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1- Intellectual Capital (IC)
2- Capability Maturity Model Integrated (CMMI)
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1- Robert Blake

2- Jane Mouton

3- Laboratory Training Insights
4- Survey Research & Feedback
5- Field Research
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1- Richard Beckhard
2- Warren Bennis
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1- Quesnay
2- Littre

3- Early

4- Easterfield
5- Steiner

6- Sigel
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1- Responsiveness

2- Competency

3- Flexibility

4- Speed or Quickness
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