 3)se 55 oo g VAV aas Ll 9 V4P ans s AS e
Sl 2l iy Lol OY=FA ANYAY (Gl ) Sl S slize 68 o (slajlns 4 gliws 0T s &5
S8 ks slalan ol 1 i 51 O ol 45,5 Sy gn Sl oy 5 SOl I (63 gudous sldas 47
.H\Jlo:;o:Li“MI

S8 Sl slas Sy o313 sy (i3 Gy 5 45 Gl O S ey sl
G50l 38055 5 (S F Al Olais3 580 5) (oot 38055 (e 4 |5 5,555 1y Jathe
Wi 2l 43S ol ol 31 IS ja il gl saia Jals S 2 S o - | 56
andllan 3550 By (Sla i35l 5,505 b (b 31 s ol 53 Bl (pidw 1 et 53 (ubie ik
(Quinn and Rohrbaugh,1988).,5, 5 o 55 LSLACUA{J@)}; 5 by By ol S
N s

Ll bl idu 3151 sl oS Olalgt O Ktn g cpl a8 ol 0T 3 S gy ol sl e
Comolr s Gl il 5 Sy lasls i de 1) (s Sl da 55 ST (sla e sl
Sl s G 3 g bro 3005 ol 3iles @Al el ol GR sk 4 e
Sermy S i olie & AS o Va5 S0y cpl Cpioman das o )15 ki e |y OB S S 3
35 S 5 e b ot 4 IS e 5 0,8 o B S T Slaske Sl e gh 2 > S 1
g,mudza’u.;lJ.\“uk;.,',\‘wwau\ru{,a.m;bﬁll)@u)duk;))l;ldluw

(FA=FV YAV ioly) aS o G i 1y (535

! Competing-values approach



IAY Ol 5 5l ) oyl o Lo s o33 e&ut;‘@u{w\,s,w{ Wb tags W\

dag 93 Ml 1513 ol 51 AT s50s sy 2By Sl Bl 5 pelel s aw 5 S5, ) o
el U S K s ol S das e 1K 1 Ol Sl slal & L6 LL
) 05 ot BB s o (DU S )5l sy 4 ) ek 5 Bl c(6)5T 5 (5 dyllanil
L sbaobesle 1,5 cdmua (6)9,0 s ol 95 o Olojle j5 &S Cils 4> g Ll . AS oo sl
2Bl ol il Ll (sl adls 15 5 dias Golai pite Ll 2 b1y 5 LpaB L s DS
NRIRY U(‘ﬂ s ols Js

0333031 Gl s Oluluol 4 a5 blae 53 Olajlo (6590 0 4 a5 a 5550 51 atws e g
Olejlo (6 5bage Blie 55 5131 (3lags S5 Syl 4 ol sl = T 3" S 55 e Oleje

i3 pl g 2 ss Lis (o) 1= Glejle 5 J xS — g pdyOolbanl) 5550 ames 95 ol Sl 6l
o) Aoy 5 ol Syl o a550 5l s pl o3 S w5 W330Sl 4w e 4 b35S 15,
& Oy ol 3 o 25 d ota s il K05 Sle 4 (Do) ol ams Blie 55 (ot 4 O
Sl cin ol s Gl Al e BUAS S aies e ol Lyl b a4 s
SLOSE S 5L ) Gl 5 Sy 55 st S 5 RS L Glajle i1 glaslas
g g sloul idu 31 sla b, 4l sladde (wlBaia

S5 B 3 1y i 3 Ll 5 n 03,03 ASTT (6l Oollanil 5 ol 5 oS Ll Laly, ke
St Jda S Gy 5 (o6 B Olse @) ale ) (55,5 5 (Coda Ol g 4) e )5
(ol o= Olse @) mle Sl GUI5 5 (dows Olse @) G pdyOlhnl o 1) (250515
Olye ) YU (o505 2l 5 (dhews Olsis ) 5000l 1 (oMis Ola Joe 53 S 0 iy 55
3515 48T IS 5530 s T3 Je T e 4 Glojl s S ol (ol s
il 02 (Gl @l Ol @) ohi 5 OU 5 (dey Olge 2) ST B 5 b ,Lizil 4
iy a8l sladae Y ojlad S8 L(VV-FA YAV L) 3ol jlaw 4 5 Slasle idw 3

s e Ol 1 (26 gl ool 3K s)) hde ]

L flexibility

2 control

% people
“organization



NV el obslzel 5 sl IWAY Ol 5 Hles ) opled oF L

4 o bz o) 4 dns g O 5588 J5ls 5 ol 5 38 bl Sla s (oo

23 Sl S e gl 6,555 4 s balulS Sl CidS e S8

Ives,)(Olson and(Baily and Pearson, 1983 a3 Gl dez OT 1. Llals ) abuls

(Gatian, ¢ (Watsc;n, et al, 1998pPelone and Maclean, 199ZMagal,1991Baroudi, 1983
(Nitecki, «Pitt, et al, 1995)Seddon and)(Kiew, 199&ettinger and Lee, 1994)1994)

ol paS b tags opl 51 S s aslsl ;> Mayers, Kappelman and)(Prybutok, 19E5895),

.Jﬁf‘s«ﬂ}o)u‘J)}A.U)‘:.\.;Eﬁ)K

Sl Balgy Jow & 2 Jy Sllass! 30 b Jho
Cada )
Al s, O
LRV
:41:#,} ctﬁ J:.&J
LT
ol Olojbe
) o

Sledbf 4 LR
= T S 550,

930 W T Jow U JS Ay Mas Bun Jowe

S asly

OVAY CGoly) i 51 gl il 68 sler glad N JKa

0T Colbge b Gl Slods CdS Obe b3yl S5 « (Landrum, 1999)e 5,49

35 5 Osbe ot 515l 5 (Slsgdbl S 0 S ge i 1D B L o 150 51 st
D v ®) gy gy 35k 3,5 oS s g by (SNl plas S go i 1)
NG Oy 5 St Lo 5 VIAY Ul Sl o st sladites 5y ISYSCESS b 4y (s dor o



IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 LS sl tass VA

SasS L eoT plel L 5 (B e o dmpinr L S0 00530 L g sl 4 Yoo F L 5 pg Y St
Alos 4t L

9 IS i s dex Ll el el S A sl rags LabulS js Jis sy o
035 plonil 55 SlaaliulS” idw S adlllas ) shie 4 8 (Cullen and Calvert, 1996}, JIS
L g phde M 5l A8 g opl 53 sl OLG ey W 50 1) (3w ST clale Judoss 51 eslizal L
(Saraf and Mezbah-ul-Islamedtu¥l #luas 5 Gl (stbady OIS slagenly Sl
i e 1y L pie 51 (glae pamme il oidu 5| tomtn (5 45 s ST et 5,505 iags > 2002)
Bl S5 ol e a1l gy oS Ol gte 4 GlulsST s 16T 4 8 s OTsls 13
5 3L 0T ol 5 LIS (s la ) wlulS Slojlo Hlstlu tfals el Lol
35 abels ple i s o S shags s (Ezeala, 2009DL 5wl O 4,8 Cols,
Sl 51 ) Lolo) by (case Al plail 4 s 5o (655U (sl Sl jo slaalbuls
S8 Culo, b ise it (Khan and Zaidi, 2011k 5 5 Ol Guiosd 55 Cpiomed Lol ok
S5 remis 3y50 65l gt s B Sleds 5 SUSGL (a8 gazes ALl il (GBS 48 sazes
ol 4 8

SUadie 51 oslizal b Slodst CodST ot (5l 2y ol plowil Ol 51 55 0585 oS gla mss
DUl o tassy ool 48 b 0T Sl 035 (EFQM) slojle b e 5 J1ssS'ed 5 s 575
Lo 5 (a5 ez 138 g )Wl OT I (5 4 Lol 35106 S5l a g5 6 b g b (oaniiis
0313 S 5 (5058 en ((VYAP) ST 5 sl 3 (YA ) 50 BIS C(\WAF) Olist )3c(\WAY) o3
S ldlis 55 (WYAY) 0L geate L(VF44) (63LTE juzs VWAV 515 B ans 5 0313 memc(\FAR)
SLalalS JS L5l ln bl B 4 o AR GllS o (s 10" Ol
KL 6Al§..i.3|:

2 S el Gl s & 55 e il i s 5 (ol Slaaiiy syper |
23 Sl Gt 8 Sl Sl 3l 2l ASTE S s Sl CS e
25 el 4 oS Slrbaan 5 Ol 4 4 350 0 il i Ll S plowl laglulS”
i 3 BOT i (Lladls ar g 50 OIS 5,y sl sy 5 babulsS Sljl ksl

LS e L sl e oSS L 1y pide Sl bl Jia s ledanin 58 Culs, b1, 4buls



N el Sl sleel 5 oL IWAY Ol 5 Hles ) opled oF L

PBIR SB Ceroly

23 s BUS 5 il an oKL Wl o (elide 0 (8L S sl Rasy 2 00
3,50 05 5 40 el o oslizul 2y gla 35,0 3,55 5, 3l donis 1) a1 slagliuls”
don 3 S5y ol 3 1ses S ol 2y sla il 4k (8 e ple adles b sLl S U
Lghr ool Lisw Sl das 5o S Gl e

O35 palor Blod 4y 45 ol 3ls DL a2 53 Lol o VAAY oy g 5 oyl e S
(Dipadova&Faerman, 1993i_ufeslewl 5,50 Olioman IS (ol s aan oLl 5

Thompson,1993; Coop&Quinn, 1993; Rogers&Hildebrandt, 1993)

(Olal en) (6505006 5 ke Jule ol dd Slulis ST Jalge 5 S sy opl olal
gl 5 e e3linul) (6550 g (mlio gl 55t (adilajl 5550 )5 drfrw T 4 ey ol oL
DM a8 ANl 4 g 3 1o 5 oy 3o Sl (63,5 0235 55 g b o Jo OSUS
S sl ((Hallinn 5 (o g 5 g5 SLadS 5 IS s bls ol Calies (sla sy 32 b
e )8y 1) e HLS (65,5 (Olkes 55 2wl 5 Sialon oJ 257 (0l (65155
(st g a5 a8 plomil 53 05V (o lgn 2bls ) pabe IS (655 o (Jhen 45, ;0
Ol Jtn (51,1 aes LSS 5 Layl 2 08 b Gl 2 U19) (6 ey ollanl (o 3 (S5l lel
ol Sl il QU1 ple e 5 ((SBen S g 4 0Ll Dlejen g2 613

(J....“:u Lgl.aml:...l:f w‘yﬁwﬂs Oleds )‘ ol j:b ‘5]9.":7.;: 9

B3 o3 9 axelr (23,
Sodp s asein OT slal 5 ¢ 5050 Il gy (3 Cl (clslag S5l Basly B
e 3 g 3 4lle Slesla Ly s 5 (MU o5 s laaci g s Slasl s 8 et
oS b Sl bl 5 HMolS e wlin Sl oslitl b odd uni o g3 (Fledie O sl
e (Hee Sl 2 Sleslinul 15 g sl s (A gla e s s Lasbobl (Vs
Loy 58 (Sl 1 om0 (la s L) (S dST Jalge 510 sl alae 8 0l Kty
Ml o8l alie Sl g S 5 288 plonil vy 7 adsl (oo 2 00k o Sl Ui 1
g Sy sn manatvia ) N Lo g odd wtlu wlie glaw 8 &S5 ST Sladia anllls S s



IAY Ol 5 5l ) oyl o Lo s o33 e&ut;‘@u{w\,s,w{ Wb iagy Y

BTy 8 55 Sdslas s 8 el daT Sy (s ) 51 53,5550 35 13
38 sy 5 o 2las S e ) 55,8 plowl e el bl 5 (3,0 ¢ o pede
A ol s b il 3 S L ol

53 V40" w3 534S ol B Bl sl (s a3l Sl oty 31 K - (SIS B9
L s bs, (Adler &Ziglio, 1996) ;U5 5 5T .(F) (AFAD esl3 JLe) L a.gl'.m, S s
O o 5 0Ll ) 51 25 8 55 53 3. po 515 uaih 5 (55538 sl L bl st 3
s Lagly odd J,=8 5, 5 5L sl Sl o 53 (plaael i w55 Gr b S 4SS 0 o
r! Jm e 51 s Bl sl b sl sliael 2 8,8 e e (Bl s Sl
Ll oLl 5528 55 Sla,gdbl 5 (gl hls” el O sl i ol 3 AT o bk & i)
SIS a2y Dlamaieiats gy 518 nl 51 e cnl 55 OGS Gy s 8 4 shaalw T 1
Al JLa ¥ il L sl sl ) 5 558 Glaoladls 53 ale Cia Oy e o7 Sluye Sl
Lyl olis )8 S e b ol atils laabulS Ol pte by il glaabulS 53 oy it
il als |y Wolasls 53 (oIS 4l ) pamads mgys 53 ey diile oS (oIl

b5 Joml Gu b 31 w531 L. 8 it (G518 b lssdn) Jlazl 8 055 4 (6,8 4 g
YA 5 sl a3 03 ,E T Jae 5o Ll s ST (LT pdlel 08a 51,300 laal ks fol olad il
) ples slwl il 513 cpl 51 s ol 53 (s glasl S 5 ks S <, 093 333 33 i
B Ol e 5 i (B) app a5 (V) bl (G 0) HLiils (i

Sy Gk ) SS3 F i Gl 5 Sl Do b sliael I (S sl p odh b elids
35055 S L 5 sl Do a A i slael s 8 Jll ki ey b s S
ol 630> u;l}fc*’li 3550 3 dewand sl y> p‘\( Sl 5 opl pogdle (Ll a5 wlis Lglm\i}f
031> Ci8 Sty ey 5 (SS9 g b ol g 4 Bl slael O b Sl lagealy o
PR W 035 535 53 plie o ST 5L 5o Olj b (s L glael & el L)l Ol 51 il
2SI

wtlo alie ol 93 53 s Jloyl s Bl slael 4 ol 5 gl dlo e 53 53 baw S

Ol b Al g 0T 51 5.8 aldE (IS ad ) Ol 5 0&a0 51 L8 ¥ Hlasl 43 ol

*Delphi method
rand



WY el b sleel 5 oL IWAY Ol 5 Hles ) opled oF L

.LnSLSJJ},«4;.HLZlef):uQlew.xf&:ﬁuubuj\C‘Afjm):|)l.a4.:;¢1a.n|
S ol & el 3 0sasT Condu alo e 53 S 0, Lal ol 0 03557 _plda 53 5 Conlal)T
SR s slast [l s ol b sl pss a0 53 Iodres Wik i G315 & T 3550 53 3130
2 p el s et 033 53 B slsl lagel Sile o £ a Bl 3 50 2 5028 8
B 55 baay & Cowal Ol s (Jorlio plad id ol 0L S el (AET & 681 &) 50
ol 28 8 il (Ceal L Sl B el oS Sl 1 glaey 8 Jols 5 & ST ped ey b
3l aalsl U] J e b a3
Sess 5 dsl 593 55 GOLT (gusp ol Gl pss 555 5o plexrl 4 plaws Shass cnl o
cnl 03 dd 8 8 e 55 (FIVD 0 ,03) s &S5l Jai Gl (g1 6S™So o ad o o3linal pasly b 03057
3 B S 005 bl gme sl OT 00 oS gl 8 a3 0505T g Sl ealisal L al o
3353 53 sdome (Al 5 (6l i B 51 28T Ll mils ST 6 b s e sl 7 glan
4 P93 595 53 35 0l @l clael bw g Jol dl 0 534S b LSL‘“%;‘W Ld eyl £33
s S Cod Lzdl Gl gre Sslas S oja.il.gﬂ\f‘_gil.m\ifr}:)p): s m\fda\?j]a.,
O 1y ey cnl T3 Y S8 085 513 (s 25 5m 08la Bb S 5 (210 5 bl e

.-Uﬁ:u’x



WAY Ol 5 5l o) ol oF

Agdn &5’“}:]& e&}\: ‘GL«'JC%\ E) L;)\,L;L:S ML'U:‘AJ_H \YY

[t

A 4

o) Sl g g

Slopdbl 5 s,lus

v

250 3 cla ..

e 5505, 5y ol
A 4

» uﬂ\._lﬂ ol

A 4 v
drly las el bl pluls Sledie aslllae
B> Fl s Sy sas 6l Ll o
s a5 oT b il LS v
L 5 S see gl OT R .
Joos i sls S 95 S9! 599
2 Syl olg Gl B S e el B slasl o 3L
Jb (s 1 ) gn (sl st L
| Cd 3 &8 (634050 Lo s 53 JL slael Glasl Sl 5>
P il 03 e S e an lans £

v

2095 053 &l e 8 e s oty 3 05057 el

v

S 9y PeS 49

oo Lol Azls S Me 0 j05 b Sls me Sglis & plaa S 5 BN Sls e Siglis (FVD) SSMe 0,0 b 457 slawy £ a1l
A bl i Kl 5 b a cntn i e e aesdome alt i (gl 35 ¥ 1S 0T
L sl o5y slael a5 il 55 g adsl sl 5 o5k 53 Gl slael L s 3L,

355 Bl WOTUsd 28 ploa S 555 WOT o 15 o3 dlo o 53 8 plae £ S

v

daly 8 glaa & Ol 5 215y ot ) b (G503 GBSl DT el

S e Sl 5 @olgiin 5 sl slaa S 350 03 i BLST 4 oles

L b o a bl e

s )
ELaS Wl el G b Sl ba S oLl e

gy W ¥ S




WY el ol sleel 5 L IWAY Ol 5 Hles ) opled oF L

bl

onm Gl 5 ST Jelge 5y 00 53 (s glasl SIS ey o Slagh Sl s ol
4 asli Cta s 4 8 OF il 55 530 e sl adilesle Slab s (Jide I i (sl 0l
Sy 2d 8 15 s 03 8 Hlatl 53 s Al e 53 6555 6l by S ol LS 4 5 2
sbal a5 (53) Y DMl 4y (o s 5 (Cda) V (5550, e 8 (03) V0 (550l ol
¥ s pdlanl v 8 (Cin) Y ale 55 55,5 S (09) V0 et S 555 a8 (e2) ) U
S ()0 plhe ol 5 £ (a)
SO U9l 030 @b

W38 g 3050 A3 Ll w5 b e 8 6T S g Sl i ol o
O gl ) el ook 0315 0L Y et 53 W s 516y o 8l oy 3 0905 T 51 Jools s

e adly ob(a}:)}:m.s\uf\’f CWJ:SM:G«

5 i sl e ls gl Il dlom e 53 a3 0503 ) ol gl ) U

e o5 L sy Sd
& &
bag oo S g5 sluxs g 3gi 3590
P9S > o 4 &5 3 g e : R b ol
, Wu (Solgay 33 4 S ol B
b ol y ¥
J9 598
¥ 45 45 - by
- - - - S50
- - - - OleMbl 4w s
¥ - g s Sy S slowl
- - - - e ) S5
Y 45 45 - A s
| 48 - S s ollasil
\ - - q; \ GL’J S
VY ¥ ¥ ¥ JS er




IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 IS aab ez \YF

P9 190 b
e S 5l a8 55 (Ko Gimly asls 5o 8 das e 0L Y Jydr 5 ot
(s i olanl Gasl 55 5 adsl sl S 5l a S oS G Sle O sl et ls s (saleiy
2 s Sl S5 k5 Sl I s me D3l p33 553 03 S Ve ol b S K o Sbe

P90 Al 50 38 ol B> (Sl o5 b sl
(sl o 53 (ils glasl Lo 5 (oalgity sl 8 5D 4 5 Y Sl
- Sose 8

(g a5 )13 33055 3,50 Jsl 93 368 ) w8 O3 sl
- e ) S5
- Al sy
Gy ¥ 5l S Jsl 53 53 48 ol 5:S0ke) 4 8 & s Collanil
- Gt‘c}?“"J
i 230 Bl slaw S S e

o Osa)T Al e

R P i oo S 95 (2L 9 (2195 (w2

B o 3s5m ol Bl laa 8 ols) e b 0503 psd o 3 law S Cod 51wy
SWT s 5o S bl g 6l 5 b 5553 6850 0505 51 2la) e 81 235
ozl FLis S

23S bl 533 )85l 0saT dom o 55 byl (slaa & O 1 e 5057

X J,.\?).u)u)f',.rﬂ@gwugfs.\“@om@ggoyﬂ,wyt,



WO el obslael 5 L IWAY Ol 5 Hles ) opled oF L

(la e 8) (SlS™ e bl 05057 31 ool s S ST gl F U

Wy Wl cuyo b Ly
A & rasl
Y o904
iy OleMbl 4w s
VA S5 sl
/20 S BLRTTY™
VA Al L8 o
Wi%4 S s ollans!
IAY e o

&5 domi
93 6 das e Ol ey S Cab G55 5 0305T 5 ks p 0385T (o 3 Jool e
I3l 0503T 5 Calisa Jorl o 53 oy 3 0505 T plowl 31 ey ad sl a0 8 () Vo (G paalip L
b oot 05T sl a3 53 adsl 48 Cda (V) (ose,m sl 6l it by b S
DMl 4 (o s e (5 3 8 515 8 3550 5355 6585l Opa3T dlm o )3 5 s Bl
A o 53 4 8 S gl 4 8 03 51 DS sl el 53 i 8 13T e sl 4 S (52 Y e
330kl 3L 4 8 (W) 4 &S das e Olts (b (6,8 5l 03T A COodo ey 5 0 505T pss
0357 do o 53 gl 48 (63) V0 e pmain SIS (58 Ll 3 LS @Bl as e
B - R T S RS P g S PR ) Al 5955 685k 0sa3T 5 ety b
Aol dlm o 03 Cmpad L Ty sl 4 8 s 5 b (G953 O Sl 0505 T 5 e b 0505T
03057 do o 53 48 ol 6 Lols sl e S 8 Ll 5o w8 oS s sl
ol gl A 4yl e li ol s a8 (Cta) A s s s &y dsd sy b (6,850
s p 05037 pa3 o a 53 8 K Oode a5 L a5 458 4w sl Ao e 55 (60 Ty Oolland
2 ol 53 6 8 (53) Y g 53 (G355 58 5le 0s03T dl o 3 0lila Bl 4 S 55 ndy
BB s e 53 53 ey B 05T 5l Jol s 4 a5 b sl Joao pastls o S a0,

A bl sl 8 ()0 5555 85l 0peT



IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 LS aabtags VYP

Sy (e 48 6 5 adsl 48 OF ¢ gams 518 0Y) 48 OF §gems 53 55 b
e S & Cal 0T 5 (S gl ol ol o 43 5y 1 ge Alejlo SIlab 3 ghd S ot
5 (oo om¥ 1) 505 B Sl 0505T Sl edaT oy EE s sl YL s Sladsl
bzl ks wsle olie o das o 0L 35 e S (bl oo ) FLs S GWT s
23 3l Allole Cled (ol (i B Gt Sl Ol 4 LS e Gl pl el Sla) 5 (YL
3,8 515 eslizal 3 4o A& Glaabuls”

el 3lee adilejle Sl (gl Edu S tmie elis odd b sbaa £ oy SIS
Wl 5 s Ao glasl b g ST Jule Cia

S 34l g

B T A P T T VE =

.A)\AAKJW@EM&&QE{GD):MH}dzgw‘,}@jgés\ﬁ.\‘

35 S roabp e (220l sl IS Slas e )l 55 skt o F

J}.&@ oslawl CLA w}:gﬁ_ﬂjéﬁ L;\_,: kfb wt&&)t{ )\ o)

j:&' 9 &L? L;\ML’utf cLﬂ u.l:.’uu C‘}:‘) 6',[:.:»;;[:5 wa\ e_,:>3 6\_,: g_,\..wL.A K} CL> Ls‘d:Lmtf leh)\f‘fj: )\ 9

J}.&@ ezu:..w‘ (@L?

23 g o A ‘ct» Al L rj}l slaylzly

33,8 o 3lom) GBuliS g )3 mlie e Sl 5 e OISl A

gle ALl 53 Ot S late w4 uues) 5 o (o ST 8 55 G35 (e Giluand A

J}.&@ oslatal

3,8 0 1B g P g e 3 e sty Il ol Dlar o a5 5 nsil 5 Y

C3LLS

.M}dy\b@szggw‘,jcﬂj@s\ﬁe.wquobj.\

.gﬁf@r@g\oujyt.\,;;ﬂp&ugtscuﬁjzw&jb;tcum,;@,@x

plowil 458 oS 3o b SOl pa 6l (HAOEST e 3 gt 32 b 51l 5 (93L0) (oo 5 48 Y

358

5,8 o pldl oo g ST b s g T g ol (55l 5 s 5 Um0 IS g s e a3l (s F

'LJ}“:'@ L;)'Lwa.)buT e L ol g_;“‘i}“:"'““j@ CL.A o)

ey o Jili a4 adilejle (i 53 315 Jbme Ol P




WY el ol slzel 5 s IWAY Ol 5 Hles ) opled oF L

oy 3o 5 Sl (65,5 ¢35 53 (o 2 o ) shote 4 (613 pend o 5l 13 b g HLAST 31 B s i g8 51 Y

J}.&@ Py v

OleMbl 4 (w giwd

(S T 0 K7 Gt (0l o wloulsS ) Ml 5 o b 93 g 5T b (S 5 LIS 1)

3 g oo 03l (e s 'u“"'d"u““'ﬁ\

s gn Lol 5 gy SIS Caliin Lol 3o sla Ul 5 e B Y

O3 sk

5,8 ol e 5 SIS Do (Gl e 5 gly) e (FLECES Db (a0l )

Ep ) wya.\:g? 3 Golwa kel SBulS 55 5 o 50 SMes DY a6 LY

ey (il b wygl,..»ﬂﬁ) bl ABelS 53 54 50 slaasboll ¥

258 o (Gt b g 5w ,g8) il il SlulS 55 5 o 40 Ll gs LSLAle’ ¥

g Gl (s a3 S lal) 5 ST 2 s L D

3 g g T (S5 S e F

L gh o e FFEOLS aty LKL Y

45 (Sl )33 Ui s panlw plowit (g1 p3Y 515 5 31 S telinlid 4 50 4 (S S ol JSG 0) S 55 A

Ty

s g 51 4B 03,5 planil o BOT (5L 5 g 7 G168 @ 0k 30l Sl b A

a7 (59 59

.HU)\J Pry v Gdued ) 3 g;““’l}"‘:"”'_)'e'e LsLAC,._JL&Q LY (UL«{}:CM»_,QJ) u\)‘.htf Al

3555 p3Y 8y 5 Gl 3l g i g S OIS F

J}.&@ JL’u_\ ej:.i;‘ QLS)L{ DL g_,\..wLA )t;) L' b

1555 g OLS ) 1w 55 Jhen a5, #

oslazul... g o904 u:“’li “GbL{ @l:ﬂﬁh;&u‘j}:w)\dul szjéj‘;}ﬁ}@ezm‘}&bg u’:'i‘f‘ L5‘_/.4./\

258

g (lueslal (i) dha 31 b isw plo 5 o 5w ,gd iow OIES o 6,8 plst o.i:gu A

.J)\J.)f)(d}a&;;bdijsjbdﬁw

Wls Joled dode gl ylge 6,5 5L @ e (Aeblesle e OIS




IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 LS aabtass VYA

Pl G el

63 o o ST S S s 5 g A1 ) € o 35 o 3T g J gl b (Ol s ,3) O15ILLS™
.HU)\.) &U&T ()

( ERTLE VIS Lglhrua; ‘g_sg}"}“ LSLAU‘_}-;_;M')_,:J@ &5’“’1}’ C,..w_,eﬁ L;LA)‘_,:‘ )‘ oalaial BE (QL«{}:CM»_,QJ) u\)‘.htf Y

.HU)\.: ()Y Q)L@} UA‘A’J

gl LT (o) 5 oSN 0L dhamm 31) oyl (SAOLS L 310 oaile sl jtims OIS Y

A LSl o5 0 ot 53 Sl ge akile Sl jtae OFlulS” P

Aen Ul (63l gy 53 b 5o (Ols S 18) O1,llS™ 0

Ayls d_l’..‘»T Golwasled Calises (glao s L OIS 5

b g e5Y Sl S Slabols a1l 5 5t ealial 53 sl ge adilejlu iow olyluks™ v

21;@ )‘_)fj: Ls‘d:Lml:: leh)\f‘fj: }‘ oalazwl BE ‘)‘)“'\"LS Q)L@A ﬂ‘j@‘ Ls‘jf k;:d)’}ﬁT ‘SLAB))) A

S 3 s Sl

503 55 5 (SN SKn o g8 51 oS ammm o oy i Ol jom o3lizd (513 OISl )

1335 (Gl s 5 glr) GBS mlie 4 ot S (6515 5 OISl

&l Jpai

Al sl e OIS (6l 5 I 5 JFI> sine ELLBUS s s gh Sl Sl oalinl OS] Gl30lS™ 53 )

.5)\35}?jctﬁ

ALl 3w OIS (gl el (S S kS slaolll 5 o g8 3 eslizul OISG! 6luliS” 45 .Y

.5)\35}?jctﬁ

353 3L e ol 0Ll b 5 LS L e i b (30315 Dladst 1 aslizd Ol wliuls 55 ¥

Syls

5 Sl s 53 s lalS Sl dsls 54 e ol " Sler &S Sl eslinal 08 4l s f

Syls

@ o 5 g DM JUisl g i okST el 5 Jo g b byl 6,15 Sl 6liuls” 5 0

.))\J S A:Laul:f )\_;3\(_,:

Sl FIOY 1y 516 pdn Oolasil Gas L (s il sliael Ol i o Kibe polide oy )

CFIF g Lol &y g s 2l FIVE iy (550060 ol (F/F ) mlie fraoed 2L
F/e8 ol i SIS S5, Gt 3 VS iy b SIS (65,5 Sast s BTVl S sl et L
At i O35 o0 ol 535 o 2 ooy 7 0taT oy (618 ol 4 4 5 L 5 ok




WA el obsleel 5 oL IWAY Ol 5 Hles ) opled oF L

eV IS8 e sl 55 el 05Y e (ailejle Sl s i Sl s gl S 23 8
=i Ooda Jue (5,8 531 e oo 5 6y ollanil (SIS Jal s 48 5 e Jos
slaml s SLedbl g (oo s olis Jold) (s L5 T 3 Joe (630 2 5 S 5200U 2 Jolse Jald)
=) AL 0518 (8 (Al LI 65 5 e JIS S8 Jold) Sl Jaslsy e 5 (DU
Olsis a5 il g5 on s o OLES 1y sidu 31 Jale St 5 s slael Sl Hls g0 ST Sl
syp0 " A Glaaluls e (Alile " s i 3 e lie (1 o gllae Conss &SI

3,8 515 sl

ARl Sladbuls s pbilojle Slab s oisw | ol e ol e ¥ IS

T
Ao 5 sy Sy Slhasil
A8 F.OF
e 5 (59,8
¥.-5 e Joas
£¥
R lesl
U 4y 2 S8 2 xe
AR £.09
ol &y aalin
FYY Jiss Af A
B lgiin
CLalulS ol olie ol 50 b ol LSl Eagh Jols A £ S ulde )

U:ﬁfjljéuiibjf:)}aj:}io:lﬁ.Wc)y@?jdalﬁlc)yg?@@b
258 psban OT G Clls 5 i o OT L

3sd uiibjT}g@b)CWI;IfjuMBql:fﬁu): e pl s eh 0 olglin Y

oS Ol g & il oo ol i Sl Jale oty ls glael Sl s s g STY S8 Y
I8 sl 30 " A GlaliulsS sl acbleil! il s i sl ol

5,



IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (sl 5 IS aaltags WY

5 e JTos| BUE 03,57 Gy L5 oo Siss ol 5l Jool wlide slas S, 51 S ¥
358 gt ABL el Bay Sl eslial b aBuls slaaliuls js s 3 i
) 53 BAOLULS 5o g0 Cund s plul 5528 AL Glaalbuls Ol de 5 0 Ktass

LysT Jos a4 gl ) p 5 el

dolols”

(SI6L1 AbulS tugie ((SU5 o dases daz ) .Ml kil il (VWAY) = T () sks

aoliale (LS fole LS (g HILS H3 SleMbl Cu pde 5 HIs o sde L(WVAY) le (s
NN S oty 5 5 iy oaer

iSLogMbl ST 5 babulS G5l 5 R ((WYAY) claelols Bl (e ol e
IS 2510l sl s s b dlaay i

oty laglulS 3 os &) Slodss CaiS oy r LOVYAF) Lo oD o33 Ly ¢ oS
AQ-AL (DY ¢ oy Mol 5 (5l t0lidias Ol shy Ol

ot 3 S e 5 Olajle (655 n aliulS Slodst ChST 55 OFAF) Slsldls jo colast )3
ke S5 ol ¢ Ll pske 0dSCiils L)l ol )1 4bOLL 528

10, (o],8) dees (OLIL,L e 4am ) 0Ll b 5 (6555 Sl LOTYA) LI 5 lom 5 (s
Sonp sl iass, 35

(3 215 e S Gge a0 ) . Slajlo b 5 sl 0ol (595 (FAY) el ¢l
Dl 0L,

LIS 20l g .‘_,,_:Lw)@kbl 5 LS 4auds ((VFAP) aabls (s gola

o 30 100, A iy 4 Gatew sl (VYAD) Lo Jlae sl Jle

SLalbulS” Sy e 5 Shas S towin (WWAP) Sbloan (SG2T (maadlie cilgz 3
(gl 5 sl alilai EFQM o 51 eslizal L Slsal Ol dgd J&sils

8791\ 53 o jws) Dttp://www.aglibrary.orgd )\ Y



WA el ol slzel 5 L IWAY Ol 5 Hles ) opled oF L

A 5 omdige 5 5 selisls (65 e 4lulS” Sleds CuiS b, (VWAD) |a apbls
(s 5 oliilsy dSasls iyl it ) aabiobl JlssS o e Sl eslizal b 0l,g
O o&sls

I¥NE ) (Ol rale ST ails 6l oSG S55 Ao LOVFAY) Ols 33 Ol e

L 2iseT Glalbuls Sl CiS mhu o351 (YAP) aubls 33 S il (5508
KONV (oMbl 5 sl anlidas (355 o815 (slaalonltS 15 50) LIDQUAL 5 S5 5,
VA=Y

ke 5 ealizl b oyl bl 55 ply o315 SlawilinlsS” Slodst 551 (FA0) (ge ¢ (s3LT O i
O S 55 ply ol ¢ Sluilp she 0aSCasls syl s )18 Dbl . Jls S

Adler, M. &Ziglio, E. (1996).Gazing into the Oracle: The Delphi method and its
application to social policy and public health. Bristol, PA: Jessica Kingsley.

Bailey, J.E. & Pearson, S. W. (1983). Development of a Tool for Measuring and Analyzing
Computer User Satisfactiomanagement Science, 29(5), 530-545.

Cooper R. B. & Quinn, R. E (1993). Implications of the Competing Values Framework for
Management Information Systentduman Resource Management, 32(1), 175-201.
Article first published online: 2 NOV 2006.

Cullen, R. &Calvert, P. (1996). New Zealand University Libraries Effectiveness Project:
Dimension and Concept of Organizational Effectivenésbrary & Information
Science Research, 18(2), 99-1109.

Delone, W.H.&McLean, E.R. (1992). Information System Success: The Quest for the
Dependent Variabldnformation System Research, 3(1), 60-95.

Dipadova, L. N. &Faerman, Sue RL993). Using the Competing Values Framework to
Facilitate Managerial Understanding AcrossLevels of Organizational Hierarchy.
Human Resource Management, 32(1), 143-174. Article first published online: 2
NOV 2006.

Ezeala, L. O. (2009). Effectiveness of Library Resources in the Libraries of Agricultural
Research Institutes in Nigerilaibrary Philosophy and Practice (e-journal).

Gatian, A. W. (1994). Is User Stisfsction a Valid measure of System Effectiveness?
Information & Management, 26, 119-131.

Ives, B.,Olson, M.H. & Baroudi, J. (1983).The Measurement of User Information
SatisfactionCommunications of the ACM, 26(10), 785-793.

Kettinger, W.J. &Lee, C.C. (1994). Perceived Service Quality and User Satisfaction with
the Information Service Function. Decision Science, 25(5), 737-766.

Khan, A.M. &Zaidi, S.M. (2011). Determinants of Library’'s Effectiveness and Efficiency:
A Study of Collection Development, Organization and services of Maulana Azad
Library, AMU (India). Available online 13 sept. 2011.

Landrum, H. & Prybutok, V. (1999).An Analysis of the Ability of an Instrument to
Measure Quality of Library Service and Library Success. Unpublished doctoral
dissertation. University of North Texas.



IAY Ol 5 5l ) oyl o Lo dgte wgs p ol (Sl 5 LS aaltags WYY

Landrum, H. & Prybutok, V.(2004). A Service Quality and Success Model for the
Information Service Industryeuropean Journal Research, 156, 628-642. Retrieved
from www.sciencedirect.com

Magal, S. R. (1991).A Model for Evaluating Information Center Success. Journal of
Management Information Systems, 8(1), 91-106.

Myers, B.L., Kappelman, L. A. & Prybutok, V. R. (1997).A Comprehensive Model for
Assessing the Quality and Productivity of the Information Systems Assessment.
Information Resour ces Management Journal,Winter, 6-24.

Nitecki, D.A. (1995). An Assessment of the Applicability of SERVQUAL Dimensions as
Customer-Based Criteria for Evaluating Quality of Services in an Academic Library
Unpublished Doctoral Dissertation. University of Maryland.

Pitt, L.F,Watson, R. T. &Kavan, C. B..(1995). Service Quality: A Measure of Information
System Effectivenes#llSQuarterly, 19(2), 173-187.

Quinn, Robert E. &Rohrbaugh, J. (1983). A Spatial Model of Effectiveness Criteria:
Towards A Competing Values Approach to Organizational Analjéanagement
Science, 29(3), 363-377

Rogers, P, Hildebrandt ,S. & Herbert, W. (1993). Competing Values Instruments for
Analyzing Written and Spoken Management Messages. Human Resource
ManagementHuman Resource Management, 32(1), 121-142. Article first published
online: 2 NOV 2006.

&Saraf, V. & Mezbah-ul-Islam, M.(2002). Measuring Library Effectiveness: A Holistic
ApproachJLIS 27(2),81-104.

Seddon, P. & Kiew, M. (1994). A Partial Test and Development of the De Lone and
McLean Model of IS Success. In J.I. De Gross, S.L. Huff, & M.C. Munro (Eds.),
Proceedings of the fSinternational Conference on Information Systems, 99-110.
Vancouver, British Columbia, Canada.

Thompson, M. P. (1993). Using the Competing Values Framework in the classroom.
Human Resource Management, 32(1),101-119. Article first published online: 2
NOV 2006



