
   
   

 
¬B́®Q�BLUnA

ºq½±\U B̈�eABMjnA±«·ªµnjÓB�L�¬C[½BT̄³�²k{nB¼TiA»�¼�±Ux°nÓBUkª�³§B�«­½A·Ø¼́ Unj*»µBÇ£CºAoÇM¬Cbo���±§A�«jnAk̄S�MB�«»«ÀwAÇ»̄Ao½A¥¼�A¡®µo�SØ¼ª�BeoM»®TL«¬BTv¢®µo�ºAoM»LwB®«·®¼«pk̄A±U»«°SwA p̈¿³�¦Mk¼�«»UB«ki°ºk¼§±UpAØ©�AºnB\Uq�Ao«ºBµy½Ao£pAoTz¼M¤Be­¼�nj°»¢®µo�RB¼�T�«S½B�n°¬BMpS«Àw��e­«B�»�¼�¦UºBµ²AnjB́®z¼Q°Bµy½Ao£¥½k�U°ºnB\USMB�nnj»¢®µo�S§B�ApASL�Ao«¬BTv¢®µo�o�̄·́]°,��A°njÇÇk{BM»UB�¼¦LUxpnA­¼ª�U
/SwA»UAjnA°¡®µo�JBMB̄o�B®�l±�̄BM³¦MB�«

*(RB�¼¦LUnjºnB\UºBµ̈B̄¬BªT�£ßºjB�T̄A¥¼¦dU)
(<Sªw>»̄Bv̄A ±̈¦�·�w±U°�¼�dUq�o«)»®vd§A±MAAoµp

³«Øk�«
,©¼®Ç�»Ø�¦ÇU¬BªT�Ç£�A±Ç̄ApA»�±Ç̄W¼Çe³ÇM,ºnB\ÇUjB�ÇMApA�nBÇ�,AnRB�¼¦LÇUo£A
�kÇµ/S�oÇ£�AoÇw¬A±U»Ç«¬CnjAn»�Øo�Ç«�±Ç̄pA¬BªT�Ç£­½oU»TØ®wS�£¬A±U»«,¾AnCx°o�n±�®«³M¬C»Ø¦�ºB®�«nj¿B�»�Øo�«°�¼�±U°»̄Bwn�ÀØ�A¬BªT�£­½A°­½oUB½±ÇQpA»�½RB�¼¦LU/SwA²k{JBhT̄A°|Bi»µ°o£RB«kiB½,R¿±~d«
ºBµRn±Ç�­½oUºnB�TÇMApA,¬Cnj,³Ç�SwAp°oÇ«A ß»«±ª�¬BªT�£�A±̄A­½oU�Ø±®T«/j±{»«²jB�TwA»�ÀMºBµjo¢{­¼®̀ ªµ»̄BªT�£°,ºn±Twj,ºA²rA°
¤±~dÇ«¬jAj²±¦Ç]R°B�TÇ« ÖRB�¼¦LUnjBµ²±¼{­½oUºn°o�°­½oU©́«pA»�½
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1.13¬BTv¢®µo�·«B̄
¬BTv¢®µo�177 ¬B́®Q�BLUnA

³̀ C̄BUk®�»«»wnoMAnkµA±{°RB�ÀØ�A·ªµÖ�Ø¦L«/SwAK¼�nR¿±~d«³MSLv̄
B̈Ç̄ ,¬B¼Ç«­Ç½Anj/kÇµj}¼hÇzUjpBw»Ç«q½BªTÇ«K¼Ç�nºBÇµ²jn°Ao�pAAn¤±~d«
·«B®wB®{,��A°nj/SwA¬Cq½BªU³]°­½oU»wBwA°,­½oU©¼�Tv«,­½oUpnBM¤±~d«

/j±{»«SLY¬CºnB\U B̈̄nj,²An­½oU¬BwC°Rn±�­½oU�BØ�{³M,¤±~d«
ºnB\UºBµ̈B̄ ß»UB�¼¦LU¬BMp»wB®{³̄±£

°xpnAq¼̄³T�oz¼QºBµºn°B®�n±́�BM³�SwA»�¼¦LUºBµnAqMA­½oUº±�pA»�½¬BMp
K�BhÇ«�B®�A¤BL̄j³M,»�BLUnAoµßS½B́¯nj,¬BMp¥µA/SwA²kz̄³TwB�¬CSØ¼ØªµA°SeB~Ç� ßSMBÇ�nßnApBÇMnj,k{±�»«³�SwA»�Ø¦L«¬B̄CpA�½oµ,��A°nj/k̄j±i
°jn°C¡®Ça³M»TØ¼��±«,k®�³Ø]±UK¦],k½BMoM¬Ao¢½jpAS�Lwº±£,�B®�ßA ßRnB́«

1)customerculture

1ºoTÇz«¡®µoÇ�p°o«A¬B́]¡®µo�/jpBw¥�T®«j±iKhT®«²°o£³MAn¬CpA»zhM
³Ça°RnB\ÇUnj³Ça,BÇ«ºBµnBTÇ�npAºnB¼ÇvM³Ç�ŚÇ]­½ApA,SwA²k{²k̄A±i
»�¼¦LURB�eÀ«pA»½¿BM ØkeBU,»~h{ºBµSØ¼��±«°BµS�BMnj×»ØTe°²B¢z̄Ajnj¡®µo�p°o«A¬B́]¡®µo�/k̄o¼£»«¥�{²Øo«p°nß»£k̄pßºpBwBL½pk®½Ao�nj,°k̄oØYFT«

ºp°oÇ«A¡®µoÇ�¬j±ÇM»�¼¦LÇU,¬Cnj,³Ç�SwA�¼Ç̄nß°pA»MBTÇ� B̈ÇÇ̄ q¼ÇÇ̄ /promotionalculture(2
(ÃWernick 1991)/j±{»«¬B¼M

ÓBT§BÇ�ÒAk®aoµ,p°o«A¬B́]nj¬±T«�A±̄A·ªµ³�°n¬CpA,SwA²k{jAkª¦�2»�¼¦LU
³Ç�k½Bª̄»Ç«­¼®auQ/k®®�»«q¼̄�¼¦LU¬B«p©µ,k̄A²k{»eAØo�ºo¢½jj±~�«³M,³�¦ÇMj±{»ªÇ̄j°kdÇ«|BÇi¬±T«pAºA³TvM¶o½Aj³M»UB�¼¦LUºBµ²jn°Ao� ß»wnoM
y�̄³w¬B«p©µ³�SwA»«B¼Q»�¼¦LU B̈¼Q/jpAk̄A»«³½BwBµ­T«�A±̄A·ªµoM,»�±̄³M

:k®�»«B�½AAn
/k®�»«»®¼My¼Q,k®�»«S½Bªe,k®�»«³�o�

RB�BLUnA³M³TvMA°̈±¦�o¼£o�̄¤BL�ApA,o¼iAºBµ¤BwØ»�,»UB�¼¦LU¬±T«»wnoM³�k{BM»�¼�±URB�§B�«SØ¼ØªµA³Ø]±U­½A¥½¿jpA»�½k½B{/SwA²k{nAjn±ioMAn¬BÇMpnj²k®®�­¼¼�ÇUnB¼vMBØ«A}Øhz«°²jBwoµB�³MºBµ³̄±£°RB�Ø±®Uk̄A±U»«



   
   

 

1.13¬BTv¢®µo�·«B̄ 178¬BTv¢®µo� ¬B́®Q�BLUnA

3)register 4)marker

»£jBÇwB́®U³Ç̄³Ç�jnAjAnSØ¼�o�­½A¬BMp¶jBw3ßºjoÔMnB��A±̄A·�§B�«/jpBw­{°n/k̄B½Bª®MAn»TØ¼��±«�Ø±®UØ©́«nB¼vMy�̄³�¦M»̄BMpjnAjSØ¼ØªÇµA»̄BÇMpo¢¦¼¦dÇUºAoM³̀ C̄,¬BMpjoÔMnB��±̄n±�Y°j°ke�½o�Unj,��A°nj/SwA¬BMp­Ø¼�«ºBµy�̄B½BµjoMnB�BM»̄BMpºBµ³Ø~hz«ūB\U°S�MB�«,»UØkÇ«Ø»Ç�,j±{»Ç«nAoÇ�U³�«BÇ]njÓBLØUoÇ«³Ç�»®Ø¼�Ç«»�BLÇÇUnASØ¼��±ÇÇ«²B£oÇÇµAnoÇ¢½j»�BLÇUnAºBµSØ¼��±Ç«ß¬BÇMpBÇMR°B�TÇ«ßºjoMnBÇ�°»̄BÇMpºBµ4Bª̄³~Øhz«nB¼TiA­½A¥½¿j³M¬joM»QºAoM¬BªT�£­½A»z�̄ºBµoT«AnBQ�¼�j�¼�±U,k®�nB¼TiA
¬A±®Ç�>¶jBÇw»TØ¼��±Ç«·̄±Ç£°²kÇ{nB¼TÇiA³̀ Ç̄CnBTiBÇw»wnoÇM/k½Bª̄»«n°o�/SwA²k{³Ø]±U¬AkMoTª�¬±®�BU³�jo¼£̈ B\̄Ak½BM»TiB®{¬BMp»½B��nj<¤±~d«¥Ç½¿j/Sv¼Ç̄ »̄BÇwCnBÇ�,¬BwB®{¬BªT�Ç£o�Ç̄³ÇM,RB�¼¦LÇU¬BªT�Ç£¥¼¦dÇUBÇØ«AÓB��M°¬BMpßo¼¼�U¤Benj̈Ak«ßjoMnB�°nBTiBwpA»{B̄°ºn±�ÓB��MAnºnA±{j­½A
,oÇ¢½jº±ÇwpA/kÇ̄A³TÇv̄Ajo½±~ÇU°»�¼w±«¬±̀ªµRB�¼¦LUo¼YFUnj¥¼ij¥«A±�
¬k¼Çwn,RB�¼¦LÇU ß»¢®µo�B®Ö¼ÇÒM°»¦¦Çª§A­¼ÇM ßjB�MA¶k®½Aq�k{n°­ß¢ªµoµB�©�n³M²nBªµk̄nAjnB¼vM»¢®µo�RB�oTz«³�»�«A±]nj×»ØTe,¬CSØ¼µB«¶nBMnj»�Bª]ßA³M­¼ªµ°SwAnAk«¡®µo� ÖRB�¼¦LU ß¬BªT�£³�jpBw»«nB�{Co«A­½A/SwA²k̄B«̈ B�B̄
/k®{BL̄k«CnB�¬C¥¼¦dUnj»TiB®{¬BMpºBµ³Ø½o�̄oTz¼M³�j±{»«W�BM¬C ßS¦~i­¼ÇM,°SwA³TwBÇioM±̄ºBµºn°B®�pA³�SwA¬BªT�£pA»Ø�Bi�±̄»UB�¼¦LU»́£C°»wB®{¬BMp·�o�nj,»̄BªT�£­¼®a/jpBw»«nAo�oM�BLUnApAºA²pBU�A±̄A,¬B�nBz«
An»U¿±�Ç«°,Bµ³Ø¼�oÇ�,BÇµx°nnjo�Ç̄k½k\ÇU,»ÇMjARB�§B�Ç«°¬BªT�Ç£¥¼¦dÇU/SwA²k{»«nB¼TiA³T{m£nj³�k®�»«JB\½A
ºBµ³̄±Ç£pA²jBÇw·̄±Ç£¶jnnj¬A±U»Ç«AnºnB\ÇUºBµ̈BÇ̄ ¶p±enjRB�¼¦LU¬BMp
�BÇd§³ÇM,³Ç�k̄pBw»Ç«»̄BªT�Ç£­TÇ«»½B́®U³ÇMBµ̈B̄,³̄±£­½Anj/jAjnAo�»TØ¼��±«³�SwA»�½o�°²k¼̀ ¼QnB¼vM ß»̄BªT�£ßnBM¥«Be°k®�»«²±¦]²jBwnB¼vM,nBTiBw
j°kd«ß»ÄB̄A±UpAÓB«°q§»TØ¼��±«·̄±£»£jBw/Sv¼̄¬CBMSMB�n³MnjB�ºo¢½j·̄±£



   
   

 

1.13¬BTv¢®µo�·«B̄
¬BTv¢®µo�179 ¬B́®Q�BLUnA

©�Beß»̄B«p°»̄B�«°»TØ¼��±«�½Ao{o¼YFU³MSwA­�ª«³�¦Mj±{»ª̄»{B̄»̄BMp»½Bµ³̄±ªÇ̄ /jjo£»«o\®«ºA²s½°ß»̄BªT�£²jpBM³Mj±i³�k½Ck½kQ�BLUnAºB��oM
»½BµSØ¼��±Ç«/kÇ½j¬A±U»Ç«Bµ³«BÇ̄p°nºBµoLÇiØ�ÇioÇwnjAn»�BLÇUnA·̄±Ç£­½ApAj±{»Ç«²jB�TÇwAB́Ç̄Cnj»�BLÇUnA·̄±Ç£­Ç½ApA³Ç�»̄BÇ�«°»̄B«pºBµSØ½j°kd«BMo�B®�­½A¬jB́¯nB®�°k®®�̄jnA°An±zeo�B®�³�jpBw»«nAjA°An»̄BMp¬AnAm£q«n
BÇ½C³Ç�jjo£»Ç«bo�«¤AÆw­½ABØ«A/kMB½yµB�»vM B̈¼QSØ¼�BØ�{³�j±{»«W�BMB½nk�ß̈B¼Qo¼YFU,nØ±~U�Ài³M,B½jjo£»«o¼YFU¬k{�¼��W�BMSØ¼�BØ�{yµB�/jjo£»«oUº±�KUAo«³M»®�«»MoµB�³M

�¼�dU·¼�o�
·̄±£¬A±®�BM¬CpA³�²jBwß»TØ¼��±«·̄±£»®�½�BLUnA�±̄­½oUq]±«,kwn»«o�̄³M³̄±£qÇ«n°nkÇ�ÓÀ«BÇ�Ö̈B¼ÇQ°jjoÇ£SØ¼�BØ�{k�B�©¼®�»«jB½ºnB\UºBµ̈B̄ ß»UB�¼¦LUºoUyhMS½BÇ�nKUAo«³ÇM°R°B�TÇ« ßºnAm£oÇYA,ºpBwnkÇ�­Ç½ApA,BØ«A/j±{¥�T®«/jjo£»«­«B�An»Ø�Bi»¢®µo�°»̄BªT�£°»�¼¦LUk�B�«³M¥¼̄³�k½C»«k½kQ/k̄A²k{¥½B�ÇÇ»¢®µo�°»TØ¼��±«ÇÇS�BM�±̄°j»UB�¼¦LU ß»́£CoµSØ¼��±«ºAoMS�BMBØ«A/jo¼£»«nAo�¬Cnj»́£C­T«³�»��A°SØ¼��±«³MSwAo�B̄»TØ¼��±«S�BM/k®�»Ç«Ak¼ÇQ»®�Ç«»UB�¼¦LÇU»́£C,¬Cnj,³�jnAj²nB{AºoUfAo�ºB��³M»¢®µo�
¬Bz®µlnj³�ºA²±¦]³M³Ø]±UBM,An¬C³�¦Mk®®�»ª̄B�T�A B̈¼Q ß»ÄBz£q«n³M¬BL�Bh«/k®®�»«o¼L�U,²±¦]­½A³M¬jAj»�®«B½SLX«xpnABM©µ°jnAj

5)brandname

»UB�¼¦LUjo�³Mo~d®«°²s½°¬BMp:5ºnB\U B̈̄
°j±{»«�LUo«nApBMBM²k®®��o~«,¬C�½o�pA,³�SwAºA³Ø¼§Ø°A·̄BwnºnB\U B̈̄/k®MB½»Ç«²An�o~Ç«ºB�Ç�³ÇM,¬C·¦¼w°³M,¬B£k®®�k¼§±U³�SwAºA³Ø¼§Ø°AnAqMA©µºBµ̈BÇ̄³MÓØÀ�Tv«,SwA»®�RB�¼¦LU ß¬BªT�£ß¥¼¦dU¶p±enjk®aoµ,j±]±«RBØ¼MjA



   
   

 

1.13¬BTv¢®µo�·«B̄ 180¬BTv¢®µo� ¬B́®Q�BLUnA

,��A°³M/SwA³TiAjoP̄»�BLUnA ßRB¼�T�«°Bµjo�nB�BMR°B�T«»®T«W¼e³MºnB\U
»́Ç£C°ºnB\ÇU B̈Ç̄­¼ÇMºq½BªÇU,nApBM³M�±Mo«ß»¢®µo�°»̄BMpRB�§B�«oTz¼Mnj
°²sÇ½°¬BÇz̄,ºnB\ÇU B̈ÇÇ̄ºBwnBÇÇ̄ ß¤jB�ÇÇ«BÇÇM,brand/j±{»ªÇÇ̄ ²kÇÇ½j»UB�¼¦LÇÇU
/jpBw»Ç«q½BªTÇ«³�L�©µB½³MBz«ºBµ²k½kQpAAnºA²k½kQ³�SwAºjo�³Mo~d®«
¬AoLµn,»�BLUnAºBµjAk½°n,Bµ³Mo\U³�¦MRB«ki°R¿±~d«B́®U³̄,�½o�U­½ABM
/k̄±{»Ç«³TiB®Ç{¬BÇz̄­¼ªÇµ°o¼L�ÇU­¼ªÇµBMBµ¡®]×»ØTe,BµS«±�e,»wB¼wB̈Ç̄¬°kÇM,³Ç�k®Ç̄CoM¬B�Ø�d«BØ«A/jnAjºnB\U B̈̄pAoU�¼w°»§±§k«brand,nAo�­½kMB½ B̈̄brand/jnAk̄j±]°q¼̄(»½BwB®{¬Bz̄)brand,�±�d«°¬±~«°KwB®«ßºnB\U
¬k{¥½B�R°B�UºAoM°RB«kiB½R¿±~d«q½BªU�kµBM»®TiB®{pBMSwAºjBª̄
/k®®�»Ç«³�oÇ�nApBÇM³ÇMAn»̄BÇv�½oµB�³M ßR¿±~d«³�¬Bz̄BL¼�nß¬CpA°B́ C̄­¼M
,RBª¦�¬B¼«B«³�B\̄CpA/SwA¤±~d«̈ B̄ ßºnB\U ß}ØhzU»MB½pnAºBµnB¼�«pA»�½
�BLÇUnA,oÇ¢½jº±ÇwpA,j±Çi Ø|BÇiºBµ³Mo\U°RBwBveA°Bµ³�¼¦w°,»½±wpAW¼Çe³ÇM°k®MB½»Ç«ºoØYÆÇ«nB¼ÇvMy�Ç̄�¼¦LÇUnjºnB\ÇUºBµ©ÇwA,©¼®�»Ç«nAo�oM
»«B¢®Çµ�BLÇUnAoÇ«AnjºnB\ÇU B̈Ç̄SØ¼ØªÇµA/k®®�»Ç«¥ªÇ�»®�«¶joz�ºBµ¤±vP�ºAoÇM»LwB®Ç«ÓAoµBÇ��¼¦LÇU³ÇM»UB�¼¦LÇUºBÇµūArC³Ø]±U©�n³M,³�jjo£»«nB�{CjB�MA·ªµ³�SwA»§Benj­½A°j±{³]A±«ºnB\USv�{BM²°o£,|Bi»µ°o£
Sw°n­½ApA/k{BM²k{³T�o£o�̄nj|Bi¬B½oTz«K¦]nj¿B� B̈̄o¼YFUq]»�¼¦LU
RB«kÇipA,̈B̄JBhT̄AºAoM,³T�oz¼QºBµn±z�nj©�Swj, nqM¬B£k®®�k¼§±U³�

/k̄o¼£»«�ª�ºnB\UßºnAm£̈B̄¶s½°
kÇ̄A±TÇM B̈Ç̄³�̄CºAoM/SwBµxo¢̄nAj±ª̄}iÑ¿BMºnB\U B̈̄°©�Ñ¿BMRB�¼¦LU
Ö�BLUnA­½A/k̄Aq¼¢̄AoM°Anj»Øve°jn°B¼M°AjB½³Mºq¼ak½BM,jnAm¢MoYAK�Bh«oMBÇ«o�Ç̄ /SwB«»®¼M¬B́]°y®¼M�MBU,¥�nj,³�¦MSv¼̄©¼�Tv« Ö¥«B�U­½A°²jBw
k®̄A±U»«SwAØ©́«B«ºAoM»£k̄pnj³̀ C̄,B«­µlnj¬B̄C²B¢½B],¬Ao¢½j³MSLv̄»®¼M¬B́Ç]­Ç½AjB\Ç½Anjq¼Ç̄RB�¼¦LÇU,²BÇ¢̄­Ç½ABÇM/k®{BÇMoØYÆÇ«ue­Ç½AjB\½Anj
­½A/SwA²jo��ª�¬C¬k«Ck½kQ³Mj±i³�k̄Aq¼¢̄A»«oMAn»ØveAo½p;SwA¥¼ijSwA¥¼ijB«­µlnj»{o¢̄°³z½k̄Aºo¼£¥�{nj©µºnB\U B̈̄³�SwB®�«¬AkM



   
   

 

1.13¬BTv¢®µo�·«B̄
¬BTv¢®µo�181 ¬B́®Q�BLUnA

²B£oÇµkÇ̄A³T�Ç£ºnB\ÇU B̈Ç̄ ¶jB�§A�±�SØ¼ØªµAnj/k®�»«ºnAjoM²óM¬CpAj±i©µ°SwjpA³d̄Bw�½oYAoMAnj±iºk¼§±UºBµ»½AnAj»«BªU¿±�B�±�S�o{¥Xª§A»�
,»�B�ØUAoYAoM,¬C³M¬Ak®«³�À�o£ABØ«A/kµj³«AjAj±iRB¼e³Mk̄A±U»«©µpBMkµkMk®®Ç�x±Ç«AoÇ�²j±ÇM¤±~dÇ«­½A³M�±Mo«³̀ C̄oµ°k®µkMSwjpAAnj±i·��Be

/k{kµA±iSv�{n°³̄BinB�

6)genericide

j±i�]o«¬k̄BwB®{Rnk�ºnB\U B̈̄,²k{²k̄A±i6�±̄»z�j±i³�ºjAk½°nnj
ºBÇµ²jn°AoÇ�ºB½±Ç£oÇ¢½j°,j±{»Ç«»§mTLÇ«»̄BÇÇMpo~®ÇÇ�,kµj»ÇÇ«SwjpAAn
,»T§Be­¼®anj/SwA¤±~d«pA»�±̄nAj±ª̄B́®U³�¦MSv¼̄²k®®�k¼§±Ujo�³Mo~d®«
j±Çi»ÇØveRAo¼ÇYFU·ªÇµpA°²kÇ{¤ØkLÇ«u®Ç]©ÇwA³ÇMºnB\ÇU B̈Ç̄S�£¬A±U»«Kv�BM,ºnB\U B̈̄³�k̄Bª̄³T�£B̄/SwA²jAjSwjpAAnj±i»�¼¦LUy�̄°³Tz£ºnB�
/j°nnBÇ�³ÇM»LØ¦�ÇU B̈Ç̄W¼Çe³ÇM,SMBÇ�nnApBÇMnj,³Ç�Svµq¼Ç̄¬Co�inj,Ró{
³Ç�j±{»Ç«²joªÇ{»T��BdÇ«ºnAqÇMAÓB«±ªÇÇ�ºnB\ÇÇU B̈ÇÇ̄ ,»̄B£npBÇÇMt±«BÇÇ�nj
©§BwBÇ̄SMBÇ�npAAn²k®®�k¼§±ÇU°»LØ¦�ÇUR¿±~dÇ«pAAn²k®®��o~Ç«j°n»Ç«nB�T̄A
jBªT�An±injßnApBM,k{BL̄nB�nj�Øo�UpA¬±~«ßºnB\U B̈̄o£A,��A°nj/jnAkM¬±~«/jnAk̄j±]°©µ

ºnB\UºBµ̈B̄»{pAjoQq½BªU
An<»wBÇveA>yhÇM»®�½q�«SwAn¶o�ª¼̄ ºnB\U B̈̄³�SwA²jAj¬Bz̄RB�¼�dU
,j±{³T{±̄R°B�T«»ª¦�°�°oeBMo£A,°k®�»«o¼£njo¢½j»̄BMpo�B®�pAy¼M
¬BÇv�½BÇ«­Çµl°q�Ç«nj»̄BÇMpo�B®Ç�/SwA»®TiB®{pBÇM»TeAn³M¬C»Øveo¼YFU|Bißºq�«K¼wCnBajß¬AnBª¼MpA»��M³�SwA²k{²kµBz«/k̄±{»ª̄xpAjoQ
¥X«̈ B�©wA¬B¼«k®Tv¼̄njB�BØ«Ak®®�nAo�oMSLv̄°Au��°jo�©wA¬B¼«k®̄A±U»«,|BÇi©ÇwAºn°CjBÇ½³Ç�SwA²kÇ{SMBÇY/k̄pBÇwnAo�oÇMo�B®ÇU¬Co½±~ÇU°³̄BÇi
,ÓØÀÇÔ�BÇ½¿BÇM­¼®Çwnj°jnAjR°B�ÇU B̈�©wAnB�mUBM,q¼̄»®µl»̄A±UB̄jnA±«o¼�nj



   
   

 

1.13¬BTv¢®µo�·«B̄ 182¬BTv¢®µo� ¬B́®Q�BLUnA

,ºnB\U B̈̄/jjo£»«¤B�{AnBajoTª�»vM B̈�©wAºn°CjB½,³��Be���S§Benj
ºnB¼vM/Sv¼̄¬C·�±ª\«o½pºnBLT�A³M,jnAj|Bi©wABM»�AoT{A²±]°,k®aoµ
»̄±ÇwºnB\ÇU B̈Ç̄ ÓÀXÇ«/jnAkÇ̄S§¿jjoÇ�»T«kÇiBÇ½²jn°AoÇ�oÇMºnB\ÇUºBµ̈B̄pA
BÇ½¬±Tv¦́Ça¥XÇª§A»Ç�³Ç�»§Benjjo¼£»«oMnjAn¬±£B̄±£R¿±~d«pAºA³�±ª\«
ºnB\U B̈̄³�k̄A²jAj¬Bz̄Bµy½B«pC/SwA»h½nBUºB®M�½ B̈̄B́®U Äk�oµ¥d«ZBU
°ºnB\ÇU B̈̄»̄BMpßq½BªUnj/j±{»«»®µlxpAjoQ B̈�©wApAoUSwnjB̄°oU³TvµC
ÓÀX«/SwA²k{�¼�dU,»]nBiº±¢§ABM³�MAnnj³¦ª\®ß«o¢½jRB́]pA|Bi©wA
/j±{»«xpAjoQ»U°B�T«Rn±�³M»v¼¦¢̄A B̈̄BMtB¼�njBL¼{±U ß»ÄA°CRn±�

»wnB�ºnB\UºBµ̈B̄¥¼¦dU
»®TLÇ«°©¼�TÇv«»®�«BUjnAj»®�«»�AkUoTz¼MjBª̄/jnAj­½jBª̄jo�nB�ºnB\U B̈̄
o�Ç̄njkÇ̄A±U»Ç«¤jÓÀXÇ«/SwA»½B®�«k®ÇanBLT�A­½A³M°»µ°o£ß»¢®µo���A±UoM
³�Rn±�­½A³MÓÀX«j±{³¼]±U»Un±�³M»®�«­½Anj°k̄BwoMAn�z�»®�«»µ°o£
,¤BÇeoÇµnj,BØ«A/k{BMoUk®UK¦�yPU,�±z�«¬k½j̈ B¢®µ³M,j±{»«W�BM�z�ÓÀXÇ«/jnAj�o�o¢½j¬B«p³M»̄B«ppA©µ°o¢½j¡®µo�³M»¢®µo�pA­½jBª̄ºB®�«
/SwA»¦L®ÇUjBªÇ̄³v̄Ao�ÓÀX«¡®µo�nj°»¢̄np°oMpjBª̄B«¡®µo�nj�§±«nB«
ºBÇ]¬B̄Ct±«B�nj�MBwºB®�«k®µkMºjBª̄³M²pBU»½B®�«»µ°o£³�­¼ªµÓB®ª�
¬B½k®ÇµjqÇ̄³TÇv�{K¼¦Ç�,¥XÇª§A»Ç�/kµj»«k½k]��A±Ujn±«ºB®�«³MAnj±i

/jAjo¢½jºB®�«¬C³MºpB̄Jqe°j±Mc¦�jBª̄°»Lµm«ºA³̄Bz̄
jpBw»«¥�z«AnB́ C̄¥¼¦dUB́ C̄ºB®�«pA�½oµRB«Aq¦TwA°BµjBª̄ß»ÄB®�«�Ø±®Uk½C»«­µl³M¤Ø°Ao�̄nj³̀ C̄pA ­µlpAn°j°k¼�MRB«Aq¦TwAÓB«±ª�³�|±~i³MRBÇ«Aq¦TÇwAk®Ç̄A±U»Ç«­½jBª̄jo�nB�BMºnB\UºBµ̈B̄kwn»«o�̄³M/k̄oU³Th¼µo�
BÇ«¬±Ç«Ao¼ÇQnjBµjBªÇ̄pAºnB¼ÇvM/k̄pBÇw©ÇµAo�|BiºBµ²°o£ºAoM»®¼My¼Q¥MB�
³�̄C»M©½oM»«nB�³MAnB́ C̄j±i¶Øo«p°n¬BMpnj°©¼¦«B�UnjB́ C̄BM Äk«B«°k®Tvµk®̄BÇ«¬BÇMppAºo�B®Ç�BÇMBµjBªÇ̄ ,S§Be­½Anj/©¼½Bª̄³Ø]±UB́ C̄»�AqT̄AS¦~i³M/k̄nAk̄t±vd«R°B�URBª¦�



   
   

 

1.13¬BTv¢®µo�·«B̄
¬BTv¢®µo�183 ¬B́®Q�BLUnA

B́ Ç̄Cºjo�nBÇ�xpnAoÇM³Ç�kÇ̄A²joÇ�Ak¼ÇQ»TØ¼�±~Çi»UB�¼¦LÇÇUºBµjBªÇÇ̄ BÇÇØ«A

7)Bakhtin (1895-1975)

,²rA°,Bµ¡®µo�¥«B�UoM»®TL«,7­¼TÖiBMt±«B�nj¬BMp»£±§B½j·Ø½o�̄nj/SwA²j°q�A³�»̄B«pBU,¬BMp/k̄±{»«SØ¼Lv̄x±hTwj, ±§B½joYAoM,¡®µo�B½,¬BMp,¬BªT�£,S§Be­½ABØ«A/k®�»«��eAnj±i¤À�TwA°|±¦i,²kz̄oØYFT«»¢®µo�ß ±§B½jpA/k̄B«»Ç«»�BÇM»ªØµ±ÇU°»̄BÇ«nC,Bµ¡®µoÇ�¶ØoÇ«p°n¥«B�ÇU�Ç½AoÇ{nj|±~i³ÇMBØ«A/Bµ¡®µo� ±§B½jpAoØYFT«k®Tvµ»®½jBª̄»̄BMpo�B®�ºnB\UºBµ̈B̄,¬B¼«­½Anjßºjo�½°nßS§Be³w,¬B½o]­½Anj,°Sv¼̄¬Bv�½ ±§B½j¬B½o]njBµ¬BMpjo�½°n
/jAj}¼hzU¬A±U»«AnK�Bh«»Ø�¦U³M³Ø]±U°;jo�°S«±~i;ºnBT�o½mQS{AjoMSwAy�̄ºl³̀ C̄Sv¼̄y�̄ºl¬Ak®a»½B®�«SØ¼�BØ�{,ºnB\U B̈̄nj,»Ç]nBÇiºBµ̈B̄ ßnAm£oYA�±̄pA»ØwFU³M,BUk®�»«�½±zUAn¬B�Ø¦L«³�SwAK�Bh«o¼ÇYFU³M,�½o�­½ApA,°k®MB½y½Ao£ºpBwnk�°»½B®�« B̈́MA³MºnB\U B̈̄JBhT̄Anj

/k̄±{¥½B̄»¢®µo�Ç»Øveß»�B®�ßA
,¬BMp�±̄�Bd§³M,¬A±U»«An»wnB�¬BMpßºnB\UºBµ̈B̄Ç²k{ºk®M³�L�ºBµ²jAj¥¼¦dU
°»Mo�¥X«»̄Ao½Ao¼�ºBµ¬BMp·ªµ¥«B{)»̄Ao½Ao¼�°(»̄Ao½AºBµy½±£°»wnB�¥«B{)»̄Ao½A³M

/jo�©¼v�U(ºnlC
(Bµ¿BÇ� ßºnB\ÇU B̈̄276°RB«kißºnB\U B̈̄16å)ºnB\U B̈̄536j°ke,�¼�dU­½Anj
,°RB«kÇiºAoM»̄Ao½A ßºnB\UºBµ̈B̄ºk®M³�L�,1¶nBª{¤°k]nj/k{ºn°Cjo£
,¤±~d«oµ¥MB�«nj/SwA²k{²jAj¬Bz̄Bµ¿B� ßºnB\UºBµ̈B̄,2¶nBª{¤°k]nj
RB«kiB½¿B�RB�L�pA�½oµ»wnoM³M�®½A/j±{»«²k½j³�L�oµ­½°B®�nBª{

/©½pAjoQ»«¤°k]njB́ C̄j°n°ß»ÄBL�§AK¼UoU³M
o�BÇ̄ ÓBUkªÇ�³Ç�²kÇ{²jB�TÇwAºnkÇ�ºBµ̈BÇ̄pAoTz¼ÇM,³̄BÇ̄pºBµ²BÇ¢z½AnCºAoÇM
kÔ«BM»«B¢ªµ°,»ØveoYA,WØ̄Æ«ßp°n³MºBµ̈B̄nj/SwA¬A±̄BM»®�½»¦�A¬BL�Bh«³M/k{BÇM»½B®Ç{Cß̈BÇ̄ BÇ½uØwÆÇ«�a±Ç� B̈Ç̄pA³TwBioMo£A|±~i³MSwA}iB{¶p±enj,Bµ̈B̄¥¼L�­½A/k̄ASwj­½ApAAk̄°,²kwo«,¬B£s«,B¼�±�,³½kµ¬±̀ªµ»½Bµ̈B̄
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»½Bµ̈B̄/k̄n°j³M¤AmTMAo�ipAAm§;k®Tv¼̄RB«kiß�±̄nAj±ª̄°�BØ�{,RB«ki�±̄ßnAqÇMA B̈Ç̄q¼Ç̄ ²BÇ£/kÇ̄AS�B�§°S�Ao�°»½BL½pn°CjB½uv̄oQ,²B«,¥£�±̄pAoU�BØ�{
ºA³z¼¦�¤BªTeA³�²k{nB¼TiA²óa,³½Bw,³®½C¬±̀ªµB́ C̄³M�½jq̄©¼µB�«B½RB«ki

/jnAjj±]°B́ C̄ß¬k{
,SwAnk�»½B®�«�Bd§³Mk®aoµ,³�SwA²rA°owÓ¿±ª�«Bµ²B¢{p±«C ßºnB\U B̈̄
»�B®Ç�AoÇYAj°n»ªÇ̄nB�TÇ̄A,k{BÇM²joÇ�̄»Ç�AnSØ¼�Ø�±Ç«pAºA²n°j³Ç�»Un±Ç�njßSØ¼�BØ�{­¼ªµoYAoM,jnAj»�BØ�{nB¼vMºB®�«³�,²rA°ow»¦�ARn±�/k{BM³T{Aj¬±̀ªÇµ»¦Ç�AºBµRn±�°Bµ²rA°ow/SwA²jAjSwjpAAnj±i»�B®�AoYA�o�«
²°oÇ£)ZB£nj/k̄ASwj­½ApA(�½q¼�»~Ø~hUxp±«C¬±̄B�)�UB�(Ajo�ȳAjºAk�)�k�/jnAk̄j±]°»½B®�«¤AmTMAo�i,nB�±] Øß|BïB̄pA²jB�TwA¥¼§j³M,(nB�±]»{p±«C,²k¼PÇw,¤B¼̄Aj,o¼�w,�A°sQ,B¼ª¼�¥¼L�pA»½Bµ̈B̄pA³�Bµ­z]°»̄Bª́«ß©wAo«RB«ki
,JBT́Ç«ºA°C,JB®]»§B�,»̄BM,³{±i³¦ª]pA»½Bµ̈B̄nB®�nj³�k̄A²jo�²jB�TwA¬B{°ow

/k̄±{»«J±vd«nk�ÓÀ«B�¬Ao¼ª{qLw�BM°,»MCºB½°nn¿BU
�±Ç̄­TiBÇw­{°nŚ]nj»̄B£npBMºBµS�o{ßºnB\UºBµ̈B̄nj»½B®�«SØ¼�BØ�{S�o{jo�nB�/kµj»«¬Bz̄An©¼�Tv«�BLUnAºnAo�oM³M»Lv̄y½Ao£S�o{SØ¼§BØ��B̈Ç̄ °k®TÇvµ¿BÇ�¶k®®Ç�jnA°Ó¿±ª�«BµS�o{³̄±£­½A/jptke¬A±U»«¬C B̈̄pAAn
²k®®�jnA°ºBµS�o{ß»wnB� ß�BØ�{ºBµ̈B̄Am§/k®®�»«��eAn»UAjnA°º¿B�»]nBi
·®¼Ç«pnj»½Bµ¿BÇ�¶k®®Ç�³�oÇ�,K¼UoU³ÇMÇÇJC­Ç½nlC,±̄nB́«,nB�jBTwA,Bª̄̈B]¬±̀ªµ
�BLÇUnA²An³̄BÇ¢½k½BÇ{ÇÇJC·¼�~ÇU²B¢TÇwj,�AoÇ½°N±TÇwA,»T�®Ç�ßnj,³z¼ÇÇ{
�o{,»̄Bwn�ÀØ�A°ºjo�nB��BLUnA,j±{»«³�eÀ«³�¬B®̀ ªµ/k{BM¬B½oTz«BM
/kMoa»Ç«brandßy�Ç̄�±Ç̄pAÓB�oÇ�jo�nBÇ�oÇM,Bµ̈BÇ̄�±Ç̄­½Anj¿B�»�o�«·Ø¼§Ø°A»�BLÇUnA·Ç̄p°n³̄BÇ¢½ºnB\ÇU B̈Ç̄ ßºpBwnkÇ�BÇM³Ç�k½Bª̄»Ç«­¼®Ça,S§BÇe­ÇÇ½Anj
o�Çi�BØ�Ç{ºBµ̈BÇ̄pA²jB�TÇwA°jjo£»ªÇ̄¥�T®Ç«»�ÀÇÇØ�A ØKÔ§°j±{»ÇÇ«³TÇÇvM/k̄Bwn»«¥�AØke³MAn¬k̄B«³TiB®{B̄
t±vd«o¼¼�UºnB\U B̈̄KwB®«�±̄nB¼TiASwB¼w,¿B�·�L�°K�Bh«o¼¼�UBM
,²k̄p°o�,AoT¼«,¥v�¥¼L�pA¬B̄p Ø|BïB̄BM³L¦��B{±Q²B¢z½Bª̄nj³�¬B®̀ ªµ;k®�»«



   
   

 

1.13¬BTv¢®µo�·«B̄
¬BTv¢®µo�185 ¬B́®Q�BLUnA

»L§BÇ]»�±~iºB��k®®�S§¿jj±i¤±§k«oM³�̄CpAy¼M,Bµ̈B̄­½A/SwA B̈́ §A
³̄B̄p̈ B̄BM³�k½C»«k½kQ»�Ø¦�U Øue,B��­½Anj,°k̄pBw»«³�¼¦w©µ¬B̄p²°o£pA³̄BÇ̄pºBµ²BÇ¢z½AnCºBµ̈BÇ̄ BM³�SwA¬BªµS�£¬A±UtBveA­½A/j±{»«»�AkU
°oµBÇ«ºBµ�BØ¼Çißºs§BTw±Ç̄ ³̄BÇ̄pß»{±Q�¼Ç{°R°B�ÇUtBveA/j±{»«³Th¼¢̄A¬B̄CºoTz«|BiºA³�¼¦wBM­Ø¼�«ºoz�³�jn°C»«k½kQAnjq«¬Ao£BØ«A³�¼¦wx±i/k{BM»®TL« Ö¤±~d«B½nAqMAoMºnB\U B̈̄³�SwA²k{²k½joTª�,S§Be­½Anj/SwA
ßoª�³�S�o£�Aow¬A±U»«ºo½oe°n±P¼£¬±aJB½¬BwC,�BØ�{»½Bµ̈B̄³Th½o£³Tv]

/SwA²BU±�uMB́ C̄ ßºnAm£oYA
°¬BzUB«ki�±̄³M©¼�Tv«S§¿j,ºpBw�BØ�{BM,B́ C̄ B̈̄³�»½Bµ»́£C³¦ª]pA
,²pBÇwAnBÇ�,±̄AnB�,±̄�BM·̄Bi/SwA¬±¼wAn±�j°»eAo�³M�Ø¦�T«jnAjRB«ki­½ASØ¼ØªµA°»Ç«°n¬±Ça»h½nBUºBµ̈B̄nB¼TiA,²p±e­¼ªµnj/k̄A¥¼L�­½ApASwjBTwj,pAjoQy�̄
ºjoÇ�ȳAj³ÇM³Ç�kÇ̄A�½s§BTw±Ç̄»ÇØve¶q¼ÇÇ¢̄AºnB\ÇÇU B̈ÇÇ̄¬A±®ÇÇ�³ÇÇM¬±Tv¼ÇÇMk̄A¤AmTMAo�inj²nBªµ,°n­½ApA,°k®Tv¼̄²k®®�»�AkUy�̄ºAnAj°k̄nAk̄»¢TvMA°
/k̄±{»«¤ØkL«¤±~d«̈ B̄³M,»UØk«pAuQ,j±iSØ¼�B�{°»�¼�±US¦~iBM°B̈̄¤AmTMA³M,jnAk̄SLX«oYAK�Bh«njB́®U³̄,²B£ Ö�¼¦LUnj»�AkUpA�o�«¶jB�TwAß²±Ç�{°Sª�Ç�ßn°CjB½°SǾMAoQ¤±§k«BM»½Bµ̈B̄nB¼TiA/jjo£»«o\®«q¼̄ºnB\UºBµ̈BÇ̄ /jpBw»Ç«�½BÇ�AnB́Ç̄C·́Ç]°,»½±{»§B�RB«ki¶p±enj¥Xª§A»�,³®½o½j

S½±�UnjB́®U³̄³�SwASwj­½ApA¬B¼wnBQ,t°°B�ShU,¬B́]y�̄,k¼zª]ShU ßºnB\U
¤AmTÇMA³ÇMAnB́Ç̄C°k®̄p»«³ª�§q¼̄ B́ C̄S§B�ÒA³M³�k̄nAk̄»̄Ak®ay�̄»�B®�AoYA
¬±̀ªÇµ³T�BÇ½|B~TÇiA»½±{»§BÇ�³ÇM³Ç�»½Bµ̈B̄ ß»�B®�AoYA,�±�nj/k®̄Bz�»«
²jB�TwA³MAn�®�­½ApA»UB«ki³�SwAº±�¬B®̀ C̄,¬j±Mnk�­¼�nj,»¦�°ASMo{

/SwA²jo�K¼�oU»¦�°A»L¼�oU¾q]BM³MBz«nBTiBwºAnAj»½Bµ̈B̄pA
,¤Bª�TÇwARoXÇ�oÇYAoM,³�SwAºk®a³̄Bi»L¼�oU¾q]B½²k�k̄±vQpA²jB�TwA
¬CpAºoÇYAoTª�,°n­½ApA/SwA³TiBw�¼��An»̄BMpo�B®�­½A»�B®�A ßºnAm£oYA
·̄BÇi°²k�o®Çµ¬±̀ªÇµ»½Bµ̈BÇ̄ j°n»ªÇ̄ nB�TÇ̄A/j±{»Ç«²kÇ½jBµºo§BÇ£RB�¼¦LUnj
B̈Ç̄|±~i³ÇM/k®Ç̄Aq¼Ç¢̄AoÇM»ÇØveK�BhÇ«nj,kepAy¼MSØ¼�BØ�{BM,©\e°bo�
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y�̄ºB�½ApAq]B�°̈B�ºA²rA°Rn±�³Mºo®µq�Ao«�A±̄A·ªµºAoM²k�o®µ¶jBT�AB]
¤AmTMA�o�«njßºnB\U B̈̄¤BL̄j³M,»TØ¼��±«­¼®aBM³¦MB�«ºAoM/SwA²k«Cnjbrando�̄jn±«º¿B�³M,²jBT�AB]ºnB\U B̈̄pAºo¼£²óM­¼�nj,BUk̄n°C»«Anºo¢½jß̈B̄
jB£nBwBÇQ¬Ao¼TÇw±§°¬AoÇ½Arn±Ç�¬±ÇaºnB\ÇUºBµ̈BÇ̄njAn¬CºBµ³̄±ªÇ̄ /kÇµj}ØhÇzU

/k½j¬A±U»«
³TÇ�nnBÇ�³Mo®µ³Mk̄nAj»½¿BMSØ¼�BØ�{¬Bª¦L«³M�±Mo«RB«kiºAoM³�»½Bµ̈B̄
°J±a,J±aB]©�)B́ C̄SiBwnj³T�nnB�³MØjA±«;(y�̄°Swj,BTªµ»Mo®µ)B́ C̄k¼§±Unj/kµj»«²AnJ±¦�«ß»ÄB®�«»�AkU³M³�jnAj²nB{A(­¼̀ ¦£,¬B«k¼a)ºnAjoM²óM�±̄°;(̈o�
ºjBÇ{ºBµ³�±Ç�{,u£ō¥£,u¦�A,­́¼«ºBµ³̀ ®�¬±a�j±�ºBµḱ« ßºnB\UºBµ̈B̄
q�Ao«­½A»¦�A¬BL�Bh«o�̄³M,³�SwA»̄B�j±�³M�pB̄°̈ōºBµ²B¢̄¶k®®�»�AkU
n°CjB½Sw°j·̄Bi,n°oQó«¬±a»½Bµ̈B̄/k̄Au¦�A»«ō³M°oU�pB̄¥£pA,¬AnjB«»®�½
ºA³¦¼Çw°Anq¼Ç«Có«ß©¼µB�«ß»�AkUŚ]njºpBw�BØ�{/k̄ASØLd«pAnB{owºB���o�y¼Q©�n³M,BvM³a³�joª{¬A±U»«K�Bh«njjBªT�A ØuejB\½AºAoM©¼�Tv«/k{BL̄³¦¼w°­½oT́ M,�BLUnA¬B½o]nj¬B£k®®�S�o{
S�BÇM°�BLÇUnAnjß¬B£k®®�S�oÇ{pA»�MBÇUAnºnB\U B̈̄nB¼TiA²B£oµ,��±§A�«
»¦Ç�A¬B½oTÇz«/j±ÇMkÇµA±Çio½mQ³¼]±ÇU»®{°n³ÇM²k{jB½y½Ao£,©¼̄AkM»�BLUnA
°k̄o¼£»Ç«ºBÇ]¬BMóÇ«°tBØvejAo�A¶o«pnjÓB«±ª�³�k®Tvµ»̄AnjB«q�Ao«­½A¬BÇ̄CnjºA²k®®�k�B�TÇ«oÇYAÓB��Ç�q¼«CSØLd«»UAnB{ABMc½o�°­{°n�B�§AjoMnB�/S{AjkµA±i

RB«ki³M�±Mo«B̄BU�±Mo«»̄Ao½AºBµ̈B̄k�njÇ1¶nBª{¤°k]

RB«kinBª{�BØ�{oµB�³MºBµ̈B̄nk�oµB�³MºBµ̈B̄nk�ºBµ̈B̄ ßk�nj
²B¢z½AnC2251777.3
²B¢{p±«C77åå
RB«kinBª{�BØ�{oµB�³MºBµ̈B̄nk�oµB�³MºBµ̈B̄nk�ºBµ̈B̄ ßk�nj
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RB«kÇÇÇÇÇÇÇi
°©ÇÇwAoÇÇÇÇ«

­z]

1881å55.6

ºBµS�oÇÇÇ{
»̄B£npBM

1614212.5

tBL§º±{1911894.7
°»ÇÇeAØoÇÇÇ�
¬±¼wAn±�j

39261333.3

»½±z¼§B�24*21312.5
ºo§B£2319417.4
¬Bª¦L«1813527

�j±�ḱ«74542å27

¬±£B̄±£RB«kinjnk�ºBµ̈B̄k�njnAj±ª̄
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ºBÇ]³ÇM,³Ç�SwA¬C¤AmTÇMApAºnB\ÇU B̈Ç̄­T{Aj¬±~«ºAoM²An­½oT́ M,nAo�­½kM
joÇ�³ÇMo~d®Ç«»«BÇ̄ ,¬Cq¼«C³�§BLÇ«�¼�±ÇU°¿B�S��oM Ø¤AjºBµ̈B̄pA²jB�TwA
ºBµ»́Ç£C»ÇioMnjy¼M°©�²±¼{­½A/k{BM³T{Ak̄»½B®�«SØ¼�BØ�{³�j±{nB¼TiAºBµ¿B�jn±«nj,³�k½jo£}Øhz«,Bµ³̄±ª̄»wnoMpAuQ/SwA²k{nB¼TiA»wnB�

/jnAjj±]°²±¼{­½ApAº°o¼Q³My½Ao£,»®Ø®�U°u�±§
Bµ¿B�RB�¼¦LU

B̈̄SØ¼�BØ�{,k¼§±U Ø¥d«³M²nB{A,k̄A²jo�Ró{Kv�Ó¿±ª�«³�¥iAjk¼§±UºBµ¿B�njºAoÇMAn�Ø¦LÇ«¬B́�Ç�A°,q½oLÇU,¬B{B�ºBµxo�S§B�ÒA¥Xª§A»�/kµj»«y½Aq�AAn
B̈Ç̄ BØ«AjnAjj±]°q¼̄jn±«­½Anj¤AmTMAo�i/jnAm£»«jApCjo¢{­½ApA»½±]²óMºBµ̈B̄ /kµB�»«o�i­½ApA»½¿BM¬Aq¼«³Mjo¼£»«nAo��±�±« B̈�«nj³�¿B��±̄
°S§BÇ�A±UoÇQnj,¥Ô£jqÇ½­¼«ÀÇ«,kL¼Ç«»{BÇÇ�,¬AóÇÇU¶o�BÇÇixoÇÇ�¬±̀ªÇÇµºnB\ÇÇU

/k̄nAj¬BL�Bh«nj»M±¦�«¶k®®��B®�AoYA,k¼§±U¬B�«ß¬j±MR±v�y¼Q
»̄Ao½AºBµ¿B�njºnB\UºBµ̈B̄�A±̄Ak«BvMÇ2¶nBª{¤°k]

¿B�nBª{�BØ�{̈B̄¥d« B̈̄»z½±£ B̈̄»]nBïB̄
º¿BÇÇÇÇ�
»̄AoÇ½A

2111å7441545

/SwA»UB�¼¦LÇU¥½BÇw°­½oUº±Ç�pA»Ç�½»¢®µoÇ�ºBµBª̄³~ØhÇÇz«pA²jB�TÇÇwA
»Ç̄Ao½Aº¿B�:jo¼£»«�Ø¦�UBµ¿B�pA³Twj°j³M»]nBiºnB\UºBµ̈B̄nj¥½Bw°­½A
k®ÇapA,ºnAm£̈BÇ̄­Ç½Anj/»¦Ç�A B̈Ç̄¬BªÇµBÇM»]nBiº¿B�;»]nBiºnB\U B̈̄BM
Äk�oµ³�j±{»«»½±]²óMÇÇBª̄³~Øhz«;»®ª�»®�«;»¦�A»®�«³M B̈̄ÇÇ¬B�«A
�½oµ¬j±L̄B½¬j±MB®{C,��A°nj/k{BM»�®«B½SLX«xpnAºAnAjSwA­�ª«B́ C̄pA
·�Ø§ÆÇ«o¼ÇYFUn±�mÇ«·�Ø§ÆÇ«³ÇwpABÇØ«A/kTÇ�AoØYÆÇ«»�¼¦LUoYAnjk̄A±U»«Bµ̈B̄�A±̄ApA³̀ Ç̄C,�Ç�A°nj/SwAoTz¼ÇM»¢®µoÇ�xpnA³MSLv̄K�Bh«jo�½°n°Bª̄³~Øhz«
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/SwA»TØ¼X¼e°,»�½r±§±Äk½A,»¢®µo�ºBµ»�AkUSwA�Ø¦�U Øue¶q¼¢̄AºnB\U B̈̄nj¤BªTÇeA°oUº±Ç�¬C»�¼¦LÇUo¼ÇYFUk{BÇMoTª�ºnB\U B̈̄SØ¼�BØ�{³aoµ,¬B¼«­½Anj,¤±~d«SØ¼µB«ºo½mQB̄l±�̄°»¦�AºB®�«¬j±L̄B®{C/j±{»«oTz¼M¬CºnB£k̄B«ºBµ³®½q£BUjnAm£»«pBMAn�Ø¦L«Swj°jpBw»«°B�\®�An¬BL�Bh«,nØ±~U�ÀioMßo¼£njAn»̄Ao½A ßºnB\UºBµ̈B̄³�SwAºØke³Mk®�oU­½A ß»ÄAnB�/k½B«pB¼MAnºoU�Ø±®T«[½nkU³M�®½Ak̄k{»«±MS�ow³MJÀ�̄ApAuQ³�»½Bµ̈B̄/SwA²jo�ºØk]y§Ba
,»Ø¦dÇ«BÇ½»z½±Ç£ ßºnB\ÇUºBµ̈B̄pA²jB�TwA,¬B¼«­½Anj/k̄jo£»«nk�°»«±Mo¼�
/kÇ̄A³T�BÇ½SØ½qÇ«,k®{BÇM»Ç]nBÇi»½±Ç¢§An°CjBÇ½»Ç½A°C�BÇd§³ÇMoÇ£A|±~i³ÇMºAoM B̈̄¬j±Mnk�,o¢½jº±wpA,°²k{��e»«±M B̈̄ ÓAoµB�,»½±wpA,k®�oU­½ABM

¬CRBØ¼®ÇL§³Ç�³Çv̄AoÇ�nj»¦eBÇwºóÇ{̈BÇÇ̄ ;¬Ank̄pBÇÇ«nj»z½±ÇÇ£�ÇÇ�§)³§BÇÇ�:¬CºBµ³̄±ªÇÇ̄ (8uLT�«̈ B̄;<�An±i>»®�«³M»Ø¦d«��§R±Q+»¦¼§)R±Q»§»§;»®L§ºBµ²jn°Ao�ºnB\U B̈̄,(SwAn±́z«B̈Ç̄ ,(<̈BØªÇe>»®�Ç«³ÇMbath³̄B¢Ø̀M�Ø�¦U³M,»wnB���§)uÒM;�j±��An±iºnB\U B̈̄,(nß±¼§B£¬±UnB�pA»«±ÇMBÇ½»wnBÇ� B̈Ç̄¬A±®Ç�³ÇM¬C¬jpB]ºAoM»]nBïB̄³¼]±UßjØk�T«ºBµ³̄±ª̄;�j±�º±P«B{ºnB\U/RBL̄JCºnB\U B̈̄(Fruitten)­U°o�;�B{±QºnB\U B̈̄(Zeroten)­U°o½p¥X«;jnAjj±]°

8/SwA²jAjy½Aq�AAn̈ B̄ ß»�B®�AßoYA Ö¬BL�Bh«·L�B�
ºnAoÇ�Ao¢½j°SwA»UB�¼¦LUºBµk®�oU·«p¿SwAJ±Ld«³̀ C̄³M³ØLzU,ºnBM/jnAk̄j±]°q¼̄¬C¬jB́¯�B�§njºAoM
o�Ç̄nj»~ØhÇz«ºB®�Ç«»̄B�¼ÇU,±®½kÇ̄°,±U³ÇQ±§,³aBÇwnß°¬±̀ªÇµ»ÄB¼§BT½A»«BwA
ß»ÄB�§ARnk�/k̄n°C»«°A­µl³MAn}ØhzU»�±̄°,p°nkÔ«BØ«Ak̄nAk̄»̄Ao½AK�Bh«³�SwAºØke³MB́ C̄ ß»ÄB½Ån°�¼T̄B«nS¦~i°»ÄB¼§BT½A°º±v̄Ao�ºnB\UºBµ̈B̄
ºjnA±«nj/SwAk®½B{±ik®{BM³T{Aj»½B®{C·�MBwB́ C̄BM³�̄C»M,¬BL�Bh«o�̄nj
B̈Ç̄ ßk®½B{±iBÇ̄ ßºnBT{±Ç̄ BÇ½»Ç½A°CRn±Ç�pAJB®T]AºAoM,¬B�Ø¦L«³�j±{»«²k½j
»�¼¦LUj±~�«³M,�½o�­½ApA,°k®®�»«��eAn»¦�A¬BMpnj¬Co�B®T« B̈̄,»wnB�
»�±~Çi·L®Ç]°SwA­Ø¼�«°j°kd«»µ°o£³Mo�B̄²B£�¼¦LU/k̄±{»«¥½B̄j±i�ª�³M,ºnB\U B̈̄pAo�̄�o�,²B£»�±~i�BLUnAºB��,S§Be­½Anj/k®�»«Ak¼Q
,¬B®¼ªÇ�ABM,An�Ø¦L«³̀ C̄/j±{»«S½±�U<xk¼wB®{»«³�Bª{ºAoM>o¼�̄o¢½jRAnBL�
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x±Çio¼ÇYFUkµj»«�±woUB®{CB̄³aoµ»̄B�«BM»½Bµ̈B̄¤B�T̄AB½JBhT̄ASªw³M
ºB®�«³�»Un±�njRBeÀ��A|±~i³M,»v¼¦¢̄A»«BwA,Ś]­½ApA/SwB́ C̄
·̄±ª̄/k̄±{»«¤AmTMAnBajoU�½owuM,k®{BM³T�B½»wnB�¬BMpnjºA²jBT�AB]ºB®{C
»¦Ç�A ßRn±�¬Bªµ³M³�N°o£­½Aq½j,­½Aq½j±®¼§,­½Aq½j±¼̄ºnB\UºBµ̈B̄nj­½Aq½j¬C

/k̄A²k{»wnB�¬BMpjnA°
³\¼T̄

»�BªT]A¬À«B�;»�BªT]A�o�°BµnBTiBw:SwA¥¼ij³�Ø§Æ«°j,­T«ºo¼£¥�{nj
°k®®�»Ç«nAo�oÇMAn­TÇ«RB�BLUnA»�BªT]A¬À«B�/k̄A©¼́w»�BªT]AjAk½°nnj³�
ºpBw²j±§BÇ{­Ç½AºBµnB\®ÇµoÇM³Ç�ºj±¼Ç�©Ç�n³ÇM,°k̄pBw»Ç«An­TÇÇ«¶j±§BÇÇ{
/k®®�»Ç«jnA°­TÇ«njAn²k®µj�BLÇUnAºBµ³½B«oTz¼M³aoµºjApCBM,j±{»«¥¼ªdUßjAkÇ½°nÖ­TÇ«°;»�BªTÇ]A ß�oÇ�Ö¬BªT�Ç£ßkÇ�A±Ç�,»�BªTÇ]A ßnBTiBÇwÖ¬BMp,nAo�­½kM»̄BªT�£o¼Ç�ß»�BªTÇ]Ao�B®Ç�BÇMAn¬BªT�Ç£o�B®Ç�»�BªTÇ]A�o�/SwA»�BªT]A
,»�BªTÇ]A�ÇMA°n,»z®�ªÇµ°y®� ß»¢®µBªµpA»�BªT]A�o�/jpBw»«¡®µBªµ

/k½C»«k½kQ¬BªT�£°,ºØjB«¬B́],³�«B]jAo�AºBµ³®¼z¼Q°Bµxo¢̄°Bµn°BM»�BªTÇ]A¬À«B�­¼MAn»�BªT]A�MA°npA»Ø�Bi�A±̄A,¥«B�URn±�W¼e³M,oȪArjAoÇ�ABÇ½,Bµ²°oÇ£,Bµ¬B«pBÇwß¬±Ç£B̄±Ç£�A±Ç̄ABM»�BªT]A¬À«B��MA°n/jpBw»«nAo�oM
,Bµ¬B«pBÇw¬Cß¬À«B�³�SwA»�BªT]A�BLUnApAºA³§±�«¥«B{RB�¼¦LU/j±{»«nAo�oM
»Ø¦«B½»Ø¦d«tB¼�«njjAo�AoM³�k®̄Cß»QnjBµ¬B«pBw/k̄o¢½jº±wpA,jAo�A°,»½±wpA
¶k®Ç½AqÇ�RnkÇ�­½±Ç̄ ßºnAj³½B«oÇw·~ØhÇz«/k®®�Rnk�¤Bª�ßA»̄B́]B½°ºA³��®«B½

/SwA»̄B́]tB¼�«njBµ¬B«pBw
,SØ¼ØªÇ�,Ś],�±̄¶k®®�­¼¼�UBµ¬B«pBw,¬Cnj,°SwA³½±v�½»UB�¼¦LU�BLUnAB̈¼Q¶k®®�S�B½nj,³̄À��®«ÓÀ«B�,jo�°k̄A»�BLUnAºBµ»£s½°·ªµ,¥�nj,°SØ¼�¼�/SwA²k{�½±�U­¼�o�pA»�½³MRnk�·ªµ,�BLUnA�±̄­½Anj/SwA
©µ°jnAjj±]°nk�ßºnB\U B̈̄nj©µ»½B®�«»�AkU³�kµj»«¬Bz̄Bµ²jAj¥¼¦dU
»½B®�Ç«»Ç�AkÇU/SwAR°B�TÇ«B́ C̄nj»�AkUºBµjo�nB�B́T®«;�BØ�{ßºnB\U B̈̄nj
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³�»§BÇenjjo¼£»Ç«Rn±Ç�ºnB\ÇU B̈Ç̄ºAqÇ]A�U�U»®�Ç«BM�BØ�{RB�¼¦LUnj
�½À�°Bµ²o�Bi,Bµxo¢̄BM}Øhz«°­Ø¼�«¬BL�Bh«³Mo�B̄²s½°³Mnk�RB�¼¦LUnj­½o�xo¢̄»¢TvLªµ°³́]°»̄±¢ªµ°�Ø¦�UtBveABM³�SwA»¢®µo�°»TØ¼X¼e³Ç�k®�»«¥ª�»�AkUpA»�¼�njRB�¼¦LUºnB\UºBµ̈B̄nj�B®�A°ºnAm£oYA/SwA
°jnAjºB]»¢®µo�ß»�AkU¬Cc�w­½oU¿BMnj°»½B®�«ß»�AkU¬Cc�w­½oU­¼½BQnj
»¢®µo�ß»�AkUk®�»«¥¼«oTz¼M|Bi°nk�o�B®�Sªw³M�BØ�{o�B®�pA³aoµ

/jo¼£»«RØ±�oTz¼M
�MB®«

kÇ{nA»wB®{nBÇ�·«B̄¬B½BÇQ,²rA°SiBwo�̄pAºnB\UºBµ¿B� B̄̈»wnoM,»¦Ç�,»Ç«AóÇ«¶jApo�Ç�A»¦�
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