VYOUNYY Solowie/ VY st Lo/ VFRY /Y5 Yl 020 g S (s s i) iy ity

S gl W2 98 iy 90T Wil 9 gl b 992 90 dlold i
w'u’.o Gﬁﬂ' 45‘)‘3 40w

\
Luoeks ole

Y, A KVARVER IRV PPN PR v
Oloou ) o e

VY4 /04702 idlae 5 a0 o s6
Yoo ook o
SEEH Sl

oS>

oSt s sl duls o rpllo b3y go alols w5l gt S s
LSS LS folis o splof dmalm o] oalio (55T 151 5 000 () e illy o
IPAA e o Cer 5y 50 (slalS i o w.,l;iwu@y/‘dhyjajs o liSS i
A yb’;a'/w’u.égl.\a“gjnfa}w'uijj Jleslécal b & V'O/..?w 4 (S e g ]
Gl Laosls (51503, S g 5035 il = el ity ool oo G s
ol oslianl L g ol sy Gl o] ok o3lizes] a5t s 4l
Lol osde gy (Sladed 5 ey G ol M‘?ﬁé[,jjjfdw/'@l;u
el (51 0i S i e = o] S G i) blird el e 5
Slolime bl o e ol Cosl 0 ooliz] (Ot s (Ntwnot ol 5 il
F oo sl dils il io bz o alles 5 25 s0 Cons oo s o OLL 0/40
F o sl dls alls 5 2 m 0 Conidis oy oot 2 252 Sl oy S50
sl Al 5 3 Condig g (LIS () ey ES )l 3 s Sl iy OS5
o LS o JLF (el (slood) s ity il 5 e )ty (SIOCS S 5 02
gl Ll ST sS (oo g8 daslio 5 oy s itnlllas 1 oo i coilio 535 43,

ol e (5l 655 s ISO 10015 (53501 Colys o

(Email:abbaspour1386@gmail.com) Sblb e o&sls HLakial
(Email:hamrahimian @yahoo.com) SLbLL ke o820 HLakiud Y

(Email:rashtiani50 @yahoo.com) (J st sdns 5) SLbLb aodle oKl gdjj}J S ke Ll el 8 Y



e o3l Al Cgan b o g ge Aol udou / \ VY

il ol s el o i il (A sel L6 g IS OB 51
Aol .
Sl elger &S AS o saeme ) baobsle i Glag sld 5o Ol s Ol
5 s sl il Yaeme S G180l QLSS o5l 5 dne s
b OUT gl LUls 5 Lo lge ((ils 23lsaS 5oy 4 Glp e b
sl 5 e ey a bobsle 3 Ll sl aae s (Rowld, 2008) 355 0
e ol omolem oo el el Je Oljles 558 s g g g aiby 5 Ll
bl 03 by pll 4 Jas ol 51 D3150LE s Ll OLSLLS ¢ filine il
3 Ghlie G O aebllss Copmlerr 53 L, imen 5 Jlasle Siltal
frs 5 S b Sl Skse g 4 Ol e Gst ol ol Bl LS s
55 o)Ll LSS teased Cilien Glanir JalSS 5 IS Sslen 5 L3I et
OYAY (LD

5 Gl Ol Gmetide (oolaBl Cl smio AFT G s day s
AL Ghls 5 amelr Lol e (slab = SO Il s olezel LG
Ol 5,40 3T S5 meb L5, 03 Jisn 3145 538 &ila S5k 55 (55550
Sl Dol ams s Glads 5 e (5,5lS el ole &
b s oltecs nie e 0Ll (logd ) A8l o Sl § 3o b e &y oy oS
O S0 e s 5 S S5k il s JSS s ause S
el ey lys 3T e 5 wlia sl il sl

P Dl oY IS dey G Sl 4 plaes 53 Sadbge )l o
L i 35l cpl e 0SS il

(ol Lo 51 VL e 3585 b -

E)}JSWWQJﬁé\Uﬁ}@{G)(&)\eJ—



AAAWARR QWS WOTSIPN 74} 3 hlﬂ/v;)w/rﬁ-ﬂjwdb/<&b dog Cxi) dog dalidng iy

OYAY oy Camis (ool waldles) Glans Sloas 1 s Sl 5 6 lub -

L coisel Jases a5 358 o es G cpl 53 Sles Olial ol dy s e
M b addlae 5550 S 3 s kulyenlys (il e 5 wdas Sl 5L
QLSS 5L 2)5e sba 355 5 boslee (il mhav i)l g lela>dle
& a s Sl G VL sl Bl o beS o ) 5 558 e el olant
Ll p B s epllss 5 amee Cpmsler S sl VU el Slela O
Llcwds ad ol Glaeyss 6158 2 slp ol o B8 Sols 5o 5 Lo el
Oljen ermbe > Shos OS153 oSl Oln Jd 51 il Jolse oonl
Lo ss bl 5 S5 sal CokS 5 Wl e 5 i3sel @ Olesle Jlo Ol e 4 5
Aol b azilir sls sl 13 e 3se 1 Wl (i5sel Olpde oS LSL S5
(momln 5 (b (ol slaplS Juls (ISO V10 (slus ) L sl
2 Bl WelS nl s 35S 5 olesl 6 e i 2Kl 5s bl 5 T
SaplS 51 Kpa Cins 5 @ B 3,15 iy Bme WAL I8 3 Laey s il
Gl 3L (Ghds) s Ll sl 5 b (ameild) sl Al
Laoyss 55 eSS L5 QLSS alwy 4 Csllan 5 39 50 s dol plals
4 35l Glossn @IS sl clie S e 03500 asita (WWAA)

S L S 5 0F 55 g0l p s O ke

PR3 S A Slsl ¥

1. Training Process

2. Need Assessment

3. Planning

4. Providing for the Training
5. Evaluation



e o3l Al glan b s g g Aol Jdo / V YY

Ll b s eslinal 550 sladde 5 isel Coenl (il psgde Cund
3,8 o B ey 3550 Ol A s aeS L 5 aobesle 5 el
Sl saslse a0 aS el 1 55 sel Al 3l endaze iyl Ol iclo (6
355 o o Lal LT
s e S| g 3 4 e B8 S 5 eles &S Sl il Sl B0l
03 oshas S, bl men 5 RS 5 sl (b sl lee (BT
Sy s il el Bl 1 otl 5 Ll e Oljle K ol
Ly Gissel Al s OYAY) (2l 5 ((VWAY ( mbal) S o 355 id slacd st
G 5 358 e 3 (6 K05 Sl ey SO a8 Ly o SLIE 5 Sleenal 45 gazes
el B3 sel aas & SIS i e s O

e sl Olesle SO sldsnnel G 4 sl S, b
b Sl cpl ajls oplal OUSLS Jad 5L 5y b Saols (5,850
St ol Jas s Slae cuibge gl S ool b oojles o5l 3l Bl le
53 ST 5y 50 Sy 5 ojlge (s L3 QUSLI 45 ol cpl i el Coda S
L,8 550 355wl gleadbe s 1 ol 5 wps el e 35500 laasl
.(Noe et al., 2000)

B 5 ol o sl b 4 G Se filew 4 ax L 81 OLSLS 05 sl
eslizal OF 3l Lasete 5 pme Slal i O (51 (Sl Olyoar 53k plond]
WS o o)Ll LT 5l IS el i 4 sl el (ol il sl 5
Cub b Bl S 5SS S gy 5 dad cols, il

el g gy s LS el i glagysls 5 s B, B

1. Yawson, 2009



VYO/N Y fudicas s Lo/ 1 ¥4 hlﬂ/v;)w/rﬁ-ﬂjwdb/<&b dog Cxi) dog dalidng iy

it S5 als NV ame 5 a5l aul 53 sls SRIB (b slas sk
St Do 5 0L W 55 5al 5 OS2 agr s i) OLSLIS

sl dal (slags S Y-

Sl 5B 5 ae Sl ple dan i a5 O Bicalo 51 S s
3ol Llastls y QSIS (3l 5 25500 5L (S3ladie 4 3 55 (6 5o
O S ol e kgl Sl 5z Slw LS ol glacals
Wlsbe 0351 il p it Bsel Glaptm (b S eSS
SRR P Py Y P SN 1 AT { A % PR P g W PP
alles sl sy ol e olod L 3,8 eslal s V0 ) ey
Slaasls 5 bbb ol der Sl adlas 3550 laeS o (assel Ll
5 b il o O ol adl e sle 5 1SO10015 (65 51 asl i
RCIOH W 2300 OO S S P S IS TRV

ISO10015 55K ;s jo)eel dul b glaad jo Y-Y

5 ekdsionaly sl dlp Scal gl e Sl dnlp S il
See 9 Arwy g Obile 4 SWS s ol e Ll e S et
Skl 55 i el Aol B Al axdly 4S Glaal 4 Odewy gl Jmlacd b

2.3).:46» o> J}-‘f a.)':‘ g_.,\jlé)s\"\() }ﬂ\

. Singer

. Instructional System Design (ISD)
. Stone

. Rothwell

. Patrick

. Baily

. Kenny and Reid

. Bramley

. Noe

0. International Standard ISO 10015

— O 00 O\ LN KW=



e o3l Al Cglan b o g g Aol Judow / VYE

S 90) 3l Y=Y
o) Gl Bt 5 Slignd 5 Ates bl Jbe 3 sy e gl i
laad a5 331Gl (gl 5 Las ol bl (2 s e (Bome b Jrd
LBl A Lol gl 5L 5y Slaclge BB ol ot i L]
bl ol Olojla 5 Cato 4 3gdoe (s i S5 sl sl O3l Sl
R B L NE T TN SN E S PR Py
5 0lsle sl Bl ax s pasie o ol o3l s Bae sl
.(McConnell, 2003) c.ul 5L 5,46 OLS IS

Shuca sl 5 QLSS (a5sel Ll mnd S sl Bl o3l
Slaaelys O 55 Ol U 358 o Ayl ol mlS b3l oy
e Ll 3 duled o8l g yaal e pled s iy 53 S L b3 sl
oty 1yl (Olsle 53 o3 Shas Gl 5 Sl Gasis b 35
Syt ool Lol 5 Glual i a5 o 68 a3 o 3 S o35 (5t
OYAS sl jipm g Slal 2) conl eSS bl g 5 leds Bl (650,60

ool 5 e s S on Sols (Giipel a8 Dl Dlgee el
Ans o a1 Y sl ol 3L 35 el b e OF e 48 5 g3 03 8 gl

338 Gyb g sl b Sl Bl S Sl sl e (ol S A
L s 53 5 s (sl g iy el Ll oS Saoley
o bl 5 5550 s sl S b sl LTl 5 ol
PTART SR R A
soiisel sk 5 b T OIS 5 ol Laisal slasls und 5 g
ol 5550l b G S e B Syl 3 led e ) Lasls O il oS
S el O Glal KKs 5 ol i K s 2 g Sledbl sl



VYV Y fodise s Lo/ V¥4 hg/vs,w/rm,wdw@u dog Cxi) dog dalidng iy

Oldal el gl Slasie bl Sbll 5 Glaal 5l Llele
5 Shisel Gl (Gua LSS L Gua glay,8) Lasdi 1S (3550l (55 sal
Sl gblie 5 b Ol Sde tsle Sl e | § o3 4D
Sl (a5 sal dnl b plnil S oY Sl (550 s 3lse tile 3V b cage
OTYAE 310 5l Ml s lnka)) Jl
SO Slaal a5 Jals | el ipaalp b as e cusbe (Y00A) G54
ol OMgus bl (Ol wlp op i s Olblie i S g
GileKalen g i — g s (gilueslel 5 bl caraule Olslul /0Ly o ools]
Lls g |l gl i el asl
ool sl ! X-Y-Y
S by by cd odi b ax 0T 0l Sl ol Sl L2558l w6l 2]
ol = b dal S per Jy 3 S oslas OF 5550 55 Ol gas 5585 |l asl
St g ol e 368 sl 0SS L3l 5 Sl a5l el Ll
5k Sl o s dales el 05 Ll Gy e b S
Sl e oY slagbaty Al o ool 53 Olsle a5l el s
Sl g aw 1010 ol syl il n 33 8 e aal b 5550l slaasl
el S50 absa il 53 G5 sal Sl ey 5 el e oG sel 5 S

Olal 4 olaws Gy gmel g a0 3 &S Slacle 5 Sblsl oS
Ly 63 DS, Loy |l als o 5 s o5l Sl 5 ol asiie el
b i a5l Sleny Camnl (255l Al 5l Al e ol L5 e pla]
Wlysdie el 5 55 55 sel G poasl g el plmil Sl b 5 B b i3S
ool o sel sl Ll A3l 4B S @)y Ol glacas sdos 5 U

FRUS-EEVPESEPRS M- PRSI Sla gl 580 |l aniS iy 1 0



e o3l Al Cglan b o g g Aol Judow / VYA

Al o ol Sl S5 4 p3Y A dalp osle s Sl gl (55 548 (o e
it ot Ol 5 e el S Cilie oS 1 5 obele o
a5 bl a5 se Olasle DU 5 Loyl i il B ,o 5 e S
sl byl Y-Y-¥F
5 LS Gk 5l el ml Selul a5l oole S5l ol
LTS 5500 dalgot yasiin 5550l olidsl sl sddipns 3 31 (glas Il
Gy b LSS s Shes s e sl el 3 Olesle g 18w
sl 03 S Olesle oL 5 (gse e il

ld 35S e ope Blew nl Ot sl a5l S sbe
5 GRSl Jamme oS (el Slal Gl (el Wby cins 5 OB bl
3o cOlapde (lisley el sl g e 5 Slasle (lgmme 25,1 (s RS Uiz
dglie (sl slaasliy b Jlo laann 5 Ll L5l (el
WJrd L) el S ab Ll 55 S5l Glae g 5 Ly
45,550 Wl 5 aisel sladsl p Ogdy cins bl plulis (in S e~
3kt S R0l Ol m

3885 S 4 Slhes 3 S, 5l gl i) S e 2 sladl s
3,5 o)Ll 5505 ool 0 Ol O a5 i (gladelsy 51 48 ol 0390 S350 2
Gk 3 Al Sl s Shee Gl 6l S e S Olgea il B @
Grotbp Sas 1 S 3,8 Sy Gkl By A g Gl kb ks
ar el 4 5L Slsle Slaal gl OLSHS a5 il s pley AL JLJJ'AT

25 (5 Sk 4 Gslane bbb LGl a5 4l Bl S5



VYAV Y fdise s Lo/ V¥4 hg/vs,w/rm,wdw@u dog Cxi) dog dalidng iy

Sle b lelan sladely o Slas S Llos Olgsa il pde 28 @
Ll &S S o Jdoipn s 1) halse 5 das e €] (3 Shae DI
Bh Sy pde Cales Co s 5 (5800 JUl s e Esl
Copde LSS Aol B 5k ol Slsle ol Co e 5 goael Ul @
Sl gt
ry glra Glsle s Shee 5 23l i3l L5l sle S ol @
(Cifalino and Baraldi,2009) ©iS 4 <,
SRR S ¥
b A G 53 el a5 s s o ol e 5 I el
I3 o 3osn 1 el I ol s Ga5sel aldiol cpmsler Sl eslinl
Blole Ll S5 Jos it 53 Jhigel s Jl p ASlS e S el sl
Ldas e ol pe DL (635 sla i 50 Oliwdens 5 Jlo Co e Colepie 1
3ol el 53 35S e 5 Ja

S Bl otign O ayed 3yl sl issl uboy Siass S b e
(e Slalee Jold ot gel o sad b)) s Jhas 4|y 0SS
OB o> Oyl gy 5 0531t slap b Sl slinally 65 5 (S3lwpss 5 50
Oldal ol 035 3a oyl (gla b pel o 03,8 (5 Semt 5 03500 s )
3 1l sedsaly) sla i gel iso 3 bl il a3 g ylse cpl ol R
Nl d 5 OB ES 1 sla)lgs dmm g bl laaol )3 G L)
Wosls Jolowisasos 358 oLyl ol isuil 0l Lug o gaelS

o bl 4Bl s 395 Ooldal 4 il LJ&;i\@mly@g)}L;w

1. Haslinda and Mahyuddin, 2009
2. Morriss, 2009



e 530l Al Cgan b o g ge Aol Judou / VY

35S o ot 5 ools plnil (355l ol (55, TS e ey sl
g OBzl 2l oKL SR gl ke f8 G Olssa Al
wrls QLS ES 1 6l oys5 45 spdm 5l LB el slaaal p Glaal 55
osb 4 OB szl Sl sl 03 Spal 3 gl (el glaasl sl o
il 550 Sde oS L3 S slgidy O Mgl 51 o ol ol A1 b il
slgdy Qtf.m;éwti S e tl Rl Ol &S sl 5L 5 en g oS
o=IPBL u*;jy’i Slreyss szl ‘uj‘jyj S, (;iz"'T Sheslanal a5 uis S
wel f3e il e S IS s 53 525508 Ll ol dal
OBLaspaly Sl F iy fhe B e LS s 03 hisel bl
Al Gl 5 gel glaaal sl oS W03 S slgidy (e

sl b 1l cama 150 5l Laesls (o503 5 L e b s el
S oSl p ) Sl e 5 02 S paie |y oLl gladge 5 ot
@l o8 el bolesle (il dsn il 5s Wl Lalss s panids
5ookdosls (aisel i Soles sla Sis iisel sy oS s cnl sduasolis
sl a5 e adal 3l eodaline 250 31 L o gel oLl Sles ool

Sl 5 O aaes 5 sl ssmpe Cands Slis) sl Tl bl
S E ik 5 5e aly el e O35 (ML Cmis s s opl S gS
Sleiapde (b)) aniel Glaslae 5 i3l cmlal b (ol
Aol o S S Of olssl 5 Lassel &l B sle 5 Olejpde (L35l e

sl U‘:‘“ﬁﬂ [J‘i‘ Lthle E) ) L

1. Salonia, 2010

2. BHEL

3. Arthur and Bennett, 2003
4. Altarawneh, 2009



VNN Y ko Lo/ A PN /¥ e 28 g Il (Gl gy o) g Baliia gy

gy Saal ¥
fll S s el 3 gl 5 3 e Candy L sl 03 S st ®
o e S gl il b pllae 5 s g e Card s o D5l 03 S el @
e IS0 53 el Al b s g3 e im0 5 el @
5 g S 8 3 el il B sllan 53 ge Sy g sl 035 i @
tandllas 350 oS 35 Sl sl s =l alic ®
andlas 350 GLCS 15 55 Cudst s i el Aul b gl clie S 11 @
S Yl 0
s Coxds bl e S0 53 pael Al e Caxds w LT®
)0 345 ol
bl Conds b oden SS 0 55 Asel Ayl s gmge ands o LTO
T35l 345 ol
Alols Cpllas Cons s b o o O b 3 el Aol b s ge Conds o LT ®
305 555
hols gllas Conds s ey S 0 s iigel Al s ge omdy o LT O
205 555
Sl Oogline Sykan L andllan 550 (GlacS 5 53 o gl Aol b Cuny LT ®
SRIF el gy F
SR ey FN
ol ol £33l o 5 oo
S8 W ged gy 9 450 carslr F-Y

2o il s 5 ool ey GboS B QSIS LS sl tass b dal

() Jsdor) lazsls &8 3 sl 655 SO s Blas \YAA JL



e o3l Al Cgan b o g ge Aol udou / A Y'Y

ol anel N J g

& god 3ldad dnalsldas oS e CU s,
AY fvv uri/Pvee QSJJ \
Ve 4. O den IS 5 Y
AY \(°B T e oS s Y
74 Vo 3 dey OS5 ¥
Y0 \£aY s

s sl S A e BT OB s Jsdr Sl eslind L dged o
3 b 01 dos 4 ar gl SUb 1S e gl sl (i gl (5 S s
bnaal i Sl galad Sl s a5 S Gudod 53 3 8 o | o 5 4 anals
el Y00 G ol 3 aallas 5y g0 5|31 sldad (Wi esls s ge Giee 4
ek iyl ST
S el 03 S oslinal axtla Giss aslies Sl Laesls L;)j@,? Sshe 4
Sk a8 S ey O p Ghe e S ol ik a0 s
Sl s SSe G Olsea Iy OUSHS S T Al g Ol b g b
Gl o Gl SIF s sl duld gl 5 s sy gluls
5oekd aly b slie 5 Laaaly dslal 5 ass onl 55 eslizal 550 4l i s
FLaS G Sl eslinal b asb i UL s S Jlesl 0Lil Sl i b o3 &l s
ol sl SV bl ka0l S 35 oS daliesas +/AY il
Waosls Jokows o gu 5-¥
(S mis Jahe eld) oy ST Sl G slaes b s S
S5 bl =5 8 5l S 05D bl JLT 5 (Ll e plsil o

el ol enlazad (Qfﬂﬂwvﬁ\ﬂﬁwgﬂﬁw‘é‘“)‘”

1. Validity



VPE/N Y Joda o/ A YAY 5 /¥ Lo 028 5 g Il (il Sy i) oy Rl g3y

R Bl LY
e $ slaasly V-
Sz OB L XA 5 Ol jo | 4 ged glael SIAOVY (ol (slaesls 4 ax 5L

Sode SLls A08,0 (o3 Sode Lls AT (s S slyls AV s e

633 glael 5HAYUA e VL 5 Sl G Sode lls AF/8 5 ul

B ailo sls 408/8 st Jlo Vo b aile lyls Condst Sl i Bl |

b5 el = oy S galS Gl 503 S Osasl Gl b Jole O3 pdle s s p g

e YU Il VY wisle gyl AV /85 Ol Yo

SR Clb g saadl V-V

("3‘5@ oalau!
H oo sy 0 dl s 235 5 el
H, i s, 0 dle s w5l baesls
b Jole 03l ()2 ¥ g

)l 2! Sroml BN

Y0 Y0 Y0 Y0 sl

VY8 +/AQY \/YYO +/VaF G5 el =g S sal S islis

T4 DARA +/+40 +/00) (aals 33) L;)Ah:.ac)a.ﬂ

uwya.;s@bwcbﬁsuﬂoﬁdaﬁwgl);dﬂ Jsdr @ a5l

Ll b s 03l laadd fo l &S TS 018 oo uy clamsl +/00 3 iy

Sl Oge3l S S bl GlaosesT Bl sia sl ek 3 SlS e e

V_..S ozul.w‘ L}:.E}r_?




e sl Al Cglan b s g g Aol Jdo / VY

Solsbas ck..« PP SR PRES

Test Value =3

= ; ; slaad 3o

OL«:—J" Aol /40 L: Q‘gw A.....n\.m Q‘gw c‘:.u a5

. S| B NTARCP

R A RS ERESTY Solslne @15
5 </a¥ — VAA e Yo¥ R il
s Ats —+/2VA eYE Yo¥ BYAAL Sl

AAs s CTEY N Yo¥ e |

A e AL o Yoy -Y/0\4 il

/00 j\J:—aScJ)‘}A L;aw (Slg) é)\bl.'.;ua CENA 455}..1& odalin ¥ J_}J.:— ‘J,AJL».»-“]J
A Y s b globas OVt il ge aled o Sle a5 Cilins Ol ol 5 ol

jezﬁg:,‘.?iaJﬁyﬁawézﬁ&ovuuﬁﬁr%j\wwjjf

Syls 55 s Yosae 5 Jelse Sl (labae Ml 4S5 S IVl Ols s

Jolse om (Soarer o Ydsd

.. 12 ; s ladd s
L33 Sl Pl -
Sl Al p
/OYY CEAY s VAL \ RPWNT SIS
AnR! DARE VAR (awls 53) (g lsbas Ci]‘”‘
N
¥ 0 T Y0 Y0 sl
VOV s V/FAA \ A O sy Jw N
YARY /Y40 o/ (als 53) (6 lsbas Cja_w
Sroael
Y0 Yo Yo T sl
A \ JEA sy O a5
R /4140 ZLR (wals 53) (g bsbine mlacs
|l
T Yo A Y0 sldas
| SOA vy < /OYV O st ot gy
sl
V/aYq¥ YRRV AR (awls 43) (g lsbas Ci]‘”‘
1. Upper

2. Lower




VYO/N Y Jadiase s Lo/ V¥4 hg/vs,w/rm,wdw@u dog Cxi) dog dalidng iy

Lol b Jolse plad o G003 (Stean &8 5,5 Vool Ui ¥ Jsr ol
d VG G s Sl 5 lsbins et ¢35 50l

Goioss Sl b 0 ga51 5 Jelous VY

Lol glaadise 5l adlje pa o SIS 5 Cullas 0 pe Londy Cwnd ) 2
sl 0l dcislen anlllas 3540 glacS L5 s uﬂ)}af

Ll oS58 55 el dnld sgr e Sumdy ) Jyl 4nd b VY-
(ool 5 gz y ol O las Cuns

A ey S S gl Al h gl 5 5 ge and g Alie L 13 el

.
%0
:
3 Yo |
. v '//‘\ °
; . & ®
— /0 —
L] Y|
) VO
\
.0
il | & sl | ==l il
\
e s /Yy /Ay | Y/EA v/0¥
W=l oy Y55 T /¥ l A A

Conds m oS pdpedalin hos bl i ml 5 ) g ml el
Ot 200 3y ol sl a1 ol 5N S n llae Cans g 0 g e



e o3l Al Cglan b o g g Aol Judou / VY

Lo dem OS5 5 Ghisel Jol B sem g Cundy o) p9° ad b V-Y-Y
.(J)b S99 dLols uj.l.b.a C,.g:...éj

O S T T P UP U VPP PRRCWE PR IR SIS

0
f0 |
¥ o i 2 o
3 o |
", A >~— —
= /0 -
(E) Yo
pt |
\/0
v
o |
il S ol = il
e s v /5 /¥ /00
=l s YAV £/YY 1% /0%

e S spdie sdalie o bl iyl s Yol mls el
s ool Shipel dnls e 5l Sopn e Cnsy s s ge Conss
Ay wbgs S G eS s Gronely A wbse Aol min ol
sl |
Loz tem OS5 3 el ol s ge Canss ) paw aed B VoYY
(3502 5 5 ol Cgllas oms s

T ten IS el b Cogllas 5 ge Cand s dalie X5 sl

0 i P W e B |
/0] e % - = =
¥ e — — =
3 o N el
% v r o y — PN —t
_ /0 /
& Y
a Vo
- 4 - -
ol ST b Bl i - £
i Lol | = =y
= = Y/ YA YIM /4%
ol o2y v/50 ¥/20 /0 /AL




VIV s Lo/ A YN /7% e 28 g Il (Gl gy o) g Baliiagy

Sandy m S 3pdp slalie o g Ll i S 5 Yl gl el
b )3 3y sl el ol e 51 e llae Cans 5 3 e
el il da s g e SIS 208 sl A b g e sl

b3 wan OS53 55 hisel dnlS e sy o) poler andp V-T-S
(3l 5y ahols o sllae ons s

> dany IS b b5 ael Al oshhan 5 3 gz e Comd s el Sl gad

.
0 |
‘|
3 o
A i v ol
k - —
- o | \._’_' ¢
EE] Y|
b Vo
\
0
' i S ol | = i)
= e Y/VA Yy v/00 Y/$A
=l s YIAY s Y oy

Condy o S 3y sdalie o s Ll i w5 ¥ s bl il
Oy 210 sy akols a5l ol e IS a Clle Londs 5 3 s s
e 3l s b g e B o a8 5 o)l A b g e alsls

Saden b adllas 3550 slacS 3 55 85 5el Al Lonl )2y b b V-0
Lol &gl

180 Olapabl law 53 bl oot 5 o Sl S a3 o pa 325 6l
(":5‘5‘ oslazul



Jolse 5 condy sl gl b 93 L1y s s 0 g

e o3l Al Cglan b o g g Aol Judow / A FA

c
B POC VRN W - sowe
foui | &7 “’S' o3l am s g Jolse
‘.;J‘;l:.na Q‘J}Jp.u Q‘JJJ:;A
Y YYE/NY \ YYS/YY e 550 Candy
Vo) AT/ \ v£/A0 ol dal b slal
Ve Al VY04 Y YA/EV slayl # Connd g

gl 4 a5l 4 Sl P siaabu £ e Col ol O o 53 4S5 bokes
S 33,5 0 pasie 1l s oms 180 Olbabl a3 (P<e/0) lex
el glize Soden U andllas 350 glacS 15 55 i el Aol b Cuns

sl Al b s Candy e bl (VYY) Bl (S L T e S
53 sy a OV a8 5 5 (W) O oS8 (YY) 5 OS5 5 ooy
LS 1B s sl

&S o A

SLES 15 s ks ed B5sal dnl 3 sl 5 e Candy ol ey
el o o) OF gl oS 03 gl el O 63 53 13 5 7 oo ol aa
sl hay S5 F 53 Ayl Aol S allde Sl a Csllas 5 ssx e Sands o
fo S0 Y s il Al d Cglls 5o Sands n immen 3003 32
5 Sl L on (WWAY) (5,81 G dnt b sy ol gl oS 3505 5 5m5 ol
Sladje oldoaul 3 s Bl b (YAD) 3, Gos 4 L
Gl sk ol I s S sy el 68 Sl s 25 50!
Oas 5 ol (OFAR) 5,5 Kol 5 soals ((\YAY) (5l slaasily 5l

el lyon Tl ] e s 1) el (1FA)

1. Haslinda and Mahyuddin, 2009
2. Altarawneh, 2009




VAUV Y foda o/ A YN 5 /¥ Lo 020 5 g Il (il Sy i) oy Rl g3y

andllan 3) 50 SOCS b 55 gal Al g i (S 11 A

Sl ccile sl 3 ool Al 3 0,508 Gl S s adlas 5l
s prere b S5 s Lapee S Bl 4 &8 Las pl sl S0
5 oslial 35 S bl glaly Ly Wil i Coeal (tagy
s S aglie SLuSC L tags cnl s oolenin

Hisel b s S alie £ s

. A
Jél, | SsL | ISD | At J.‘f Sen | S i::: D2 pdd s | ISO10015 = .
bl

_ - - N - - - N - v Sl Sl o)
- - - v - - - - y y il bl )
J J VoA v J J v v v sl S5 s
N N N o= v J J - J v STARE RS
J J VoA v - v v v v Srobyn
J J VoA y v V y y y =
J J VoA J \ ¢ J J J sl
- - v oA Y y 3 x/ ¥ v 5,553k

S Olgea ISO 10015 S coly 5s Sl ool anslis 51

aslie 5 L1 S S pa sl S s il Fdsdr 53) A s 3leniyg
ol o eslital 5y o AS 5pd e yaie Jsdx opl edalie L (Wleds
o S Ll @ el @5 S 5 i sl 51 ASO 10015) s
s Jod 3 2 S5 b S cpl olal 5550 lacy e pesdle ol
Sladly 5 Lolesle s OF Ol 5 Jassel dnl b Jorl e 51 55 aslinud
GcS i 5 ol 55d 0 Sl oS ol Jdlin mlam 53 (5550l il
il syt aiel gladsly o3 sl ol G5 gl Sl Gladl il
oS U, e 4 Losyd sllinl cul a4 alies ol S3OOLLE il




o B3 sl o gllae b3 g ga ahol Joows /1 ¥

Jolre 51 S sl (K8 w0 Sl (Ko G pl s 5 0358 350l
21> 01 2 e Jolse 5 Ssel il b

SIS sl A

Ll glaanad gt bl glagsls b Slsleas S el S el s
2 Ligd gy p e 5 IS ol ol asle Slosludsys Sl oL i
LT 93505 3 g s Slaal 4y alaws slowly 55 olajls e 4 555 0 jasiie sy d o
e b el e 0SS gla Sl b g e sla3l B o

sy S SamlE b s e o3V Gl Sacld b O3 pite Sospe 3
Szl Dl 35 Gla Samsld 4 pliws Jooly &S Sy 338 o alie
5ol Gk e L el Anlp Olg e spd esls asiis
T e S g VI =N CY Ry U O | P RN WA
ij sl e osls = b Ao sbay (6 B bl s s a8 el ol )
Ll S elgen (i3 sal i S gzl 5l Olaebl J g g ol S5 4

3,5 23 Sk e ula 5 Sl Olge o

1. Monitoring



VIV /N Y foda e/ A YY) 5 /¥ Lo 028 5 g Il (il Sy i) oy Rl g3y

(oddslginn) omlin (K N K

i ole Vbl glajls o
Sl lasla0 g e bl 3l

\ cLﬂ cL;;LA)'LwC)_})b

O
| |

ik ke ol b i ol




e o3l Al Cglan b o g ge Aol udou / VYY

leslgds o s S ems Ve

Colhs 5 e Conds n oS 5 Nl U5 (Jeol glaesls bl
SIS ke b o ey S8 0 13 35 Sl Aey OS BT s el Al B
CS b VTV) 5SS d 5 e il Muld s Candy on e Ll WYY
Slresls L8 o 513 gda slaesy 53 w5 4 (V) Gl oS s 5 (VYo
Glls byl s Ll gaade Blod 4 5 ey S 3 oS das e Ol ol
3l saadlie Song sl e S 1d s 4 S (Sl Con
Aol 58 SS A s SIS xS Ll S 8l ol 2
3 Fombe o tan &S 0 ghpasl 5 il Gladlje Cuns s oS Cinliae Ol
S o OB e s, 3 IS8l I wlacS i s Cansss

chw sl izl el 5 s Slialy 53 G 3l edelna, b 4 e sl
adlan 3,50 S0 ¥ 53 (25sal o e Olpe 35,8 e slgiiy OLSS 5 Shes
w5 (35l 5 Ll aspumal o amnil) (ossel Al b el 51
Ol gllas Camin U sylse ol bl dmals oS 51l axdls iw
ol (g

(P 3L

Cos s plel (oS8 el 5 Olaal b osasalyl gla il SKalen
W5 ol sl s s 4 0lis Sl S SUSJS 35515 (5 el
LT el sl e cgr OBuses o 5l el b el Uil
OB 25500 Glaslo s g OLS S danal 52U Ol ke 51 ol g s
S0l p -

Slcand 4 il Ay Gb Sl dUle a5l w0l B w dll s ap

Sl me Slaesse 3l eslanal ¢ ) d5 gl ddl 5 dslal 5l eslinal (oS 0 Cilisen



VEF/N Y foda o/ A YY) 5 /¥ Lo 028 5 g Il (il Sy i) oy Rl g3y

S 5 U csim sl slayss 0XLIE 3L GL @pse s3 asel gl 2
G WS SIS (gl ey gl Oley 6 plllanl (LSS i
DS, Wl 5590l (6l 0l o i Olos e 03 SIS €05 5 ol3el 053

ol =

g 3 JB 53 sl Al Gk Sl ol sla Soales el 5 sla,edibl
Cad Slgee 5 Ol L s ls 5 d5se] Gl s, el ¢ 358l gl ]
Dasagmsn tebipel Sbesss SIS S b il gl jaass
0335 (SIS 5 e 53 (65 senelS ol 5 bl wile UK

il -

b e Lo 5 0590 OLL 3 SBSES 18 (g,800 5 28 iy Ul OAS el
Jlasl 5 i i (slap b 51 a3l eslinal Olpe £ 5L O3l s 4 o sel ol
5 OBuSes 5 gl ol B e glae, g 3 OBASES 2 Oblgiy 5 ol kS
O e 3 iisel 3 OLL Shele & Y 50 S 51 ey bl L O e
Slp olin 5Kl e S5 0553 035 S 5 (63208 3 Olaedsl g O
sl Glaoy 53 5l e QLSS glades gal Sl oslinal

@Lu

N o iy g SLanl 10l o gl (clotsls o (Silagy 5 55 sol YAY g sl )
g7 il oS ol Yl 48 gazmn il gl dnn 5 (Sl AYAY (5 (il Y
Ol o il plis

gie Gkl O o 5 S e a5 NYAY e )0 ol U] oIkl Y
a3 b oKl Sl Ll

U3 Codst s el il oalls 5 e po Cands ey NYAY e (6 ,S1Y

s g oSSl (| w8 bOLL (Ol ey i gel S0



e o3l Al Cglan b s g g0 Aol Jdo / VFY

b s les slaplls S5 Ll mlie igel lide ] AYAD (g (300
SLbLb ke oKl ()l wlid IS asloll
i il slas il il g las ol AYAS o GL 5 S sl e 5l Sl 2
Ol gl tmeo Sl 5 o0l S e SlLasl 0l g
Caoclst pand gl il opllas 5 350 g0 Comdy duwlis \YAQ e o Slad, V
S S DU oS Sl Ol gt 3 Ul 5 bl ol Ol o o (claS
SLBLL aodle ol ()| i ylS asbOLL L enlio (o 55T G/ s Loy 05 o
0553 Ol geiils s 5l Sap iysel s 31AYAS o g3 ,0 Szl 5 e saly A
Vob Ky o el il s D5 Sy pshe I8 asos (S 8155
(S dew 10 g e Catir 0 Szl 40l NYAY cdas Corio (5 ylof aaldle &
s s sl 3 Condst s (glooy 3 (1S o wliian] NYAY N LYEAL
O 3ke oS5 Ayl i IS aabOLL AT-AF (ol Sob s bl Olios
slaaal wuwi AYAZ (3 GtaSs 5 0 e o) (S o ssls )
0595 SNy sl 53 amasr L;(Afalf‘dew Ol (K anslr 5o ple Sl
093 b poler
0l Laolejle s il aia il VYV G @35S 5 e e OB ke Y
Slasl alew oS,
eadin Sl Ve ool aaliale , djgal (sloe 55 lii)) VYA (g Ol AT
o SN 10,6 i sol (7T (o s NYAY (o Eils 2 Y
15. Altarawneh, 1., 2009. Training and development evaluation in
jordanian banking organizations. Research and Practice in Human
Resource Management, 17(1), pp. 1-23.
16. Arthur, Jr-W. and Bennett, B., 2003. Effectiveness of training in
organizations: a meta-analysis of design and evaluation features. Journal of
Applied Psychology, Copyright 2003 by the American Psychological
Association, 88(2), pp. 234-45.

17. Cifalino,A. and Baraldi ,S., 2009. Training programs and performance
measurement. Journal of Human Resource Costing &Accounting,13(4).



AACTARR GRS WOTSIPN 74} 3 hg/vs,w/‘.m,cﬁ..,_dw@u dog Cxi) dog dalidng iy

18. Haslinda, A. and Mahyuddin, M.Y., 2009. The effectiveness of training
in the public service. American. Journal of European Industrial Training,
32 (1).

19. McConnell, J.H., 2003. How to identify your organization’s training
needs. New York: AMACOM, p.1.

20. Morriss, R.CH., 2009. Effectiveness measurement of a training
program developed forsupervising discipline engineers. A Thesis
Submitted in Partial Fulfillment in the GraduateSchoolof The University of
Alabama (UMI NO 1468028).

21. Noe, R.A., Hollenbeck, J.R., Gerhart, B. and Wright, P.M., 2000.
Human resource management: gaining a competitive advantage. Boston:
Irwin McGraw-Hill, p. 208.

22. Patrick, D.L. and Kirkpatrick, J.D., 2008. Evaluating training
programs the four levels. San Francisco, CA: Berrett-Koehler Publishers.
23. Rowld, J., 2008. Multiple effects of human resource development
interventions. Journal of European Industrial Training, 32(1).

24. Salonia, M., 2010. Training and development process of BHEL. Posted
in Dissrtation by skyline Business.

25. Yawson, F., 2009. Training and development of human resource in
customs excise and preventive service (CEPS). A Thesis Thesis in Institute
of Distance Learning, KNUST, GHANA.



ﬁ-.'f-—* o/ &‘:Juflfsﬁ'ab/—:/:;

d o J'r;”d{ldﬁ:



	paiz 91

